









































e Shortened transition window may increases the need for Continuity Of Service
and sole-source actions

32. After many years of challenges, GSA appears to be making progress with the
modernization of the Integrated Acquisition Environment and the System for Award
Management. Do you believe the modernization is moving in the right direction? What
is needed to ensure that current efforts are successful?

As a former Hill staffer and a current active user of the system, [ share your interest and concern
for the successful modernization of SAM/IAE. While employed by the House, 1 frequently
participated in working groups aimed to improve the operations of SAM/IAE. If confirmed, !
plan on following the progress of SAM/IAE closely. and look forward to working with the
Committce to ensure these cfforts are successful.

Some of the aspects of the modernization I will be monttoring include: feedback from agency,
private sector and public sector stakeholders regarding Beta.SAM.gov- the recently launched
unified homepage and eventual authoritative source for all grants and contract information;
implementation of the Beta site when it launches to all stakeholders; the integration of functions
from legacy systems into Beta.SAM.gov; contracting costs and support levels for the
modernization effort and the continuation of uninterrupted functionality of the SAM/IAE system
for all users.

Procurement Policy

33. While working in the private sector, you gave numerous speeches regarding “contracting
reform.”

First, I would like to note that my speeches on contracting reform all occurred while I was a
federal employee, cither working for GSA. or - in the vast majority of cases - the Housc of
Representatives. These speeches were a chance to talk with outside groups about legislation
before the Committees where | was employed, so 1 could share their feedback with the Members
of Congress for whom I worked, and thus help refine the underlying policies. If confirmed, [
will strive to cnsure that GSA also engages 1n robust dialoguc on policy issucs.

a. What, in your view, is working with the system for contracting and procurement in
the federal government and what are the most critical reforms needed to improve
efficiency and cost-effectiveness for taxpayers in government contracting?

I think the United States should be proud that it has a procurement system in which any qualified
vendor can compete, the terms of the competition are announced publicly, agencies are held
accountable for making the awards in accordance with those terms, and the public has visibility
into how federal funds are spent. However, in my opinion, the government still fails to fully take
into account the lifecycle of its acquisitions, instead focusing on the specific instance of the
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procurement. Further, | believe the government can improve how it define its requirements.
Finally, ! believe too many procurements only have one offer.

b. If confirmed, what steps would you take, if any, to implement these and other
contracting reforms for which you’ve advocated?

If confirmed, 1 would work to fully naplement the reforms Congress has cnacted, emphasize
acquisition planning rather than simply procurement, and seek to incrcase competition at the
contract level and the task order level.

34. GAO has identified increased use of strategic sourcing as a means of saving tens of
billions of dollars in federal procurement spending. Yet, use of strategic sourcing
remains low in many agencies. What, if any, reforms would you suggest to increase the
use of strategic sourcing without unduly limiting competition?

Strategic sourcing holds the promise of delivering real savings for taxpayers. In my opinion, the
most successful strategic sourcing vehicles are those that first and foremost thoroughly
understand the market forces as well as the government’s buying practices. Additionally, these
vchicles provide for the addition of updated products. allow competition at the task order level,
have on ramps for new competitors, and have discrete enough statements of work so the
maximum number of companies can compete.

For cxample, the various strategic sourcing vehicles used for office supplies provide useful
insights, as office supplies are a relatively standard commodity. The most successful of these
vehicles in terms of capturing market share and delivering savings was a blanket purchase
agreement (BPA) with a variety of venders on the multiple award schedule. It was successful
because the awardees sharply discounted their prices and committed to further discounts when
certain thresholds were met while aliowing the companies to continually update the products
offered. However, another key to its success was that it provided opportunities for companies
that did not win BPAs to remain in the market. As a result, these companies also became much
more aggressive with their pricing. so the strategic sourcing contract was able to deliver savings
even to agencies that didn’t use the strategic sourcing vehicle. If confirmed, 1 would work with
the Committee to find innovative approaches like this to harness the potential of strategic
sourcing while promoting competition.

35. If confirmed, what steps will you take to ensure category management and the common
acquisition platform proceed in a way that minimizes administrative cost increases for
vendors?

If confinned, | will work to improve the systems that are used to manage the contract offerings
of the Federal Acquisition Service. There are currently more than 150 such legacy systems. The
lack of modern systcms limits GSA’s ability to effectively implement category management.
Modemizing these systems should also reduce the burden on contractors, which removes a
substantial barrier to entry for many companies.
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36. The AbilityOne program provides important employment opportunities for people who
are blind or severely disabled through federal procurements of goods and services from
non-profits employing these individuals. However, it is often difficuit for the program to
determine whether these non-profits are actually employing sufficient numbers of
severely disabled individuals to meet the program’s requirements. If confirmed, what
action will you take to ensure this program is helping people who truly need it?

| take seriously GSA's responsibilities in assisting those with disabilities finding a place in the
workforce in support of Federal agencies. In section 898 of Public Law 114-328, Congress
cstablished a pancl to investigate problems referenced in your question, and to ensure that
contracting staff are appropriately trained on the use of the AbilityOne program. If confirmed, |
will follow the progress of the panel closely, and will work to ensure that the AbilityOne
program continues to have the full support of the entire agency, I will also be prepared to address
any {indings of the pancl. Further, I will explore replicating the training for use by civilian
contract specialists. Finally, I share your concern about participating entities meeting program
requirements and will seek the oversight and advice of the O1G, this Committee and the
AbilityOne Commission (of which GSA is a member) to help with this issue.

37. In 2006, you approved the suspension of the price evaluation adjustment for small
disadvantaged businesses for the Department of Defense (DoD).

a. Please explain your rationale for suspending the use of the price evaluation
adjustment for small disadvantaged businesses in DoD procurements at this time.

When GSA s providing assisted acquisition scrvices for other agencics, GSA’s contracting
officers are required to follow the rules applicable to those agencies. DoD, pursuant to 10 U.S.C.
§ 2323(e)}(3)(B)ii) requires that the Secretary of Defense annually determine whether the DoD
met the goal of awarding 5 percent of prime contracts to small disadvantaged businesses. and if
50, the Sceretary must issue a written suspension of the price evaluation adjustment for small
disadvantaged businesses for one year. On February 23. 2000, the Secretary issued such a
suspension, and therefore as the Chief Acquisition Officer at GSA it was my responsibility to
communicate that suspension to contracting officers providing assisted acquisition services to
DoD in order to ensure that GSA was complying with the underlying law.

b. Please describe any other instances during your tenure at GSA where you suspended
the price evaluation adjustment for a class of businesses?

I am unaware of another time at GSA when [ issued a suspension of the price evaluation
adjustment for any class of businesses; however, in the spirit of this question, [ want to disclose
that while with SBA, [ issued a memorandum to the Chief Acquisition Officer and Senior
Procurement Exccutives notifying them that the statutory authority for civilian agencics to apply
a price evaluation adjustment to procurements with small disadvantaged business (Section 7102
of the Federal Acquisition Streamlining Act of 1994, Pub. L. 103-355) had lapsed.
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Consequently, absent Congressional action, civilian agencies did not have the authority to apply
a price evaluation adjustment. The same memorandum referenced the separate authority for
Detense agencies in title 10. This memorandum was issucd on December 22, 2004, and a copy
was provided to the Commitiee.

Improper Payments

38. According to the GSA OIG, GSA is not in compliance with improper payments laws
because it did not meet the reduction target for the Rental of Space Program. If
confirmed, what will you do to ensure that GSA is in compliance going forward?

If contirmed, 1t 1s my goal for GSA to not make any improper payments. 1 will work with the
CFO to ensure that all of the 1G's recommendations are addressed. and that we apply all lessons
learmned to future transactions.

39. GSA OIG also found that GSA’s Office of Chief Financial Officer published the Agency
Financial Report with numerous errors related to improper payments and did not correct
internal control deficiencies contributing to improper payments. If confirmed, what will
you do to ensure that the agency’s internal controls are improved and reporting is
accurate?

If confirmed, I will work to ensure that the agency corrects all internal control deficiencies
contributing to improper payments. I believe it is [undamental that GSA accurately reflect its
financial disposition in the AFR and that the AFR accurately reflect the correction to the errors
pointed out by the 1G.

Accountability

40. At any point during your career, has your conduct as a federal employee or federal
contractor ever been the subject of an inspector general, Government Accountability
Office (GAO) or federal law enforcement investigation? Pleasc explain.

To the best of my knowledge. my conduct as a federal employee or a federal contractor has not
been the subject of any such investigation.

41. At any point during your career has your conduct as a federal contractor been subject to
suspension or debarment proceedings by with the federal government? Please explain.

To the best of my knowledge, my conduct as a federal contractor has never been subject to
suspension or debarment proceedings.

42. On June 21, 2017, the GSA Office of Inspector General (GSA OIG) released a report of
investigation finding that the previous GSA Administrator, Denise Turner Roth, retaliated
against a whistleblower that made a protected disclosure of violations of several laws,
gross mismanagement, gross waste of funds, and abuse of authority. Protecting
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whistleblower confidentiality is of the utmost importance to this Committee, and is
particularly important at GSA in the wake of these findings.

a. How do you plan to implement policies within the GSA to encourage employees to
bring constructive suggestions forward without the fear of reprisal?

If confirmed, it would be my goal to create an environment where all GSA employeces {cel safe
disclosing waste, fraud, and abuse. Individuals who come forward as whistleblowers will be
treated fairly and are an invaluable asset to agencies and the taxpayer.

b. Do you commit without reservation to work to ensure that any whistleblower within
GSA does not face retaliation?
Yes

c. Do you commit without reservation to take all appropriate action if notified about
potential whistleblower retaliation?
Yes

43. Please describe specific examples regarding how you have worked to implement
Inspector General and/or Government Accountability Office recommendations during
your tenure in government.

I would characterize my relationship with the Government Accountability Office (GAQO), the
Inspectors General (1Gs), and other oversight bodies to be incredibly productive, and | appreciate
the insight, recommendations and safeguards they provide. While the policy director for the
House Committee on Small Business. I worked closely with GAO on a series of hearings to
casure that the open recommendations for SBA were addressed. [ also regularty met with the
SBA IG. Peg Gustafson, and her staff.

When I last served in the Executive Branch, I valued my partnerships with the IG and GAO. A
notable example of my cffort to implement 1G recommendations would be my work on the Get It
Right efforts at GSA 1n 2005 and 2006. The GSA and DoD Inspectors General had documented
problems at GSA with improper sole source contracts, misuse of small business contracts,
out-of-scope orders being placed against contracts, and Anti-Deficiency Act violations. The
auditors attributed their findings to an ineffective system of internal management controls and
contract personnel prioritizing customer preference over proper procurement procedures.

To address these issues, I worked with the GSA Commissioners and the Regional Administrators
to: 1) communicate that failure to follow the law would not be tolerated; 2) identify arcas where
contracting specialists perceived ambiguity and provide clarity regarding expectations and
policy; 3) engage in workforce training targeting identified failures or weaknesses; 4) implement
an ongoing series of procurement management reviews to identify other outstanding issues; 5)
realign reporting chains and performance plans to ensurce that coniract specialists were evaluated
on the quality of their work; 6) communicate with contractors regarding the proper procedures to
follow should a task order appear to exceed to scope of the contract; 7) develop the Schedules
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eLibrary to assist contracting officers in making scope determinations; 8) institute regular
meetings with the DoD to insure that any DoD specific requirements or funding 1ssues were
appropriately addressed by GSA: and 9) engage in ongoing dialogue with the Inspector General
so that all issues could be addressed promptly, thus mitigating risk to the taxpayer. As a result of
this process, cach of GSA’s customer support centers passed follow-on audits. GSA continues 1o
have regular program management reviews, engage in targeted training, and maintain many of
these processcs.

44. What is your view of the role of the GSA OlG? If confirmed, what steps would you take
to establish a working relationship with the Inspector General?

The GSA IG 15 an incredible resource that allows GSA to better meet 1ts statutory mission by
improving the performance of GSA programs, increasing accountability, and ensuring the
integrity of GSA’s programs and operations. | have always had a positive relationship with the
Inspectors General of the agencies where 1 have served, in addition to valuing their partnership
during my nine years working for Congress.

Since I returned to GSA, | have met with the Inspector General several times in my capacity as a
senior advisor and as White House Liaison. The Office of the Inspector General helped me
provide training to all GSA political appotntees on the role of the IG, and the responsibility of all
GSA employees to cooperate fully and completely with the office. If confirmed, | would repeat
this training as new appointees join the agency.

Further, if contirmed, | would hope to meet regularly with the IG to ensure that her oftice has
access to the documents, people and resources they need to perform their function. I would
encourage all GSA employees to cooperate fully with the 1G, and address their findings in a
prompt and thorough manner,

45. In May 2017, the GSA Office of Inspector General released its semi-annual report and
identified several management challenges including acquisition programs, implementing
GSA’s mobile workforce strategy, financial operations, implementing GSA’s enterprise
risk management framework, technology transformation, and GSA’s real property
operations.

a. Do you commit that, if confirmed, you will work to ensure that GSA addresses the
management challenges identified by GSA OIG?
Yes

46. If confirmed, do you commit to ensuring that all recommendations made by the Inspector
General are reviewed, responded to, if necessary, and, unless the agency justifies its
disagreements with the recommendations, implemented to the fullest extent possible
within a reasonable time period?

Yes

V. Relations with Congress
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47. Do you agree without reservation to comply with any request or summeons to appear and
testify before any duly constituted committee of Congress if you are confirmed?
Yes

48. Do you agree without reservation to make any subordinate official or employee available
to appear and testify before, or provide information to, any duly constituted committee of
Congress if you are confirmed?

Yig

49. Do you agree without reservation to comply fully, completely, and promptly to any
request for documents, communications, or any other agency material or information
from any duly constituted committee of the Congress if you are confirmed?

Yes

VI. Assistance

50. Are these answers your own? Have you consulted with GSA or any other interested
parties? If so, please indicate which entities.

Yes, these answers are my own. | have consulted with professionals at GSA for technical
Support in preparing my answers.
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U.S. Senate Committee on Homeland Security and Governmental Affairs
Minority Pre-Hearing Questionnaire
For the Nomination of Emily Murphy to be
Administrator, General Services Administration

1. Nomination Process and Conflicts of Interest

1. Has the President or his staff asked you to sign a confidentiality or non-disclosure
agreement?

No, the only non-disclosure statements | have signed since [ arrived at GSA were for briefings
that included procurement sensitive information.

2. Has the President of his staff asked you to pledge loyalty to the President or the
Administration?
No.

3. During your tenure have you asked any federal employee or potential hire to pledge loyalty
to the President, Administration or any other government official?
No.

IL Background of Nominee

4. Do you seek out dissenting views and how do you encourage constructive critical dialogue
with subordinates?

[ believe dissenting vicws provide important information and perspectives, which ultimately lead
to better decision making. While working for the Committee on Small Business and for the
Commiitee on Armed Services in the House of Representatives, 1 would seek out groups that had
opposing viewpoints to garner feedback, and worked collaboratively with both Republican and
Democrat statf to refine issues. As a manager, | try to solicit candid feedback from subordinates
by expressly stating that [ want to know their true opinions and thoughts, and that I don’t want
them agree with me simply for the sake of agreeing. 1 would much rather learn about problems
quickly so that they can cither be mitigated or addressed promptly.

5. Please give examples of times in your career when you disagreed with your superiors and
aggressively advocated your position. Were you ever successful?

If confirmed, | will continue to aggressively advocate for what 1 belteve is right. 1 have done so
in the past. whether working in the private sector, working in the House of Representatives, or
scrving in the Exccutive Branch. As an example. | advocated against any political appointee
being involved with suspension and debarment decisions, because [ believe that responsibility
determinations should be made by trained career employees to avoid any appearance of political
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influence on responsibility determinations. Further, 1 was successfully able to insist upon
compliance with FACA, terminating an advisory committee that [ did not believe complied with
the spirit of the law. When a superior signed a contract and then atternpted to make onc of my
subordinates ratify the contract, 1 objected vociferously and the contract was terminated.

6. Please list and describe examples of when you made politically difficult choices that you
thought were tn the best interest of the country.

Each of the decisions referenced above required that I stand up to the Administrator or
Commissioner of my agency, which is always politically difficult. 1 also cooperated with the FBI
when they investigated misconduct by a prior GSA Chicef of Staff. However, the most politically
volatile issue 1 ever faced involved the investigations conducted by the Inspector General, Oftice
of Special Counsel, and the Committee on Government Reform and Oversight into the
then-Administrator, including the finding that she violated the Hatch Act. My cooperation with
investigating bodics was the right decision for the country, because the American people descrve
to have confidence that their government is acting in their best interests. However the decision
cost me friends, job opportunities, and led to public attacks on my competence.

7. What would you consider your greatest successes as a leader?

While no success is completely mine - I've always been fortunate to have wonderful colleagues -
the following are examples of successes.

e Working with the Department of Homeland Sccurity to co-chair the contingency
contracting working group and create the Contingency Contracting Corps so that
agencies could better respond to disasters:

e Participating in the successful merger of the Federal Supply Service and the Federal
Technology Service, which created the Federal Acquisition Service

e Ensuring that GSA was able to pass the joint DoD-GSA IG audits in 2006 that found all
eleven of GSA's Customer Support Centers to be compliant;

e Establishing the Procurement Management Review process at GSA so that education,
policy and compliance issues could be promptly identificd and addressed;

e Negotiating and signing a Memorandum of Understanding with DoD which reestablished
the contracting relationship between the agencies, and which identified 24 action items
aimed at improving acquisition processes;

® Increasing the training available to the then-8,000 civilian contract specialists while
reducing the cost for that training and leveraging resources at the Defense Acquisition
University;

e Led the strategic sourcing initiative for wireless services and express and ground *
domestic delivery contracts, cach of which resulted in savings of over 25 percent;

e Collaborating with minority staff, the staff of other committees, and with my Senate
counterparts to successfully pass contracting reform language supported by my
Chairman.

In response to question 10(B) on your biographical questionnaire, you mentioned that you were
the subject of a discrimination complaint. You indicated that pursuant to 29 CFR § 1614, a
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formal complaint of discrimination was filed on March 2, 2007. A court name is not applicable
in this instance. The complaint was processed by the GSA EEO program. The matter was
entitled, McGill v. the General Services Administration. The complainant was Therese McGill,
and Emily Murphy, the alleged responsible management official (RMO). You indicated that
upon completion of the investigation, the complainant requested an immediate final decision
from GSA in accordance with 29 CFR § 1614.110(b). A February 27, 2008, final agency
decision (FAD) on the merits issued by GSA’s Office of Civil Rights found no discrimination on
each of the issues in the complaint.

Question 10C requested that you “please identify and provide details for any proceedings or civil
litigation that involve actions taken or omitted by you, or alleged to have been taken or omitted
by you, while serving in your official capacity.” Your response referenced a June 2, 2017 letter
from GSA’s Deputy General Counsel, which stated:

The complaint captioned as McGill v. General Services Administration, Agency Case No.
07COVTM-1, alleged race and age discrimination when the complainant was subjected to a
hostile work environment, derogatory comments and detailed to another organization within the
Agency to perform duties below her grade level. You were named as a Responsible Management
Official (RMO) in this complaint. However, a February 27, 2008 Final Agency Decision (FAD)
on the merits issued by OCR found no discrimination on each issue in the complaint. The FAD
was not contested; therefore, the FAD became the final action on the case.

This response does not sufficiently identify or provide details of the alleged actions taken or
omitted by you for the proceedings. For example, it does not explain what actions and/or
comments the complainant alleged that gave rise to the complaint.

Please supplement your response with documents and/or information sufficient to identify the
details for this proceeding including a description of the actions taken or omitted by you, or
alleged to have been taken or omitted by you, while serving in your official capacity including,
but not limited to the complaint in this matter.

1 sincerely apologize for any confusion caused by my initial response. In an effort to obtain
additional information, another search was conducted by the Office of General Counsel and the
Office of Civil Rights to no avail. The Office of Civil Rights also informed the Office of
General Counscl that they do not send files to the record center and that they destroy files four
years after the final action in accordance with the record retention policy.

At my request, the Office of General Counsel also contacted Brenda Ward, a former GSA
attorncy who handled the matter in 2007. Ms. Ward had a drait copy of an affidavit that I was
asked to provide in connection with the allegations in the complaint and a draft copy of another
management official, George Barclay’s aftidavit. | conducted a search of my personal email
account and discovered another draft of my affidavit. The draft affidavit states the following
issuc was aceepted for investigation:
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“2Complainant alleges she was discriminated against based on her age (58; DOB 12/31/1948)
and race (African American) when she was detailed for a 120-day developmental assignment to
perform dutics that she {elt were not commensurate to her grade level, GS-15 Program Analyst.”
I believe the GSA Oftice of General Counsel has now provided copies of these documents to the
Comumnittee. | am unaware of any other relevant documents.

IIL. Policy Questions
Real Property

8. On March 23, 2017, GSA determined that Trump Old Post Office LLC is in “full
compliance” with its lease with GSA for the Old Post Office property in Washington, D.C.,
and that “the Lease is valid and in full force and effect.”

a. In December 2016, the Deputy Commissioner of GSA’s Public Building Service
indicated that “GSA assesses that Mr. Trump will be in breach of the lease agreement
the moment he takes office on January 20, 2017, unless he fully divests himself of all
financial interests in the lease for the Washington D.C. hotel.” On March 20, 2017,
Trump Old Post Office LLC submitted an amendment to their operating agreement
divesting President Trump from Trump Old Post Office LLC. GSA’s March 23,
2017, determination agrees that the March 20, 2017, divestiture satisfies the terms of
the lease, consistent with the representations made by the Deputy Commissioner of
GSA’s Public Buildings Service in December 2016., who indicated to House
Committee on Oversight and Government reform staff that “GSA assesses that Mr.
Trump will be in breach of the lease agreement the moment he takes office on
January 20, 2017, unless he fully divests himself of all financial interests in the lease
for the Washington D.C. hotel.” Please explain GSA’s apparent reversal of its
position regarding the Old Post Office building lease.

Neither I nor any other political appointee at GSA has been in any way consulted regarding the
contracting officer’s decision that the Trump Old Post Office LLC for the Old Post Office was in
compliance with the terms of the lease, although | was assured that the decision was made by a
career contracting officer in consultation with the Office of General Counsel. 1 have been further
assured that the administration of the lease followed, and continues to follow, standard processes.
Given that [ have not been involved in the dectsion, I am unable to provide a more substantive
answer, but if confirmed, 1 would be happy to make the Deputy Commissioner available to
explain the reported remarks.

b. Since January 20, 2017, have you had any role in reviewing or approving any internal
or external communications regarding GSA’s lease with the Trump Old Post Office
LLC for the Old Post Office property in Washington? Please explain.

No, I have not had any role in reviewing or approving any nternal or external communications
regarding GSA's lease with the Trump Old Post Office LLC for the Old Post Office property in
Washington.
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¢. Since January 20, 2017, have you had any communications with any current or
former White House officials regarding GSA’s lease with the Trump Old Post Office
LLC for the Old Post Office property in Washington? Please explain.

No.

d. If confirmed as Administrator, will you cooperate with the GSA Office of Inspector
General’s ongoing review of GSA’s lease with the Trump Old Post Office LLC for the
Old Post Office property in Washington?

Yes

Travel

9. The Office of Management and Budget (OMB) and the General Services Administration
(GSA) established requirements for federal agencies regarding the use of government
aircraft, including executive travel on these aircraft. Please describe your understanding of
(GSA's role in enforcement and oversight of federal employees’ compliance with these rules?

While GSA sets the travel regulations for the Federal government, it is up 1o the individual
agencies to ensure that their employees, including executives, are in compliance with those
regulations. GSA also co-chairs the Senior Travel Official Council, which meets quarterly. and
provides agencies with information, guidance and best practices on how to best implement the
Federal Travel Regulations,

All GSA employees that travel as part of their job are required (o take training and managers take
additional training. I confirmed as GSA Administrator, I will ensure that all GSA employees
arc accountable for adhering to the travel and cthics regulations. In addition, I will work to find
cost effective alternatives and reduce the need for travel by employees.

Election Commission

10. On May 11, 2017, the President issued a Presidential Executive Order on the Establishment
of Presidential Advisory Commission on Election Integrity. The Executive Order states that
“to the extent permitted by law, and subject to the availability of appropriations, the General
Services Administration shall provide the Commission with such administrative services,
funds, facilities, staff, equipment, and other support services as may be necessary to carry out
its mission on a reimbursable basis.”

a. Please describe your role to date in supporting the Presidential Advisory Commission
on Election Integrity?

Personally, I have no role. As we do with many other board and commissions, GSA provides
administrative support to the commission on a reimbursable basis.
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b. What is your understanding of the role of the GSA Administrator in supporting the
Presidential Advisory Commission on Election Integrity?

GSA provides administrative support to the commission. The GSA Administrator has no role in
providing this support.

Whistleblower protections

11. Please describe any previous experience—in the public or private sector—with handling
whistleblower complaints, and what steps you took to ensure those individuals did not face
retaliation and that their claims were thoroughly investigated?

While employed with the House of Representatives, | frequently spoke with - and protected -
whistleblowers. In some cases. such as that of the Departmeni of Veterans Affairs Senior
Procurciment Executive, Jan Frye, testificd before Committees or Subcommittecs where I was
counsel. 1n other cases, the individuals were willing to provide information to the Committee,
but not to speak publicly, and I will continue to protect their privacy. To that end, | cannot
provide a comprehensive list, however [ will try to provide examples. In my nine years working
for Congress, I spoke with whistlcblowers on issucs as diverse as improprictics in Biomedical
Advanced Research and Development Authority contracts, SBA employment practices.
compliance with section 15(k) of the Small Business Act at a number of agencies. and the way
the Department of Health and Human Services was awarding task order contracts. In each of
thesc cases, | coordinated investigations with the minority on my employing committee, and
often collaborated with other committees. Further, I coordinated my efforts with the relevant
Inspectors General. In no case did | ever reveal the name of the whistleblower without that
individual’s consent, and I made sure that any inquiries made did not reveal that individual’s
identity.

When previously at GSA, | protected the contracting officer who did not wish to ratify a contract
signed by a superior, and protected my employees when they identified wrongdoing in the
agency, whether or not they sought whistleblower protection.

Most recenily, | was aware of a whistleblower complaint at GSA and the allegations of
retribution against the whistleblower by the prior Administrator. As a senior advisor, I had no
authority to make any decisions in the outcome of this casc, but did make inquires to ensure that
the agency was fully cooperating with the Otfice of Special Counsel and Inspector General.
Further, 1 worked to ensure that the allegations were addressed as part the reorganization of the
Technology Transformation Service.

12. If confirmed, how will you ensure that whistleblower complaints are properly investigated?
As [ referenced in the carlier answer on difficult political decisions. while I have never claimed

whistleblower status, 1 am well aware of how difticult it can be for individuals to step forward,
but also of how crucial it is that they do so. Since returning to GSA, | have quadrupled the ethics
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training provided to political appointees, and coordinated training for all appointees with the
Inspector General. If confirmed, [ will work with the Inspector General, and the Office of
Special Counsel to ensure that GSA cooperates fully with any investigation, and to create an
environment where all employees and contractors are encouraged to report waste, fraud and
abuse.

IV. Relations with Congress and the Public

13. If confirmed, how will you make certain that you will respond in a timely manner to Member
requests for information?

If conflirmed, I will ensure that GSA is responsive to all Congressional requests for information

and that GSA acknowledges the receipt of requests and provides updates to Congress on the

status of these requests.

14. If confirmed, do you agree without reservation to reply to any reasonable request for
information from the Ranking Member of any duly constituted committee of the Congress?
Yes

15. If confirmed, do you agree without reservation to reply to any rcasonablec request for
information from members of Congress?
Yes

16. If confirmed, do you commit to take all reasonable steps to ensure that you and your agency
comply with deadlines established for requested information?
Yes

17. If confirmed, do you commit to protect subordinate officials or employees from reprisal or
retaliation for any testimony, briefings or communications with members of Congress?
Yes

18. If confirmed, will you cnsurc that your staff will fully and promptly provide information and
access to appropriate documents and officials in response to requests made by the
Government Accountability Office (GAO) and the Congressional Research Service?

Yes

19. If confirmed, will you agree to work with representatives from this Committee and the GAO
to promptly implement recommendations for improving [agency’s] operations and
effectiveness?

Yes

20. If confirmed, will you direct your staff to fully and promptly respond to Freedom of
Information Act requests submitted by the American people?
Yes
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21. If confirmed, will you ensure that political appointees are not inappropriately involved in the
review and release of Freedom of Information Act requests?
Yes

22. Do you agree that exemptions under FOIA do not apply to congressional oversight requests?
Yes

V. Assistance

23. Are these answers your own? Have you consulted with GSA or any other interested parties?
If so, please indicate which entities.

Yes, these answers are my own. | have consulted with professionals at GSA for technical
support in preparing my answers.

[, Emily W. Murphy, hereby state that I have read the foregoing Pre-Hearing Questionnaire and
Supplemental Questionnaires and that the information provided therein is, to the best of my
knowledge, current, accurate, and complete.

This 9 day ofQctolbr 2017
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