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1. a. Credit Suisse U.S. Customers with Swiss Accounts: Only 1% Given by Swiss to United
States, chart prepared by the Permanent Subcommittee on Investigations.
b. Effect of Credit Suisse Reallocation of Client 5 Assets in 302012, chart prepared by the
Permanent Subcommittee on Investigations.

U.S. Audit Disclosure:

2. Credit Suisse email, dated March 2010, re: Account Instructions (It will certainly be a
pleasure to welcome you as a client, should you opt to knock on our door again in future
times.). [CS-SEN-00025083-084]

3. Credit Suisse email, dated October 2008, re: Numbered Accounts (He needs not to disclose
anything to anyone. He has the choice of disclosing it to the US authorities or not. It is his

choice! Whatever he does is of no concern to us.). [CS-SEN-00345395-396]

Documents Related to Travel:

4. a. Credit Suisse Business Trips 2006 (Swiss Ball). [CS-SEN-00080267-269]
b. Credit Suisse Business Trips SALN and SALNI1 2007 (Key Client Visits).
[CS-SEN-00080270]
c. Credit Suisse Business Trips SALN and SALN1 2008 (Key Client Visits).
[CS-SEN-00080271-273]

5. a. Credit Suisse Travel Report Summary, February 2006 Destination: New York (Clients
covered - 20 - CHF 80,000,000 ... Invitation to the Swiss Ball in New York, regular RO
New York visit, Key Clients visited, successful meetings overall, Retention, new
Referrals). [CS-SEN-00081860]
b. Credit Suisse Travel Report Summary, May 2006, Destination: New York,
Philadelphia, Chicago (Clients covered - 42 - CHF 80'000'000 ... Will have follow-up
business, in pipeline NNA CHF 3'000'000). [CS-SEN-00081868-869]
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c. Credit Suisse Travel Report Summary, May 2006, Destination: Miami, New York,
Houston (Clients covered - 40 - CHF 160'000'000). [CS-SEN-00081872-873]

d. Credit Suisse Travel Report Summary, July 2006, Destination: Miami, New York,
Toronto, Montreal (Clients covered - 34 - CHF 54°000'000 ... Client sends me a list of
shares that we need to give our recommendations!). [CS-SEN-00081874-875]

e. Credit Suisse Travel Report Summary, February 2006, Destination: Houston, Los
Angeles, Reno (Clients covered - 28 - CHF 65,000,000 ... Knows some very wealthy
people for future referrals.). [CS-SEN-00081879-880]

f.  Credit Suisse Travel Report Summary, February 2007, Destination: New York
(Invitation to the Swiss Ball in New York, regular RO [Rep Office] New York visit ...
new Referrals). [CS-SEN-00081883]

g. Credit Suisse Travel Report Summary, March 2008, Destination: San Francisco, Los
Angeles, New York, Toronto, Montreal (Clients covered - 49 - CHF 230,000,000 ...
[Credit Suisse redacted] for dinner in Beverly Hills ...). [CS-SEN-00081901-905]

Document Related to Credit Suisse New York Representative Office:

6.

Credit Suisse Important phone numbers (Doerig Josef, Doerig Partner, external Trust
expert, Singenberger Beda, Sinco AG, external Trust expert) [CS-SEN-00011615-616]

Credit Suisse Weekly Report - Rep. Office New York (Client Activities - Assisting client of

Nicole (wire instructions to send additional funds) ... Contact with prospective client from
Chicago (US$ 3 - 5 Mio). [CS-SEN-00096325-328]

Credit Suisse email, dated July 2008, (We do not have any educational or promotional
material we could provide to a US person regarding accounts in Switzerland. We are not
allowed to actively solicit or promote offshore accounts from or out of the United States.
However, if your client wants to call me to learn more about what services can be offered
out of Switzerland - he can do that anytime. Please let me know if I can assist you in this
regard.) [CS-SEN-00095655-656]

Credit Suisse PB Americas — Representative Office New York CSG Internal Audit,
Executive Summary, dated February 7, 2008, (Audit Results ... The overall control

environment was found to be operating effectively.)
[CS-SEN-00226719-724]

Documents Related to SALN:

10.

a. SALN: Organizational Chart as of 01.04.2008, with Swiss codes [CS-SEN-00080287]
b. SALN: Organizational Chart as of 01.04.2008 [CS-SEN-00011631-632]



11.

12.
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a. Credit Suisse PB Americas — North America Offshore, Latin America and Bahamas

CSG Internal Audit, August 2006 draft (Employees of SWLN making visits or holding
meetings in the United States should not provide investment advice or solicit business,
given existing regulations ... the level of travel activities (in 2005 approximately 500

clients were met in the United States and Canada) may entail regulatory risk.
[CS-SEN-00408714-730]

. Credit Suisse PB Americas — North America Offshore, Latin America and Bahamas

CSG Internal Audit, dated August 31, 2006 (final) (The overall control environment
was generally founded to be operating adequately.) [CS-SEN-00418830-839]

Credit Suisse PB Americas — North America International CSG Internal Audit, dated
December 9, 2009 (Significant Reputational Risk Issues: None ... The overall control

environment was generally found to be operating adequately and we noted no
deficiencies with regard to Policy P-00025.

Documents Related to Project W9:

13.

14.

Credit Suisse, Project W9 Kick-Off Meeting, dated September 29, 2006
(Chart at CS-SEN-00426144 - Swiss Booked W9 Clients: Affected Units, 998 CIFss.).
[CS-SEN-00426138-158]

Credit Suisse, Project W9 6" Core Team Meeting, dated January 26, 2007.
[CS-SEN-00173686-704]

Documents Related to Credit Suisse Accounts Numbers/Exit Projects:

15.

16.

17.

18.

Credit Suisse email, dated March 2007, re: Risk Country: Yearly Review 2006 (US —
Market purity is still insufficient with regard to the business risk involved.).
[CS-SEN-00409535-555]

Credit Suisse US Project - STC #1, dated August 19, 2008
(Chart at CS-SEN-00426306 - US Intl. business activities spread-out across whole
organization). [CS-SEN-00426290-307]

Credit Suisse, Project Tom - STC #5, dated December 19, 2008
(Chart at 00455231 - Quick Win Non W-9 (transfer SIOA 5 to SALN).
[CS-SEN-00455224-234]

Credit Suisse, Update on Development of AuM and Accounts of U.S. Clients to the Senate

Permanent Subcommittee on Investigations, dated April 20, 2012.
[CS-SEN-00189151-157]



19.

20.
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Letter from Credit Suisse legal counsel to the Permanent Subcommittee on Investigations,
dated August 13, 2013 re: Credit Suisse’s exit projects. [PSI-CreditSuisse-37-000001-051]

Letter from Credit Suisse legal counsel to the Permanent Subcommittee on Investigations,
dated December 20, 2013 re: questions regarding Credit Suisse’s internal investigation
covering its U.S. cross-border business (In early 2012, the Bank formed a special task force
to follow up on potential breaches of its internal policies ... [and] imposed disciplinary
action against a total of 10 Swiss based employees (6 in 2012 and 4 in 2013) ... None of the
employees were terminated). [PSI-CreditSuisse-54-000001-048]

Document Related to Net New Assets (NNA):

21.

22.

23.

24.

25.

26.

Credit Suisse email, dated February 2012, re: Important - NNA, PBMC (...we will again
discuss our NNA results which have been very disappointing up until now. As our
capability to attract clients and new assets is of utmost importance - also externally - we

need to take all possible measures in order to change this into a positive story within the
next weeks.). [CS-SEN-00463984-984]

Credit Suisse email, dated March 2012, re: Major flows last week (...none of these assets
are currently categorized as AUM and I would caution against it before speaking with me
as I am very knowledgeable about the plans for the assets.). [CS-SEN-00441333-335]

Credit Suisse email, dated March 2012, re: Project [Redacted] (There is no agreement at
this time... There have been suggestions that we count as much as 5B CHF ...this is not a
number I want to risk having to reverse, so let's be sure we are VERY confident in what we
count.). [CS-SEN-00443178-181]

Credit Suisse email, dated April 2012, re: PB NNA (Can you also check the disclosure issue
re NNA in Switzerland vs US PB? As we know, investors are keeping a close eye on this

and of course it is key that finance be comfortable with how we present this externally.).
[CS-SEN-00424575-577]

Credit Suisse email, dated October 2012, re: NNA O3 2012 (...please find below ... NNA for
03 2012, as reported internally for PB Americas (CHF 2.4bn) vs. the externally released
figure (CHF 0.2bn)). [CS-SEN-00443246]

Credit Suisse email, dated December 2012, re: NNA 4Q12 Forecast (Based on reported
November NNA and the result of the first December week, our ambition to deliver WMC
[Wealth Management Clients] NNA of around CHF 6-7bn in 4Q12 is at risk. With 3 weeks
to go until the year comes to a close and QTD [Quarter to Date] actuals of CHF 2.5 bn, we
still need CHF 3.5 bn to reach the lower end of this ambition. This requires continued
efforts on all levels and your support is very important.). [CS-SEN-0000560923-924]
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27. Credit Suisse email, dated December 2012, re: Confidential: Global Client Segments
metrics, (Zurich is looking for more potential NNA positions to support the global 2012

vear-end disclosure. As a consequence they are looking to transfer more of [Client 5]
balance into AUM.). [CS-SEN-00425106-107]

28. Credit Suisse email, dated January 2013, re: Americas [Redacted] (Currently - for Q4
reporting - WMC [Wealth Management Clients] runs for NNA substantially below
expectations. ... [I]n order to support the PB division, a further [Redacted/Client 5]
portion of 0.9bn CHF - fully reported internally and externally in the Americas region -
would be a great favour for our division. Hans-Ueli [Hans-Ulrich Meister] would be
extremely happy if you could support this.). [CS-SEN-00425140-142]

29. Credit Suisse email, dated January 2013, re: WG:NNA (I am convinced that with this
enhanced story we will get approval soon from Carlos. ... Given the rather weak
granularity, we need to create a more powerful story in the sense of making more around
the existing weak figures in the sense of [redacted] consists of xx accounts, all held in the xx
branch, covered by 2 senior RMs xx and yy which do high interaction level.......blabla.
Might not be relevant but sounds rather good.). [CS-SEN-00442608-613]

30. Credit Suisse email, dated June 2013, re: Feedback from new RMs (We need some fresh
blood and some nna.). [CS-SEN-00424732]

Documents Related to the Department of Justice and the Swiss:

31. a. Tax Convention with Swiss Confederation Message from the President of the United
States Transmitting Convention Between the United States of America and the Swiss
Confederation for the Avoidance of Double Taxation with Respect to Taxes on Income,
Signed at Washington, October 2, 1996, together with Protocol to the Convention.

b. Protocol Amending Tax Convention with Swiss Confederation, January 2011.

c. Translation of Swiss Parliamentary Resolution, dated March 16, 2012, Federal
Resolution Concerning a Supplement to the Double Taxation Treaty between
Switzerland and the Untied States of America.

32. aJ/b. Communications from the Department of Justice to Swiss representatives, unsigned
and undated, outlining steps to be taken by the Department of Justice and The Swiss
Confederation regarding Agreement between the Internal Revenue Service and The
Swiss Confederation.

33. Department of Justice letter, dated December 9, 2011, ...in order to determine whether it
will be fruitful for the United States Department of Justice to discuss with your institution
the possibility of an agreement with us that could avoid indictment, the Department of
Justice must have complete and accurate information and must have the information
quickly.



34.

35.

36.

37.

38.

39.

40.

-6-

Translation of newspaper article, Tax Dispute with the US is Escalating, SonntagsZeitung,
September 4, 2011.

a.

Press Release of the Swiss Federal Supreme Court, dated July 5, 3013, Exchange of
information in Tax Matters with the United States — The Federal Supreme Court rejects
a first appeal.

Press Release of the Swiss Federal Administrative Court, dated January 8, 2014, Julius
Baer: IRS request for administrative assistance not sufficient for the disclosure of client
data.

Translation of the Swiss Federal Parliament Lex USA, Measures to facilitate the
resolution of the tax dispute between the Swiss banks and the United States, dated May
29,2013.

Summarized Translation of the Swiss Federal Parliament Dispatch explaining Lex USA,
dated May 29, 2013.

Joint Statement between the U.S. Department of Justice and the Swiss Federal
Department of Finance, dated August 29, 2013.

U.S. Department of Justice Program for Non-Prosecution Agreements or Non-Target
Letters for Swiss Banks, dated August 29, 2013.

Deferred Prosecution Agreement, U.S. v. UBS AG, undated.

a.

b.

Settlement of the John Doe Summons, agreement between the U.S. and the Swiss
Confederation, August 19, 2009.

Settlement of the John Doe Summons, agreement between the U.S., the U.S. Internal
Revenue Service and UBS AG, dated August 19, 2009.

U.S. v. Walder et al., Case No. 1:11-CR-95 (E.D. Virginia) Superceding Indictment

(7/21/2011).

Additional Documents:

41.

42.

43.

Credit Suisse email, dated January 2013, (There was some legacy Clariden issues (CB)
brewing that we need to brief you on.). [CS-SEN-00426110-111]

a.

b.

Swiss seek U.S. tax deal by year-end, but not at any price, Reuters, August 3, 2012.
Switzerland to Allow Its Banks to Disclose Hidden Client Accounts, The New York
Times, May 29, 2013.

Indictment, US v. Wegelin & Co., et al., February 1, 2012.
Plea, U.S. v. Wegelin & Co., January 3, 2013.

&



Credit Suisse U.S. Customers with Swiss Accounts:
Only 1% Given by Swiss to United States

238

22,000

B Total U.S. linked Customers in Switzerland, 2006 ™ Total accounts produced by Credit Suisse to U.S.

Sources: Credit Suisse Report to the Permanent Subcommittee on Investigations (2/6/2014);
Subcommittee Briefing by Credit Suisse (1/16/2014).

Permanent Subcommittee on Investigations
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From: Bagios, Chris (CSPA)

CC: AT SRR : : . —

Sent: 3/3/2010 4:33:51 PM - e = Redacted by the Permanent

Subject: RE: Account Instructions ' Subcommittee on Investigations
Dear I

I'truly appreciate your swift and candid response. In that case, @ proceed as necessary, in order to facifitate a
timely conclusion of the issue on your side.

It will certainly be a pleasure to welcome you as a client, should you opt to knock on our door again in future fimes.
With my best wishes,

Chris

From:

Sent: Wednesday, March 03, 2010 4:18 PM
To: Bagios, Chris (CSPA)

Cct ;

Subject: RE: Account Instructions

Dear Chris;

Thanks for your e mail, but this is not on advise on the attomey but based on the amourt of the fine. The IRS has notified that
they will impose the tax and full penalties, and if the penalties are contested they will kick you out of the voluntary program. At
this point | feel that | will need all the money to pay taxes and penlaties based on other accounts that [ have in Switzerland.

I will proceed to send the nofification to Rolf via courier.

Best regards

_
From: "Bagios, Chris (CSPA)" <chris .bagios @credit-suisse.com>
To: 1 KRS
Ce: }
Date: 03/03/2010 04:32 AM
Subject: RE: Account Instructions

being serviced by— whom | am cc'ing on this mail}, | am not able to procead with the account closing and
fransfer.

Newvertheless, do let me know if you agree to discuss the reasons for your decision; | trust that we can address concerns
pertaining to the continuation of the relationship out of Zurich, which | would very much hope for. | am particularly interested in
discussing whether your attorney or the |IRS directly concluded that the assets have to be repatriated.

Permanent Subcommittee on Investigations M
_ EXHIBET #2
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I il take the necessary steps for the account closing (hence | am forwarding your letter of instructions to him
with this mail), should you, despite our conversation, opt to terminate the relationship in any case.

Thank you and best regards

. - == = Redacted by the Permanent _
Chris Bagios, CFA Subcommittee on Investigations
Director

Head Relationship Management

US West Coast

CREDIT SUISSE PRIVATE ADVISORS AG
Bleicherweg 33, 6th Floor

8070 Zurich, Switzerland

Phone: +41 44 334 0320

Cell: -

Fax  +41 44 334 0060

mailto:chris. bagios@credit-suisse.com
www credit-suisse.com/privateadvisors

This message may contain confidential, proprictary or legally privileged sformation and s intended only for the use of the addressee named above. No confidentality or privilege is waived or
Jost by any mistransmssion. If you are not fhe intended recipient of this message you are hereby notified that you must not use, dissernnate, copy i m any form or take any action m reliance on
i If you have received this message m emor please delote it and any copiss of it and notify the sender immediately. CREDIT SUISSE GROUP AG and its subsidaries reserve fhe nght to
mtercept and mondor any e-mail communication through its networks i kgally alowed Unless specifically dechred as offering or advace, any docwnent or infonmation made available via
c-mail is published solely for information purposes and does not constitute an offer, neither private nor public. nor an investment advice by, or an behalf of. the sender,

Please be advied that Credit Swsse Private Advisors AG does not accept orders or instructions to execute trausactions n Securities by e-mail, text message or fax. Such orders shall be
provided by drect telephome commumication (no voice mail).

Sent: Tuesday, March 02, 2010 8:26 PM
To: Bagios, Chris (CSPA)
Subject: Account Instructions

Dear Chris;

[ have decided to close the account and transfer the money, enclosed are the instructions in PDF format and 1 have also sent the
same via fax.

best regards,

— Forwarded by R 05/02/2010 02:24 PM—-

From: ‘_ﬁ )
To: _W. -
Date: . 03/02/2010 02123 F;M '

Subject: Message from KMBT_C253

Pleass access the attached hyperlink for an inportant electronic communications disclaimer:
http://¥ew.credit-suisse com/legal/ens/disclainer email ib html

Confidential Treatment Requested by Credit Suisse
CS-SEN-00025084



To: Waknine, Raphael (Avi) <raphael.waknine@credit-suisse.com>
From: Haering, Joseph <fO=CREDIT-

SUISSE/OU=GL/CN=RECIPIENTS/CN=CR.JOSEPH.HAERING>

Cc:

Bec:

Received Date: 2008-10-24 10:38:22 EST
Subject: RE: Numbered Accounts

There are other means to do the very same

if he wants to put away some funds without his family knowing, that is no problem at all. | can arrange
that with a regular account and a retained correspondence.

He needs not to disclose anything to anyone, He has the choice of disclosing it to the US authorities or
not. It is his chaice! Whatever he does is of no concern to us. If he opts not fo disclose his SSN, he is
simply barred from purchasing US ISIN instruments (www.sec.com Edgar List).

Naturally, there are reasons to have a full disclosure, especially once one considers a settiemet of her/his
{in the far future, we hope) estate. If he calls me, | can explain it all to her/him.

Investments are the easiest part of the deal, although, there are some restrictions. Considering the
markets, one wants to sit on the 'fence' anyway.

Il be off in aboput 20 minutes but | shall reaspond on monday. My team is responsible for US and EU
accounts; smaller account from about 250K to max 10Mio.

Looking forward to hearing fram you

Josy

‘From: Waknine Raphael (CS)

Sent: Friday, October 24, 2008 5:08 PM
To: Haering Joseph {SI0A 532)
Subject: RE: Numbered Accounts

1 like the Dinosaur metaphore !

In brief, his money is legit but | think he wants to stash some money away and nobody from his family
should know about it.

in terms of risk-taking, and taking into consideration the current markets, he doesn't expect high returns;

probably a preservation of capital. He's interested in Equities so far with little knowledge about Financial
products.

The last time he asked me if it was possible to open an account with Credit Suisse (after mentioning the
Dinosaure requirement), | let him know that with the US Regulations, every account opening is associated
with full identity disclosure and that it was not possible.

Getting to know you personally Joey can bring me more knowledge about how this works in Zurich.

From: Haering, Jeseph
Sent: Friday, October 24, 2008 10:48 AM
To: Waknine, Raphael (Avi)

Permanent Subcommittee on Investigations
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Subject: Numbered Accounts

Helic Raphael,

Yes, those dincsaurs do exist, however, they no longer have the bite they used to have. Le me explain.

Between you and |, these account are more trouble than they are worth. The cost to keep them is
exorbitant; 2250.00 Swiss Francs p.A. (about USD 2000). Your identity remains a secret only as long as
you deal strictly with cash. You must do the cash deals with the relationship manager and that only in
Switzerland. Naturally, the due diligence restricts many cash deals....... to say the least.

The moment you make any transactions, which may involves a correspondence bank outside
Switzerland, your privacy may come to an (crashing!) end.

What does the customer expect from such an account? Most still have the notion of the old
Tyrannosaurus Rex it used to be prior to 9/11 )il

[ wish you a great weekend

Joey

Joseph Haering

CREDIT SUISSE

Private Banking Division :
International Private Clients, SIOA53
Prime Center 1 *
CH-8058 Ziirich

Tel. +41 44 804 38 22

Fax +41 44 804 38 18
joseph.haerng@credit-suisse.com
http:/iwww.credit-suisse.ch

This message is for ihe named persan's use only. It may contain confidential, proprietary or legally privileged
fnformation. No confidentiality or privilege is walved or iost by any iransmission errors, if vou receive this
message 7 ermor, please immediately defete it and alf cogles of it from your systerm, desiroy eny hard copies of
i and nolify the sender. You must nol, directly or indirectly, uss, disclose, distribute, prinf, or copy any part of

L ¢
thic message if you are nof ihe intenided recipieni, CREDIT SUISSE GROUP and sach of ifs subsidiafias each

ressive the right fo intercapt and mouilor ali e~maii communications through is nefworks if legally allowed.
Message fransmission ie not quaraniced to be secure.”

Confidential Treatment Requested by Credit Suisse CS-SEN-DQ345396



Business Trips 2006 & 3

Month ~ RM T 7 “Date

Place -~ -~ Main Pumpose
January z__ﬁl\ﬁi_g—R_H__ 14,-21, Miarni, New York

Invitation to Golf Event in West Palm Beach; Retention; RO visit

Febuay | RM29 RH

. 09.-16. New York Swiss Ball, organized by Swiss Society of New York; RO visit; Retention

Marc [_RM25RH | 2.-31

LA, SF, Vancouver, Toronto, Montreal Meetings with PCS — ONE Bank, Retention; Introductions

April 01.-07. LA, SF, Vancouver, Toronte, Montreal Meetings with PCS — ONE Bank, Retention; Infroductions
17.-30. Califormia (LA, SF, San Diego) Retention; Introductions
03, -30. New York, Chicago Retention; Introductions
30.-30. New York, Boston, Durham Reconquista; Retention
May o1, -08. New York, Chicago Retention; Introductions
01, —06. New York, Boston, Durham Recenquista; Retention
08.-10. Budapest Referral
07. - 20. Mizmi, New York Retention; Infroductions
14, - 25, Canada (Monireal + Toronto) Retention; Introductions
June - August no trips planned
September ;- [ RMzoRd___| 10, -22. New York, LA, Vancouver RO visit: Retention, Introductions tbe
RM1 3 Sen:nr 17.-30. Canada (Montreal + Toronto) Retention; Introductions the
o1 24.-30, New York Retention; Introductions; Reconguista the
October 01.-07.  NewYork Retention; Introductions; Reconguista fbe
15. - 28, California (LA, SF, San Diego) Retention; Introductions; Reconquista the
29, - 28, New York Retention; Infroductions b
29, - 31. New York Retention; Introductions tbc
Novermber EWEES_HEE i 01.-05 New York . Retention; Introductions tbe
’ o081 Bafiamas, New York Invitation to Golf Event in Nassau; Retention ibc
rRMZZ SHDRH : 03.-171. Bahamas, Miami Invitation o Golf Event in Nassau; Retention the
December none

no trips will take place in December

Confidential Treatment Reguested by Credit Suisse

CS-SEN-00080267

Permanent Subcommittee on Investigations
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Business Trips 2006

Month RM Date

January

February

March

Aprl

May

June

s

July RM20 SH —

Confidential Treatment Requested by Credit Suisse:

Italy

Dubal

London

South Africa
lyrea

italy

Paris

Forte dei Marmi
Spain

ltaly

Siena-Pienza

[taly
Montecario

Florence & Torino
Spain

Siena-Florence
New York, Toronto, Montreal,
New York, Toronto, Montreal,

Siena-Florence Forte del Marmi

" Mein Purpose

prospeciing new ciients and retention

A;:quisiticn & Infroduction

Acquisition & Introduction

Retention & Consolidation, NNA, New Investment
Consolidation relation & New Investments
acquisition & Introduction

Retention

Retention and proposal fora LP

acquisition

acquisition

5 visi’é for new investments & retention

Acquisition & Introduction
prospecting new clients and retention

3 visits New invesiments and retention
prospecting new clients and retention

New prospect and existing client retention
Infroduction, and existing client retention
Introduction, and existing client retention

New prospect and existing client retention

CS-SEN-00080268




- September -

October

November

December

B RM20 SH .|

| RM17 Senior |
RWMz20 SH 198-27
RMA17 Senior
‘ih_wﬁi\'n'iﬁ"s' H 15
¢ RM17 Senior
" RM20SH____|98-09

. RM17 Senior |

Confidential Treatment Requested by Credit Suisse

Siena-Florence -Forte del Marmi

London, laly

New York, LA, Vancouver

Miami —-Bahamas

Italy
Spain — Haly

~_New prospect and existing client retention

Client retention and introduction
Prospecting New clients

Retention & Invitation Golf event

Introduction

CS-SEN-D0080269




Business Trips SALN und SALN1 2007

Momth -~ BM

P R =~ Place- Main Pum.ose

Febuay | RM29RH | = 2.7, ‘ * NewYark Swiss Ball (SS NY)
March 8-14 NY, BOS, CHI, TOR, MON  Key Client Visits
April P09-115 '  New York, Baltimore, Boston Client Retention
May 13.-94, " Toronto, Montreal Key Client Visits
June CRM28RH T ?f).—& . Buenos Alres, Yancouver” 'RO Conference, Key Clierﬁ Visits
8. Barcelona Client Retention
. RM22 SH DRH 20.-28. Buenos Aires, Miami SAL Conference in Busnos Airgs, Client Retention
* | RMO02 Senior : 6.-18. Los Angeles Key Client Visits, Client Retention
July Y ‘ 08.-1.8. - New York 4 Key Client Visits, Client Invitation
18.-18. Athen Retention, Client Invitation
August 15.-18. Moritreal, Toronto Key Client Visits
September  § 02,98, New York, Toronto, Monireal Key Client Visits
{ _RM13 Senior . 627, Torcnto, Montreal Key Client Visits
October’ RM22 SH DRH 28,-12.11 . New York, Miami, Nassau Client Retention, Golf Event Bahamas
RMO2 Senior | 3.-10. Los Angeles Client Retention
RMO6 13.-20. _ Los Angeles, New York Client Retention
RM19 7-13. Beston, New York Client Retention
November : 6,—.1,5‘ © New York, Nassau

_ SAL DU, Golf Everit, Key Client Visits

RM29 RH

Confidential Treatment Requested by Credit Suisse CS-SEN-00080270

Permanent Subcommittes eu Investigations
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Business Trips SALN und SALN1 2008

< Morth c -BM vt < == =+ cDate~ cPlagh - v e—t see ome oo e = Main Purpose " 7
Jariuary = RM29 RH | B0.-32 New York Key Client Visits, based on Invitation, Swiss Ball (SS NY) -
Febuay [ RMZSRA L 24.11.3. SF, LA NY, TOR, MON ey Glient Visits, based on Invitation
: i RMO3 ~~°  24-B3. San Francisco, Los Angeles, New York  Irivitations of Clients, Social Visits, Introduction
March . RM22 SH DRH 20.-12.4  Miami, Cancun, Charlotte, New York SAL Confersnce Cancun, Client Retention
May 1 RM15 14.-21.  Toronto, Montreal Client Retention
RMA3 Senior | - 1224, Tororito, Montreal Client Retention
June - RM25 RH . 9697, ' Vienna ' ; Semi-Finl EM with Client
July h | RM29 RH | 'B-T2.(ibd) New York SAL Infl. Mgmt Meeting, Key Client Visits
September RM29 RH L 14-07.  New York, Mexico, tbd . SALDU, Key Client Visits
RM13 Senior i tbd Vancouver, Toronto, Montreal ) Client Retention
October | RM29 RH I, 3.5 New York . - SALN DU
‘ ‘ RM15 I T (o Vancouver, Calgary, Torento, Montreal Client Retention
Navember RM29 RH 2.-16. New York, Nassau, tbd , Golf Event, Key Client Visits
RM22 SH DRH I 14.-186. Nassau, (tbd) . Golf Event

RM29 RH

Confidential Treatment Requested by Credit Suisse CS-SEN-00080271

Permanent Subcommittee on Investigations
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Business Trips SALNZ 2007

March

Apri

May

June

July

September

October

Novemnber

Confidential Treatment Requested by Credit Suisse

BM - - Date -
RM20 SH | o5,
i RM17 Senior 7.
RM20 SH P92,
" 1.
RMA17 Senior | .
T RM20SH %0
| RM18 Senior 30.
RM20 SH | B,
RM25 126.
i 4,
RM17 Senior | ;i
o RMZ20 SH |11,
i RM18 Senior | 15.-30.
RM18 Senior | o5, :
i RM25 FA1.
| RMA17 Senior | 14.
RM20 SH 27
P31,
[ RM20SH ] 28
| _RM17 Senior  : 21.
RM20SH |4 .
"RM20 SH | 5®
108
RM17 Senior L D9,

Place -

" Stresa ()
- Miarmi

Milano
‘Milano, Bari
Milano

_-Péris
“UK

Torino
Londop

Miami

Basel, Zurich

. Bruxelles

Como

UsA, CAN

France

Mentreal, Tororito

Paris, Ancona

taly
Italy

Italy
London

ltaly

Miami, Nassau
Como

- Paris

- Main Purpose

* Visit Existing Client

Client Invitation and Retention

" CS Milano and Addvision

Client Retention

.+ Client Acquisition

" Clignt Acquisition

Cliznt Retention

{lient Retention
Client Retention
Clignt Invitation
Client Retention
Client Retention

Client Retention

Llient Retention

Clierit Retention
Client Retention, Formula 1
Client Retention and Acquisition

Client Retention
LClient Retention

New a/c and Existing Clisnts
Client Aequsition, alian Client Retértion

Clierit Retention

Client Acquisition

{lient Retention, Golf Event 5 RM 2 9 R H '
. Client Retention .

i
i
|
i

CS-SEN-00080272




Business Trips SALN2 2008

Month

January

Aprit

May

November

_BM_.. =

RM17 Senior

RN SH

RM20 SH

RM20 SH

RM18 Senior

| RM17 Senior

RM20 SH

-
i

" 95.-96.
12.-186,

i b8

14.

‘8.
23.-96,

14.-18.

Confidential Treatment Requested by Credit Suisse

taly

France

" Miarmi

aly

UK

Monte Carlo

Nassau {thd)

-Main Furpose

Clierit Acqmsmon

* Client Acguisition, Retention

Client Re‘te’nﬁnn_

Client Retention

“Client Retention

Client Retention

Golf Event

|
|
|
|
1
|

RM29 RH

CS-SEN-00080273




| CopytoSwL

GENERAL DATA
Name of RM, Instrad
Trip number in current year

Destination of travel

Date of travel (from ... until ...)
Total cost of travel (in CHF)
thereof cost for hotel (in CHF)
thereof cost for flight {in CHF)

CLIENTS /| PROSPECTS VISITED number __amount in CHF =

Clients covered
Prospects visited (at least 25% of visits)

AuM with us)

FoR

SUCCESS STORY number amount in CHF
New clients opened
Referrals received
NNA

VVE

VVA

nhouse Trust
[Sales of funds and similar high-yielding product
ICredits

Form Dec-2002f df3275d6-88b2-4044-af6a-a . L.
Permanent Subcommittee on Investigations

EXHIBIT #5a
Confidential Treatment Requested by - CS-SEN-00081860




o

Copy to SWL

GENERAL DATA

Name of RM, Instrad L RM19

Trip number in current year gL i

Destination of travel New York, Philadeipﬁia. Chicago

Date of fravel (from ... until ...) from 23.4 - 03.5; 2006

Total cost of fravel (in CHF) CHF.12'700,—. " -

thereof cost for hotel and Div. (in CHF) CHF :6'350.--

thereof cost for fight (in CHF) CHE 4086, - .

CLIENTS / PROSPECTS VISITED number arnount in CHF (= AuM with us)
Clients covered <742 |80'000'000.-- '

Prospects visited (at least 25% of visits)

—

SUCCESS STORY number amount in CHF

New clients opened

Referrals received >——<

VWF

VWA Tr o9~ ] . . CHF.685'000
Inhouse Trust L B e . @ T ‘ g

Sales of funds and similar high-ylelding products — : L ,CHF 1'250‘000
Credits ' '

COMMENTS, HINTS & TRENDS (eg Compet:tors F’roducts Pncmg, Market/Politics)

_This tnp had ’th ‘fQHDﬂlﬂug. maln pg[p__g sesi’

& ‘co see as many chents as posmble and Jco mtroduca myself
—-re‘[enhon of existing clients-and mcrease_NNA‘
<ol In::rease pammpa’non of Funds s

Cilents apprec the VISI’[ for some 1‘[ was. ’fhe secend time ’[hey saw 'me.’ Wﬂl have foilow—up busmess in -
pipline NNA "CHF 3' 000" OOO ot b

On client just. sen’c me USD 160" DDO =

Nearly all chents pnformed me that the_y are . tlll,contacied by RMO1 Land asked to move the )
assets 1o the néw barik; (Sends Cards as: well) Clients are happy with the performance , '

of the mandates. Made as well two prof' ile- changes W|1:h ‘clients who had WSD - Ex, ‘mandates. chever
was informed thiat UBS has. 8. very good performance in their. manda‘res s WE" Nohced that clients in NY
and Chiggo are unhappy With the existing poltical situation.:~

lnflatlon sesms to be'a big ‘toprc Many'anticipate that the mterest-rates in the US are going up. mtich

Confidential Treatment Requested by (

further. People are.not rea!ly afrald r|gh’1 now. of another war - the reascn is that the US simply cannot
aﬁ‘ord |t 2 ; - -

Form Dec-2002/ travel_G6 rep_Summary.xls

Permanent Subcommittee on Investigations
EXHIBIT #5b

CS-SEN-00081868



Aktennotiz

Gehtan/To. Absender / Sender

| RM22 SH DRH 11 RM19 |
% Handan 7 Attsngion ) Direktwahl / Direct line

! RM22 SH DRH I  ++ 4144 3347288
Telefon-Nr. / Telefax No Telefax-Nr. / Telefax No.

01141 1 211 i4 10

Betrfft /A Re. - o ocomc o oo Anzahl Seiten (inklusive diese Seite)y ~ - - e
Anirag Geschéaftsreise Number of pages (incl. this page):

( O Gemdss Vereinbarung / As agreed

[7] Auflbren Wunsch / As requested
Dalum / Date / Data / Date: 15.03.06

x  Zur Stellungnahme / Comment required

Mit freundlichen Griissen / Yours very truly
[[] Zum Besprachen / For discussion

i Wir bitten um lhren Anruf / Please call

Bemerkungen / Comments

Business Trip New York, Philadelphia — Chicago

Ziel der Reise: Retention, Erhtthung Antail VVA 3 Mio.CHF; new NNA 3 Mio.CHF, Funds SiP*s ca. 2
Mio. CHF, Profilwechsel
L Zeitraum: 23.4. — 3.5.2006 in NY-Philadelphia, 4.5. — 5.5.2008 in Chicago
Flug: noch offen
Teilnehmer: |  RM19
Reiseroute; New ?ork u. Umgebung, Chiéagc
Anzahl Meetings: ca. 40
Aul: 80 Mio. CHF
Kosten: ca. CHF 11'000

Foproar- 'RM22 SH DRH |
e ;x| RM29 RH Brsom|

pleleiled plce fo 2 PESERET 2

Confidential Treatment Requested by Credit Suisse CS-SEN-00081869



GENERAL DATA

Name of RM, Instrad i RM22 SH DRH :
Trip number in current year I
Destination of travel Miami,: New York, Houston
Date of travel (from ... until ...) ~|07. - 20.05.2006
Total cost of travel (in CHF) CHF 13000

therecf cost for hotel (in CHF) CHF 5'000 ..

thereof cost for flight (in CHP) CHF 4'600
CLIENTS / PROSPECTS VISITED number amount in CHF (= Aukd wih us)
Clients covered 40 T CHF 160'000'000
Prospects visited (at least 25% of visits) I P T e
SUCCESS STORY number amount in CHF

* {New clients cpened 2. .- CHF 2'300'000

Referrals recaived ’ A Ty
NNA DIPs UL} T CHF B0'000'000
VVA

Inhouse Trust

Sales of funds and similar high-yielding products e

Credits DIPs LT ' CHF 8'000°000

COMMENTS HINTS & TRENDS (eg Cumpetitors Products, Pncmg, Maﬁmi/?oiltxcs)

Goals:

- Discussion of successron planning W|th regard to reten’uon management
- Retention and strengﬂwemng reia’ucnsshlp o emshng cilen’ra

~@Generate new DIF’s, clesing ex:s‘hng DIPs. .~ -

- 2nd meeting with.majer. prospect dient & ° g, RREY -
< Visit 6f RO NY as deputy.of the Regmnal Hieat North America Oﬁshore e

= Scrlve Formahhes issues as well as APEN pend:ngs v

Achmvements

= Key clients visited b e
- Refeiral received from. Dallas Oﬁlce e
-Qnewa/copened Py Hh R e

- NNA received:- LHFQSMaD N oo

- DiP “NNA 50 Mio. {24 5 Mio. EUR 10 5 Mioﬁ USD}, Cradltﬁ Mwo CHF

- Fnrma!mes JIssues and APEN Pendlng solved . ; ‘

- additional business with Tregard fo mcreased TO]E were ach|eved

- Visit very apprecxated by afl clients; it's mpoﬁant to stay. close o the clients ’

Confidential Treatment Requested by ¢

Ho A

Form Cec-2002/ | RM22 SH DRH_pay 2006.x1s

e %RM29 RH

Permanent Subcommittee on Investigations
EXHIBIT #5¢

CS-SEN-00081872



Reise Chicago, Tampa, Jupiter, Miami, Bahamas,

New York
5.11.06 bis 17.11.06
Spesenabrechung; RM22 SH DRH
Amexco Total Amexco

_uUsp CHF
Flugkosten
Zurich-Chicago; New York-Zurich 3'571.50
Miami-Nassal Chicago-Tampa 377.50
Miami-Nassau 400.00
Nassau-New York 605.00 4'954.00
Hotelkosten
Rith Carlton, Chicago 408.00
O'Hare Hilton, Chicago 408.55
The Jupiter Beach Resot 619.15
Four Season, Miami 603.40
Atlantis, Bahamas (inkl. Kundenzimmer Bahamas) 3'293.85
New York Palace, New York 2'225.85 7'559.80
Verpflegungskosten
Diverse Kundenessen 3'686.38 3'686.38
Diverse Auslagen
Geschenke ’ 80.55
Power Boat Bahamas ' ) 483.70
Car Rental Hertz 392.50 936.75

o

Total Amexco-Belastung Total Amexco Mai / Juni 06 fiir Reise 17'136.93
Vorbeziige
Vorbezug USD 800.00
Cash Restbestand bei SWLN 1 -43.40 756.60
Diverse Taxis gemdss sep. Belegen -244.90
Zug New York-Washington-New York -49.07 -293.97
Cash Restbestand bei SWLN 1 462.63
Barausiagen USD 293.97 374.08
Total Kosten Business Trip November 2006 17'511.01

Confidential Treatment Requested by Credit Suisse CS-SEN-00081873



GENERAL DATA

Name of RM, Instrad

ITrip number in current year
Destination of travel

Date of travel (from ... until ...)
Total cost of travel (in CHF)
thereof cost for car (in CHF)
thereof cost for hotel (in CHF)
thereof cost for flight (in CHF)

CLIENTS /{ PROSPECTS VISITED number amount in CHF (= AuM with us)
Clients covered S i34 CHE54'000000% T
Prospects visited (at least 25% of visits) |potential of CHF 15'000'000.-

SUCCESS STORY number amount in CHF

New clients opened - CHF 6,000,000

Referrals received

VVF : L4 .o CHE 3600'000
VVA

nhouse Trust

Sales of funds and similar high-yielding produc 00,000
NNA 00

Farm Dec-2002/ dfd2df9b-ce2b-4c77-a54 3-]

Permanent Subcommittee on Investigations
EXHIBIT #5d
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We sign a new Mandate for 250000

Form Dec-2002/ dfd2dfab-ce2b-4c77-a543-9a507db4e32a
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GENERAL DATA

Name of RM, Instrad

Trip number in current year
Destination of travel

Date of travel (from ... until ...)
ITotal cost of travel (in CHF)
thereof cost for hotel (in CHF)
thereof cost for flight (in CHF)

CLIENTS /| PROSPECTS VISITED number amount in CHF (= AuM with us)
Clients covered HF 55000000
Prospects visited (at least 25% of visits)

SUCCESS STORY : number amountin CHF
New clients opened i 'CHE 4 .000.00¢
Referrals received
NNA

VVF

VVA

nhouse Trust _
Sales of funds and similar high-yielding product
Credits

Form Dec-2002/ c01defce-19f8-4698-b474-3

| Permanent Subcommittee on Investigations
EXHIBIT #5e

Confidential Treatment Requested -by CS-SEN-00081879




Form Dec-2002/ cO1defce-19f8-4698-b474-87belec15732
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GENERAL DATA

Name of RM, Instrad
Trip number in current year
Destination of travel

Date of travel (from ... until ...)
Total cost of travel (in CHF)

thereof cost for hotel (in CHF)
thereof cost for flight (in CHF)

CLIENTS / PROSPECTS VISITED
Clients covered
Prospects visited (at least 25% of visits)

SUCCESS STORY

INew clients opened

Referrals received

NNA

VVEF

VVA

nhouse Trust

Sales of funds and similar high-yielding produ
redits

Form Dec-2002/ 56916a1b-3556-4111-9853
Permanent Subcommittee on Investigations

EXHIBIT #5f
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GENERAL DATA

Name of RM, Instrad RM29 RH

Trip number in current year

Destination of travel

Date of travel (from ... until ...)

Total cost of travel (in CHF)
thereof cost for hotel (in CHF)
thereof cost for flight (in CHF}

CLIENTS / PROSPECTS VISITED

Clients covered
Prospects visited (at least 25% of visits)

amount in CHF (= AuM with us)

CHFE'230,000,000

SUCCESS STORY number amount in CHF
New clients opened

Referrals received

INNA

Discretionary Managment Mandates
nhouse Trust / Succession Planning Structures |
Sales of MIPs
Credits

COMMENTS, HINTS & TRENDS (eg Competitors, Products, Pricing, Market/Politics)
S = b E il e R R it B e

Form Dec-2002/ 74951a9b-7843-40fc-a 176-5]

Permanent Subcommittee on Investigations
EXHIBIT #5¢g
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Business Trip Report " RM29 RH | sALN

February 24 — March 12, 2008 -> San Francisco, Los Angeles, New York, Toronto,
Montreal

-> San Francisco

February 24, 2008
Travelling day

15h00: Meeting with | | S EIEIE G the hote!

February 25, 2008

12h00: the hotel for lunch
14h00: D the hotel for coffee
18h00: dinner

February 26, 2008

11n30 N @ th \Meridien Hotel for
lunch

17nh30: I & the hotel for drinks followed by dinner with -
18h30C: @ the hotel for dinner
-> Los Angeles

February 27, 2008
13h00: Flight S.F. — L.A.

19n30: |2 the hotel for dinner; prep for intro to_

February 28, 2008
08h00: to drive from Beverly Hills to Irvine

- 0Sh30: their offices in Irvine; followed by lunch
14nh30: to drive back from Irvine to Beverly Hills

18h30; I for dinner in Beverly Hills followed by meeting @ his place

February 29, 2008

08h00: the hotel for breakfast
13h00: @ The Palm restaurant for lunch

16h30: Q@ the hotel for drinks

19h30: *@ Mirabelle Restaurant for dinner:
prep for intro to :

March 1, 2008
11h00: . intro over the phone

16h00: in Venice Beach @ the MBT Building (916 Main St, cnr
19h00: in Santa Monica @ Casa Del Mar for dinner

> New York

March 2, 2008
0%h00: Leaving from the hotel
11h00: Flight L.A. — New York

CONFIDENTIAL

Confidential Treatment Requested by Credit Suisse CS-SEN-00081903



Business Trip Report . RM29 RH | swLN

February 24 — March 12, 2008 -> San Francisco, Los Angeles, New York, Toronto,
Montreal

19h29: Arrival in New York

March 3, 2008
08h00:- @ his office
10h00

T
11h30: @ the Palace for coifee

14nh00: I © the [ (207 \West, 26" St, 12 fir, betw 7% + 8"

Ave)

15h1 5:ma Roosevelt Hotel
16h30: @ the RO _
1sho0 I & the hotel

March 4, 2008

08h30: I @ the Diner

10h30: NG ¢ Cch's office

12noC: @ the ltalian Restaurant for lunch

14n30: [ @ the RO

15n30: I @ her private club -> meeting was then postponed to March 10, 2008
(RS)

17h00: —@ the RO
19h00:iRM29 RH{ ™ A18 -—> dinner

-> Toronto

March 5, 2008

06h00: leaving the hotel

08h40: Flight from New York (La Guardia) to Toronto
12h15: Arrival in Toronto, with almost 2 hours delay
13n30: [ -

15n00: | ice
17h00: I @ the hotel

18h30: I @ the hotel for dinner

March 6, 2008
08h00: ﬂ hotel
10h30: office
12hoo:ﬂhotea; (FS)
14h00; office
16h00: I fice

18h00: I @ the hotel for dinner

-> Montreal

March 7, 2008

05h45: leaving the hotel

08h00: Flight from Toronto to Montreal
09h12: Arrival in Montreal

10nh30: N © their offices

CONFIDENTIAL

Confidential Treatment Requested by Credit Suisse CS-SEN-00081904



Business Trip Report . RM29RH 5WLN

February 24 — March 12, 2008 -> San Francisco, Los Angeles, New York, Toronto,
Montreal

15h00: the hotel
17h00: @ the hotel ‘

19hoo: I ¢ | iverpool House for dinner

CONFIDENTIAL

Confidential Treatment Requested by Credit Suisse CS-SEN-00081905



Business Trip Report . RM29 RH SWLN

February 24 — March 12, 2008 -> San Francisco, Los Angeles, New York, Toronto,
Montreal

March 8, 2008
09h00: _@ the hotel for breakfast

12h00: - @ the hotel; intro

18h30: @ restaurant Melvios for dinner
March 9, 2008

18h00: M @ the hotel for drinks

- March 10, 2008
08h30: _@ hotel for breakfast
10h00; Conf.Call BoD CSPA
10h30:
12h00:

with
14h45: leaving for the airport
17h45: Flight Montreal - Zurich

their offices; continuation of meeting

. RM29RH |swLN

March 18, 2008

CONFIDENTIAL

Confidential Treatment Reguested by Credit Suisse CS-SEN-00081906



Imporiant phone numbers

Narm! nfo- Bho Reviar

Securiy Building Kato international 1212 759 56 10 Fax 212 753 5469

CS Zuertich ain number 0041 44333 11 11

5§ Geneva Main number loadt 2239321 11 il

CS New York tain number 212-325 20 00 Eleven Madison Ave., NY-10010
(5 Ressarch 1912817 67 09 4Dth Floor

SAST i 912,612 87.60 .

S Rep, Office Miaml 505896 BB-37 Arredonda Jose, Heas RO Miami
CSPA Miarni Main numbsr " |306 375 84 00

CEPA Zuerich QD41 44 334 00 40 [sarin Richard, Head CSPA

1SALN Zurich

Wieserdanger-Chiisfian Head SAL {0041 44 333 8580

Ami Andreas Patar Specizl Projects SAL 0041 44 334 01 14

Bessmer Thomas Spacial Projects- SAL 004144 334 09 91

Schneider Franz Business Support SALO |B041 44 332 26,30

Uritemaghrer Ruth Asisstant Head SAL 10041 44 33356 18 Fax 0041 44 333 76 73
Santander Maranne Events SAL D04 44 383 98.30

Zhinden Matthias FOS 10041 44 333 23 5%

Kury Dzniel FOS 0041 44 3336745

Fax Zdrich Fax 0041 44 21114 10
Walder Markus Head North America 0041 44 33424 31

079873 78 21

|Rueeng Meler Susanng Sector Head USA-ZH 0041 44 334 78 44 075220 81 39

|Berganting Michele, |R UsA 0047144 3338817
Beucler.Jacqueline R USA, 0041 44 333 6289
Jaceby Enrique RN} USA, 0041 44 333 87656
Karadag Cueneyt Rt USA 0pa144 334 2B 86
Kouitras Michael R USA 0041 448339800

1Kueng Walter Rivi Canadla 0041 44 3332721 1
Lerch-Jordan Nicole [RM USA 10041 44333 43 74 ;
Lugscher Wemar 1R LUSA 604144 334 72 88
Spoemdl Desires |Assistant 5. Rueegg 0041 443388523
Eosta Nadine TAssistant Wi Walder 0041 44333 4028

{Etter Esther Isolde Assistant USA D041 44 33473 66 :
Graf Patricia |Assistant USA 0041 44 .333 4362 :
Schiasrrer Alexa, Assistant USA 0041 44 3336374

AWilli Sandra Assistant Canada 0041 44 333 48 12 ‘
Legal Compliance !
Biunner-Peters Rebecca US Legal Matters 0047 44 334 78 %5 |
Sturzenegger Jens LS Legal Matters 0041 44333 83 12
Fluetkiger Stefan Licenses Rep. Office D041 A4 333 66 50
Favelka Andreas SWLN Campl. contact person 0041 44.334 81 BT i
Unger Barbara US Legal Matters: 0041 4433325 61
HR- ) §
Hotline HR'PB Ini. Admin. Hotling HRFB Int. Admin, 0041 44338 05 40 i
Sabathy Jiirg - [HR PB Intemational 0041 44 33224 17 }
Funk Alexandra HR Assign. Mgmt 0041 44 833 3808

|Renfer Kadn HR fuer Trainee 00414433411 32 i
IT Rep. Offices
Hotiine [T ‘ Hotline IT _ 0D41 4433455 40
HorvathBeat T Suppuf-‘f chCﬁ ﬁn§1 442349745 .

print dates 1121672057

Confidential Treatment Requested by Cr
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Important phone numbers

Remar

Miscellaneous

0041 44 808 16 25

CS Aiport Harry Fehr 0041 44 804 38 40 open every day 5.80am-8.45pm
Doerig Josef Doeng Partner 0041 44 200 60 B0 external Trust experl

Fossl Anna Info Lock 0041 44 333 68 28 Find No Ace.

Frei Michael Non-PB US Clients 0041 44 33334 97 from USD 100/~

Haller Thomas US Corp. Clients 0041 44 268 13 61 US Corp. Clients

Heeb Roman Credits 0041 44 333 56 67

Hotline Formalities 0041 44 333 2320

Isarin Rick CS Private Advisors 0041 44 334 00 40

Maestro Card

Meeting rooms ZH

0041 44 334 11 41

for Room Reserv.

Mosimann Friz. =~

Tax statements

- 10041.44 332 24 07

0041 44 338 51 67

Parking Reservation ZH 0041 44 332 95 61

Ruettimann Beat CS Private Advisors 0041 4433341 14

Singenberger Beda Sinco AG 0041 44 461 31 B4 external Trust expert
Travel Depariment 0041 44 334 1888

Wieser Peter Head Mexico

In iONE ernark’
Secior Head USA-GE 0041 22 381 21 6B 0798 611 76 00
Bieri Christian RM North America 0041 22 391 24 B2
Longinotti Buitoni Andrea RM North America 0041 22 391 37 68
Lubomirski Stanislas RM North America 0041 22 351 38 B2
Schefer Florian RM North America 0041 22391 81 98
Zahnd-Greco Claudia RM North America 0041 22 391 33 49
Armengol Nicole F. Assistant 0041223912336 07871091 69
Steulet Rache! Assistant 0041 22391 35 25
Iranchzhr Mona Assistant 0041 22 301 26 42
Stess Marianne Assistant 0041 22381 38366
Rapin Samuel Assistant Head 0041 22 381 33 50

Fax US-Desk

0041 22 361 32 B0

Fax 0041 22 391 32 50

Rodriguez Jorge 21261286 01 President
Barbalato Ken 21261287 18 Coo
Chamnberlain Bernadette 21261288 14 HR

Colazzo Luigi 21261287 05 Trading Floor
DeJesus Lucy 21261287 00 Receptionist
Internicola Mary 2126128805 Assistant HR
Mailing Room 2126128876 41st Floor
Pepper Mark 212 612 87 87 Marketing & Sales
Trading room 21261287 06

Wank Ken 2126128901

Young Jim 2126128879 Logistik

Hame

Lisibach Philipp

212317 67 05

Thomas Duncan 212 317 67 04
Dimitrova Tania - 21231767 16
Lynch Monika 212317 67 08
Siegel Gregory 212317 67 08
Soranno Steven 2123176702
Williamson David A, 212 317 87 01

print date: 11/16/2007
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Weekly Report — Rep. Office New York
For week 45 (11/05/07 - 11/11/07)

1. Client activities

+ Assisiing PB USA in Los Angeles in opening Swiss Franc account

« Meeting with client of Jacqueline (wanted to Introduce his sen-in law)

» Assisling with client of CS Zurlch (needed real estale companies in NY)
s Meeting client of SALN (social conlact, retention)

s Contact with prospective client from Edmonton (application pending)

=  Conlact with cllent of Wailter from Taronto (interest rates)

« Assisting client of Niccole (wire instructions to send additional funds)

« Inquiry regarding old account opened at CS New York before branch was closed
« Assisting client of CS Lausanne (questions regarding eslate case)

e Assisting elient of Michele (possible introduction to CSPA)

s Contact with client of Jacqueline (meeting scheduled for week 47)

2. Visits [ Events

«  On-site RO visit of SAL and SALN

3. RO/ Staff issues

« RO will be closed on Monday due to Banking Holiday (Veterans Day)

4. Info{ News

« Noinfo/ news in week 45

5. Upcoming Events / Projects / Visits

e Meeting with client of Jacqueling
= Roger attending SAL BC Conference in Zurich Nov 19 and 20
«  Swiss Institute Annual Beneflt Dinner on Friday

Permanent Subcommittee on Investigations
EXHIBIT #7
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Weekly Report — Rep. Office New York
For week 46 (11/12/07 - 11/18/07)

1. Client activities

Assisting client of Susanne (meeting scheduled for December)
Contact with prospectlive client from Chicago (USS$ 3 — 5 Mio)
Assisling client of C3 Buochs (wire instruclions for corporate account)
RO client of Susanne from Boston wired additional funds (US$ 1 Mio)
Opening of new account for SALN (USS 6 Mio)

Contact with client of Jacqueline (questions regarding FoA, rates)
Contact with client of Werner (added additional funds > US$ 250'000)
Opening of new account for Susanne from Chicago (> US§ 2 Mio)
Follow-up with prospective client from Florida (postponead to 2008)
Meeting with prospective client for Stan (US$ 1 Mio)

s Contact with client of Claudia (TD and currency rates)

2. Visits / Events

= Town Hall Meaeting with Tony DeChellis on November 13
= Roger altending Swiss Institute Benefit Dinner on Friday

3. RO/ Staff issues

o  Roger will be out of the office in week 47
» Rep. Office will be closed-on Thursday, November 22 (Thanksgiving Holiday)

4. Info /! News

o Noinfo/ news in week 46

5. Upcoming Events / Projects / Visits

« Roger attending SAL BC Conference in Zurich Nov 19 and 20

Confidential Treatment Requesled by Credit Suisse
CS-SEN-00096326



Weekly Report — Rep. Office New York
For week 47 (11/19/07 - 11/25/07)

—_

. Client activities

= Opening of new account for Miachal (US$ 1 Mio) .
= Opening of new account {(son in law of existing client) for SALN

 Contact with prospective client from Oklahoma (US $ 1 Mic) Conf. Call with Roger scheduled
for next Monday

« Assisting client of SALN regarding wire instructions

Assisling client of CS Zurich Flughafen (regarding contact information)
Several inquiries regarding opening an account (too small)

Assisting client of CS Zurich regarding wire instructions

Inquiry regarding an old account with CS Zurich Flughafen

Contact with prospective client (meeting scheduled for next Tuesday)
Inquiry regarding selling geld through CS

2. Visits [ Events

e« No Visits/Events in week 47

3. RO/ Staff issues

= Roger was out of the office in week 47
« Rep. Office was closed on Thursday, November 22 (Thanksgiving Holiday)

4. Info/ News

= Noinfo/ news in week 47

3. Upcorﬁing Events / Projects / Visits

s No specific event / projects in week 47

Confidenlial Trealment Requested by Credit Sulsse
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Weekly Report — Rep. Office New York
For week 48 (11/26/07 - 12/02/07)

-l

Client activities

Contact with client of Susanne (questions regarding new fee structure)
Assisting CS Geneva with referral to PB USA (USS 1 Mio)

Assisting Jacqueline with document update for one of her clients
Referred potential client who is selling his company lo SALD

Opening of new account for Michae! (> US§ 500°000)

Contact with client of Susanne from Cennecticut {meeting on Monday)
Contact with client of Michele regarding closing his account

Inquiry regarding old Swiss Franc banknotes (snb.ch)

Contact with client of Susanne (questions regarding Eura/USS)
Meating with prospective client for SALN (> US$ 1 -3 Mic)

Contact with client of CS Biel (wire instructions)

L] o« L ] L L] L] L) L] [ ] a L]

M

Visits / Events

;| Redacted

3. RO/ Staff issues

¢ |nternal Audit of RO will take place from December 12 -14, 2007
e Sandra on vacation on Friday, November 30

4. Info/ News

i

» Noinfo/ news in week 47

5. Upcoming Events / Projects / Visits

s Meeting with client of Susanne on Monday

Confidential Treatment Requested by Credit Suisse
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To: Schaerer, Roger <roger.schaerer@credit-suisse.com>; Baldwin,
Chris <chris.baldwin@credit-suisse.com>
From: Walder, Markus </O=CREDIT-

SUISSE/OU=GL/CN=RECIPIENTS/CN=MARKUS.WALDER>

Cc:

Bec:

Received Date: 2008-07-01 07:50:28 EST
Subject: RE:

Dear Chris

Pls provide Roger with the contact details of your prospective client. Roger will make sure that "person x"
will get the right info and the righi impression.

Once Roger had contact to "person X", he can give you a brief feedback.

Thanks and regards,

Markus Walder

From: Schaerer Roger (SALN 3)
Sent: Tuesday, July 01, 2008 2:21 PM
To: Baldwin Chris (CS)

Cc: Walder Markus (SALN)
Subject: Re:

Hi Chris,

We do not have any educational or promoticnal material we could provide to a US person regarding
accounts in Switzerland. We are not allowed to actively salicit or promote offshore accounts from or info
the United States. However, If your clients wants fo call me fo learn more about what services can he
offered out of Switzerland - he can do that anytime. Please let me know if | can assist you in this regard,

Kind regards,

Roger Schaerer
Senicr Representative

CRERIT SUISSE

Representative Office

12 East 48th Street, 40th floor

New York, NY 10017

Phone: {212) 238-5126

Fax: (212) 238-5128

Emeail: roger.schasrer@credit-suisse.com

From: Baldwin Chris (CS)
Sent: Friday, June 27, 2008 1:52 PM
To: Schaerer Rager (SALN 3)
Subject:
Hi Roger

gel,

Permanent Subcommittee on Investigations M.
EXHIBIT #8
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Can you tell me if you have any educational material or articles you could refer to me regarding why one
would want a Swiss bank account. | have a new client, as we discussed, that | think has the wrong
impression of what the benefits are and | would like to educate them as well as myself.

Christopher J. Baldwin
Director

CREDIT SUISSE

227 West Monroe, Suite 3100
Chicago, IL 60606

(312) 345-6003 (800) 6824335
fax - (312) 609-3503
chris.baidwin @credit-suisse.com

The Private Banking USA business in Credit Suisse Securities (USA)} LLC is a regulated broker dealer. itis nota chartered bank, trust company or
depository institution, It is not authorized to accepl deposits or provide corporate trust services and it is not licensed or regulated by any state or
federal banking authority.

As provided for in Treasury regulations, advice (if any) relating to federal taxes that is contalned in this communication (including attachments) is not
intended or written to be used, and cannot be used, for the purpose of (1) avoiding penalties under the Intemal Revenue Code or (2) Promoling,
markeling or recommending to another party any plan or arrangement addressed herein.

Confidential Treatment Requested by Credit Suisse
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PB Americas

W
CREDITSUISSE' ©  Representative Office New York

CSG Internal Audit " Report C5-2008-22
Executive Summary February 7, 2008
Matariatly Background Information
4 The Representative Office (RO) New York operates under a license from the
Banking Depariment of the State of New York. The RO is limited fo engaging in
3 representational and administrative functions and is primarily a point of contact for
clients and prospective clients of Credit Suisse in the United States. The RO New
- York is staffed with two employees and is managed by Roger Schaerer, reporting
1| % o Markus Walder, Head PB North America International, based in Zurich.
AlBLELE Audit Results and Main Recommendations
i
Ra mg_ The overall control environment was found to be operating effectively.
Significant Reputational "
Risk Issues Comments by Senior Management
None Markus Walder, MDR, Head PB North America International, SALN -

Management agrees to the content of this report and refers fo the respective

Significant Repeat Issues comments in the appendix.

Not Adequately Addressed

Yes [] No
SOX Relevant Matters
N/A

Relevant Divisions/Regions

ﬂ
=7, 7 47

: - G
Ronald Ottiger +41 44333 27 17 Chiet Auditor Sl Head
André Renggli +41 4438331 43
PB Americas, Representative Office New York Page 1/1

Report CS-2008-22

Confidential
The content of this document is confidential ang

Permanent Subcommittee on Investigations
EXHIBIT #9
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Credit Suisse Group Internal Audit

Confidential
Appendix 1
Detailed Audit Findings
Contents Page
Repeat Issues 7
New Issues : 7
1.  Backup of Server Data 7
PB Americas, Representative Office New York Appendix 1

Report CS-2008-22
The content of this document is confidential and may not be disclosed or made avallable to any unauthorized party
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Credit Sulsse Group Internal Audit Confidential

Repeat fssuss

First audit of this enfity
N/A

Mew lssues

1. Backup of Server Dala

The backup of local server data is performed locally. However, the backup tapes are stored in the same
room, leading 1o the risk that in an incident, local data (i.e. accounting and reporting files) may be lost: “As
we understand, no business critical data is stored on the server, Nevertheless, we recommend storing the

backup tapes in a secure location outside the RO premises. We further noted some fire hazardous material
stored in the server room.

Recommendation

Ensure storage of backup tapes in a secure location outside of the RO premises, and prevent storage of
fire hazardous material in the server room,

* Comments by Management and Implementation Date of Recommendation

Roger Schaerer, DIR, Head Representative Office New York, SALN 3 — Agreed. In light of the recent
news to discontinue the operation of SASI allernate service providing solutions will be found (feasible
approach) until December 31, 2008.

PB Americas, Representative Office New York
Report C5-2008-22

The content of this document is confidential and may not be disclosed or made avallable to any unauthorized party

Appendix 1
Page 1/1
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Credit Suisse Group Internal Audit

Confidential

Appendix 2

Audit Scope and Background Information

Audit Scope
1. Organization
1.1 Legal and organizational set-up, allocation of tasks and responsibilities, segregation of duties; and
1.2 Management supervision, MIS.
o Procedures and Policies
3. Security
= Physical security, business continuity planning; and
3.2 [T security, information and client confidentiality.
. Audit Period

December 2007 — January 2008 (10 Audit Days)

Audit Team

Auditor Cindy Landmann
Audit Manager Markus Roth

Area Head André Renggli
Systemns Overview

rSyﬁem Name System Description

RGC 2000

Representative Office Connection: workflow tool 1o request and receive customer
information from the booking platform through a secure communication channel.

Overview of Reviewed SOX 404 Processes

N/A; Representative Offices are not SOX relevant.

PB Americas, Representative Office New York
Report CS-2008-22

The content of this document is confidential and may not be disclosed or made available to any unauthorized party
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Credit Sulsse Group Internal Audit

Confidential
Appendix 3
Distribution List
A) Divisional Management
Division CEO *: Mr. Walter Berchtold
Division COO: Mr. Christoph Brunner
Responsible Management Committee Member: Mr. Anthony DeCheliis
Responsible Management: Ms. Manuela Balma
Mr. Roger Schaerer
Mr. Markus Walder
Mr. Christian Wiesendanger
B) Regional Management
Regional CEO ™ Mr. Robert Shafir
Regional COO/CAQ: Mr. Lewis Wirshba
Country/ Sub-Regional Management: Mr. Dave Chitty
C) Shared Services Management
Head Shared Services Area ™ Mr. Wilsen Ervin
Legal: Mr. Romeo Cerutli
Mr. Neil Radey
Compliance: Mr. Romeo Ceruttl
Mr. Martin Eichmann
Ms. Colleen Graham
Mr. Allen Meyer
Risk Management: Mr. Tobias Guldimann
Mr, Mark A, Holmes
ATS Coerdinator: Mr. Marco Valenti
D) CSG Functions
Group CFO ™ Mr. Renato Fassbind
Group COO and General Counsel ™ Mr. Urs Rohner
Senior Legal Counsel GxB Mr. Felix P. Graber
Group CRO ™ Mr. Tobias Guldimann
Corporate Governance Fortal: Mr. Pierre Schreiber
Ms. Beatrice Fischer
" Executive Summary only
PB Americas, Representative Office New York Appendix 3
Report CS-2008-22 Page 1/1

The content of this document is confidential and may not be disclosed or made available to any unauthorized party
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Credit Suisse Group Internal Audit

Confidential

Appendix 4
Rating and Materiafity Dafinttions

1. Principles

The Audit Report Ratings ('the rating’) provide a mechanism
o quickly convey to the reader the Intemal Audit's
assessment of the overall control environment at the start of
the audit fieldwork and the significance of the issues raised in
relation to the Audit Unit (see scope) under review. The

rating is solely assigned by Intemal Audit based on its

independent and professional judgment.

A separate materality ranking is displayed with the rating on
the audit report o provide the reader with Intemal Audit's
assessment regarding the materialty of the Audit Unit

_ reviewed in relation to the overall portfolio of businesses of

the Bank,

2. Rating Definitions

Rating A

The Audit Unit's overall control environment was found
io be operating effectively. In particular:

¢ There were no internal control issues, or only minor issues
which pose no undue risk; and

s No reputational or compliance risks were identified; and -

s No instances of non-adherence to laws and regulations
were identified; and

s No high-risk issues were identified,

Rating B
The Audit Unit’s overall control environment was
generally found to be operating adequately;

e Minor intemal control issues were identified, which if not
addressed, could pose undue risk to the Bank; and/or

o Deficiencies were identified in application of intemal
directives, policies or best practices; however:

s No significant reputational or compliance risks were
identified; and

e No instances of non-adherence to laws and regulations
were noted,
Rating C

The Audit Report identified issues that could expose
the Audit Unit to a heightened level of operational,
financial or reputational risks. These issues include:

s Infernal control issues, which if unresolved could pose
undue risk 1o the Bank; or

s Reputafional or compliance risks; or

» Non-compliance with or lack of appropriate intemal
directives or policies; or

o Issues from prior audits that have not been adequately
remedied; or

s Non-adherence {o laws and regulations.

Senior Management (one level below Management
Commitiee, or higher) must ensure that these issues are

Rating D

The Audit Report identified issues that could expose
the Audit Unit to a significant level of operational,
financlal or reputational risks. These issues could indude:

s One or more significant intemal cantral issues, which i
unresolved could pose significant risk to the Banlk; or

e |[ssues with high potential for exposure to significant
reputational risks; or

s Significant non-compliance with existing directives and
policies or significant lack of appropriate intemal directives
or policies; or

o Inadequate remediation of significant issues from prior’
audits, and/or management focus on such; or

e Numerous findings that, while individually less significant,
in the aggregate represent significant unmitigated risks
for the unit's intemal control environment; or

s Significant non-adherence to laws and regulations; or

s Substantial work outstanding to mitigate significant risks
identified and/or implement sirategic control intiatives,

Senior Management and the Responsible Management
Committee Member must ensure that these issues are
addressed in a timely manner.

It is Intermal Audit's policy to commence a follow-up review
generally within one year of the issuance of all D-rated
reports.

3. Materiality Criteria Methodology

The individual risk score and the materiality ranking are the
two key dimensions in the Risk Assessment Methodology
(RAM) used by the Intemal Audit to determine the audit
rotation/frequency. As part of the audit report rating, this
materiality ranking will be disclosed/ published and will
provide management with valuable information about the
size/significance of the Audit Unit under review in relation to
the entire population of Audit Units within the Bank.

Internal Audit determines the materiality ranking for each
Audit Unit, typically as part of the annual planning process.
The factors are primarily determined by the Audit Unit type
and are assessed at four levels (with 4 being the highest
level). These levels are based on specific criteria relevant to
the various business activities conducted by the Bank. Not
every consideration will apply to a particular Audit Unit within
the defined business activity and the criteria include - inter
alia — trading revenues, number of transactions and deal
volume, assets under management, outstanding loans,
number of clients, efc. for business area; more qualitative
criteria for functional and topical units.

The individual criteria are periodically reviewed by Imtermnal
Audit and discussed with and validated through business
management. The applicable materiality ranking for the
report rating is reassessed by Iniernal Audit during the
planning phase of an audit and is generally communicated o
the responsible line management as part of the opening
meeting of an audit,

addressed in a fimely manner.

PB Americas, Representative Office New York
Report CS-2008-02

The cortent of this document is confidential and may not be disclosed or made available to any unauthorized party
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SALN: Organization Chart

- as of 01.04.2008 -

RM19
RM10 Senior I RM1 2 ‘

RMO2 Senior

i
i
|

RM06

A03

RMO03

A10

RM09

A08

NOT INVOLVED

A19

'RM18 Senior |

RM17 Senior

RM30

RMO04 Senior

RM25

A25

A01

A24

A11

CREDIT SUISSE
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To: Elcock, Bruce <bruce.elcock@credit-suisse.com>
From: Ottiger, Ronald </O=CREDIT-SUISSE/OU=ZURICH-
FB1/CN=RECIPIENTS/CN=ROTTIGER>

Cc:

Bcc:

Received Date: 2006-08-02 03:56:56 EST

Subject: FW: Report Draft North America Offshore
Bruce

Best thanks for your review and comments, which | appreciate. Please see my remarks to your commenis

and questions in the text. The audit did not cover CSPA with the exception of some administrative task
perfomed by SWLN for CSPA clients.,

We will have a first discussion of the draft with local managémeht or August 18. We will subseguently
forward the report to Mr. Wirshba if you think this is adquate. Shall we put the CEO and COG Americas
on the distribution list (together with the CEQ/COO Switzerland)?

Best regards, Ronald

Ronald Ottiger

CREDIT SUISSE GROUP

Internal Audit

Sector Head Switzerland
Schuetzengasse 14a

CH-8070 Zurich / Switzerland

Phone +41 44 33327 17

Fax +41 44 221 24 62
mailto:ronald.ottiger@credit-suisse.com
www . credit-suisse.com

From: Elcock, Bruce

Sent: Tuesday, August 01, 2006 8:55 PM

To: Otliger, Ronald

Subject: FW: Report Draft North America Offshore
Ronnie .

t have added a few questions and comments in the attached. Did the audit also cover CSPA - not clear
to me from the scope? May be best to update report as you think appropriate, and then perhaps it would
be best to copy! forward to Lewis Wirshba at the time you send for Summary response? - let me know
how you waish to handie this and how | can help.

Best regards

Bruce
--—-Original Message—-
From: Oftiger, Ronald
Sent: Friday, July 28, 2006 11:14 AM
To: Elcock, Bruce
Subject: Report Draft North America Offshore

Permanent Subcommittee on Investigations W
EXHIBIT #11a
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Bruce,

We would like to pre-informe you about our findings in the Region Private Banking North
America Offshore. Please let me have your thoughts and comments. Shall we also distribute
this report to the Regional Management?

Draft Audit Report
SWLN 3 0.do...

Beste regards, Ronald

Ronald Ottiger

CREDIT SUISSE GROUP

Internal Audit

Sector Head Switzerland
Schuetzengasse 14a

CH-8070 Zurich / Switzerland

Phone +41 44 3332717

Fax +41 44 221 24 62

mailto:ronaid ottiger@credit-suisse.com
www,credit-suisse.com

Attachments:

Draft Audit Report SWLN 3 0.doc
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_| CREDIT SUISSE

]
I

CSG Internal Audit

Private Banking Americas

North America Offshore, Latin America and Bahamas
Region North America
Draft Version .o

. Report C5-2006-XXX
Executive Summary Month XX, 2006

Materiality
&
3
2 X
1
A B C D

Rating

Significant Reputational Risk
Issues

Anti-Money Laundering (AML}
Client Documentation:

Certain clients domiciled in
risk countries are not
supervised as required by
the anti-money laundering
ordinance.

®

We noted weaknesses
regarding the KYC

documentation  (including
disclosure  of  beneficial
owner) as well as the

identification procedures for
PEP clients.

Regulatory  and
Reguirernents:

Exchange

® Visits and meetings in the
United States may lead to
regulatory risks.

Significant Repeat Issues Not
Adequately Addressed

Yes No[]

SOX Relevant Matters

NJA

Relevant Divisions/Regions

Background Information

The Region North America (SWLN) with desks in Zurich and Geneva employs
about 30 staff (whereof 18 Relationship Managers) and serves as Country Desk
for US clients. As of April 2006, SWLN was managing approximately 4,000 client
accounts with total assets under management of CHF 47bn. SWLN s also
responsible for the administration of the Credit Suisse Private Advisors clients.

Apdit Besults and Main Recommendations

Whilst advisory services are performed in accordance with existing guidelines
and client instructions, we noted a substantial number of clients where the
documentatmn of the financial background or their source of funds needs to be

roved, wh:ch is a repeat issue. As a consequence the purpose of §

instances the identity of the beneficial owners was not formally d1sciosed in
addition, we noted relationships with enhanced due diligence obligations, which
are not marked as such in the IT system and therefore, not monitored
accordingly. Further, a central review of clients domiciled in high-risk countries
regarding possible Politically Exposed Persons requested by the Management
Control Framework has not been performed.

of ! or helding in the Unites States
not provlde |nve5tment advice or sohmg oy Q

. We acknowledge that the number of employees of SWL
allowed to travel tothe USis i rmted and these employees are well aware
ifitias and duties in,

the regulations. Never’theless,
oo clients were met in the
]

of travel i
States and Canada) may entail regulatory

Comments by Senior Management
Markus Walder, D, Head Region North America, SWLN — Start Text Here
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Appendix 1

Detailed Audit Findings
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2.2 Shares of the Company Access Devices g
2.2 Verification of Payment Orders o
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5. Other Issues & Deleted: 2
5.1 Momtor{ng of Relationships without Contact g Deleted: 5
5.2 Mqr[mg lnsfructfons of Discretionary Mandate Clients o Deleted: 2
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Delsted: 2
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Repeat {vsues

CSFS, Private Banking, Market Area 2, Market Group lil, North America, SWLN; Report CSF5-2003-140-535; issued
August 15, 2003; rated ‘Action Required’

® Payment Orders (Geneva sector)

In our last audit we noted that internal directives regarding the handling of client payment orders are not
systematically adhered to. Although Relationship Mangers have been instructed accordlngw, we s‘nll

noted that the verification of client signatures and/or authenticity of the orders is not always
&5 requested by the relavant dlrectwe We refer to issue 2.2 of this report.

. Client Documentation

Our previous audit highlighted lacking documentation of econemic backgrou
funds in the application FrontNet. Although we noted some progress (e.d,

Mew Issues

1. Organization

1.1 Business Trfps to North America

be used to pro\nde mvestment adh ice or spllmtat\on Therefore, business trips to the US entail
reputational and regulatory fisks. We ackn@wledge that the number of employees of SWLN which are
traveling to North America is ilmﬂred and t} }’gthese -employees are well aware of their rights and duties in
respect of the regulations. However, actording.to the travel reports reviewed in 2005 five employees
undertook twelve business trips where approxlmateky soo clients and 5o prospects were met whereof net

new assets of CHF 64m have resulted. Bumness trips from Switzerland to North America may entail
regulatory risks.

Recommendation B
S
Restrict traveling and“"'e'

hr:i'AtraveILng relationship managers to strictly adhere to regulatory
requirements.

Comments by M nagrz\n';ent and tmplementation Date of Recommendation

Markus Wal‘dx‘:‘n “D--Head Region North America, SWIN — Agreed and already implemented. Our
Relatmnshlps Managers are fully cornphant with the Directive D-cozg and the number of RM’s out of
SWLN traveTing“to North A All business tnps take place on invitations and have the focus

on retentlon fhanagemen

Deleted: advise

Private Banking Americas, North America Offshare, Latin America and Bahamas, Region North America Appendix1
Report £5-2006-XXX Pagealy
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2. Asset Management
2.2 Shares of the Company Access Devices "
! At the Geneva sector we noted ten clients and three Relationship Managers with investments in sha ras ot

Access Devices (ACDJ, V1881332), a UK-based designer and manufacturer of digital TV equipment Wh#tﬁ
is not foi!owed or recommended by the bank’s equity research team. The concentration of ACRJ W|th~an

13 out of 17 relationships | invested in ACDJ within the bank are served byt
of the chents

Recommendation

| Clarify background of these transactions and ensure g

Comments by Management and Implementation Date ofRecommendatid'

Markus Walder, D, Head Region North America SWLN — Agreed and Ireddy implemented. The clients
perfectly know the risk involved, but this is ngtg short term mvastment and it was not recommended by
the bank. The compa ny Access Devices was' introduced by orie ofiour referrals who knows the company in
depth, This person ks recommended seversl shares (e.g. Canargo, Sky Petroleum, Temenos, Internet
Capital Group) 1o us. We provided the'm : rm\atlon and a “resezrth which was made by financial analyst,
and then the clients took the final. decrsmn “The chentg arE looking for research s risky investments
penny stocks and private’pldce

2.2 Verification of Payment Orders™

As already mentioned in our previous-‘":’"port we have noted that internal guidelines regarding the

handling of client payment orders are: ﬁoi alivays adhered to; in particular the contro! of the client's
signature as well as the verification ‘-DF 3uthenticity of orders received by fax are not systematically
evidenced by the Relationship qua (D-0175, D-0184).

Recommendation

Ensure adherence to the Bw@.-mentioned directives.

Comments by Man ément and Implementation Date of Recommendation
Markus Wc_t__i_cfé(, ) Head Region North America, SWLN — Agreed; verification of authenticity of orders
l received By fax*and the documentation in this regard has to be gom i according to the respective

directives: BRI within SWL will send a relevant BRM alert to all RM's and Assistants within SWLN.
Imp_!_leme_ntat‘rbn by September 30, 2006,

Frivate Banking Americas, Morth America Offshore, Latin America and Bahamas, Region Morth America Appendixa
Report C5-2006-XXX Pagezfy
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3.  Due Diligence and Prevention of Money Laundering

3.2 Client Documentation and Disclosure of Financial Background

- As already mentioned in our previous audit report we noted that the economic background as well asthe
source of funds was not always consistently and precisely documented in the application FrontNet: We
noted, that in various cases (23 out of 68 reviewed clients) the KYC documentation is still not mea mﬂgful
is incorrect or is not up-to-date. As a consequence the purpose of 5

Furthermore, zlso the top client reviews base on
not correspond with the KYC documentation in

Deleted: s

Deleted:

Recommendation

Improve documentation of economic background and source of furi

ensure adeguate
documentation of flow of funds as well as substance of top client review

Comments by Management and Implementation Date of Recommendaﬁé'

Markus Walder, D, Head Region North Amerita, SWLN - Ag e:
documentation has to and will be achieved; rgieuant KYC profi les
ongoing task; however, substantial improve

d; -futther improvement on client
| be updated. Implementation is an
il. December 31, 2006.

3.2 Politically Exposed Persons

The management control framewﬂ
critical countries of risk categori
Politically Exposed Persons (R

] _fmﬂtml task A3) defmes a periodic review of relationships from
.2.and 2 by«BusmEs@ R\sk Manage ment for the detectmn of possible

been performed. In addition, the‘relat\onshrps Wlt‘h two relatives of a former ruler of a Middle East
country (Cif 0251-185881-5 and Ci f0251-376319 3 with AUM CHF 616'000), are documented in FrontNet

as PEP relationships. However, no PEP Bssessmen‘t and no reporting according to the Global Policy P-
I o111 fizs been performedso far. 7 :

i

Recommendations

a) Ensurea éystematic,PEﬁre ew according to the MACOS control task,
b) Review the two_réﬁt[bnéh-i’]:s and perform a PEP assessment if necessary; adjust know-your-client

Comments byManagerﬁent and Implementation Date of Recommendations

a) Matthras Z Bmden, VP, Head Business Support, SWLO - Start Text Here

b) Markus Wafder D, Head Region North America, SWLN — Agreed; in one case the PEP assessment was

; gsj;ahl;_ghed and signed by line management in July. In the second case the PEP assessment is
“awditing to sign; implementation by August 31, 2006.

s

Private Banking Americas, North America Offshore, Latin America and Bahamas, Region North America Appendix1
Report £5-2005-XXX Page3fy
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3.3 Relationships with Beneficial Owners domiciled in a Risk Country

Relationships with beneficial owners domiciled in a risk country of a risk category 1-2 and not managed
by the country desk responsible for the market need to be flagged as relationships with enhanced due
diligence ('yellow' relationships) in the application FrontNet according to directive D-2986. in some cases
such relationships are not correctly flagged as ‘yellow' relationships in FrontNet. As a consequence, thése
relationships may not be monitored s required by the Swiss Federal Banking Commission’s OrdmanctE\
concerning the prevention of money laundering of December 18, 2002. F e x

Recommendation

Obtain lacking exceptional approval for beneficial owners domiciled in a risk country,' la_s_ﬁ%fy them as
'yellow! relationships and monitor them accordingly.

Comments by Management and Implementatjon Date of Recommendation

Markus Walder, D, Head Region North America, SWLN — Agreed; mos a

df these relationships are
connected to US clients. We well mark them as ‘yellow’ relationships an itor closely. In some cases,

clients will be contacted to suggest closing the CIF's, Implementation, b 'eptember 30, 2006.

P

4.1 :
The S. Group consists of different fi o ‘uons and domxc:lrary companies with assets of about CHF 0.6bn
and three beneficial owners (BO)‘domicﬂed in the Ulfand Hong Kong. The purpose of the companies is
wealth management. The BOY “are"well known and economic background and source of funds are
adequately documented. Hcswev r, the documentatlon of beneficial ownership is confusing as
information in FrontNet, Top Client Rev;ew and Infolock do not correspond. Furthermore, one of the
BO's died two years ago; and the cu rrE(!t beneﬁua] ownership has not been formally disclosed.
Recommendation
Clarify and formally disclose E;\mefi al ownership of all relationships of the S. Group.
Comments by Managem:én:f‘an;. mplementation Date of Recommendation
Markus Walder, Q,
are well known; t bole S. Group is wsmng usona monthly basis. We will clarify the documentation
regarding the:beneficid| owners in FrontNet. Implementation by September 30, 2006,

4.2

_Becem‘ber 2005 FBG mltlally transferred USD sm of own assets by the end of Aprwl 2006, followed by

umercus securities inflows with value of around CHF 20m in 3y and June 2006 on a segregated safe- Deleted: Mai
kggpmg account. These transfers originate from 35 different clients of FBG. As we understand, it is
. planned to transfer the client relationship to the EAM Desk and to open an individual relationship for

Private Banking Americas, North America Offshore, Latin America and Bahamas, Region North America Appendix 1
Report C5-2006-XXX Page 5f7
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each of these clients. FBG will act as an External Asset Manager and will have limited power of attorney
for all these individual accounts. However, we noted the following:

a) FBG provided a list of the names of the beneficial owners. However, neither nationality nor domicile

and date of birth of the beneficial owners are documented as requested by the Swiss Bank's Code gf
Due Diligence (CDB o3). !

b) The KYC documentation is not meaningful specifically regarding the source of funds of the b_ené
owners, EN

Recommendations

a) Obtain a Form A for each beneficizl owner or a full list of beneficial owners inglt
requested by point 27 CDB o3.

b) Improve documentation of economic
documentation of flow of funds.

Comments by Management and Implementation Date of Recommen dutio_.ns‘

I ‘\.FBLG as client I be handed over to the EAM Desk in
|'a séparate ace twill be opened. Implementation by

43

¢

# hedge fund manager. A!though on\y httie vements are to be expected according to FrontMNet,

various commercial transactions were .processed starting from mid 2005 with increased turnover

between February and April 2006 wﬁehe g total turnover of CHF 1om was processed. The economic
I background of these transactions i£no t:meaningfully documented.

Recommendation

Assess and document the ecanorfiic, background as well as the source of funds and thoroughly verify
background information ofithe transactions.

Comments by Manﬂﬁmgfit-’and Implementation Date of Recommendation

Markus Waldar @ ad Region North America, SWLN — Agreed; KYC will be updated based on actual
informationreseived. The dlient has already been contacted and it was pointed out, that we can no longer
have this. type of account. They should either consider ta run the account as an investment account or to

close.the accpunt and to provide us with the wire instructions where we can transfer the money to,
Imp1g' entation by October 31, 2006.

Private Banki ng Americas, North America Offshore, Latin America and Bahamas, Region North America Appendix 1
Report £5-2006-XXX Page sy
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4.4 R I Ltd - KYC Documentation

5.1

~

R. I. Ltd. (RIL) is @ Bahamian domiciliary company that opened a relationship in January 2006. The

company belongs 100% to O. B. LLC domiciled in St. Kitts and Nevis which belongs 100% to the Cayman

Istand insurance company A. L. & A. (ALAC) which is the beneficial owner according to the Form A. The
relationship is managed by Credit Suisse Private Advisors (CSPA) whilst SWLN administzrs the accoun
In February and March 20086, various inflows from mainly Swiss banks were processed ‘with a-

amount of approximately CHF sm. According to information from CSPA these funds derwe from
dividends and interests of ALAC. We noted the following:

a) The purpose of the structure as well as the economic background of the \arg
sufficientiv assessed and documented.

b) Itis not clear whether ALAC is conducting commercial business on the Cayman lsla nds d —if yes—
is subject to adequate supervision as well a5 an adequate set of anti-money | 1 'de{ ng regulations.

a)

b}

Other lssues

Monitoring of Relationships Mthout__ ontact

According to the directived: 761 “Dormant Assets” the unit Dormant Accounts compiles an annual list of
accounts for which correspondence is retained (RET accounts) and for which no transactions have been
executed for a perjod of four years. The front offices are responsible for investigating whether any
communicatio eeri received from a contact person in connection with accounts on this list.
However, for, R' Ats without client contact but with transactions on the account (e.g. rollover of a

time deposit- or m\restrnents b ona StAA), no specific list can be produced by the specialist unit and
no systemat momtormg can

as set fort\h in the directive.

Private Banking Americas, North Amer|ca Offshore, Latin America and Bahamas, Region North America
Report C5-2006-XXX

Appendixi
Page &6fy

Improve monitoring procedure in regard to clients without contact, which have standing instructions.
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Comments by Management and Implementation Date of Recommendation

Markus Walder, D, Head Region North America, SWLN — Agreed; monitoring procedure will be adapted
together with BRM within SWL. Regarding detected possible dormant accounts within SWLN action w4||
be taken by the respective SWLN RM until October 31, 2006.

In addition, we will implement a systematic review process on a yearly basis. A separate list with all ciiénts o
with bar’shdate before 1920 will be drawn and critically reviewed. Cif's with no contact for at least oné year
will be checked as well and potential dormant accounts will be handed over systematlcaﬂy to the

designated Dormant Account desk with the necessary flags in the HOST. Implementation. by December
31, 2006.

5.2 Mailing Instructions of Discretionary Mandate Clients

year-end statement and tax statement) once per year. However, in som
been sent tu the Umted States. As we understand these relationsh

eleted:

eleted: are

relevant directive.

Comments by Management and rniplemenfation Ddﬁe‘af-Recommendation

Markus Walder, D, Head Redion- orih Amer.'ca, SWLN Agreed; however, SWLN has 860 Discretionary
Mandates with US clients whereof 2 Cif's were® ld_entlﬂed that correspondence was sent to the US; both
cases are already corrected. From now:ofi, @ list'with all VV-clients with US domicile will be clrawn ona
quarterly basis, We will review all CLF‘s,ian'dv_'pérticular focus on Cif's opened since the last review date.
Implementation by December 31, 260

Den't remove section break on ne

Private Banking Americas, North America Offshore, Latin America and Bahamas, Region North America Appendixi
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Appendix 2
Audit Scope and Background Information

Audit Scope

3 Organization

1.1 Segregation of duties, policies and control procedures, management controls, MIS
1.2 Compliance to US specific regulations

& Asset Management

2.1 Non-discretionary Mandates: Client documentation, order transmission and process]‘ ,s"ltypes of assets, use

of derivatives
" 2.2 Discretionary Mandates: adherence to regulations, adherence to reles ia_{_sl t allocation and client’s
restrictions, performance, asset quality, client documentation and legal do, jh_hg
2.3 Use of Derivative Instruments: Risk assessment, risk disclosure, legal decuménts, and supervision
2.4 Order Execution: Bulk orders, direct orders, collective orders and reversats K
2.5 Loansagainst Securities; monitoring of excessesloverdrafts legal. dm:uments

2.6 External Asset Managers and Intermedu 51 Qrder pmcéssmg, retrocessions, documentation and
formalities :

2.7 Intermediaries: Agreements and fees .

6y

\,

s Other Aspects

&1 Mail: Mailing instructions, hold-mail- proc‘"é\'dufés and e-mail formalities

4.2 Internal Accounts: Competences, W overand superwslon

4.3 Miscellaneous: Employees tr
account, IT access adminfsf;{é\‘n

Audit Period

Alexandra Frey Cindy Landmann Thierry Rupf

Vincent Suter

Private Banking Americas, North America Offshore, Latin America and Bahamas, Region North America

Appendix 2
Report C5-2006-XXX
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Audit Manager Dominik Jetzer

Area Head Andre Renggli

Background Information

e
The Region North America (SWLN) with desks in Zurich and Geneva employs about 30 staff(whereof :.8 R.E|Et10rl5|'ll
Managers) and serves as Country Desk for US dlients. As of April 2006, SWLN was managing, ap] oxmwately 4,00
client accounts with total assets under management of CHF 4,7bn. SWLN is also responsible ﬁ?rth admiinistration o
the Credit Suisse Private Advisors clients. .

Market Purity US Clients

Data as of November 16, zoog; AuM in CHF million

Clients
Country Desk SWLN 2 216 35%
Special Desles (SWEM/SWI) 10’690\ , 35%
Exception Approval g = 20%
Not approved 6%
Total 100%

Systems Overview

" System Name

FrontNet (RM Portal,
Management Portal)

Private Ban king Americas, North America Offshore; Latin Amerlca and Bahamas, Region North America Appendix 2
Report C5-2006-XXX Page2f2
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Appendix 3
Distribution List

A) Divisional Management

Division CEO *: Mr. Walter Berchtold
Division COO: M. Christoph Brunner
Responsible Management Committee Member: Mr. Anthony Dechellis
Responsible Management: Mr. Alexander Siegenthaler

Mr. Markus Walder
Ms. Manuela Huebscher

B} Regional Management
Regional CEQ *: Mr. Ulrich Koerner
Regional COO: . Hans-Ulrich Mu

Country { Sub-Regional Management:

C) Shared Services Management
Head Shared Services Area *:

Legal: _M'%:.:.}-?dméo':(:erutti
"M Agnes F. Reicke
Compliance: . “Mr. Allen Meyer *

“Mr. Martin Eichmann

Mr. Tobias Guldimann
Mr. Mark A. Holmes
Mr. André Horovitz

Risk Management:

ATS Coordinator: Mr. Marco Valenti

D) CSG Functions

Gfoup CFO *: Mr. Renato Fassbind

Group COO and Gé" vl ﬁﬁﬁnsel *3 Mr. Urs Rohner

Group CRO * Mr. Tobias Guldimann

AN
Corporate Governance Portal: Mr. Pierre Schreiber

“ Ms. Beatrice Fischer

* Exed ve Summary only

Private Banking Americas, North America Offshare, Latin America and Bahamas, Region Morth America Appendix3
Report C5-2006-XXX
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Appendix 4
Rating and Materiality Definitions

1. Principles

The Audit Report Ratings ('the rating’) provide a mechanism to
quickly convey to the reader the Internal Audit's assessment of
the overall control environment at the start of the audit
fieldwork and the significance of the issues raised in relation to
the Audit Unit (see scope) under review. The rating is solely
assigned by Internal Audit based on its independent and
professional judgment.

A separate materiality ranking is displayed with the rating on
the audit report to provide the reader with Internal Audit's
assessment regarding the materiality of the Audit Unit

reviewed in relation to the overall portfolic of businesses of the
Firm.

2. Rating Definitions

Rating A

The Audit Unit’s overall control environment was found te
be operating effectively. In particular:

= There were no internal control issues, or only minor issues
which pose no undue risk; and

* Noreputational or compliance risks were identified; and

¢ No instances of non-adherence to laws and regulations
were identified; and

s No high-risk issves were identified.

Rating B

The Audit Unit's overall control environment was generally
found to be operating adequately;

e Minor internal control issues were identified, which if not
addressed, could pose undue risk to the Firm; andfor

Deficiencies were identified in application of internal
directives, policies or best practices; however:

= No significant reputational or compliance risks were
identified; and

No instances of non-adherence to laws and regulations
were noted.
Rating C

The Audit Report identified issues that could expose the
Audit Unit to a heightened level of operational, financial or
reputational risks. These issues include:

= |Internal control issues, which if unresolved could pose
undue risk to the Firm; or

® Reputational or compliance risks; or

e Non-compliance with or lack of appropriate internal
directives or policies; or .

e lssues from prior audits that have not been adequately .

remedied; or

®  Non-adherence to laws and regQLatiuns.

Senior Management (one level below Management
Committee, or higher) must ensure that these issues are
addressed in & timely manner.

Rating D

The Audit Report identified issues that could expose the

Audit Unit to a significant level of operational, financial or

reputational risks. These issues could include:

e One or more significant internal control issues, which if
unresolved could pose significant risk to the Firm; or

issues with high potential for exposure to significant
reputational risks; or

® Significant non-compliance with existing directives and
pelicies or significant lack of appropriate internal directives
or policies; or

* Inadequate remediation of significant issues from prior
audits, andfor management focus on such; or

e Numerous findings that, while individually less significant,

in the aggregate represent significant unmitigated risks for
the unit's internal control environment; or

+ Significant non-adherence to laws and regulations; or

® Substantial work outstanding to mitigate significant risks
identified andjor implement strategic control initiatives,

Senior Management and the Responsible Management

Committee Member must ensure that these issues are

addressed in a timely manner.

it is Internal Audit's policy to commence a follow-up review
generally within one year of theissuance of all D-rated reports.

3. Materiality Criteria Methodology

The individual risk score and the materiality ranking are the
two key dimensions in the Risk Assessment Methodology
(RAM) used by the Internal Audit to determine the audit
rotation/frequency. As part of the audit report rating, this
materiality ranking will be disclosedf published and will provide
management with valuable information about the
sizefsignificance of the Audit Unit under review in relation to
the entire population of Audit Units within the Firm.

Internal Audit determines the materiality ranking for each
Audit Unit, typically as part of the annual planning process.
The factors are primarily determined by the Audit Unit type
and are assessed at four levels (with 4 being the highest level).
These levels are based on specific criteria relevant to the
various business activities conducted by the Firm. Not every
consideration will apply to & particular Audit Unit within the
defined business activity and the criteria include - inter alia —
trading revenues, number of transactions and deal volume,
assets under management, outstanding loans, number of
clients, Insurance premium volume, etc. for business areg;
more qualitative criteria for functional and topical units.

The individual criteria (e.g., insurance premium volume) are
periodically reviewed by Internal Audit and discussed with and
validated through business management. The applicable
materiality ranking for the report rating is reassessed by

Private Banking Americas, Morth America Offshore, Latin Amerlca and Bahamas, Region North America

Report C5-2006-XXX
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Internal Audit during the planning phase of an audit and is as part of the opening meeting of an audit.
generally communicated to the responsible line management
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Executive Summary August 31, 2006

Materiality
4
3
2 X
1
A B|C | D

Rating

Significant Reputational
Risk Issues

None

Significant Repeat Issues
Not Adequately Addressed

Yes [ ] No

S0OX Relevant Matters

N/A

Relevant Divisions/Regions

Background Information

The Region North America (SWLN) with desks in Zurich and Geneva employs
about 30 staff (whereof 18 Relationship Managers) and serves as Country. Desk
for US clients. As of April 2006, SWLN was managing approximately 4,000 client
accounts with total assets under management of CHF 4,7bn. SWLN is also
responsible for the administration of the Credit Suisse Private Advisors clients.

Directive D-0025 governs relationships with US Persons to ensure uniform
adherence 1o the restrictions applicable under US law fo mitigate corresponding
risks. Specifically, it rules that communications by mail, telephone, telex, telefax,
internet or e-mails into or from the US or visits or meetings in the US, may not be
used to provide investment advice or solicitation. It further stipulates that US
clients should be managed and monitored by the specific country desks (SWLN) if
no exception has been granted.

Audit Resuits and Main Recommendations

The overall contrel environment was generally found to be operating adequately.
Hewever, we noted a number of clients where the documentation of the financial
background or their source of funds needs to be improved. In addition, we noted
relationships with enhanced due diligence obligations which are not marked as
such in the IT system. Further, in some instances the identity of the ultimate
beneficial owners must be clarified and formally disclosed.

Comments by Senior Management

Markus Walder, DIR, Head Region North America, SWLN — Management agrees
to the contents of the report and refers fo the appendix for detailed comments.

Audit Contacts

Ronald Ottiger
André Renggli

+41 443332717
+41 44333381 43
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Sector He.a%

Chief Auditor
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Appendix 1
Detailed Audit Findings
Contenis Page
Repeat [ssues 7
New [ssues 7
1.  Due Diligence and Prevention of Money Laundering 7
1.1 Client Documentation and Disclosure of Financial Background 1
1.2 Relationships with Beneficial Owners domiciled in a Risk Country 1
2. Specific Comments on Relationships 2
2.1 8. Group — Declaration of Beneficial Ownership 2
2.2 R I Lid. - Declaration of Beneficial Ownership 2
23 I E &E. - Economic Background of Transactions 2
3. Assel Management 3
3.1 Shares of the Company Access Devices 3
4.  Other /ssues 3
4.1 Monitoring of Relationships without Contact 3
PB Americas, North America Offshore, Latin America and Bahamas, Region North America Appendix 1
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Repegt Issues

CSFS, Private Banking, Market Area 2, Market Group lll, North America, SWLN; Report CSFS-2003-140-535;
issued August 15, 2003; rated Action Required

None

New fssues

1. Due Diligence and Prevention of Money Laundering

1.1 Client Documentation and Disclosure of Financial Background

In our previcus audit report we noted that the economic backgrounds as well as the sources of funds of the
clients was generally known by the Relationship Managers, but not always consistently and precisely
* documented in the application FrontNet. In addition, for a larger number of clients transferred to SWLN as
a result of the project "risk country transfer' the KYC documentation was missing. We acknowledge that
Management has addressed this issue and a correction plan was established to improve the client

documentation. Nevertheless, we noted that in some cases the KYC documentation is not meaningful or is
not up-to-date and needs further enhancement.

Recommendation

Improve documentation of economic backgrounds and sources of funds of clients.

Comments by Management and Implementation Date of Recommendation

Markus Walder, DIR, Head Region North America, SWLN — Agreed; implementation is an ongeing task;
however, substantial improvements are expected until June 30, 2007,

1.2 Relationships with Beneficial Owners domiciled in a Risk Country

Relationships with beneficial owners domiciled in a risk country of a risk category 1-2 and not managed by
the country desk responsible for the market need to be flagged as relationships with enhanced due
diligence ("yellow" relationships) in the application FrontNet according to directive D-2986. In some cases

such relationships are not correcily flagged as "yellow" relationships in FrontNet due to missing exceptional
.approvals.

Recommendation

Obtain lacking exceptional approval for beneficial owners domiciled in a risk country and classify them as
"yellow" relationships.

Comments by Management and Implementation Date of Recommendation

Markus Walder, DIR, Head Region North America, SWLN ~ Agreed and already implemented.

PB Americas, North America Offshore, Latin America and Bahamas, Region North America Appendix 1
Report C5-2006-133 Page 1/4
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2. Specific Commenlts on Relationships

2.1 8. Group - Declaration of Beneficial Ownership

The S. Group consists of different foundations and domiciliary companies and three beneficial owners (BO)
domiciled in the UK and Hong Kong. The purpose of the companies is wealth management. The BOs are
well known and economic background and source of funds are adequately documented. However, the
documentation of beneficial ownership is confusing as information in FrontNet, Top Client Review and

Infolock do not correspond. Furthermore, one of the BO died two years ago; the curent beneficial
ownership has not been formally disclosed.

Recommendation

Clarify and formally disclose beneficial ownership of all relationships of the S. Group.

Comments by Management and !mp;’eméntaffon Date of Recornmendation

Markus Walder, DIR, Head Region North America, SWLN — Agreed; implementation by December 31,
2006.

2.2 R I Ltd. — Declaration of Beneficial Ownership

R. . Lid. (RIL) is a Bahamian domiciliary company that opened a relationship in January 2006. The
relationship is managed by Credit Suisse Private Advisors (CSPA) whilst SWLN administers the accounts.
According to the Form A the beneficial owner is an insurance company on the Cayman Islands. However,
as per information received from the Relationships’ Manager the beneficial owner of the domiciliary
company is an irevocable trust (A. Trustees act as trustee of the S. Trust). In this case the contracting

party (RIL) is required to provide a written declaration confirming this fact including information about the
setflor and beneficiaries cf the trust.

Recommendation

Clarify and formally disclose beneficial ownership of R, Ltd.; review all other relationships of similar
structure.

Comments by Management and implementation Date of Recommendation

Markus Walder, DIR, Head Region North America, SWLN — Agreed; implementation by December 31,
2006,

2.3 | E. &E. - Economic Background of Transactions

The BO of I. E. & E. (IEE) operates in the cil equipment business as stated by the relationship manager.
However, according to the KYC documentation the BO operates in the construction business and acts as
hedge fund manager. Although only little movements are o be expecied according to FrontNet, various
commercial transactions were processed starting from mid 2005 with increased turnover between February
and April 2006 where a total turnover of CHF 10m was processed. The economic background of these

fransactions is not meaningiully documented.

PB Americas, North America Offshore, Lafin America and Béhamas, Region North America Appendix 1
Report CS-2006-133 Page 2/4
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Recommendation

Assess and document the economic background as well as the scurce of funds and thoroughly verify
background information on the transactions,

Comments by Management and Implementation Date of Recommendation

Markus Walder, DIR, Head Region North America, SWLN — Agreed and already implemented.

3.  Assef Management

3.1 Shares of the Company Access Devices

At the Geneva sector we noted ten clients and three Relationship Managers with investments in shares of
Access Devices (ACDJ, V1881332), a UK-based designer and manufacturer of digital TV equipment
which is not followed or recommended by the bank's equity research team. The concentration of ACDJ
within SWLN is noteworthy as 13 out of 17 relationships invested in ACDJ within the bank are served by
the Geneva client desks. Most of the clients have a considerable portion of ACDJ in regard to their net

assets and they have lost up to 50 % of the initial investment. In addition, required risk disclosure in regard
{o cluster risk is not documented in FrontNet.

Recommendation

Clarify background of these transactions and ensure appropriate risk disclosure to the clients.

Comments by Management and Implementation Date of Recommendation

Markus Walder, DIR, Head Region North America, SWLN — Agreed and already implemented.

4. Other Issues

4.1 Monitoring of Relationships without Contact

The unit Dormant Accounts compiles an annual list of accounts for which correspondence is retained (RET
accounts) and for which no transactions have been executed for a period of four years, The front offices
are responsible for investigating whether any communication has been received from a contact person in -
connection with accounts on this list. However, we noted two RET accounts without client contact but with
transactions on the account (e.g. rollover of a time deposit or investments based on a StAA). Although
these relationships are deemed to be dormant, they have not been handled as set forth in the directive.

Recommendation

Improve monitoring procedure in regard to clients without contact which have standing instructions.

E?S’?ﬁ‘ﬂﬂ%ﬂf ; n~ammandatian
YOCOMAMERaaton

Markus Walder, DIR, Head Region North America, SWLN — Agreed; monitoring procedure will be adapted
together with BRM within SWL. Regarding detected possible dormant accounts within SWLN action will be
taken by the respective SWLN RM until October 31, 2006.

PR Americas, North America Offshore, Latin America and Bahamas, Regien North America
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In addition, we will implement a systematic review process on a yearly basis. A separate list with all clients
with birthdate before 1920 will be drawn and critically reviewed. CIFs with nc contact for at least cne year
will be checked as well and potential dormant accounts will be handed over systemaiically to the designated
Dormant Account desk with the necessary flags in the HOST. Implementation by December 31, 2006.

PB Americas, North America Offshore, Latin America and Bahamas, Region North America Appendix 1
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Appendix 2

Audit Scope and Background Information

Audit Scope

1. Organization

1.1 Segregation of duties, policies and control procedures, management controls, MIS
1.2 Compliance to US specific regulations

2 Asset Management

2.1 - Non-discretionary Mandates: Client documentation, order transmission and processing, types of assets,
use of derivatives

2.2 Discrefionary Mandates: adherence to regulations, adherence to relevant asset allocation and client's
restrictions, performance, asset quality, client documentation and legal documents

2.3 Use of Derivative Instruments: Risk assessment, risk disclosure, legal documents, and supervision

2.4 Order Execution: Bulk orders, direct orders, collective orders and reversals

2.5 Loans against Securities: monitoring of excesses/overdrafts, legal documents

2.6 External Asset Managers and Intermediaries: Order processing, retrocessions, documentation and
formalities ,

2.7 Intermediaries: Agreements and fees

3. Due Diligence and Frevention of Money Laundering

3.1 Code of Due Diligence: Account opening procedures, client identification, disclosure of the beneficial
ewnership and handling of politically expesed parsons

3.2  Unusual Transactions: Assessment and documentation of financial background

4, Other Aspects

4.1 Mail: Mailing instructions, hold-mail procedures and e-mail formalities

4.2  Internal Accounts: Competences, turnover and supervision

4.3 Miscellaneous: Employees transactions, handling of complaints and losses, special conditions, dormant
account, IT access administration

Audit Period

June 2006 - July 2006 (80 Audit Days)

Audit Team

Auditors Alexandra Frey Cindy Landmann Thierry Rupf
Vincent Suter ‘

Audit Manager Dominik Jetzer

Area Head André Renggli

PB Americas, North America Offshore, Latin America and Bahamas, Region North America Appendix 2
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Background Information

The Region North America (SWLN) with desks in Zurich and Geneva employs about 30 staff (whereof 18
Relationship Managers) and serves as Country Desk for US clients. As of April 2006, SWLN was managing
approximately 4,000 client accounts with total assets under management of CHF 4,7bn. SWLN is also
responsible for the administration of the Credit Suisse Private Advisors clients.

Directive D-0025 governs relationships with US Persons o ensure uniform adherence to the restrictions
applicable under US law to mitigate corresponding risks. Specifically, it rules that communications by mai,
ielephone, telex, telefax, internet or e-mails into or from the US or visits or meetings in the US, may not be used
1o provide investment advice or solicitation. It further stipulates that US clients should be managed and menitored
by the specific country desks (SWLN) if no exception has been granted.

According 1o the Risk Country. Report 14,309 clients with assets of CHF 6,8bn are domiciled in the Unites
States. As Country Desk for US clients SWLN is managing 15% of these clients with 35% of the assets. Most

of the CIFs and assets outside the Couniry Desk are served by a Special Desk (SWEM/SWI) or have an
exception approval.

Market Purity US Clients
Data as of November 16, 2005: AuM in CHF million

Clients AuM

Country Desk SWLN 2216 15% 2,381 35%

Special Desks (SWEM/SWI) 10,690 75% 2,672 39%

Exception Approval 1,124 8% 1,331 20% .

Not approved 279 2% 399 6%
" Total 14,309 100% 6,783 100%

Systems Overview

‘ System Name System Description

FroniNet (RM Portal, | Relationship management application designed as electronic workplace which allows
Management Portal) ongoing client documentation and supports management supervision,

Overview of Reviewed SOX 404 Processes

N/A; no SOX 404 processes directly assigned.

PB Americas, North America Offshore, Latin America and Bahamas, Region Narth America
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Distribution List
A) Divisional Management
Division CEQ ™: Mr. Walter Berchteld
Division COOQ: Mr. Christoph Brunner
Responsible Management Committee Member: Mr. Anthony DeChellis
Responsible Management: Mr. Alexander Siegenthaler
Mr. Markus Walder
Ms. Manuela Huebscher
B) Regional Management
Regional CEO *: Mr. Brady W. Dougan
Regional COQO: Mr. Lewis Wirshba
C) Shared Services Management _
Head Shared Services Area *: Mr. Wilson Ervin
Legal : Mr. Romeo Cerutti
Mr. Neil Radey
Compliance: Mr. Allen Meyer *
Mr. Martin Eichmann
Ms, Colleen Graham
Risk Management: Mr. Tobias Guldimann
Mr. Mark A. Holmes
Mr. André Horovitz
ATS Coordinatcr: Mr. Marco Valenti
D) CSG Functions
Group CFO ™ Mr. Renato Fassbind
Group COO and General Counsel ™ Mr. Urs Rohner
Senior Legal Counsel GxB *; Mr. Felix P. Graber
Group CRO ™ Mr. Tobias Guldimann
Corporate Gevernance Portal: Mr. Pierre Schreiber
Ms, Beatrice Fischer
* Executive Summary only
PB Americas, North America Offshore, Latin America and Bahamas, Region North America Appendix 3
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Appendix 4
Rating and Materiality Definiions

1. Principles

The Audit Report Ratings (‘the rating”) provide a mechanism
to quickly convey to the reader the Intemal Audit's
assessment of the overall control environment at the start of
the audit fieldwork and the significance of the issues raised in
relation to the Audit Unit (see scope) under review. The
rating is solely assigned by Intemal Audit based on its
independent and professional judgment.

A separate materality ranking is displayed with the rating on
the audit report o provide the reader with Intemal Audit's
assessment regarding the materiality of the Audit Unit

reviewed in relation te the overall porifolio of businesses of
the Firm.

2. Rating Definitions

Rating A

The Audit Unit’s overall control environment was found
to be operating effectively. In particular:

e There were no internal control issues, or only minor issues
which pose no undue risk; and

= No reputational or compliznce risks were identified; and

e No instances of non-adherence to laws and regulations
were identified; and

= No high-risk issues were identified.

Rating B

The Audit Unit's overall control environment was
aenerally found to be operating adeguately;

s Minor intemmal control issues were identified, which if not
addressed, could pose undue risk to the Firm; and/or

e Deficiencies were identified in application of intemal
directives, policies or best practices; however:

s No significant reputational or compliance rsks were
identified; and

e No instances of non-adherence to laws and regulations
were noted.
Rating C

The Audit Report identified issues that could expose
the Audit Unit to a heightened level of operational,
financial or reputational risks. These issues include:

e Internal control issues, which if unresolved could pose
undue risk to the Firm; or

= Reputational or compliance risks; or

e Non-compliance with or lack of appropriate intemal
directives or policies; or

e Issues from prior audits that have not been adequately
‘remedied; or

+ Non-adherence to laws and regulations.

Serior Management {one level below Management

Rating D

The Audit Report identified issues that_could expose
the Audit Unit to a significant level of operational,
financial or reputational risks. These issues could indude:

= (One or more significant intemal control issues, which if
unresolved could pose significant risk to the Firm; ar

o Issues with high potential for exposure fo significant
reputational risks; or

s Significant non-compliance with existing directives and
policies or significant lack of appropriate intemal directives
or policies; or

e Inadequate remediation of significant issues from prior
audits, and/or management focus on such; or

e Numerous findings that, while individually less significant,
in the aggregate represent significant unmitigated risks
for the unit's intemal control environment; or

« Significant non-adherence to laws and regulations; or

» Substantial work outstanding o mitigate sigrificant risks
identified and/or implement strategic control initiatives.

Senior Management and the Responsible Management
Committee Member must ensure that these issues are
addressed in a timely manner.

It is Internal Audit's policy to commence a follow-up review
generally within one year of the issuance of all D-rated
reports. ‘

3. Materiality Criteria Methodology

The individual risk score and the matenality ranking are the
two key dimensions in the Risk Assessment Methodology
(RAM) used by the Internal Audit to determine the audit
rotation/frequency. As part of the audit report rating, this
materiality ranking wil be disclosed/ published and wil
provide management with valuable information about the
size/significance of the Audit Unit under review in relation to
the entire population of Audit Units within the Firm.

Internal Audit determines the materizlity ranking for each
Audit Unit, typically as part of the annual planning process.
The factors are primarily determined by the Audit Unit type
and are assessed at four levels (with 4 being the highest
level). These levels are based on specific criteria relevant to
the various business activities conducted by the Firm. Net
every consideration will apply to a particular Audit Unit within
the defined business activity and the criteria. include — inter
alia — trading revenues, number of transactions and deal
volume, assets under management, outstanding loans,
number of clients, insurance premium volume, efc. for

business area; more qualitative criteria for functional and
topical units.

The individual criteria (e.g., insurance premium volume) are
pericdically reviewed by Internal Audit and discussed with and
validated through business management. The applicable
materiality ranking for the report rating is reassessed by
intemal Audit during the planning phase of an audit and is

Commitiee, or higher) must ensure ihat {ese 1ssues are
addressed in a timely manner.

generally communicated 10 the Tesponsibie ine management
as part of the opening meeting of an audit.
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Executive Summary

Materiality
4
3
2 X
1

A B C D
' Rating

Significant Reputational Risk
Issues

None

Significant Repeat Issues Not
Adequately Addressed

Yes[] No [X]

SOX Relevant Matters
N/A

Relevant Divisions/Regions

Background Information

The sub-department North America International (SALN) with desks in Zurich
and Geneva serves mainly US and Canadian clients. Dealing with a US Person
underlies various restrictions which are stipulated within the Policy P-ooo25
"Bank relationships with US Persons, US Taxpayers, US EAMs and non-US EANs
with US Persons and/or US Taxpayers clients ("US Person Policy")" since many
years. As of Septemmber 2009, SALN employed 37 staff and was managing
approximately 7,400 client relationships with total assets of CHF 3.5bn.

Audit Results and Main Recommendations

The overall control environment was generally found to be operating adequately
and we noted no deficiencies with regard to the Policy P-oco25. However, for
several relationships the documentation of the economic background andjor
source of funds is not appropriate to assess the personal and financial
circumstances of the client or beneficial owner with regard to compliance with
legal and regulatory requirements. Further, we noted that certain management

controls performed are not sufficiently documented respectively control
evidence was not retained.

Comments by Senior Management

Markus Walder, MDR, North America International, SALN — Management agrees

to the content of the report and refers to the respective comments in the
appendix.

Audit Contacts

' Ronald Ottiger + 41 44333 2717

Chief Auditor Private Banking Co-Chief Auditor Switzerland

PB Americas, North America Internaticnal

Report C5-2009-210
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Detailed Audit Findings
Contents Page
Repeat Issues 1
e (lient Documentation and Disclosure of Financial Background 1
New Issues 1
1.  Organization 1
1.1 Management Controls 1
2.  Wealth Management 1
2.1 Cross Border Activities 1
3.  Due Diligence and Prevention of Money Laundering 2
3.1 Client Documentation 2
4.  Specific Comments on Client Relationships 2
4.1 Client Group KYRL and TiL 2
4.2 Client Relationship DWW 3
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Repeat lssuves

PB Americas, North America Offshore, Latin America and Bahamas; Report C5-2006-133; issued August 31, 2006;
rated Bz ‘

e Client Documentation and Disclosure of Financial Background

In our previous audit we noted that in some cases the know your client (KYC) documentation was not
meaningful or not up-to-date and needed further enhancement. In-between Relationship Managers (RM)
have been trained and projects to enhance KYC profiles were initisted. However, we still noted client

relationships where the documentation of economic background andjor source of funds was not
comprehensive yet. We refer to issue 3.1 of this report. ‘

Mew issues

1. Organization

1.2 Management Controls

We noted that certain control tasks (coverage peried from January to June 200g) have not always been
sufficiently documented as required by policy GP-o0015 "General Principles of Effective supervision” (e.g.
samplesize, selection, measures taken) and therefore, control evidence is lacking in certain cases.

Recommendation

Ensure and retain adequate documentation of management controls perfermed, including sample size
and measures taken as set forth by the policy GP-coo15s.

Comments by Management and Implementation Date of Recommendation

Markus Walder, MDR, North America International, SALN - Agreed and already implemented.

Implementation of best practice documentation standards (i.e. comment column in excel spreadsheets
with comments on performed activities).

2. Wealth Management

2.1 Cross Border Activities

Client-facing employees (CFE) performing cross-border activities must be appropriately certified for the
countries of their clients' domiciles. Non-traveling CFEs who provide cross-border services to foreign
clients are required to obtain the Advisory Certificates for the countries they deal with. The country-
specific Advisory Certificate can be cbtained by deing the applicable training and passing the relevant
test. Assistants who have contact with clients are alse regarded as CFEs. In this respect, we noted that
some RMs and various assistants within SALN have not yet abtained all necessary certificates.

Recommendation

Ensure that all CFEs obtain respactive certificates for the countries they are servicing clients.

PB Americas, North America International Appendix 1
Report C5-2009-210
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Comments by Management and Implementation Date of Recommendation

Markus Walder, MDR, North America International, SALN — Agreed. Most of the relationship concerned
will be transferred to the respective country desks cutside SALN. The remzining RMs will be trained

according to the countries where client relationship responsibilities stay within SALN. Implementation
until June 30, 2010.

3. Due Diligence and Prevention of Money Laundering

3.1 - Client Documentation

Policy P-co163 "Know Your Client/Client Profile" requires a meaningful client profile that must be kept up
to date for the full duration of the relationship. The information contained in the client profile must
adequately reflect the risk associated with the client relationship, must be complete and, with respect to
the origin of the assets deposited and the background of the transactions executed, comprehensible to a
competent third party. In our previous audit report we noted that the econemic backgrounds as well as
the sources of funds of the clients was generally known by the RMs, but not always consistently and
precisely documented in the application FrontNet. We acknowledge that RMs have been trained and
instructed to review and enhance the client documentation. Further, within SALN a general Client Base
Review was started in April 2009 that will be completed in June 2010 the latest. However, we still noted
several client relationships, including newly opened client relationships, where the economic background
of the client, the origin of assets and the background of flow of funds is not appropriately documented in
the IT application FrontNet (including reference to existing physical documentation) to assess the

personal and financial circumstances of the client or beneficial owner with regard to compliance with
legal and regulatory requirements.

Recommendation

Improve documentation of economic backgrounds and sources of funds of clients.

Comments by Management and Implementation Date of Recommendation

Markus Walder, MDR, North America International, SALN — Agreed. The SALN overall client base review,

which started in April 2009, will be finalized as planned by June 30, 2010. As recommended by Audit,
SALN will have a specific focus on economic background and source of funds.

4. Specific Comments on Client Relationships

4.1 Client Group KYRL and TIL

We noted two relationships opened in 2008 with domiciliary companies (KYRL, AUM CHF 8.3m and TIL,
AUM CHF 4.3m) where the incoming assets originate from an operating company active in the leather

business. For both relationships, the owner and two accountants of the leather company are authorized
signatories. However, we noted the following:

e The beneficial owner (BO) of the relationship KYRL is the wife of the owner cf the leather company
according to documentation in FrontNet and the existing Form A. However, there are doubts
regarding correct disclosure of the beneficial ownership due to the authorized signatories. In
addition, there is no meaningful documentation of the economic background and the Flow of Funds.

PB Americas, North America International
Report C5-2009-210
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s The BOs of TIL are the two accountants of the leather company according to the Form A. However,
the signatory list may raise doubts with regard to the beneficial ownership. In addition,

documentation of the economic background as well as flow of funds is not appropriate to assess the
personal and financial circumstances.

Recommendations

a) Reassess the beneficial ownership for the relationships and obtain new Form A if necessary.

b) Clarify the background of the transactions and enhance KYC and Flow of Funds documentation
accordingly. '

Comments by Management and Implementation Date of Recommendations

a) Markus Walder, MDR, North America International, SALN - Agreed. Implementation by March 31,
2010.

b) Markus Walder, MDR, North America International, SALN — Agreed. Implementation by March 31,
2010.

4.2 Client Relationship DWW

The client is a US person, CEQ, and Chairman of a company active in the IT software business. We noted
three incoming deposits of company shares of an amount of around CHF 3.5m, each in favor or three
other persons into a separated security account of the client relationship. According to documentation in
the application FrontNet, the deposited company shares belong to the client's wife and his two children.
However, according to KYC documentation the account holder is the sole beneficial owner of the client
relationship. Further, available KYC documentation is not meaningful enough to understand the client
relationship without verbal explanation of the RM.

Recommendation

Reassess the beneficial ownership, obtain a Form A if necassary and enhance KYC docurentation.

Comments by Management and Implementation Date of Recommendation

Markus Walder, MDR, North America International, SALN — Agreed. Cif to be closed. Discussion of Cif
closing with client already started in June 2009. Client was not interested to be transferred to CSPA.

Client has already opened an account with another bank. Beneficial ownership has been reassessed with
new Form A. Implementation by June 30, 2010.

Dron™t ramove section hreak on next ling!
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Appendix 2

Audit Scope and Background Information

Audit Scope

& Organization

1.1 Segregation of duties, policies and control procedures, management controls, MIS

2. Wealth Management

2.1 Non-discretionary Mandates: Client documentation, order transmission and processing, types of assets;

2.2 Use of Derivative Instruments: Risk assessment, risk disclosure, legal documents, supervision; -

2.3 Order Execution: Bulk orders, direct orders, collective orders and reversals, same day processing, short
positions;

2.4 Loansagainst Securities: Monitoring of excessesfoverdrafts, legal documents;

2.5 External Asset Managers: Assessments, order processing, retrocessions, documentation and formalities;

2.6 Intermediaries: Assessments, agreements and fees.

3. Due Diligence and Prevention of Money Laundering

31 Code of Due Diligence: Account opening procedures, client identification, disclosure of the beneficial
ownership and handling of politically exposed persons; and

3.2 Unusual Transactions: Assessment and decumentation of financial background.

4. Other Aspects

4.1 Mail: Mailing instructions, hold-mail procedures and e-mail formalities;

4.2 Internal Accounts: Competences, turnover and supervision; and

4.3 Miscellaneous: Employees transactions, special tariffs, dormant accounts, complaints and losses, user
access administration, travel and expenses.

Audit Period

September 2009 ~ November zoog {80 Audit Days)

Audit Team
Auditors Cindy Berthou-Landmann ~ Marco Gehrig
Audit Manager Vincent Suter

" Area Head André Renggli

Overview of Reviewed SOX 404 Processes

N/A; no SOX 404 processes directly assigned.

PB Americas, North America International
Report (5-2009-210
The content of this document is confidential and may not be disclosed or made available to any unauthorized party
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Distribution List
A) Divisional Management :
Division CEO *: Mr. Walter Berchtold
Division COO: Mr. Christoph Brunner
Responsible Management Committee Member: ~ Mr. Anthony DeChellis
Responsible Management: Ms. Manuela Balma
Mr. Markus Walder
Mr. Daniel Weiss
Mr. Christian Wiesendanger
Mr. Silvan Wyss
B) Regional Management
Regional CEO *; Mr. Robert S. Shafir
Regional COO: Mr. Lewis H. Wirshba
Country / Sub-Regional Management: Mr. Dave Chitty
C) Shared Services Management
Legal: Ms. Dorothee Locher Chiment
Mr. Neil Radey
Compliance: Ms. Ursula Lang
Mr. Allen Meyer
Ms. Colleen A. Graham
Risk Management: Mr. Hans-Joerg Turtschi
Mr. Mark A. Holmes
ATS Coordinator: Mr. Samuel Kessler
D) CSG Functions .
Group CFO *: Mr. Renato Fassbind
General Counsel: Mr. Romeo Cerutti
General Counsel COO: Ms. Agnes F. Reicke
Senior Legal Counsel GxB *: Mr. Felix P. Graber
Group CRO *: Mr. Tobias Guldimann
Corporate Governance Portal: Ms. Joan E. Belzer
Mr. Andreas Fehrenbach
My Rierre Schreiber
* Executive Summary only
Dot ramove section break on next finad
PB Americas, North America International Appendix 3
Report CS-zo009-210 Page 1/1
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Appendix 4
Rating and Materiality Definitions

1. Principles

The Audit Report Ratings (‘the rating’) provide a mechanism
to quickly convey to the reader the Internal Audit’s
assessment of the overall control environment at the start of
the audit fieldwork and the significance of the issues raised
in relation to the Audit Unit (see scope) under review. The
rating is solely assigned by Internal Audit based on its
independent and professional judgment.

A separate materiality level is displayed with the rating on
the audit report to provide the reader with Internal Audit’s
assessment regarding the materiality of the Audit Unit
reviewed in relation to the overall portfolio of businesses of
the Bank.

2. Rating Definitions

Rating A

The Audit Unit's overall control environment was found to
be operating effectively. In particular:

e There were no internal control issues, or only minor
issues which pose no undue risk; and

*  No reputational or compliance risks were identified; and

s No instances of non-adherence to laws and regulations
were identified; and

® No high-risk issues were identified.

Rating B
The Audit Unit's overall control environment was
generally found to be operating adequately;

¢ Minor internal control issues were identified, which if not
addressed, could pose undue risk to the Bank; and/or

© Deficiencies were identified in application of internal
directives, policies or best practices; however:

No significant reputational or compliance risks were
identified; and

* No instances of non-adherence to laws and regulations
were noted.
Rating C

The Audit Report identified issues that could expose the
Audit Unit to a heightened level of operational, financial
or reputational risks., These issues include:

s Intemal control issues, which if unresolved could pose
undue risk to the Bank; or

s Reputational or compliance risks; or

e Non-compliance with or lack of appropriate internal
directives or palicies; or

e lssues from prior audits that have not been adequately
remedied; or

® Non-adherence to laws and regulations,

Rating D

The Audit Report identified issues that could expose the
Audit Unit to a significant level of operational, financial or
reputational risks. These issues could include:

e One or more significant internal contral issues, which if
unresolved could pose significant risk to the Bank; or

= |ssues with high potential for exposure to significant
reputational risks; or

s Significant non-compliance with existing directives and
policies or significant lack of appropriate intemal
directives or policies; or

» Inadequate remediation of significant issues from prior
audits, and/or management focus on such; or

= Numerous findings that, while individually less
significant, in the aggregate represent significant
unmitigated risks for the wunit's internal control
environment; or

s Significant non-adherence to laws and regulations; or

e Substantial work outstanding to mitigate significant
risks identified andjor implement strategic control
initiatives.

Senior Management and the Responsible Management
Committee Member must ensure that these issues are
addressed in a timely manner.

it is Internal Audit’s policy to commence a follow-up review

generally within one year ofithe issuance of all D-rated
reports.

3. Materiality Criteria Methodology

The individual risk score and the materiality level are the two
key dimensions in the Risk Assessment Methodology (RAM)
used by the Internal Audit to determine the audit
rotation/frequency. As part of the audit report rating, this
materiality level will be disclosed/ published and will provide
management with valuable information about the
sizefsignificance of the Audit Unit under review in relation to
the entire population of Audit Units within the Bank.

Internal Audit determines the materiality level for each Audit
Unit, typically as part of the annual planning process. The
factors are primarily determined by the Audit Unit type and
are assessed at four |evels (with 4 being the highest level).
These levels are based on specific criteria relevant to the
various business activities conducted by the Bank. Not every
consideration will apply to a particular Audit Unit within the
defined business activity and the criteria include - inter alia—
trading revenues, number of transactions and deal volume,
assets under management, outstanding loans, number of
clients, etc. for business area; more qualitative criteria for
functional and topical units,

The Individual criteria are periodically reviewed by Internal
Audit and discussed with and validated through business
management. The applicable materiality level for the report

Senfor Management (one level below Management
Committee, or higher) must ensure that these issues are
addressed in a timely manner.

rating is reassessed by internal Audit during the planning
phase of an audit and is generally communicated to the
responsible line management as part of the opening
meeting of an audit,

PB Americas, North America International
Report C5-2009-210
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Kick-Off Meeting

September 29, 2008
{v4 Resutt)

Date: October 2, 2006
Produced by: SOAM
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CONFIDENTIAL

PROJECT W9
Agenda Kick-Off Meeting

Overview of Migration Process for US Resident W9 Clients

%

CSPA Client Acceptance Process: A Professional & Warm Welcome

%

Open issues

Next Steps

4

CREDIT SUiSS‘g&

Slide 2
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CONFIDENTIAL

Overview of history and results so far regarding US clients

= (CSPA has been set up and obtained SEC licenses

Litigation Risks

= Potential litigation impact for Credit Suisse ® Transfer of W@ assets to CSPA did not happen

{originally less than 20% of initially CHF ~2.9 billions
was transferred to CSPA} = No incentives for assst
transfer offered!

s Regulatory Risks -> Missing advisory &
broker/dealer license for USA issued by SEC

= Centralization of US clients in Credit Suisse offshore
desk SWL not completed (about 80% of US resident
persons' AuM went to SWL) = Exceptions granted by
managemsenit!

Strict implementation of CS Directive D-0025 = Aggressive Growth Strategy in C8PA not successful

¥ Centralize non-WB8 clients to US desk
Establish Swiss based advisory company with advisory
& broker/dealer licensas (CSPA as an EAM of CS)

(expected growth of CHF 1,510 2.5 bn NNA p.a. has
not happened)
- Critical mass for new business not achieved?

= Move YO clients to CSPA

The One Bank initiative has increased Credit Suisse's exposure regarding US legal risks since the
beginning of 2006

= PB USA business development initiatives further increased exposure in the US Initiation of
® With regulatory requirements generally growing and foreign regulator's monitoring tightening, the room {3 Proje(;t Wao
for maneuver decreases constantly {e.q. recent developments in Norway, Sensitive Countries/OFAC,

US-WHT, LatAm, Japan...)

Credit Suisse Private Advisors — our SEC licensed subsidiary — is not fully utilized to the advantage of
our US clients as well as of Credit Suisse

. by W, Berchtold

CREDITSUISS )

SBIP = Swiss Banking IT Flatform

Slica 8
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Project W8
Project Order

Prepare migration of US resident W@ clients to CSPA (Swiss Booking Center / SBIP*)
Analyze/propose further scope extensions
Gain management and front support

#

Identification of relevant WS clients
on Swiss Booking Platform
Analysis of Swiss booked clients

% Preparation of a roadmap for the
migration of affected W9 clients to
CS Private Advisors {CSPA) in
coordination with the involved
stekeholders

Bring up strategic issues to be
decided on

¥ Initiate and lead resuiting
W8 project as decided by
Walter Berchtold

CONFIDENTIAL

Non-We clients
= Analysis of Swiss booked clients
% Proposal for next steps

Foreign booking centers
Analysis of data from int. locations
Proposal for next steps

Indep. Private Banks / Clariden Leu
#  Analysis of Clariden Leu data
#  Proposal for next steps

- Bdend WO project
as decided by Waiter Berchtold

Involve relevant stakeholders into
planning process

Optimize transparency regarding
risk situation and its mitigation

CREDIT SU?SSS&

Confidential Treatment Requested by Credit Suisse
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PROJECT Wo
L&C/Tax Input regarding WS project

REDACTED

cems™  REDACTED |
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CONFIDENTIAL

PROJECT W9
The project has two phases: QuickWin (ws mMigraton) & Phase 2

1. By migrating affected
W8 clients, we can
significantly reduce US
legal risks
- PHASE 1:

QuickWin

2, Affected non-W9
clients need to be
tackled in & second
phase
- PHASE 2:

Offshore Couniry

Certification Program
for RMs

¥} US Person (according to D-0025)
= Affected clients

OUT OF SCOPE: EAM clients

Basically US resident/US-incorporated clients

il

Includes clients who are indirectly affected because of an affected third-party

CREDIT SU%SS’E&
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SWISS BOOKED W9 CLIENTS: AFFECTED UNITS

TOTAL 598 CHF 1'023 Mio CHF 54 Mio CHF 8.4 Mio 87 bps™
{without EAMs & {without EAMs) {without EAMs & (withcut EAMs &  {without EANEs &
special SWi case) special SWI cass)  spacial SW1 case)  spacial SWI case)

Data Source: SOFC 41 & LBM (May-luly 2008)

¥ USA plrimries, eoio! American
’& ) bps = Nat Revenug 2005 / {Auht + Gredits)
CRE AT SU ISSE ***) including Custody Asseis of CHF 888 Mio & Credits Shide 7
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PROJECT W9
QuickWin: Migration of affected W9 clients to CSPA

TOTAL ggg CHF 1023 Mio CHF 14.2 Mio

{without EAMs) {without EAMs) {without EAMs)

Data Source: SOFC 41 & LBM (May-July 2008)

*} USA pius US Territories: Guam, Puerto Rico, American Samoa

Slide 8
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CONFIDENTIAL

Phase 2: Offshore Country Certification Program for RMs

PROPOSAL FOR
PHASE 2

1.

e

2007

needed

REDACTED

2. Implement program
in second half of

3. Extend program to
other countries as

CREDIT SUiSSg&
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CONFIDENTIAL

PROJECT W9
Roadmap for QuickWin and Phase 2

G2 of End of End of
Oct 06 Dec 08/Jan 07 2007 Oct 07 Dec 07
time Tine

AFFECTED
Wa
CLIENTS
AFFECTED
no-We
CLIENTS

CREDITSUI SS‘S& Siide 10
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PROJECT W8
Proposed project organization

Prvete Banking Managemeni Commitiee (PBMC})

Walter Berchiold

incoming:

CEPA

Ceontrolling Phifppa Clémengon
Conir, PBUSA  Josaf Stzub

Legal US Rebecez Brunner
Barbara Unger
BRM PB CH Kuri Decasper
Compliance CS  Erch Stéldi
Compliarice CSPA Matthias Reinhard
Compiiance CSPA Chris Freeze

Process Momi  Josef Rusch
T by
Operations {ibd}

Project Sponsor

is the CEG Private Banking

Project Steering Committee

consists of the PBMC. It will deliver the
necessary strategic decisions.

Delegate of the PBMC

will deliver necessary top level operative
decisions o execute the project.

CONFIDENTIAL

Project lead, migration stream responsibles
and experts will form the project core team that

will execute the project according to the

decisions of the delegate of the PBMC and the

PBMC.

- CREDITSUISS

>

Slide 11
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PROJECT W9
Agenda Kick-Off Meeting

#%

Introduction & Background on W9 Issue

%

CSPA Client Acceptance Process: A Professional & Warm Welcome

%

Open Issues

%

Next Steps

CREDITSUI 551}& Side 12
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CONFIDENTIAL

ROADMAP W9 MIGRATION

Aug/Sept End of December May End of October
2006 Sep 08 2008 2007 2007

® ¢ L 4 . 2

time ﬁ'ne
Front &
Business Support

Controlling

L.egal & Compliance

Processes

CSPA

CS swn %
Start of RM  Start of client . - . Project
veiement  Irolatient Active migration phase Clearing up

end

Slide 13
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¢ ‘qmpfexi_ty_eacpeeted 5

Project W9 “
Migration Phase: Steps and Milestones  [pepacTE

D repacten |}

-

W
Slide 14
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STEP 3: Migration of clients - Process

|
i

Final
migration
fist

]

Contact Client:

RM selects clients to be sent a central client istter
Central letter o selected clients

RM contacts client personally

Obtain legally sufficient decision document
inform SOAM about client's cecision

SEN AT

CONFIDENTIAL

REDACTED

W, ) Client decision must be
CREDIT SUISSE legally sufficiently documented

Confidential Treatment Requested by Credit Suisse
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CONFIDENTIAL

PROJECT W9
Agenda Kick-Off Meeting

%4

Introduction & Background on WO Issue

* Qverview of Migration Process for US Resident We Clients

%

Open Issues

%

Next Steps

) CREDIT SUYSSE& ' Siide 16
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CSPA Client Acceptance Process:
A Professional & Warm Welcome

Prerequisites for 2

= Professional welcome package for new clients successful migration -_

= Pro-actively contacting all new clients within days

after client decision = an excellently

prepared CSPA

= 3 supportive
business

= |ntroductory hand-over meetings jointly prepared
by old & new RM for big clients

= Excellently prepared first meetings with all new

clients during first weeks after client decision = gz coordinated

approach
(e.g. not switching all

clients at the same time
etc.)

= | ean and easy formalities process & support

= Ensuring sufficient CSPA RM capacity to handle
expected number of clients to be transferred

CREDIT Su&ssg&“

Slide 17
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PROJECT W9
Agenda Kick-Off Meeting

#%

Introduction & Background on W@ Issue

%

Overview of Migration Process for US Resident W8 Clients

#

CSPA Client Acceptance Process: A Professional & Warm Welcome

%

Next Steps

CREDIT SUiSSl;.& : Skde 18
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Open lIssues

issue Proposal
= Ensure Involvement of Key Stakeholders Arrange further information meetings

Business: U.Kérner, A.Béttig, U.Dickenmann, C.Wiesendanger
Legal&Compliance: M.Eichmann, R.Cerutt

BRM; Heads Business Support; etoc. Additional Email by CEO / Regiona% CEOs
= New Data Base as per End of August 2006 Controlling will deliver next week

= Central / Decentral Migration Mgmt
Centrally {FrontNet campaign functionality, client
letters) or decentrally (by Business Support/BRM)
managed CIF tracking/monitoring of migration

gd.back from core team

CREDIT Swssg&‘

Slide 18
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PROJECT W9
Agenda Kick-Off Meeting

%

Introduction & Background on WO Issue

%

Overview of Migration Process for US Resident W9 Clients

#

CSPA Client Acceptance Process: A Professional & Warm Welcome

® Open lssues

CREDIT SLHSS;& _ Siide 20
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Next Steps

Activities Responsible Due Date
= Provide Feedback Regarding Migration Processes Al asap / Oct 6, 2008
= Propose Stakeholder Mgmt Presentations All asap / Oct 8, 2008

» Deliver Results Regarding STEP 1

(identification of purely operational companies) Affected Streams  Oct 13, 20086
SOAM will send out order by Oct 3, 2006

= Next Core Team Meeting (~monthly) All Oct 13, 2006

CREDIT SUt SS?::%

Slide 21
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CREDIT SUISSE

PROJECT W9

Bth Core Team Meeting

January 26, 2007
{v2 Sendout)

CREDIT SUisss& e
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~ CONFIDENTIAL

PROJECT W9 o
6th Core Team Meeting

= PBMC Update
® Status CIF Exclusions in Step 3

¥ Status Exceptions

* WO intranet Communication

# Migration Repérting to PBMC
® Next Steps ‘

CREDIT SUISSE Prodiuced by: SOAM

Date: 26.01.2007 Slhids 2
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ROADMAP PROJECT W9: STEP 2 + 3 - o .. . CONFIDENTAL

i- STEP 2: Verification of Migration Lists |

16.11.06 1.12.06 15.42.06 8.1.07

26.1,07

$0Ahfd_ Alf affecied Sendout of
D . b parsons are Sinal STEP 3
project team frsformed erder Hy BOAN
= 2 waeks 3 weeks
Business @
Sireams r\|‘ : Al GiFg are o
o B 5 weeks updated and 8
wE svaluated i
= )
ﬁ & Al sxseption % .
Sy °F applications & 0.4,
Zo have arrived P 5w
! ‘§ at SO&M s
) 1 Fs 2
i gxd
. T § 2948
CSPA, Notification {ehw}
SOAM & @, period for front
Business {accepting
invitation) j
Streams

(Migration Reporiing to PBEMC will be

2 weeks based on above objectives)

3 weeks

2 weeks 3 weeks

5 weeks

A

CREDIT SUISSE

e S Produced by: SOAM
today (28.01.07})  Deate: 26.01.2007 Slide 3
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PROIJECT W9 ' : - s CONFIDENTIAL _
6th Core Team Meeting

® Qverall Project Status

- % Status CIF Exclusions in Step 3
¥ Status Exceptions
* W Intranet Communication
# Migration Reporting to PBMC
# Next Steps

CREDIT Sut SS& Produced by: SDAM

Date: 26.01,2007 Slids 4
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PROJECT W0 ~ STATUS OVERVIEW

Redacted

CREDIT SUI 552& S S0 AR
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PROJECT W9

As a consequence of the project, the current US discretionary
‘mandates will be discontinued (Decision by MACS Product Board, Nov 7, 20086)

Credit Suisse will not offer
any US spscific discretionary
mandates anymore:

US RESIDENT = No new US mandates will be
W8 CLIENTS: accepted by AM as of December
98 Mandates ) 2006

. AuM CHF 209 Mio

- Existing US mandates need to be
transferred to other, non-US
mandates or to CSPA

=> Collaterally affected clients
{22 mandates which are not in scope of
the W9 project)
must be informed accordingly

)ACS = Mul’a SE iass SD!UTIDASSBt e S
CREDIT SUISSE Produced by: SOAM

Date: 26.01.2007 Slide &
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REDACTED

Produced by: SOAM

A N
CREDIT SUISSE Date: 26.01.2007 Side 7
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~ PROJECTWO : - | s
After the current exception opportunity, there will be no further
possibilities to ask for exceptions regarding US resident WO clients

There is no future exception
process planned because
there are no dual relation-
ships aliowed and an efficient
' process would lead o
material insfficiencies

CREDIT SUISSE

Produced by: SOAM
Date: 26.01.2007 Slide 8
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CONFIDENTIAL

PROJECT W9
Current scope of the project does not include international locations
nor Clariden Leu although the associated risks are very similar

Implementation has to be
decided by Clariden Leu
Management

If the PBMC wishes 1o extend
the scope, the project needs an
official order to do so

Produced by: SCAM
CREDIT SUISSE Date: 26.01.2007 Sfida 9
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PROJECT Wg R . i CONFIDENTIAL
6th Core Team Meeting

* QOverall Project Status
= PBMC Update

® Status Exceptions

¥ WG intranet Communication
= Migration Reporting to PBMC
® Next Steps

CREDITSUI SS;—:& Produced by: SOAM

Date: 26.01.2007 Slide 10
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Status CIF exclus;on in Step 3

Produced by: SOAM

A N
CREDIT SUISSE Date: 26.01.2007 Siide 11
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 CONFIDENTIAL

PROJECT W9
6th Core Team Meeting

® QOverall Project Status
® PBMC Update
® Status CIF Exclusions in Step 3

® W9 Intranet Communication
= Migration Reporting to PBMC
® Next Steps

B Produced by: SOAM

CREDIT SUISSE ‘ Date: 26.01.2007 Siide 12
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Status Exception Applications

& Produced by: SOAM

CREDIT SUISSE : Date: 26.01.2007 Slide 13
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~ PROJECT W9 L S L e OONESECE
6th Core Team Meeting

® QOverall Project Status
®= PBMC Update
& Status CIF Exclusions in Step 3

® Status Exceptions

® Migration Reporting to PBMC
® Next Steps

CREDIT SU}SS!S& Produced by: SOAM

Date: 26.01.2007 Siide 14
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PROJECT W9

) ) CONFIDENTIAL

Intranet Page, News Entry and Alert have been published in the last 10 days...

1 wece head

LJS—KuUder;: Anderungen das Dienstleistungsangebotes
Das ¢

wen tmsl‘ Sul=sz Private Bll!‘lﬁ!u?a' Brisnhl!ﬂan die Ethxlp\nanS
3 Koo

mr T %
fmner Lis.rwrﬂmaﬂ loaxqrum_nw.rhm Gor Cro Sitnos mira«smm,

Hinter diasem Emzcheid siem eine nelhe von Orinden wie ale One Bani Btralegle sowie das
& die

aen US Kunden eroringen kann,
I i A BLTTweel A

Tronafer day US WS K
dertafscuattio PREI7
U dis 10r y st gas Gredh Bulsss Privale
Sanking Scharr ; LS i ren, o o der Semenis
zur CSPATY . Das Vermzaen wi &l der Creah B
Bulsse Echwel: gehafien. Die elnzipe Anderung wird dor Wechsal 2u elnem neuer ﬁrlﬂlnnshlp PB BiskeRofder el
Munsgar CRMC) bul dar CEPA sein, Andere Bankialsiungan werden von dieser Migrallon nicht o
berofien seln. Die S8PA, sine 1 00%-Tochtergeselischan der Grodi Bul=e, bielel self 2001 - P8 Bwimrana tHemé |
01 Hunden Bar
wchwelrerischen als such den US

Creal Auizors In der ersten

s CIPA unisriiegl wowoht den
Lindd Kuney darmit
il der nowwendigen US Kompslarz verhindan, Zudem uniedlegl dis CSPA hichl gan
Kommunikaiionsbaschrinkungen der Cradii Sujsen Prvaia Banking Schwaiz in Bazug aul ihrs US
Kunoen,

: Enrin 07
im Zuga dieser Zunir.n-lamrru hal sich dia Crecil sur--- s:hw-ucm-nmamn Kelne US

Kunden, weiene
derzaitig d ok bamamean, boCTRbLe +oiar 05 SICh riEh! L Bokomns Kundan nanGor
(2 E. £oichs, Al nicnt zur CSPA Iransterisn werden: — dls Maglichkll, wihrand das Jahras 2007
entweder anvere nichl UB-speaifisthe Mandale Zu wanhlen pder =ul CBPAZU wachsein, welche
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PROJECT W9
6th Core Team Meeting

* Qverall Project Status
& PBMC Update
& Status CIF Exclusions in Step 3

® Status Exceptions

= WO intranet Communication

® Next Steps
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7 PROJECTWSY -
6th Core Team Meeting

® Overall Project Status
¢ PBMC Update
& Status CIF Exclusions in Step 3

® Status Exceptions

= WO Intranet Communication

® Migration Reporting to PBMC

CREDIT SUISSE _ Produced by: SOAM

Date: 28.01.2007 Slide 18

Confidential Treatment Requested by Credit Suisse
CS-SEN-00173703




B o o ) WCF)NFIQENTI‘F\L
Next Steps
Activities Responsible Due Date
= Deliver Feedback to any topic of this presentation =~ Core Team by mid-Feb 2007
= Deliver Status Report optional Streams Feb 16, 2007
= Next Core Team Meeting Core Team March 2, 2007
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Date: 26.01.2007 Siide 18

Confidential Treatment Requested by Credit Suisse

CS-SEN-00173704




To: Wyss, Silvan <silvan.wyss@credit-suisse.com>

From: DeChellis, Anthony <anthony.dechellis@credit-suisse.com>
Ce: :

Bec:

Received Date: 2007-03-30 08:38:52 EST

Subject: FW: Risk Country: Yearly Review 2006

Anthony DeChellis
Credit Suisse
Managing Director
CEO Private Banking Americas
Eleven Madison Avenue

New York, New York 10010-3629
Phone 212-538-7078

Fax 212-538-4933

Mobile
anthony.dechellis@credit-suisse.com
www . credit-suisse.com

smmmmen = Redacted by the Permanent
Subcommittee on Investigations

From: Oberhénsli Pater (SOAB 22) [mailto:peier.cberhaenslig@credii-suisse.com
Sent: Friday, March 30, 2007 9:10 AM

To: Bittig Alais (S!); Kémer Ulrich (1); Dechellis Anthony (CS); Kreis Marcel (CS)
Ce:

Brunner Christoph (SO); Dickenmann Urs (SR); Pfister Erich (SOA); Hiibscher Manuela (SOAB); Geissler Peter

(SOAB 4); Weiss Daniel (SAOR); Wenger Daniel R. (SIAR); Schmid Rolf (SKR); Wiithrich Ruth (SWOZ 2);
Hanm Stefan (SOAB 22) :

Subject: Risk Country: Yearly Review 2006

Dear Sirs

Please find enclosed the yearly risk country review for 2006. This review refers to directive no P-00027
and shows the following:

Number of CIFs and volume of AuM of clients with domicile in a risk country
CIFs booked outside country desk with approval, special approval resp. without approval
New openings of CIFS booked outside country desk

» CIFs booked outside country desk that were not centralized after a RM change
=« Market Purity

Necessary measures are in discussion and will be communicated in due time.

A draft of this report was sent to the BA-BRMs on January 16, 2007.

“anfidential Treatment Requested by Credit Suis

Yearly review
2006.pdf

Permanent Subcommittee on Investigations

EXHIBIT #15
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For further questions please contact your Business Risk Management.
Yours sincerely

Peter Oberhansli

CREDIT SUISSE

Private Banking

Business Risk Management, SOAB 22
Center of Competence Risk Countries
Gartenstrasse 23

Postfach

CH-8070 Zlirich

Tel: +41 44 333 5347

Fax: +41 44 333 53 69
www.credit-suisse.com
maiito:peter.oberhaensli@credit-suisse.com

Attachments:

Yearly review 2006.pdf
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Private Banking
Risk Country Report 2006
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Starting Position

Scope to review

= P-00027 (RC) requires BRM / CoC RC to yearly present an overview of all Risk Country
relationships managed outside country desks

«  Compliance with the policies P-00027 (RC), P-00168 (EE), P-00025 (US) and P-04316 (AUS)

Stafistic of the cases with exception-approval, with special-approval and without approval.

Status

® The report is based on the overall situation Risk Countries, US, Eastern Eurcpe, Hong Kong and
Australia as of November 16, 2006 '

= This is the third report provided 1o the Business Area Heads

Background of / Details on history of Risk Country handling

= After termination of project "RC transfer 2002" in 03/2003 the primary goal of the risk country
review is to ensure a proper risk management, increase the overall market purity, and define
actions if necessary

m Since 06/2003 a quarterly control process for RC, US, EE, HK and AUS relationships is
- established,

CREDIT SUI SSE\E& Produced hy: SOAR 22

Date: March 30, 2007, Slide 2
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Risk Country Overview
(total number of relationships and total AUM within RC 1-3, HK, US, Eastern Europe and Australia)

Americas APAC EMEA PEB CH EAM Total 2006
812 240 9'766 316 380 11'424]
1'086'823'879] 1'585'119'708[13'468'520'614] 1'314'576'006| 677'623'414 18'142'763'618
1'281 114 8'835 525 602 11 367
| 2'BBB'661'T70| 463'681'555(18'620'303'466| 611'818'541| 1'426'893'920f  24'618'360'253
10'614! 1'058 15'474 2'242 2'308] 31 685
'797'517'514| 2’B26'875'520( 15'105'535'832| 3'810'714'192| 3'566'602'114]  45'097'245 17§J
g 2 2'246] 124 56| 2'435)
1'425'275) 384'485| 1'781'937'035| 61'115'036 71'"765'002) 1'816'626'841
6 837| 358 74 81 1435
12'740'032| 4'128'314'B12| 342'338'099| 87'334'924| 124'465'405) 4'705'183'272
2'640 40) 10611 817 527 14°635
3'057'271'326| 14B'650'D14| 3'427'515'306} 1'380'625'700| 87Y'357'173) 8'903'369°520)
8 299 2'043] 113 63 2523
6'560'827| 543'295'553| 307'253'444| 139'77B'164 B2'985'381 1'078'853'359
14'985 2'790)] 49'233 4311 4'087| 753396
6'6568'100'623| 9'696'361'65B|53'962'403'797| 7'425'863'550| 6'B19'652'408|  104'462'392'035

Americas APAC EMEA PBB CH EAM Total

5.4% 3.0% 85.5% 2.8% 3.4%! 100.0%
6.0% B.7% T4.2% 7.2% 3.7% 100.0%
11.3% 1.0% 77.8% 4.6% 5.3% 100.0%
10.5% 1.5% 79.3% 2.5% 5.8% 100.0%
33.2% 3.3% 48.8% 7% 7.6% 100.0%
43.9% 6.3% 33.6% 8.4% 7.8%| 100.0%
0.3% 0.1% 92.2% 5.1% 2.3% 100.0%
0.1% 0.0% 93.0% 3.2% 3.7% 100.0%
0.4% 65.3% 24.9% 5.2% 4.2% 100.0%
0.3% B7.7% 7.3% 2.1% 2.6% 100.0%
17.5% 0.3% 72.3% 6.3% 3.6% 100.0%
34.3% 1.7% 38.5% 15.6% 9.9% 100.0%
0.2% 11.9% 81.0% 4.5% 2.5% 100.0%
0.5% 50.4% 28.6% 13.0% 7.7%! 100.0%.

confidential T

RSN = il §

Couniries from Eastern
Europe that are not RC 1 -3
{Slovak Republic, Estonia,
Hungary, Slovenia, Czech
Rapublic)

»

CREDIT SUISSE
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Risk Country Details Americas
Percentage of CIF and AUM per category

Allocation of CIF Allocation of Assets
AUS
AUS  RCAH s or RC
us 0% \ 4% RC2 /4% RGC 2

o 12% | / -

EE
0% ERC1
BRC 2
DRGC 3
BEE
u HK
BUS

RC3 BAUS
T4%

/Re s
70%

Total 17'748 CIFs for the whole BA whereof 14'985 CIFs

Total AUM CHF 31'131 m for the whole BA whereof AUM CHF 26'558 m
or B4.3 % in Risk Countries resp. Special Countries

or 85.3 % in Risk Countries resp. Special Countries

TR R B
= 70% of the CIF within RC 3 - % 74% of AUM booked within RC 3
& 13% of the CIF within RC 1 and RC 2 = 149 of AUM booked within RC 1 and RC 2
®  0.04% of the CIF within Hong Kong % 0.04% of AUM boaked within Hong Kong
E  (0.05% of the CIF within Eastern Europe = 0.01% of AUM booked within Eastern Europe
® 7% of the CIF within US = 192% of AUM booked within US
= 0.03 % of the CIF within AUS % 0,02 % of AUM booked within AUS

5 § Source; Risk Couniry Report, as of November 16, 2006

CREDIT SUISSE Sroduced by: SOAB 22
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Risk Country Details APAC confidentia

Percentage of CIF and AUM per category

Allocation of CIF ‘ Allocation of Assets
us AUS
1% 1%
7 RCAH
12% RC 1 ERC1
ERC2 RC2
RCE 2 ORC3 ORC3
4% EE EE
E HK H HK
: BUs @ Us
RC3 B AUS @ AUS
8%
Total 13'681 CiFs for the whole BA whereof 2'760CiFs Total AUM CHF 51'798 m for the whole BA whereot AUM CHF 9698 m
or 20.5 % in Risk Countries resp. Special Countries or 18.7 % in Risk Countries resp. Special Countries
. E—— — ———

*  38% of the CIF within RC 3
®E  16% of the CIF within RC 1 and RC 2
B 34% of the CIF within Hong Kong

& 0.07% of the CIF within Eastern Europe
" 1% of the CIF within US

® 11 % of the CIF within AUS

®  286% of AUM booked within RC 3

& 21% of AUM booked within RC 1 and RC 2

® 49% of AUM booked within Hong Kong

% 0.003% of AUM booked within Eastern Europe
= 2% of AUM booked within US

= 6 % of AUM booked within AUS

\Q‘§ Source: Risk Country Report, as of November 186, 2008

CREDITSUISSE Produced by: SOAB 22
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Risk Country Details EMEA
Percentage of CIF and AUM per category

Allocation of CIF Allocation of Assets

us HK_ us Aus
- 219 AUS
s 4%
EE_ RC A BAC 1
5% AC 1 BRC2 ERE 2
20% ORC3 ORC3
8 EE HEE
B HK B HK
; BUS BUS
Ro s\ . | AUS HAUS

31%

RC2

18%

Total 217'137 ClFs for the whele BA whereof 48'233 ClFs
or 22,8 % in Risk Countries resp. Special Countries

Total AUM CHF 189'034 m for the whole BA whereof AUM CHF 53'962 m
or 28.5 % in Risk Countries resp. Special Countries

Rm——— "‘“’“““““\W

—

& 31% of the CIF within RC 3 = 28% of AUM booked within RC 3

®  38% of the CIF within RC 1 and RC 2 ® 619% of AUM booked within RC 1and RC 2
* 1% aof the CIF within Hong Kong " 1% of AUM booked within Hong Kong

= 5% of the CIF within Eastern Europe ® 3% of AUM booked within Eastern Europe
% 21% of the CIF within US " 6% of AUM booked within US

" 4 % of the CIF within AUS = 1 % or AUM booked within AUS

Source: Risk Country Report, as of Novembar 11 206

& Produced by:
CREDIT SUISSE Produced by: SOAB 22
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Risk Country Details PBB CH

Percentage of CIF and AUM per category

Allocation of CIF

AUS  Re 1
% 7%

BRC1
BRC2
ERC3
HEE
H HK
BUs
8 AUS

Total 2'012'1585 CIFs for the whole BA whereof 4'311CIFs
or 0.21 % in Risk Countries resp. Special Countries

= 52% of the CIF within RC 3

®  18% of the CIF within RC 1 and RC 2
B 2% of the CIF within Hong Kong

® 3% of the CIF within Eastern Europe
®  21% of the CIF within US
® 3 % of the CIF within AUS

AN

CREDIT SUISSE

Confidential Treatment Requested by Credit Suisse

W\&W‘\»m- .._““‘X\m'\\

Source: Risk Country Report, as of Novamber 15, 2008

- confidential

Allocation of Assets

AUS
2% RC 1

ERC1
ERC2
ORC3
BEE
HHK
BUsS
B AUS

Total AUM CHF 302'369 m for the whole BA whereof AUM 7'248 m
or 1.5 % in Risk Couniries resp. Special Countries

pm——

= 51% of AUM booked within RC 3

B 96 % of AUM booked within RC 1 and RC 2
= 1% of AUM booked within Hong Keng

2 { % of AUM booked within Eastern Europe
= 19 % of AUM booked within US
= 2 % of AUM booked within AUS

Produced by: SOAB 22
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Risk Country Development 2003 - 2006 (1/2)

CIF and AUM over the last years

40'000
35000
30000
25'000
20'000
15'000
10'000

5'000

CREDIT SUISSE

CIF

[ 2003
2004
0 2005
02008

RC 1 RC3 EE HK us AUS

S———

Number of CIF within RC 1, RC 2 decreasad slightly
in 2008 after an increase in the previcus years
Number of CIF within RC 3 decreased by

7 % in 2008 ;

Number of CIF within EE (+ 7%) and HK (+10 %)
increased slightly in 2006

Number of CiF within US decreased in 2006 for the
third time

Confidential Treatment Requested by Credit Suisse

60'000'000'000
50'000'000'000
40'000'000'000 +
30'000°000'000
20'000'000°000

10'000°00D000

RC1 RC2 RC3 EE HK us AUS

S

—————

AUM significantly increased within

RC1 {31 %) and US (21 %) in 20086 after further
increases in the previous years

AUM slightly decreased within RC 2 (-4 %), RC 3
(-13 %) and HK {-12 %) in 20086 after increases in
the previous years.

AUM almost unchanged within EE in 2006

Source: Risk Country Report, as of November 16, 2008
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Risk Country Development 2003 - 2006 (2/2)

Average AUM per CIF over the last years

Average AUM per CIF

4500000 -
4000'000
3'500'000
3000°000
2500000
2000°000
1'500'000
1'000'000 4

500000

R S —

& Further increase of Average AUM per CIF within RC 1, RC 2 and US after considerable
increases in the previous years

= Slight decrease within RC 3 and EE after a substantial increase in 2005

= Significant decraase of Average AUM within HK after high increase in the previcus years

Source: Risk Country Report, as of November 16, 2008
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Special Desks — overview *)

Mixed int, Affiuent Clients

5 ichael Schir i .‘_i-.'S,;“, , Eastern Europ 15 iz

(PB2 and PB3 clients) SIOA B Michael Schdnborm RC 1-3, US citizen, HK, Eastern Eurcpe Australia
- Markus Walder ;

AW Desk AL . UATAM-Kurden mit RC1-

LATAM Desk SALN B (Head Nord Ameiice) VATAM-Kunden mit RC1-3

Thomas Schornstein SIDD 41 Market Israel (RC 3)

ZH Airpert SIDD 381 Willy Kessler RC 2-3, US citizen, HK

Asia Offshore CH SWZ Rudgoif Escher

RC 1-3 in the market responsibility of SWZ (Asia coffshore)

1-3in i arket responsibility of SIHG (ME, Egypt,
Widdls Esst, Egypt; Greecn; Ty SIHG Thomas Greter e on i Sl e L
reece, Turkey)

Middie East, Egypt, Gresce, Turkey SIHZ Reme Maurer EC e l:th‘e market responsibility of SIHZ (ME, Egypt.
reece, Turkey)

C 1-3int ket responsibilily of SIOR (Russiz
MG Russia, Lkraine, Central Asia SIOR M. Vighovic R? T el o .I:SIDIIH.; SR Rk,
. Eastern Europe, Central Asia)

) Approved special desks as per November 16, 2006

5 § Couniry Report, as of November 16, 2006

CREDITSUISSE Produced by: SOAB 22
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Development of not-approved ClFs 2004 - 2006
Whole PB excl. EAM '

Development of the number of not-approved CIFs

2500
2000
1500
1000

500

RC1 RC2  RC3 EE HK USA  AUS  Total

—

Number of not-approved CIFs in general siill increasing
¥ Davelopment within RC1, 2, 3 and USA unsatisfactory
E  Far AUS no figures for the past

Source: Risk Country Report, as of November 16, 2006
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Country Desks - Market Purity RC 1

-Extract only

; i G R B 5
Russia 3680 81.2% 655 112 85} 8's58'a52'212 5'163'789'842 59.6%  332'372'8B7 1'066'166'581 2'096'622'901%)
Georgia 28 23 B82.1% 3 1 1] 1'807'755'825 1'807'118'076 100.0% 223393 a 414'354
Philippinas 374 201 53.7% 138 27 1if 1247'208'328 1'143'313'026 91.6% 38'765'257 25'340'394  40'489'651 **)
Colombia 747 480 65.6% 215 37 5| 1'033'858'661  862'842'841 83.5% 130118304 40'369'354 528122
Islamic Rep. Of Iran 700 428 61.1% 251 11 10f 682'201'140 | 597'B06'987 87.6% 27'466'126 38157'369 17'770'658
Ukraina 358 297 83.0% 46 11 4] 5v2'023'479 565157186 98.8% 4'817°492 1'411'490 637331
Kazakhstan 287 272 94.8% 12 2 1| 585572520 514'256'865 96.0% 20'660'612 237000 418'044
Indonesia 253 115 45.5% 23 34 1] 533812370 406'348'949 76.1% 92'285'885 26'567'835 &'509'702]
Pakistan 394 315 78.8% €8 10 1] 504'480°833  436'472'671 86.5% 8'135'942 59'882'220 0
Libyan Arab Jamahiriya 604 253 41.9% 308 33 9] 336'370'342  262'992'331 78.2% 34'715'651 38'190'609 471751

“) wheraof 40 cases with AUM 1°922 m in SIDP
**) whereof 1 case with AUM 33 min SIDP

WW\%WWW\W“W_M -

E  Many not approved cases regarding Russia, Philippines and Indonesia.
" The market purity is still insufficient for some countries.
w

Still room for improvement e.g. regarding Russia, Libya, Indonesia and Iran (Sensitive Couniry;
ceniralizing ongoingy).

" § Source: Risk Gountry Report, as of November 16, 2008

CREDIT SUISSE Sroduced by: SOAB 22
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Country Desks - Market Purity RC 2

Extract only

confidential

i Saudi Arabia 8'449'142'261 ©'B64'188'681 81.2% 317788662 354'601'253 912'563'655 7)
Turkey 2'480 1578 63.6% 651 219 32| 4'963'427221 3'B50788'983 73.6% 449'276'285 B277285'732 36'066'205
Venezuela 1'655 1113 67.3% 421 a7 24 3561'546392 2215859621 62.2% 261571185 241'620'001 B42'495'586 **)
Egypt 2157 1421 65.9% 561 163 12§ 2755'621'830 2177089083 79.0%  296'578'251 268013745 141407751
Lebanon 774 527 68.1% 187 71 9] 1'932'045296 1'648'024'927 85.3% 172'351'389 105200652 £6'4687329
Marocco 391 177 453% 150 43 15 941'536'390 814'307'697 B86.5% 35'965'814 83073450 8182430/
Thailand 591 92 15.6% 374 108 17| 417'080'275 151'020'755 36.2% 84'073'949 174275'652 7719912
Kenya 343 52 15.2% 134 128 19| 322'665'561 €61'448'833 19.0% 46'615"107 207573391 7028171
Bulgaria 341 239 70.1% 75 17 10 307'560'483 215'928"167 70.2% 6413716 47'941'661 37'275'950 ™)
Ecuador 173 61 35.3% 73 31 B 231'235'163 159'325'017 68.9% 7'371'428 49'598'026 14'940'693

") whereof 101 cases with AUM B28 m in SIDP
. ") whereof 1 case with AUM 794 m in SIDP
***} whereof 1 case with AUM 35 m in SIDP
Tr———————————— L O

®  The market purity of ClFs is still insufficient for some countries.

= Siill room for improvement regarding Turkey, Venezuela, Egypt, Thailand, Kenya, Bulgaria and Ecuador.

CREDIT SUISS
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Country Desks - Market Purity RC 3

Extract only

confidential

Ilsrael 6948 1739 77 836 298} 8'855668'648 3'559'566'692 40.2% 1535577473 1025644065 1°383'505155 1351375263 *7)
Argentina E507 © 4535 69.7% 1'430 172 224 86) 8'6B2198'254 6'928'189'779 79.8% 6800091'012 530186129 471763121 71968213
Brazil 4299 2502 58.2% 1071 363 221 142] 6937930476 5373590473 77.5% B3FBTO'BS7 431720116 314'856'592 183'892438
Mexico 2162 1458 &7.5% 427 a7 128 51 4'860'512'803 3'912'864'171 80.5% 201526380 264383218 362939672 118798352
India 1542 668 43.3% 4BB 133 181 T4] 2314'789'848 1'459'229'390 63.0% 237100161 250'597884 325667033 42'195380|
South Alrica F204 774 24.2% 1848 256 224 102{ 2'233087'610 973'861'888 43.6% 55Z039'738 Q326'067'443 209'953'¢11 171M164'627 ™)
Taiwan 738 578 78.3% 86 a3 20 11] 2044378'146 1'690°191°230 B2.7% 74583774 207TASTTA 61710537 10'484'773
IChile 945 837 67.4% 217 34 a3 24| 1"397788'B42 1'176'361'664 B4.2% 66'176'499  BIG77'7SE 41017183 28'555728
Bahamas 236 2 0.8% 61 36 Bd 53§ 1182233135 1310184 0.1% 84140017 60377121 691852382 455343
Panama 312 13 4.,2% 144 46 T2 37] 1'011'678'679 17747959 1.8% 501'143'392 209212721 212'024'264 71'550'343]
*) can be considared ;5 approved
") whereof 1 case with AUM 580 m in SIOR 2
and 1 case with AUM 80 m in SIDP
***) whereof 1 case with AUM 107 m in SICA 6
B SRR 3 N R ——
R, . WWWW
= A large number of relationship openings are iaking place without prior approval of the Market Desk.
= Many not approved cases regarding Israel, Brazil, South Africa, India and Argentina.
®=  Panama, Bahamas: Many offshore-companies are not flagged correctly and can therefore not be
recognized as such,
#  Still alarge variation in market purity.
i

Generally substantial room for improvement.

CREDIT S}Ulssr;&Q
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Country Desks - Market Purity HK, US and Australia

[osa

14'536 2283 15.7% 10'382 03361280 2'855'896'121 1747857815  2'9B2143'077  1'310'464'267 )
Hong Kang 1437 807 B3.1% 31 118 101 4705183848  4'021'248'828 85.5% 158'729'833 391'250'008 1369551 79|
Australia 2525 299 11.8% 1'996 163 67| 1'078'870'657 543'285'553 50.4% 207'736'670 227'728'284 100110150 ™),

*} whereof 73 cases with AUM 652 m in SIDP
") whereof 15 cases with AUM 23 m in SIDP

¥ S - Market purity is still insufficient with regard to the business risk involved
# HK — Market purity in AuM is good, number of CIF's could be further improved
7 AUS - Market purity is insufficient (CIF's and AuM) with regard to the business risk involved

Project W9 regarding centralization of US-clients within CS Private-Advisors ongoing.

5 g Source: Risk Country Report, as of November 16, 2008
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CIFs booked outside Country Desk

Detail per BA - Total of relationships of type RC1-3, EE, HK, US and AUS outside Country Desk

confidential

Americas

APAC EMEA PBB CH
appmved | not approved | whereolf  specia approved  |nal spproved | whereol|  special approved | nol approved whereni} special spproved nol approved | whereof|  special
>%0days| aopoval > 90 days|_approval >0 days|  approval > 90 days| approval
17| 9 BO% 2| 4 2 50% 330) 159, 69% 074 264 52 35%|
20°477'758 1'702'143) 58%! 2‘953‘05’.# 3'682'758| 681'618! Q% 5G4'498'034| 2'285'463'069| 27%| 223'965'928] 1'193'387'143| 121'188'860 6%
58| 8 50% 7| 16 6 83% 563] 208 88% 2'B25| 458 67 57%
148'007'416]  6'241'529 135 308'622'333| 6'138'467 100% 1'644'347'083) 1'895'547'957 G8%| "367'610'473] 572'678'127 ‘414, B7%
e ; 5% g 3 56% Bam|: e 5%
£ T'B18'667F: ée D% 47%| 1'703'501'528 61%|
2 ] 5] 0% ag| 3] 2% 1'180] 24 30| 475
1'280'573 144'701 0% 384'435] 0 0% 368'367'945) 4'368'3071 T7%| 105'171'831 53'845'421 7'265'614 73%
2 [ 0% E ] 0%] 51 " 3% 259 62| 0] 20%
1'BEO'ES7| 10'879'375) 0% 0| [¢] 0% 303'259'B12 3% 3D'154'932]  B6'128'952)  11'205'062 2%|
55] 36 B% 12] 28| 57% 533 3% 2'881 B804 113 20%
67'700'783] 54'172'752, 61% 57'348'924] B1'341'030] 835 1'763'625"334| 70%| 753'0°3330| 1'0O0'376'276| 300'148'404 9%
2 3 87% 0 0 0% 65| 87% 1'933 94 19| 37%
4'388'563 1'172'265] 0% 0 0| 0% % 111'303'031 S2%| 124'771'289) 112'013'392| 27'764'762 B3%
615 176 31% 37 73 71 345! o 3'955| 9% 27'604] 2'663) B4B 28% 0|
'255'228'847| 205'361'646)] 33%| 10°779'720| 444'048'754]153'980'351 53% 0f2"1B8'667 354 55%| 2'310'180'262| 6'519'949'198| 905'914'353 36% 0|

A N

CREDIT SUISSE

Confidential Treatment Requested by Credit Suisse

Contains also RC3-relations that were opened before 30.08.2003 and had no RM-change
Contains also RC3-relations that were opened after 30.09.2003 or had a RM-change

Whereof 250 CIFs with AUM 4'936'3B6'250 in SIDP (Investment Partners UHNW] EMEA)
SIDP has a spedial approval for 2005 and for 2007 but not for 2006

Source: Risk Country Report, as of November 16, 2008

In all BAs the number of not approved ClFs > 80 days outstanding is high (total 2'089 CIFs whereof
1'084 ClIFs > 90 days).

Many not approved CIFs within EMEA (1'194) and PBB (648).
Most clients with special approval within SIOAB (Mixed international affluent clients).
Only 20 unapproved cases due the fact that countries became a new "more severe' RC-category
(10 cases Trinidad & Tobago; 1 Fiji; 1 Benin; 7 Sri Lanka; 2 Suriname).

Produced hy: SC
Data: March 30, 2007, Slide 16
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New openings 2006 outside country desk confidentil

Americas APAC EMEA PBB CH

approved |not approved | special approval | approved | not approved | special approval | approved | not approved | special approval| approved | not approved | special approval

5 1 29 83 35 22 21

BB2'454 21'631'011) 1'698'432'759 2'122'103| 29'746'809 2B4'392

5 5| 2 38 50 29 2 28

§'241'520 43'823 28'085'123]  61'620'614 2'311'431| 48'149'096) 9'695'778

53 7 1 4 85 118 209 99) 85

43'577'924 0]1'278'326 919'365 7B'102'343 115'318'700 57'232'477| 88'717'B76| 48'221'070

4] 10] 2 22 8 22

0 1'437'366) 521'685 3'669'809 o82'144] 6477917

4 3 2 1 4 2

10'879'375 337'185 902'821 16'945] 2'208'87B 74'527

12 17 3 73 136 67 40

14'149'880)| 3'564'420 21'051'925)  54'794'004 20'878'116] 36'062'419|  9'625'410

1 3 g 6 7 7

1'170'196 ) 159'050 2'118'478 554148 372'403]  2'086'914
0 84] 13 1 23 0f 200 438 234 205 0
0] 76'901'458 0]1'278'326|  4'527'608 0]148'684'013 86'680'028206'220'826|  77'375'939 Of

Whereof 48 CIFs with AUM 1'575'226'220
in SIDP (Investment Partners UHNWI EMEA)

SIDF has a special approval for 2005 and for 2007
i but not for 2006

= |n general the number of not-approved new openings is still too large, especially within EMEA and PBB CH;
41 % of all opened CIFs outside country desk have noc approvall

= Most special approvals within EMEA are in SIOA 5 (Mixed intl. affluent clients) and in
SIDD 31 (Zurich-Airport).

u

ROT cannot aveid the opening of not approved new RC-relationships ouiside country desk.

is| CountyRepoﬁ, as of November 16, 2006

CRED]T SU‘ SSE& Produced by: SOAB 22

Date: Merch 30, 2007, Slide 17
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confidential

CIFs that were not centralized after a RM change

[ Americas APAC EMEA PBB CH

approved | not approved | special approval | approved |notapproved | special approval | approved not approved | special approval | approved  |not approved | special approval

9 1 1 4 1 78 60 2'502 87 19

2'950'666! 702'867 2953052}, 3'582'758 681'618 73'518'526| 380'612'710) 170'097'621| 905'426'344| 2'G30'315|

23 9 3 158 72| 2'184 167| 20)

16'683'8756 6'830'691| 4'883'378 520'885'786|1'331'038'038 255'452'182] 150'068'050| 6'688'257

243 62 7| 8 a2 439 25 6'201 404 252

313'801'313| B1'494'4G63 7 818 667| 4'773'952] 65'777'231 794'B46'835|1'389'286'530]  680'840'166| 728'703'191]|286'073'617

1 22 5] 849 28| 2

2'884 60'666'919 822'198) ©1'411'664|  15'654'844 §2'000

20 20 50 180} 17 2

92'025'211 102'870'147 1'928'081 20101741 21'724'673| 6'694'450

24 18 8 23 178 101 8'005 317 35

12'804'247| 17'B04'191 24'020'124] 78'541'351 268'838'078| 636'080'311 586'823'663| 468'608'703| 54'028'008)

1 24 23 1'900 52 "

1'170'188 45'142'374] 119'149'483| 33'097'452] 18'238'323]
299 82] 8 26 79 0 920 21'931 1'072) 342 0
347'340'102{101"171'B17 10'771 720{39'211'408| 243'018'790)| 0] 1'B56'459'566) 1'931'876'80812'313'081'257|375'214'371 )

Whereof 138 CIFs with AUM 2'370'S65'050
in SIDP (Investment Partners UHNWI EMEA)

SIDP has a special approval for 2005 and for 2007
: but not for 2006

= The number of RC 3-CiFs not ceniralized afier a RM change is still too large.

2 RM changes do not trigger an automatic handover to the country desk. Neither Host nor CUBA (-> tool for
RM- and BU-changes) can technically avoid RM changes of not approved GIFs to RMs outside country desk.

]

CREDIT SUISSI}&

Confidential Treatment Requested by Credit Suisse

Saource: Risk Country Report, as of November 18, 2008

Policy does not require a new approval after a RM change for RC 1, 2, EE, HK, US, AUS,

Produced by: SOAB 22

Date: March 30, 2007

, Slide 18
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o confidential
APPENDIX |

General statement’
Direct comparison to 2005 mostly not possible due to changes in the arganization (OneBank)

Database
=  Data status as of 16.11.2006
= Only clients booked within Swiss Booking IT Platform
= Based on Host, FrontNet, and Infalock
Data of Beneficial Owners (BO) based on KYC, Infolock and Cl01 (Host)
Domiciliary companies selected by segment code PT and/or flag '32' and/or ClO1 (Host)
Domiciliary companies (if correctly flagged) will only be considered as a RC relationship if the BO
has a Domicile within a RC or a special country
. In case a CIF has several BOs with different domiciles we counted the CiFs according to the
following "ranking":
1) US
2) Eastern Europe
3) Australia
4 RC 1
5y RC 2
B8) RC 3
7) Hong Kong

CREDIT SU}SS[;& | Produced by: SOAB 22

Date: Merch 30, 2007, Slide 18
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CREDITSUISSE™

Confdendal

US Project - STC #1

Zurish, August 18 2008

Ly

Executive Summary

® UBS (and to a lesser extent LGT) face severe challenges around
their US offshore business culminating in Senate hearings and the
announcement to close the US offshore business

® CS has stayed out of headlines and with good reason

= However, with further potential tightening of QI rules a full review of
the US Intl. business is required
— Ensuring continued compliance

— Deciding on appropriate fufure business model (what?)
— Selecting the correspending operating model (how?)
— |mplementing the chosen direction

Permanent Subcommittee on Investigations

EXHIBIT #16
Confidential Treatment Requested by Cre CS-SEN-00426290




Decisions required from STC

® Short-term measures
— Alert LC-00014
~ Way forward with existing ‘structures’

OO

~ Way forward with new 'structures’
® Agreement on

— Project objectives

— Project scope

— Governance

o OO

— Timeline

CREDIT Su|s,s|:_7)s STRICTLY CONFIDENTIAL

Agenda

® Situation and related issues

=+ — US Intl, PB markgt

— Credit Suisse

" Project objectives, scope & organization

Confidential Treatment Requested by Credit Suisse CS-SEN-00426291



Summary of external events related to PB US Intl. market

Industry
incidents e
Main avents:
= (i program
{2001)
= UBS/LGT case
(2007-8)
2004 . = U3 senate
report/hearing
20 (2008)
2006
n\ =
CREDIT SUISSE STRICTLY CONFIDENTIAL sige's
Qualified Intermediary system
= USA levies a 30% Y withholding tax on certain types of US-source income {e.g, interest and dividends) paid to

008 recinients (NRA withholding tax) )

| . General ||« Foreign beneficial ownsrs have to file 2 Form W-BBEN with the withholding agent o confirm his forsign status

| US tax ¥ US-source income payments made to US recipients are not subject to withholding but have to be raparted to

rules the US tax authority (1000 reporting}

= US recipients have to file a Form W- with the withholding agent to confirm his US stans

*_Only when the reporting is not ppssible, backup withholding applies

= Nop-UIS financhl mstikdions-copshide- e-standard agreement-veith-the US-tmrauthorites IRS) Saws of & i |
US withhaiding agent with certain exceptions

= (I's obligations:
ol —  Identification end documentation of chorts
system = Hen US-Pergony: Ensmure apphcation ol the cormact withhokding retes end reporting
Jan 2001 = LIS Paranne: Collect Forms WS and ensure 1006 rmposting or {# Ferm W-0 is nol provided] that no US securiies ara held

® |mportant metlers:

RedaCted

issues

1} The tax may ba rechuced or efiminated Rocording w anphcshie b tremties of under US infome! kv,
Sources: Legal & Tax depariments, pross rolbases

Confidential Treatment Requested by Credit Suisse CS-SEN-00426292



What went wrong at LGT

Beckaround *  Press and tax autharities strongly point out tax abusefevasion posxlbtlxhes vig 'tax haven
banks and off-shore vehicles'
% LGTemployes hands over fo tex authorities ~12k pages of confidential data {Feh 08)
—  Darta of at least 7 US taxpayer accounts showing evasive structures is disclossd
E":"ts = Several courtries clalm Information & take legal action (e.g. Mr. Zumwinkel, GER)
, lati — Confronted clients partly cooparating with itharitie; others are votuntsrily coming forward
(OE:_C_"'DG _20%2) ~  LGT group fimiting #s Gooparation based on Lichtenaiin sscrecy laws
®  Permanent LUS Senate 'Subcommities on Investigations' releases full report on
LGT/UBS cases including recommendations {fuly 08)

| GT accused of:
—  Helping chents to avoid diaclosiure to IRS via abusive structures (e.g. offehare companies, tusts)
Results ~  Halping to "cover up" tracks of olient funds via 'structures’
— Hiding asssts and/or ownership from courts{rslztives/craditors
— Emabling bribery in US & elsewhere (LGT Lichtanstein - Marc Rich - US/Pansma)

Sources: Tar Haven Barks 2nd U.S. Tax Complisnce' report (Perfranent Subcommities on k
=

Sidions); preta reieases mamt. inforviews
TR

CREDIT SUISSE STRICTLY CONFIDENTIAL e

What went wrong at UBS

¥ UES with extensive US PB domestic presence strengthenad after Paine Weber's
acquisition in 2000 {26 subsidiaries, several broker/dealer/ advisor licenses)

® US-licensed advisor (Swiss Financial Advisors - SFA) formed in CH 1o service US clients
from CH (2003)

Background

" Aftar ex-UBS cliant Olenicoff reaches seftlement with IRS, ex-UBS employes (Birkenfeld)
provides documentation & testimony about UBS's US offshorg banking practices (2007)
* UBS anriounces dacigion to axit US PB Intl. market due o *strefegic reasons’ (Nov' 2007)

T | Evenis—|IvyBSreleases a US travel ban (Nov' 2007)

Escaf ot = Birkenfeld pleads guilly in testimony regarding tax evasion suppart (Iune 2008}
(m?,m‘;';‘ = USS hesd PB Americas (Liechti) held by US authorities as ‘material witness®

{Apr' ta Aug' 2008}
® IRS Is granted 2 ‘John Ooe' summong againgt UBS fo disclose {chiant) data
= UBS (Mr. Bransonj announces the full exit from offshore banking for US residents (Jul' 08)

= LBS accused of breaking Cl agreements by
~ Opening undaciared accounts for US clients o avold disclosure {tax evasion)
— Targeting US clients soshore (despits SEC restriciions regarding advice & soficitation)
" UBS under sirong surveillance from DOJ and IRS including ongoing trials
5 UBS under SEC inmvesfigation of acting without license {advice & solicitation)

= Additional: Accusations redated to abusive tax shelier products

=837 Ou-pu-lmnroljmtm BEC: Securibes snd Exchanga Commizslon, R&lntwamwume&wbt
Sources: Tax Haven Banks ard U.S. Tex Complence” report (Pa ‘on investinalional; Hearing July 17, 2008; maml. intorviews

Confidential Treatment Reguested by Credit Suisse ' CS-SEN-00426293



Summary US Senate subcommittee report

" Prgss and historic background on U.S. tax abuse investigations
Content ®  Profiles of LGT & UBS and detailed case history of account structunng

Main findings regarding abusive methods & recommendation for US Senate actions

Bank secrecy seen as ‘cloak’ over misconduct

LGT & UBS (and other tax haven institutions) accused of

| - Applying bank practicss to facilitate tax evasion

- Maintaining undeclared U.S. clients accounts with billions of USD
- Proactively assisting the avoidanca of Qi reporting

Rain
findings

1. Strengthen QI reporting of foreign accounts held by US taxpayers
2. Strengthen 1099 reporting
Recommen- 3. Strengthen Ql audits
BT 4, Penalize tax haven banks that impede US tax enforcement
@y US Sorate 5. Atribute presumption of control by US Taxpayers using tax havens
S ) 6. Allow more lime to combat offshore tax abuses
7. Enact 'Stop tax haven sbuse’ Act
Sourcies: Tar Kaven Banks and U.S. Tax Compfmnca’ raport (7 v Sut ittee on Invastigations); mgmt. ktervisws
R R e ST
CREDIT 5|_;|551:_}‘s STRICTLY CONFIDENTIAL S
RC
SFBC request and meeting outcome (Aug 14, 2008)
CS CLNAB || TOTAL
I, Aprai 113 funder Darunter verstehsen wir natlifiche Peraonen,
i.  welche ein Qomiil i dan US4 haben und (Konto und Depof)
T it e Instiut eine Dapofhazishnag smgegangen sind. (our Depal) #8288 &va7e || ¥rras
{AuM 3,183 | | (AuM 0691 | | |AuM 4.073
2. Gibt es Kunden gemsB Ziffer 1), welche L/S Secusiies hehen und fein Fom
W-gayspeiill haben? Falls fa, wie viels, Wurde dha Sackuo Witholdng Tax sbgefihn? E4 &1 #5
[AyM 0.01] § | (AuM 0.00] | | JAuM 0011
El &m&m&ﬂhﬂnﬁ Dommkgasnﬂechaﬂm} welce (kwnu{alw}
[~ TR e den USd dormrarts natiriche Person i % B | |
Al haben odes wing in den USA dosmizikeds m‘ludeh Person a8
witschafiich Bemehtipien auswaisen (Form A) und (Koata ond Degol)
T T o Lo W BN abgegeben haben. o . FaEE [T e
[AuM 2.100 | | [AuM 1.17] | | [AoM 327}
4. Wi vidle der unter Ziffer 3) genannlen Bazishungen halten LS Secrarbins? ¢ 162 #1585 ¥ 298
DB H-{AuM -7 L -Dhul- 154
E. In zedlicher Hmath mteretsioren Uns de Enfunrung des Of Regima m den Jahren 2000/2001
sowie dia. Periode 2002-2000. Tax Tax Tax

Meeting
autcome

e i) 00

r Brisf surnmary of resuits by Romeo Gerutti

11 Figures communicated to SFEC only orally in bracketa; other figures svaliable in appendis {nat communicated o SFBC)
SFBC: Swiss Federal Benking Commission {E8K: Edgenosshche Bmtenkommizsion)
Sources: SFBC mquest, TISE/SADR 1

Confidential Treatment Reguested by Credit Suisse
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'‘Bottom-line' from external assessment

" |ssues from a US point of view
— Combating US tax evasion by transferring responsibility to financial institufions
= Strengthening of QI program
« Attributing presumprtion of conirol of 'structures’ to U.S. taxpayers
 Applying strong penatiies {e.g. fines, threat of Ql agreement termination)
— Foreign bank secrecy laws {competitive advantage) resp. offshore financial centers

®= Main points of concerns for international banks
— Pressure on PB offshore business model
« Customer reactions (s.g. self-indictmentsa)
= Employee reactions (e.g. talent attraction, motivation, attrition, employsr ‘blackmailing')
— Spill-over effects/sst precedence for other markets (e.g. GER, UK, Australia)

Sources: Managemsnl intsrviews, press redeases

N
CREDIT SUISSE STRICTLY CONFIDENTIAL Side 11

Agenda

® Situation and related issues

— 1S [, BB Frarke

=+ — (Credit Suisse

" Project objectives, scope & organization

Confidential Treatment Requested by Credit Suisse - CS-SEN-00426295



Summary of CS activities related to PB US Intl. market

1998
1889

2001
2002
2003
2004
2005
2006
2007
2008

h
Note: Extarad

Key extenal

CS relsied activities

Business evolution

evenis

Set-up ][ Projects

Directives & Policles

Audits

Sourcen: Managamentinieniews

Q'OIBC audits befors 2001 not shown.

g
g

e )

Intermat || Extamal

_'if'ﬁéh fase |

CREDIT SUISSE

=

STRICTLY GONFIDENTIAL

Slide 73

Recap: Setf-up evolution of PB US Intl. business

markets

{1 Rep)

Build up point of contact within the CSPB
franchise
Houston and Miamifocused on LatAm

New York focused on the US market

US onshore branch/agancy systern closed in
the US: business sold tp RBC

ROs set-up as point of contact

Closing of the Housion RO in 2005 %)
Downsizing of the Miami RO in 2005 *)

CSPA esteblished in 2001 to provide

advisory and brokerage services to US
- residenls

CSPA started with fts head office in Zurich
Opening of the CEPA New York office in
2002: closure in 2003

Opening of the CSPA Miami office in 2004;
cloaura in June 2008

Souvrceic Mensguered nteviews

Resiew of all ROs and particularly the
servicing model through the RO
Ambassadors

FED Audit in 2005

Housters RO had 4 people; sieff was shifted

from the RO to CSPA n 2005; CSPA dased
Houston in April 2006

7 pecple from Miami RQ shifted ta CSPAIn

2005; Miami RO currently has 1Rep.

Confidential Treatment Requested by Credit Suisse

CS-SEN-00426296



US securities law: Clear rules regarding "Do's & Don'ts”

for PB US Intl. market (P-00025)

C— Governance of CS bank relationships with U$ Persons, US Taxpayers &
i US/Non- us EAMs (US securities law issues only)

GENEHAL

e

PRCODUCT VIEW

Ganeral Rula on Communications
—Ne¢ communications into/from the US to

provide investment advice or Discrstionary mangdates/US Persons
solicitation -Arranger?'tams & contact only outside US,
U.S. travel restrictions, incl.: with retained mail or non-US adoress
Do's —US cross-berder 1raining complated Safekeeping accounis/US Persans
& - Travel approved (SALN) —Unsolicited 'sxecution only” accounts only, in
—Visit of existing clients only if initiated by the compliance with Gereral Rule
Don'is client and for social pature only Cash/savings/ nt nts
—Visit of prospective clients not permitted permitted lallls
US EAMSs and Non-US EAMs Loimbard o ]
—Restrictive rules on EAMs (US and nowUUg) | | H@mBard loans restricted
~All non-US EAMS must sign spacial Product restrictions/US Persons and
agresmant and comply with rules to prevent US Taxpayers:
triggering ficenses for Bank —Information provided regarding applicable
—US EAMa: approval by LCD required sales restrictions (Host VWAG/VDPS)

(I tax restricions/US Taxpayers
—Refer Riis to USWHT websita/Swiss Tax

mo | Redacted

Source: P-0002%; LCD

=TT
CREDIT SUISSE : STRICTLY CONFIDENTIAL —
Actions taken in the past to ensure full adherence to
regulatory requirements
Projact siart] e—— a0 2 = ; 'S
RC 1+2 USA ‘QidCO*
Markst purity wavs £1 } barkel purity wave #2 > we PI’O;Q'CT. >
Policy D-0025 Poiicy P-00025
Compliance = Ensure compliance with D-0026 & Qf obligations * Ensure compliance with
ohjectlves = Ensure efficient audits P-00025 & US reguletions
= Aohieve clear maskat view &  Furher concentrafion of US chents # |dentify all WO clients (930 CiFs,
conoenlra'le_ kntw-hirer nto CoC QZHffBE) and/or CSPA Aubt 1.3 bn)
s kb il i i " Close o trensfer of al affected
) ® Scope: 3050 GIFs; Aub 5.8bn; = Verifleation of US speqifc das clients to CSPA {PB USAllo
Project TOI 56m = Trenafer of idenffisd cliant CIFs Hambro for Int” Locations)

objectives = Transfer results in CS: 2100 CIFe; * New openings only at Go(
AuM 2 4bn; TOJ 24m (s per 30802} » Adp‘memsd WIS and transfer of

® Implament IT changas to prevant

Wit b i new W8 account openings
110 CIFs; Auhd 180m; TO 1.8m
" Define and monttor exoeplion:
chw;- memior e d @ Majority of ceses solved and el
solutions defined

= Pregise procass from ‘RM old' to 'RM new' defmed
Resulis 8 Overall ~40% of identified assets adjusted to MGs
® Exception approvals according to D-0025 handied

® Remaining issues (excaptions &
portfolia blocking) taken over by
Cal (SOAB 2)

Souwrcn: ¥mternel departments

Confidential Treatment Requested by Credit Suisse
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Past audits without major issues/critical findings

rScupe l mt Rating J L Main findings/comment j
20045 * Someissues " Fed/NYSBD Issue: NY RO LatAm leam, activitiea with Latam
{ron-US} clients {-> team moved out)
2005 = Relicensing = Granted
2005 = Noiasues * Fed: satsfaciory, full complisnce
2007 = Noissues = NYSBD: Satisfactory; activities in strict complianca with licease
Extarnal 2005 ® Relicensing = (Granted :
2005 ¢ Noissues ¥ FLA: Satisfactory, no further action
2007 ® No issues = Fed: Satistactory; no major issue; action biz contingancy plan
2002 " No iesues %
2004 = No final results = Pending findings (delay caused by IRS)
2008 * Upcoming = To be finalized during 2009
2001 u Mo issues = lrwestmen advice performed in pocordance with exdaling dieclives
2003  * Minor lssues = Investment Advice performaed iy accomdanca with axiating directives
{aation requiced) *  Action required; Chert documentation of finencial backpround and source
of finds 10 ba mproved (a.g. clonts from projaet “rsk couniry transter”)
Imternal 006 " B2 = Overmll control snviconment generally found to be operating adequatsly
(Wiinar feus) ®  lszigp: For pome clientr documa mation of the financial background of thesr
sourco of hunds need 10 be ivrproved; the uiimate BO in eome cases must
be clarfied and formally disgiosed.
2007 & Mo iesues = Ovarzll control environment found to be operating effectively
2008 = Mo issues # Qverall cantrol environment found to ba operating effectively
Soqrpes: Manpgamant intendeus
CREDITSUISSE ™ STRICTLY CONFIDENTIAL S50 17

Short-term measures

v" Data gathering (e.g. structures)
¥ Ql enalysis regarding formalities
¥ SFBC request

= Datailed anabysis ——

v Policy Alert (28.07.08)
= Ongoing monltonng and assessment nf Ql, legal and polu'acaj developments

¥ Iniroduction of GTMT tool
Monitorirg u Setup of momtonng system for incoming assets from UBS & LGT
: m&gm&e&bgateﬁeﬁat&hstmgatdmaﬂmdﬂmm

Trainings " Training sessions 'CB+' for RMe (priority: RMs with US clients)
®  Clarification of EAM process
= Clarification of spacial products (e.g. CS Life, 3= party products)

D‘Hﬂ'lnq
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Policy Alert (LC-00014): Summary

Rationale }

Redacted

Key points

. Bemindar thet all new relationships with US residents/US Persons must b approved, opened. moniiored by dedlcated US

Canteds of Compatence (SALN); new 341N pre-clearance reguirement exdended lo 'US Pereon' dierts of non-US EAMs

. N new retdionships for U8 resdents/US Persona with pashisassts/securition semming from UBSALGT Lichieastein:

- Exceplion: US Residenis/Persons who provids W-B form {buwt must be opened with CSPA or PB USA)
- No-other new relationships to be approved, incl. non-US struclares with US Parson/US taxpayer within meaning of P-D0025

. Bicting refafionab
¢ Transfers of cashiassets/eecuriies from UBS/LGT Lichianstein into an exisling.US residant/Perzon account with CS are

prohibited (exoept CSPA of PB USA) - breech of this rule will lsad 1o disregard s NNA and possibla disciplinary measures

Full compfiance with P-00025 i required in el dealings with US Persons/US Tacpayars

Rudes under P-G00ZS and Alert LC-00014 also apply 1o non-US domiciiasy companias, non-US truste, foemdaons and other
non-US structures with a US Person/US Taxpayer within meaning of P-00025

Under P-00025, chant-refafed trvel o US @ only parmisalbis in very fimited sliuationa, and only subject 10 complrnce wih
P-00225, requiring ute of GTMT Travel Manogemeant Tac!, fraining, travel zpprovel by marke! heed [SALN), stc,

Assessment

Redacted

Redacted

CREDITSU!SSEL

STRICTLY CONFIDENTIAL

Shde 19

Policy Alert (LC-00014): Action items

Redacted

Confidential Treatment Reguested by Credit Suisse
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US Intt. business can be segmented along 3 different
relevant customer groups

Person type [ngmausi| | maticont || Legal | [naiviaust | [manviouat || regmt || legat  |[ regm |
Domtte us_|[worws [ vs ][ us [werws ][ s [[ wowts ][ wovus ]
Notonarty [ N[ we [~ J[w [ [ - [ = [ -]

445 @ domicile Redacted
Definition flar view) ‘US Pormow’ ]\wwww
UStax status | Texpaysr i Taxpayer l Non Taxpayer ]

us securits L\,,,_Jl\,,,Jg/JI\/J

Ssfekeepingarc | us I nonus ]} Nomus W wmeed || wonus |

U5 WHT

ge [} ¥ Jf & _Il_____ |
=

1}hwmusmdmmwwmemusmusrﬂmummmrm[nasm 2} Bereficial owner informason avedlable in 'Form A* not
phiigatory umder LS regulstions; 3 Not into US with "'US Parson’ beneficial owner; A&S: Advise & Soficiation; VE: Verochiseridirung; DE: Dectmentary evidanca
Sowrce: Momt. nterviswes, MIS

U5 Tax formy Fﬁ[ — J[ vE) ||wx«~B£u(mEj“ U‘EVDE.\—I

CREDIT SUISSE S STRICGTLY CONFIDENTIAL i

£ —————
ETAILED VIEW

US Intl. business can be segmented along 3 different

relevant customer groups (1/2)

Ferson ype | Individual Al Individual 11 Legal'- tegal |

Custormar of | CSPA, ] s CSPA cs |

Domicife | us || monus us H Non-Us us us |

Mationality I & W ws® I m us? i = . = 1

e & it Redacted
porintion tox viewy [0S Porson ] US Persoa’ ) [ U8 Persont_] (S Fesson' 1 (S Person’ | S Rorsoe’ |

r

U5 tax statws I Texpayer——| Tepager 1T Taxpayer {{— Twomyer || Texoayer |1 (axpayer |
BO-Definttion (Fowam A7

BO-US tax status (Form A)

US gocsutiies int portfolio Yos [ Yes 1T ves __J[__ vYas __H__ Yoz J['_'Tf;"ﬂ

Depot spiit Redacted |
Safekesping s/ [ us—lwi us ”Horr\uﬂLuﬁ—iﬁmrUSH us 1@@[_115 | Honus]| us | uenus]
LS tux ooy W-g W-e WF W-9 — ]! Wes — )

S WHT K-S 5] Li2s] e NG e s Mo || T we | — Wb NE NG
Statements (CG/S) Yoz Yos ves || Yes || Yes |[ Yes |[ Yes |[ Yes |[ Yes |[ Ves }[ Yes |[ Yes
Regor IRS 1099 — ][ 108w — ][ 1oee — [ 108 o 1089 — 1098 -
Info disclosure IRS: [ Ye= ][ o |[ Yes |[ Mo i[ Yes |[ Mo J[ Yes J[ M= || Yes |[ Mo |[ Yex |[ Na
Costomer grougs W-a

1}MHMUngrdhn\dammi&mmﬂedatﬂmusummmmm(ﬂmdanl 2} Beneficiel owner information available in “Form A' nof
abligetory under US eguitionz; AZS; Adviee & Solickation: VE: Verrichissridining: DE: Dx y wridenice
Sourci: Lugul & Tex depariments; mgml. inknvews

Confidential Treatment Requested by Credit Suisse | | CS-SEN-00426300



US Intl. business can be segmented along 3 different
relevant customer groups (2/2)

FPerson e indfridugl Legal |

Customer of cs 3 | cs 1 cs
Domricie us Hor-li5 s | Ron-US Hoa-US
Mationatly Al ___us? | - L ~ s ]
Advice @ Damiciie:

Famadaerdil I ‘ Redacted

Defivition (tax view) U8 Parson’ lﬂ‘t'ﬂm;__-] L.EP&_“'".'-—J {_tion US Person’ | (_*Non US Pemon’ |
S tax stytus [ Terpayer || Toqeyer | Hon Taxpayer Hon Taupeyes |
BO-Dafinitian (Fornr AF IS Person’ 'US Payson'
BO-US lux status (Form 8) Yaxpayar | Taxpayer |
#15 socuttas npartionin ____Ne [ _He I __®Wa [ vee [ W ]
Dapot spiit Redacted

Swivkweping 8/c [ Nomus } f HonUS 1l Nends || Mixed 1 Ron-US ]
US e form {VE} ] VE) WE) WE-BEN{/DE) VE{/DE)

S WHT Mo Ji Ho | Ho ] Yesx [ Yes |
Stetements {CG/1S) Yex | Yes Yes . i —

Report IRS [ - = — — —

Frfe disclostre IS

Customer groi: Non W-9

'I}Inch.:lcsl.l&qmnmdlﬂ-d:rnmd'mﬁuuuﬁ:ﬁnuﬁuﬂmmedmhmhdqucﬁm{ﬂaadap) 2} Baneficil ownar information avaieble m 'Form A" nol
oﬂm!aqunduusmglﬂaﬂmsﬂihblmoUSMUSFenmbemﬁmdwﬁﬁs Adhise & Solici i VE: Vergochiserdinung: DE D y evidenoe
Source: Lapal & Tax dapartmente; mgmt. ntarviews

N ;
CREDIT SUISSE STRICTLY CONFIDENTIAL .

4 | l Non-UsS
m Nm-ws

Structures — The way forward (to be presented by F. Miller)

. Confidential Treatment Requested by Credit Suisse CS-SEN-00426301



'‘Bottom line' of CS situation around PB US Intl. market

» CS with relatively small exposure to US Intl. market

¥ Bottom line - SEC

Redacted

® Bottom line — Tax
— ‘'Structures' (offshore entities)
— Form ‘A’

1) Including US 'structures” and ascuming gross mangin of 130kps for ‘struchmes’; POXKX] =CS GroupfTS enly
Sourcas: Tar & Legal departments, mgml. interviews
= e i

CREDIT SUISS i STRICTLY CONFIDENTIAL s

Agenda

m Sjtuation and related issues

— US Intl. PB market

—- Credit Suisse

" Project objectives, scope & organization

. Confidential Treatment Requested by Credit Suisse ' CS-SEN-00426302



Project objectives

Concept

phase
(Q3 08)

* Ensure continued compliance with applicable US laws,

regulations and policies 2 Ongoing

= Evaluate and decide on appropriate business model

around PB US Intl. business 2 STC 2

tation
phase
{Q4 08-ongoing)

implemen-| ® Derive a seamless jmple

= Select appropriate operating model for chosen

business model going forward 2 STC 3

ion plan in line with

STC's decision = &TC 4

* Implement required organizational changes

Sources: Mensgement injsviaws

£
CREDIT SUISSE

STRICTLY CONFIDENTIAL Siide 27
Project scope Lo
5 Scope 2008 Scope 2000+

PSR — i
= All'US Persons' under both = Non-US domiciled US greencard
securities and tax law defitions? holders and other exceplions
Client = All non-US domiciled companies,
view trusts, foundations or other .
'structures' with US Person on
Form A or in pasition ef cantrol
Booking E All'US clients’ booked at SBIF ® US Intl. chients booked in other GS
center {Switzerland) booking centers (e.g. Singapore)
view = All Clariden Leu US clients?

1) "US Pamson® undar SEC frws (W0 business) airsady centralized into CSPA in predecessor praject; al excaptions grarted wilh regard to W8 clienls o be rvizwed;
2) Clariden Leus requirod 10 esry-out & paraliol projoet,
Sources:Mamagsmant inerviews

Confidential Treatment Requested by Credit Suisse
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Project organization — Concept phase oo |

“Shertlem
MSESRES
« D, Weiss/M. Rilegg
= E Schneider/

1. Serranc
= ¥, Gregosid
& B Unger/R. Brunnas

_ “Content’ medules ‘Buppadt’ modales

—_= F o e S e e e
CREDIT SUISSE STRICTLY CONFIDENTIAL ctens

.Next steps and open questions

Next steps:
" Ongoing implementation of Short Term Measures

® Jmplementation of today's STC decisions
= Preparation of 2™ STC

~ Meain fopic: Evaluation of alternative business models
— Proposed meeting date: End of week 37/mid September (3-week meeting frequency)

Open guestions:

®" |nclusion of experts in STC?
® PBMC (Aug 26), BoD (Sept 5), Audit Committee BoD

— Preparation of presentations?

Confidential Treatment Requested by Credit Suisse ' CS-SEN-00426304



Appendix

CREDIT SUlssEi STRICTLY CONFIDENTIAL

Slide 31

Decisions required from STC

= Short-term measures
— Alert LC-00014
— Way forward with existing 'structures’

OO

— Woay forward with new 'structures’

= Agreement on
— Project objectives

— Project scope

— Govemnance

OO0 4

— Timeline

Confidential Treatment Requested by Credit Suisse CS-SEN-00426305



Overview of US Intl. business at CS st
— US Person under US tax law"

= AuM (05-07; CHF bn):
= 8.4; 10.1; 11.0 {CAGR 05-07: 8%)
® Revenues? (05-07; CHF mn) :
— 107; 112; 122 (CAGR: 7%)
= NNA3 (05-07; CHF mn) .
— 540; 1°378; 418 (% AuM 08: 14%; % AuM 07: 4%)
= CIFs (05-07: #)
— Individuals; 23'727; 22'601: 22'8868 (CAGR 05-07: -1%)
— Legal entities!; 816; 1'048; 1'346 (CAGR 05-07: 28%)
® Operating model
— ~1/3 of business managed centrally (20 RM's located in ZH/GE}4
= ~2/3 of business managed decentrally (428 RMs located in CH, EMEA, Singapore, ete )
1]‘_L-lsparm'frmulummlmmmmmmawaﬂh;mpl‘:)-sicnturmahUS)ar-de-USbui
-nhhm(‘slm:ﬂm’_lmh‘LLSPm‘ (mptrq:oc&v-}oni‘wm_warmmﬁmdm&nﬁﬂktwﬁﬁihnﬁmﬂﬂpﬂﬁhg Inoome) modifed diter 1.1.2008;
joading 1o changts i PEL sedements (commission sxpenses paid o bxokerideslers reported on the mpsnse sida - historica) fuures vi. 1H08 with reduced

camparabiitty); 3) YWithou: Commareial ang Clistody MNA; 4) RMs servicing > 5 US tmll. customars.
Saurces: HIES: 50 enslysiz

CREDIT SUISSE X STRICTLY CONFIDENTIAL

Stide 35

7_;wsf_ puts
US Intl. business activities spread-out across whole
organization — US Person under US tax law?

PRELIJAINA]
CIFs (#? Assefs |[Revenue RM's
mawiguats || 9% | Towgl || o r'cH‘MzF"B‘ i
PBAmericas] 2'561 €2 2643 27 35 66/22
oG] s s w06 2 s
6008 771 6780 18 32 993
o limijl-i_ EMEA [ 10083 266 10562 2¥ I 0% of CiF,
D wo SIOAS) 9345 ar 9436 L7 17 189./62 ~80% of AuM and
PB Asia 84 & 90 0.1 T 3840 revenues within
PBISEP® | 538 35 574 07 7 57/ SBiP
Other® | 1191 17 1208 0.0 1 8/1
Other BCs? | N/A N/A 337 05 4 N/A
1gee 18 20 238/12

v

© 2D
|

1} 'US Person’ rom tex porspeciie; axchudng Noa-US domicled gresncard holdara, other zpecisl cases (6., materiel physicsl sresance in LIS) sndt Noa-US 'egal
entilies (‘etructursa’) with "US Person’ {lax perspective} on Form 'A' or in position of control; 2) Includes 'Kento & Depot'; 3) Revenues anmefized using 2x tscior of
1HOS; 4] Rtz senvicing st 2 1 US Intl. pustnme findividuale or compendas) rsopectively sttvicng 2 5 US Infl ouslomess (inftolks); 5) Inchsding EAM business, 6]
Inclysting P Teghniosl BA, I2.0877; 7) Included BCs: Spedin, China (HK), Dubsl, Singeporg, Ausirel, Indonasis, Avsiria, Genrany, Limamburg, Guameey, UK, France,
Bahamay; orly US domicied chents; Sourcex: MIS ; SOAMSOVA aralyss

Confidential Treatment Requested by Credit Suisse CS-SEN-00426306



Non-US structures with 'US Person' on 'Form A’

‘as in position of control

327/296 Cifs
without seigksping Aoe

{ 1160/665 Cifs
L by

11588/1058 Cifs active
(CHF 5,748 ba)

{CHF 4.5/5.3 hr)

[KXXX] = CS Group/C8S Only
VR Dot rertasian
e [

597/334 CHs with 5807508 Cifs 'without' 4D1/216 Cifs with Farmal G
IRS Forms OK IRS farms Verzichtserkifrung documentation
CHF 2.3/2.7 br) {CHE1,4/1.0 b [CHF 18106 b £
7 i in order
255/151 Cifa §{ 341/183 Cils || 43/38Cits || 549/473 Cife 0/0CHs | 403/216 Clfs Next steps to
with US securises. || lichoirt US zacurived § with US sapurlies § Laihout US secariti] | with US, pecuriies Jvrhown US securised be decided
[CHF 1818 b § | (CHF 1818 brt | | CHP 0. 1/0.1 bt B (GHF 100056 | | i0RE 00000 b || {GHF 13702 br
lﬁij ’
287/187 Cifs 15cCits | [1zet/872 Cits
with LS secwritten | | Doc, wiide fyrithou US seowrifisg
(CHF1,5/0.8 bry pics (| IGHE4,1/30 bo |
richs?
Sowrces: TTSG/SAOR 1 34,03,2008)
CREDIT SUISSE h STRICTLY CONFIDENTIAL S
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\

CREDIT SUISSE

Project Tom —- STC #5

Zurich, December 19t 2008

STRICTLY CONFIDENTIAL

Decisions required from STC |

= Non-US entities
— Way forward for unresolved Phase | cases
— Agree on mandate for L&S

— Agree on rules of documentation

OOdnd

Agree on prociess for Phase

N
CREDIT SUISSE STRICTLY COMFIDENTIAL Stin2

Permanent Subcommittee on Investigations W&
EXHIBIT #17

Confidential Treatment Requested by Credit Suisse CS-SEN-00455224



Agenda

® Non-US entities

e Short-term measures
8 Non-W8® clients

m Discussion and next steps

A%

CREDIT SLASSE STRICTLY CONFIDENTIAL

Shido ¥

REDACTED

CREDIT SUI SSE& STRICTLY CONFIDENTIAL

Slido 4

Confidential Treatment Requested by Credit Suisse CS-SEN-D0455225




Agenda

® |ntroduction

o NGRS efiifios 7 - i
® Short-term measures

" NOn-Wé clients

® Discussion and next steps

CREDITSLHSSE%‘

e
STRICTLY CONFIDENTIAL

Siido 5

All affected RM's & clients have bsen contacted and informed

31% of CIFs (65 % of the analyzed assets - 2.3bn GHF} are out of scopg

@ 6% of CIFs are closed/completed (101m CHF)

E] 34 % of CIFs (572m CHF)} have given the order fo transfer & account closure
@ 17 % of ClFs {128m CHF) receive a Termination Letter

YET ..

7 % of ClFs {350m CHF) are pending and being analyzed by LCD and Tax
5 % of CIFs (155m CHF) are waiting for precise client instructions

= Nov 300 2008: CiFs: 171 Aul: 161m CHF
 Des P My ClEs—78-{31%)—AulM:—8Bm-CHF{29%)

wr
» Front estimation per end 2008: ClFs: 40

AuM: 850m CHF
%ﬂqgffts.z;

S

o
2 Send Termination Letter until end 2008 for all cases without client instruction K

Proposal = Front to follow up on all cases until account closura
u  Follow-up reporting of Phase 1in next STC
. A
CREDIT SUISSE STRICTLY CONFIDENTIAL

Side &

Confidential Treatment Requested by Credit Suisse
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Process for Commissions and Premiums defined

CREDIT SUISS

¥

STRICTLY CONFIDENTIAL

Slide 7

4, 8TG decision: centralized approach for Phase ||
= lérg Witmer joins CS Legal (Jan 08): will lead central team
L&S have been mandated by Y/YP: 4 lawyers as cantral team

®  Three briefings held with L&S Team
®  Background, mandate & deliverables explained
* Infrastructure is mostly arranged

Dec. 2008: Analyfical framework for judgment & deciston of escalated cases
® {H 2000: Confirmed sclution for all Phase U CIFs

Onboarding, training & instruction to be completed by Jan 14, 2000

—=—RM-contact-startingJan-15;2008;target:-completionin-tH-2008——

% 1.&S team to document decisions on escelated cases %ﬂ‘%ﬂ:im
i T Natok
Contact & instruct RMs of Phase If CIFs [ Declsion of STC |
Mandate Clarify & decide escalated cases; instruct RMs O ex
= Track all Phase Il CIFs, report to Project Team via J. Witmer H not ok
CREDIT SUISSE

STRICTLY CONFIDENTIAL Siifu

Confidential Treatment Requested by Credit Suisse
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& criteria see

Appendix

! Expert support
3 o L&S team as

CREDIT 50;551%“ SLRICTLY CONFIOENTIAL Sido 0
Overview Clariden Leu
> 2009
“Stotus as gt December 16, 2008 (dose of business) . | e Gt 1 | tmemal
j T3 y I SeljClosure + 'Terminathn: | Closad | | Gnanalysis)
(Cosetype . CFs | Outofscoper | todesl with - Lorder recelved! . Letter !
; i i [ I : Pl
R ) N I N T- I E
2 R I TR AT A
B A - T v : Fi |y
identified CL . 36 -l 10+t 26 . g . 6 il
[ Total . 183 |=| 32+l 151 . -—-» 58 sl 39 4
Total Casesin®  © 100% 1a| 7%+ _83% . EC I
_ o S e EOORE, : R
1 i : . i | P Ll
| Total AuM CHF (bn)l_1.48 1=} 035 .+ 1,13 j--=3 032 | ! o148 |
ITotal AuMin® | 100% 1= 24% _i4f  76% ., 28% i1 17% !
% - i ) T i I |

Escns fnr'ﬂ:t—t—:-f—s;pe‘: B i

: PERSPRDy v B

L H
Intemal (innalysis covers Following cases:

.TaxFnrrnsawailah!e(&g.W—BUﬂV+W-§]- ! -Tax Forms partially available (or promized to be provided i dustime) —_:_:
- _Data__azug{g.g:_ﬁCnutup-t.u-ﬁaiE] H - Complex Trusts © L )

- Gperational Company | cid _1_ - Funds - - o ' i

o T = ; ;

3 — e —— Au-‘r—! —_ _— B et R L et —_— G [ A S +
— — - | . . ¥ i [ ' s
US Sacurties nerspective i : : o i

B T T I T
RSS20 1 }‘_}Pﬂ'ﬁ.ﬂf___l__ JERNS: RS 1 SO i
AT - 34 i hem i ! ! ! I
[l Lot | T ik R '
142 59 l {8Em i = LA I O
I .t lEm { N 2

Status ap at 18.12.2008 {close of business)

CREDIT SUISSI-i“

T T I e R T Ottt
STRICTLY CONFIDENTIAL

Shde 10
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Agenda

® [ntroduction

= Non-US entities

= Short-term measures
= Non-W@ clients

® Discussion and next steps

N -
CREDIT SUISSE STRICTLY CONFIDENTIAL ko 11

Short-term measures {excl. Non-W9 & Non US entities)

Waekly taskiorce and SAL/SAC meetings

Monthly monitoring list for Incaming assets from UBS & LGT
{see next slide)

Scope All RMs with at least one US resident client

CSCOHYPEA T provided trainingsrtests to 550 Rivis, 100 Riis pemding
Status Int' anatlons. Local Compliance have been trained on CB USA+ rules

Clarification of special products (e.g. CS Life, 3¢ parly products)

CREDIT Smsst&ﬁ STRICTLY COMFIDENTIAL Sioa 12
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Monitoring of incoming assets from UBS & LGT in place

Total volume October 2008 (Alert 2) 5 er 2008 (Alert 3) >
: 3% Securities = =2l Sacurities
= i = NAT +for DOM 780 B NAT +for DOM 780
# lale AuM | # | ale AuM
27 {CHF mn) i {CHF mn)
Transfer to GS JOL |5k 58 9 [ 29 5
-6 CS : o7 | 7 1 2 20 4
-to CL 31| 2 5 9 1
ccounis for furth nalysi Novamber 2008 >
4 Securities
*\W-9 mxgluded
® non USWHT ssc. oxch
# | afe | AuM
; {GHF mn)
CL / NAB are responsible CS toial o0 0
o analyse their own accounis. .8l
cheduled for w51, .sL
-8R
CREDIT SU]SSE& STRICTLY CONFIDENTIAL i

Agenda

]

Introduction

Non-US entities

Short-term measures

Non-W9 clients

Discussion and next steps

CREDIT Smsse&

STRICTLY CONFIDENTIAL

Slide 14

Confidential Treatment Requested by Credit Suisse
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Non W-9 centralization project

§0°L0'50 Aq poyedwoy

Centralization of C8 sy
Non W clients to " Increases operational & ) i

US Intl. desk (SALN) regulation conirol and o
— LS domiciled clients (2.4bn)

adds simplicity

— SBIP booking center

! = Simplifies compliance to
SEC regulations

" Analyze centralization of
other Non W0 clients | [* Keeps options open &

— EAM business reduces lead time to

— Other booking centers adapt to regulatory

— Non US domiciled clients chenaes = T

(6.¢5. CH domiciled) g Scops  Transfer . Gentralize

[T e Phass! SIOAS - clienis
! Clariden Ley : (4Q08y " (2009}
E' 7o be implemented | Qurick
| through parallel project | win
1} AuM in CHF bn, slatus 30.11.03:-Sourm: Mia
CREDITSUI Ss}k STRICTLY CONFIDENTIAL

Shide 15

Quick Win in progress and overall on frack

® & FTEs, 8046 CIF's with ~ 800 Mio GHF will be centralized as of January 5th, 2009
" Desk head on board

= 1:1 meeting with team members scheduled in December 2008

= CIF transfer in preparation

= So far no BRM issues

& Transfer of B'046 CIF's (Aum CHF 0.8bn) as per 08.01.2009
® On-boarding team members

AN

CREDIT SUISSE STRICTLY CONFIDENﬁAL

Glidg 18
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4 STC: Roadmap Non W-9 centralization project (Phase )
2008 2009 2010
Activity Nov | Dec | Jan | Feb | Mar | 2a | 3 | 40 | 10 | 20
mn_hﬂUSCiards AR Q;Qmmgnmtﬁtn I|na mansgsrs/RMs!aha \r %ﬁg R,
Sender tralizati Preparay,
module Ident M5 ] t i
(central * Prep omintinigation o ; 2009 [ ¢
responsihility) A Handli 3 o ) . {
Q_Qﬁugfumm hdsmass i_:ir, i """ “‘.“
Receiver .ﬁﬂgﬁus i y
module S ! } ;
(SALN ; A 7
responsibility) _%‘S‘;Ziawer r_)rlganlzaﬂ i “),‘ ‘.'
4 4 &
Today Go/Ne-Go Amendments of
centralization Ol agreement
erfechg?_ .
Phgﬁ:ll alif’ﬁ:ﬁ:;‘m Phase [ - Implementation i Phasell
1) Idonfification of Ris done by sandor and zaceiver org.:nzauon {ogethor srmmmmnmmmmomoet
Sourcex: MIS; managemenl infarviows
By, - '
CREDIT SUISSE STRICTLY CONFIDENTIAL S
Agenda
= |ntroduction
2 Non-US entities
® Short-term measures
= Non-W9 clients
= Discussion and next steps
CREDITSUISSE™ STETCTLY CONFIDENTIAL o
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& Varia
— Team
— Switzerland

2 Communication

Discussion and next steps

8 Next STC end of January 2009

N

CREDIT SUISSE

STRICTLY CONFIDENTIAL

Sikls 18

Appenldix

AN

CREDIT SUISSE

_ STRICTLY CONFIDENTIAL

Slide 20
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Overview Figures Phase |

“Clierft Status

Termvmation

leters sant '_I" "f"{!”"l

28,507,981 43,304,982 g
13 1

A 57007478 1G.475.55% 176,007,336
CIF 27 7 a5
AT T7555.891|  1D1,30%202|  170,002.005] 316,844,108
2| 4 10
_ I NS, (S 1l
A28, 1EB 345 7+ 1EADED 016 -] L. 300,861 130 - | ~B25,978,508 =«
205 25% 565 1005

; 567
=» Az 5 DR O I

7758 7,

* Sourcasr MIG; AlM
CREDITSUlss;E&‘

STRICTLY CONFIDENTIAL

Siide 21

ot hokisr & cempany of
Lusifoundoionanty

* rusviumdetion devd;
~financial stavemonts; + WBHEN, WAIMY,
~ incarporsiion doqumerits + KYC (form A comeet7);
= KYC (form A comectT); * Lox jalum;
+intemaly R ik attior. tusios,

: beneficaries/granto

simple /
cperalional? il sherehalder \:Dmplaxlmst] ] granlgnrust }

< 80 =dmclor; - 4 struciure T 3

+ BO = zigning [ ] H

outhorty; £ ] 3

* smployoas span e [l 1 1
= e affica; ¥
i

Terminate Banking Retationship
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Total Private Bank :
— AuM and Accounts for U.S. Clients with AuM = CHF 250k

— AuM and Accotints for U.S. Clients with AuM < CHF 250k

North American Desk (SALN)
— AuM and Accounts for U.S. Clients with AuM = CHF 250k
— AUM and Accounts for U.S. Clients with AuM < CHF 250k
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~ Total Private Bank: Development of AuM and Accounts
for U.S. Clients with AuM = CHF 250k
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Total Private Bank
— AuM and Accounts for U.S. Clients with AuM = CHF 250k
— AuM and Accounts for U.S. Clients with AuM < CHF 250k

North American Desk (SALN)
— AuM and Accounts for U.S. Clients with AuM = CHF 250k
— AuM and Accounts for U.S. Glients with AuM < CHF 250k
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" North American Desk (SALN): Development of AuM and

Accounts for U.S. Clients with AuM =

CHF 250k
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North American Desk (SALN): Development of AuM and
Accounts for U.S. Clients with AuM < CHF 250k
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I(ING &'. SPA] DING King & Spalding LLP

1185 Avenue of the Americas
New York, New York 10036
www kslaw.com

Andrew C. Hruska
Direct Dial: (212) 556-2278
ahruska/@kslaw.com

August 13,2013

VIA EMAIL & HAND DELIVERY CONFIDENTIAL TREATMENT REQUESTED

Robert L. Roach, Esq.

Allison F. Murphy, Esq.

Permanent Subcommittee on Investigations
Committee on Homeland Security and
Governmental Affairs

Untited States Senate

SR-199 Russell Senate Office Building
Washington, D.C. 20510

Re: Credit Suisse Group AG

Dear Bob and Allison:

On behalf of Credit Suisse Group AG (“CS” or “the Bank”), I write to thank you for
taking the time to meet with us on July 31, 2013, to discuss the Bank’s compliance efforts.
Based on the breadth and depth of the presentation, we thought it would be worthwhiie not only
to reiterate some of the key points of our presentation, but also to highlight more broadly the
Bank’s strategic focus on U.S. regulatory compliance, and its actions to ensure future compliance
in any remaining U.S. cross-border business.

It bears reiterating at the outset that compliance with U.S. regulatory requirements is a
matter of the utmost importance to CS. Over the past decade, the Bank has undertaken extensive
efforts to foster U.S. regulatory compliance, from the implementation of its U.S. Person Policy in.
2002, to its unprompted decisions to largely exit the U.S. resident cross-border business in 2009,
its tightened compliance as to the U.S. national business in 2011, and its intent to implement a
number of controls earlier than required by the Foreign Account Tax Compliance Act
(“FATCA”™), and with an enhanced diligence standard. The effectiveness of the Bank’s efforts is
reflected in the extensive reduction of accounts with U.S. residents, and concomitant increase in
accounts processed in the exit projects (i.e. closed or verified as tax-compliant). CS’s proactive
steps to foster compliance with U.S. law — which began long before the investigation of UBS -
have transformed the culture of the bank. Aleng with remediating past wrongdoing by certain
bank employees -- about which the Bank has been forthright with the Subcommittee -- CS is

Permanent Subcommittee on Investigations
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focusing on future compliance through early implementation of FATCA procedures as an
integral part of the Bank’s move to enhanced compliance measures. In short, CS has and will

continue to promote an industry-leading approach to U.S. regulatory compliance.

A. Projects to Exit the U.S. Business and Foster Compliance with U.S. Regulations

The following discusses the Bank’s early focus on cross-border regulatory compliance,
its prompt response to the U.S. government’s investigation of UBS, and the extensive measures
it has been taking to foster compliance within any remaining U.S. cross-border business.

1. Early Focus on the U.S. Cross-Border Business

CS’s compliance efforts have been ongoing for more than a decade. In 2002, the Bank
first issued its U.S. person policy, which governed conduct with respect to account holders in the
U.S. Beginning in 2006, the Bank reviewed the regulatory structures of the U.S. and over 80
other countries, issued cross-border policy manuals, and tightened its U.S. person policy. In
connection with this project, CS initiated a process to review and redefine the already-existing
strict internal guidelines applicable to services for U.S. residents. This process culminated in,

among other things, more exacting cross-border rules relating to business travel to the United
States.

2. Prompt Response to UBS Investigation and Review of U.S. Relationships

When the investigation of UBS and LGT was reported in the media, certain Swiss banks
tried to benefit financially by luring U.S. depositors who had been terminated from those banks.
CS took the opposite approach, acting promptly to prohibit such deposits, in an effort to prevent
the transfer of these assets.

In addition to prohibiting the inflow of U.S. assets from UBS and LGT, and without
prompting by U.S. authorities, the Bank began reviewing its own U.S.-linked client relationships.
Noting that the UBS conduct involved certain structures with U.S. beneficial owners, beginning
in 2008, CS initiated a systematic review of client relationships with non-U.S. domiciliary (non-
operating) entities with U.S. beneficial owners. Relationships that met the review criteria were
either determined to be tax-complaint or terminated. To conduct this review, the Bank retained a
team of tax specialists from a major outside Swiss law firm, This project resulted in the
termination of more than 800 relationships, as demonstrated by Slide 23 of our July 31, 2013
presentation. Sce Presentation by Credit Suisse to the Senate Permanent Subcommitiee on
Investigations (July 31, 2013), attached hereto as Exhibit A.

On the heels of its review of the entities discussed above, and mindful of the U.S.
securities law implications of U.S. resident customers, the Bank decided to prohibit virtually all
securities-holding relationships with U.S. residents and their structures, except through the
Bank’s U.S.-licensed affiliates (CSPA and PB USA), with very few exceptions. U.S. residents
who were unable or unwilling to demonstrate compliance were terminated, as were clients who
were not eligible to maintain an account at the regulated entity. Recognizing the unique need of
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Swiss citizens in the U.S., and employees of Swiss firms assigned to the U.S. temporarily, the
Bank permitted these clients to retain a banking relationship with limited services (called the
Special Service Offering, or “SSO” program) upon provision of certification of tax compliance
and agreement 1o close existing securities accounts. In this way, the Bank undertook to exit its
business with U.S. residents, with limited and responsible exceptions that required tax
compliance, at a minimum. As demonstrated by Slide 25 of the July 31 presentation, the Bank
has terminated more than 10,000 relationships through this project. See Exhibit A.

Unlike relationships with U.S. residents concentrated in the North America desk
(“SALN™), relationships with U.S. nationals in other desks had not been the focus of U.S.
indictments. Moreover, whereas many U.S. resident clients were concentrated within SALN,
non-resident nationals were scattered across the Bank’s thousands of relationship managers;
these clients were serviced by the Bank’s country desk of domicile, which was familiar with the
cross-border rules relating to the domicile country. And as noted in our July 31 presentation,
approximately 40,000 U.S, citizens live in Switzerland, many of whom obtain basic banking
services at CS. Indeed, in 2008, approximately 70% of the Bank’s U.S. clients who resided
outside the U.S. resided in Switzerland.

Still, well in advance of the implementation of FATCA rules, beginning in 2011, CS
voluntarily embarked on another extensive project designed to confirm (to the extent possible)
that such relationships were tax-compliant. In 2011, the Bank first reminded all U.S. national
clients about their foreign bank account reporting obligations under U.S. law. In early 2012,
when it became apparent that the U.S. would postpone FATCA implementation to 2014, the
Bank began requiring U.S. tax compliance certification forms for non-resident nationals. To that
end, the Bank requested that non-resident nationals personally certify tax compliance, and submit
certifications from paid and approved return preparers. Through these efforts, instead of waiting
for FATCA implementation, the Bank is undertaking a voluntary, industry-leading effort to assist
in fostering U.S. tax compliance related to these relationships. To be sure, our work continues
with the U.S. nationals, but it is worth reiterating that it is permissible under U.S. law for a U.S.
national to maintain a foreign bank account, as long as it is disclosed appropriately.

3. Results of the Exit Projects

As we discussed, these exit projects have produced meaningful results. Our efforts have
resulted in the processing of more than 15,000 U.S.-linked CIFs, which were either closed or
verified (to the extent possible) as tax-compliant, as demonstrated in our July 31 presentation
materials. As you requested, we will supplement these figures with year-end totals in the various
categories. Based on these voluntary actions, and with the amended Swiss-U.S. tax treaty and
full FATCA implementation, we are confident that all identified U.S.-linked relationships at CS
will be transparent and available ta U.S. tax enforcement officials.

In our July 31 meeting, we discussed the contrast between the diminishing volume of
U.S.-linked relationships in SALN and the steady volume of U.S.-linked accounts outside of
SALN. The diminishing numbers of SALN-based relationships reflect the exit projects efforts
and prioritization of U.S. resident relationships, as discussed above, which were concentrated in
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SALN Given the U.S. law enforcement focus on securities solicitations and advice to persons in
the U.S., the natural starting point in 2009 for any CS review was U.S. resident relationships,
which were concentrated in SALN. For the same reason, it is also not surprising that our
investigation found that the North America desk was the focal point of any alleged U.S.
securities misconduct, rather than other regional desks that maintained pnman ily non-resident
U.S. national accounts.

Finally, when considering the volume of CS client relationships, it is important to recall
the 2009 treaty amendments. In particular, any relationship that was open as of September 23,
2009, will be subject to the amended Treaty between the United States and the Swiss
Canfederation for the Avoidance of Double Taxation with Respect to Taxes on Income. This
treaty contemplates that Switzerland will honor so-called “group requests” for information
regarding U.S. taxpayers under, for the first time, a new much more relaxed legal standard.
While the amendment to the treaty still awaits U.S. Senate ratification, upon its implementation,
Swiss-based accounts post-September 2009 will be more transparent than ever before to U.S.
enforcement officials. In particular, the amendments obviate the previous problem identified by
the Subcommittee during its UBS investigation -~ that U.S. authorities were not permitted access
to Swiss bank information related to U.S. taxpayers under the old “tax fraud” standard. The
combination of the 2009 Treaty amendment and the scheduled full implementation of FATCA
will ensure that any U.S -linked account held at CS after September 2009 will be much more
transparent to U.S. authorities.

B. Diligence to Identitv U.S. Accounts

Furthermore, the Bank is undertaking painstaking efforts to identify all U.S.-linked client
relationships. As we described at the July 31 meeting, the figures in Slides 22 to 33 represent the
Bank’s U.S.-linked relationships based on residence and nationality over the relevant time
period, as reflected in the Bank’s client identification systems. In accordance with know-your-
customer rules, these systems require the verification of the identity of each of the more than two
million bank clients and their beneficial owners, if any. As further described in Slide 34, the
Bank has undertaken an additional forensic review to identify any potential residual U.S.
relationships. This forensic review uses IRS/FATCA indicia to look past documents provided to
the Bank at account opening for other signs of possible U.S. linkage.

The Bank also has identified a number of relationships that were recently re-designated
as linked to the U.S, as described in Slide 36. See Exhibit A. In some cases, the cause of the re-
designation has been clear and straightforward — where a client moves to the U.S., for example.
As we discussed, in other cases — very few in number — the U.S. link is not clear, or was not
evident from the know-your-customer file. As we discussed, where the U.S. link was evident
from the existing files related to the relationship, responsible relationship managers are being
held to account through the Bank’s disciplinary procedures. On the separate issue of back testing
on newly identified U.S. links that were not evident from the file, we intend to analyze this issue
further. Unfortunately, we do know that a large percentage of the relevant relationship managers
have already left the bank but we will continue to refer matters to our Disciplinary Commitiee as
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appropriate. At bottom, Slide 36 demonstrates that no large number of newly identified CIFs
was being added to the SALN workload as of March 2013,

In addition to assisting with the exit projects, SALN remains responsible for a variety of
functions, including the traditional client coverage for resident Canadians and U.S. residents who
are clients of PB USA and have custody with the Swiss bank, as well as clients in the SSO
programs. In addition to the SALN head, there are 17 people involved in these activities. There
are currently numerous personnel involved in the data collection for former (vast majonty) and
current clients in connection with their IRS Voluntary Disclosure Program submissions and the
processing of newly flagged U.S. resident CIFs in the exit projects. With an influx of VDP
requests during the course of the third quarter of 2012 (mainly due to the Clariden Leu merger
and requests for evidence of tax compliance from U.S. nationals), SALN was requesting greater
resources in late February 2013. This was viewed as a legitimate and reasonable request and
more resources were immediately applied by the Legal Department.

C. Efforts to Facilitate The Voluntary Disclosure Program

As well as terminating relationships that cannot or will not demonstrate tax compliance,
the Bank has also undertaken substantial efforts to encourage clients to enter the VDP, where
appropriate. As you know, this IRS program encourages U.S. clients to self-report undeclared
bank accounts and pay a substantial penalty to avoid criminal prosecution. To support this
effort, in February 2012, the Bank issued a letter informing over 1,600 former clients of the
program; the Bank sent similar reminders to U.S. clients who had been terminated through the
exit project. CS has provided these letters to the Subcommittee. See Exhibits B & C (CS-SEN-
00421312 & 421314). In addition to soliciting participation in the program and as mentioned
above, CS has assigned designated staff devoted to the time- and resource-intensive project of
generating tax statements for current and former clients to provide to the IRS, sometimes dating
many years in the past.

D. Earlv Implementation of the Foreign Account Tax Compliance Act

In addition to addressing compliance as to current and former U.S. accounts, the Bank
has taken extensive and forward-looking steps to foster compliance prospectively. As you know,
in March 2010, Congress enacted FATCA, which targets compliance by U.S. taxpayers with
foreign accounts. In addition to focusing on reporting by U.S. taxpayers about certain foreign
financial accounts and offshore assets, FATCA also requires that foreign financial institutions
such as CS report information about financial accounts held by U.S, taxpayers or foreign entities
in which they hold a substantial ownership interest. After several years of study, the IRS issued
final regulations in 2013, to be phased in between 2014 and 2017.

The Bank has been an industry leader in connection with the development and
implementation of FATCA. CS testified before Congress in favor of the law, and has supported
the IRS during the lengthy regulatory development process by participating in over 100
regulatory meetings. The Barnk also chairs an ad hoc industry FATCA working group, and the
ISDA North America tax committee responding to FATCA issues. And as we discussed during
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our July 31 presentation, the Bank is not waiting for 2014 to begin implementing FATCA’s
requirements; instead, the Bank is moving forward now, adopting requirements that not just meet

but exceed those to be required by U.S, law.

E. The Bank’s Internal Investigation of the U.S. Cross-Border Business

While the Bank has focused intently on addressing existing U.S. client relationships, as
discussed above, as well as planning for the future, it has likewise devoted enormous resources
to identifying and remediating violations of U.S. law and Bank policy by CS relationship
managers. Upon learning of problems within the North America desk, CS commissioned an
extensive internal investigation of the Bank’s business with U.S. clients, spearheaded by outside
counsel in the U.S. and Switzerland, and supported by an independent public accounting firm.
Qur team reviewed more than 3.5 million documents and conducted more than 80 interviews,
including relationship managers both inside and outside of the North America desk, supervising
relationship managers, legal and compliance personnel, tax specialists, internal audit employees,
business risk management persornel, and members of executive management.

While the CS bankers named in the indictment were from the North America desk, our
investigation was not limited to that desk. Although the U.S. resident business was concentrated
in the North America desk, relationships with U.S. clients were scattered among thousands of
relationship managers, most of whom had only a small number of U.S. customers, if they had
any at all. As to relationship managers with a higher probability of misconduct with regard to
U.S. clients (based on factors including the concentration of U.S. clients in terms of total clients
and assets under managemeht, the extent of their travel to the U.S., any UBS employment
history, and their employment status with the bank), we conducted an in-depth review of these
‘employees’ connection with U.S. clients, including reviewing email and conducting interviews,
As discussed below, we have discussed the results of this investigation with this Subcommittee
and other U.S. authorities. '

F. Cooperation with the Subcommittee and Other U.S. Authorities

Since the outset of this matter, CS has endeavored to keep this Subcommittee and other
U.S. authorities apprised of both the progress of its exit projects and its internal investigation. At
the Subcommittee’s request, in January 2009, CS first met with Subcommittee staff to discuss its
U.S. cross-border business. In this meeting, the then-Head of Private Bank Americas, Tony
DeChellis, provided Subcommittee staff with a detailed presentation outlining the history of the
U.S. cross-border business as well as the Bank’s efforts to review and maintain only tax-
compliant relationships. Following this meeting, the Bank promptly responded to several
follow-up requests from the Subcommittee by providing additional requested information and
documents. In July 2011, CS again briefed Subcommittee staff, providing an update on the exit
projects and a summary of its findings from the internal investigation into the U.S. cross-border
business. In February 2012, CS updated Subcommittee staff again, regarding the exit project
progress, and its findings from the internal investigation, as expanded to include the U.S. cross-
border business outside of the North America desk as well as Clariden Leu. Shortly thereafter,
the Bank promptly responded to a series of follow up inquiries made by the Subcommittee staff
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regarding these productions, providing additional information to satisfy these requests. And
most recently, in 2013, CS briefed Subcommittee staff on three occasions in June and July,
addressing the exit projects and other matters about which the staff inquired. CS also has
produced to the Subcommittee over 400,000 pages of responsive materials, and over 8,500 pages
of files for U.S.-linked accounts held in Singapore, as requested.

The Bank has provided this substantial cooperation despite the constraints of Swiss [aw,
which in varjous ways restricts the Bank’s ability to provide information to this Subcommittee
and other U.S. authorities. In this regard, it is important to note the changes in the political
landscape in Switzerland since the resolution of the UBS matter have not facilitated CS’s
cooperation. In connection with the UBS resolution, the Swiss government undertook the
extraordinary step of passing legislation to enable UBS to disclose substantial account records of
U.S. clients to U.S. authorities. - The Swiss government has not passed similar legislation to
facilitate CS’s cooperation. Notwithstanding the challenging change in landscape, CS will
continue to urge the Swiss authorities to permit additional disclosures of account records.

F ok

Finally, we are working on your most recent requests, and hope to beg'm providing
materials next month.

As with our other submissions, we request that the Subcommittee maintain this letier as
confidential. We appreciate your attention to these matters and we look forward to continued
engagement with you on these topics.

Enclosures

ce: Stephanie Hall, Esq.
Counsel to the Minority

Joseph L. Seidel, Esq.
Managing Director & Senior Counsel
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Exhibit B

PSI-CreditSuisse-37-000047



CREDIT SUISSE AG

Unit YXFB
Pastfach 100 Tel: +41 44 33560 00
8070 Zlrich
Switzerland www credit-suisse.com
Tel: +41 44 335 60 00 [address]

us.helpline-cs@credit-suisse.com

February 2, 2012

U.S. Government Tax Investigation and Veluntary Disclosure Opportunity

Dear former Client,

As publicly reported, the U.S. Department of Justice and the Internal Revenue Service have an
ongoing investigation of U.S. taxpayers using offshore (that is, non-U.S.) accounts to evade U.S.
taxes. U.S. taxpayers with offshore accounts should ensure that they are compliant with
applicable U.S. tax responsibilities.

In this regard, Credit Suisse would like to bring to your attention that the U.S. Internal Revenue
Service (IRS) has announced the reopening of its offshore voluntary disclosure program. This
program enables taxpayers to get current with their outstanding U.S. tax responsibilities. The IRS
website (www.irs.gov) contains further information regarding the newly-reopened voluntary
disclosure program. Within the next month, the IRS will be updating its website with additional
details about the program.

Credit Suisse cannot provide you with any legal or tax advice. Please consult with your own U.S.
tax professional to determine whether you have any additional U.S. tax obligations and whether
you may benefit from participating in the newly-reopened IRS voluntary disclosure program.

Yours sincerely
CREDIT SUISSE AG

Unsigned document

. . PSI-CreditSuisse-37-000048
Confidential Treatment Requesied by Credit Suisse CS-SEN-00421312



Exhibit C

PSI-CreditSuisse-37-000049



CREDIT SUISSE

[Name] Phone +41 44 300000000¢
CREDIT SUISSE Fax +41 44 OKXXXXXX
[Organisationseinheit, Instr.] www.credit-suisse.com
[Adresse]
Division/Departement Address
Organisationseinheit, Instradierun
g & Address
Vorname, Name ‘ ' Address
Titel/Funktion
+41 (D)44 XXX XX XX : Address
vorname.name@credit-suisse.com Address
Address
Address
[Date]

Termination of Business Relationship No. Docoooxaoxxx]

Dear [Mr./Mrs./Miss XXXXXXXXXX]

[As discussed], this is to [inform you / confirm to you] that, as of [Date XXXXXX (date that is 20 working
days equivalent to 30 calendar days from date of letter)], we are terminating business relationship no.
[XXXXXX] in application of Article 12 of the General Conditions. Please note that the decision of Credit
Suisse AG to terminate the client relationship with you is based on business strategy and regulatory con-

siderations. The resulting measures are applied consistently. We thank you for your understanding in this
matter.

Allow us to highlight Article 12:

"The Bank or the client may terminate the business relationship at any time, either with immediate effect or
with effect at a later date. The Bank may in particular cancel credit facilities at any time and declare its
balance payable immediately, subject to special agreements and product-specific conditions on termina-
tion. If the client fails to inform the Bank as to whether the assets and funds he holds in custody with the
Bank are to be transferred, including after a grace period set by the Bank, the Bank may deliver these as-
sets in physical form or liquidate them and send the proceeds and any remaining balances of the client to
the client's last known address for correspondence in the form of a check made out in a currency defined
by the Bank, with the effect of releasing the Bank from liability."

We therefore request that written instructions, signed by you as authorized signatory on the above- ‘
referenced relationship, be provided to us by no later than [Date XXXXXX (date that is 20 warking days
equivalent to 30 calendar days from date of letter)], instructing us to transfer the assets currently main-
tained in the above-referenced relationship (or to liquidate the positions currently held in such relationship
and transfer any resulting proceeds) to an account at another bank designated by you (together with the
relevant bank’s name, the account number, the name of the accountholder and IBAN no.).

We woutld like to take this opportunity to bring to your attention that the U.S. Internal Revenue Service
(IRS) has announced the reopening of its Offshore Voluntary Disclosure Program. Taxpayers who are not
current with their outstanding U.S. tax obligations may avoid substantial civil penalties, and generally may
eliminate the risk of criminal prosecution, by participating in the program. The IRS website (www.irs.gov)
contains further information regarding the newly-reopened voluntary disclosure program. While Credit
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Termination of Business Relationship No. [xxxxxxx0oox]

[Date]
Page 2/2

Suisse cannot provide you with any legal or tax advice, we strongly encourage you to consult, as appropri-
ate, your own tax advisor as to the application of the program to your circumstances.

Yours sincerely

CREDIT SUISSE AG

Name Surname ' ' Name Surname
Title/function Title/function
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KNG & SPALDING

King & Spalding LLP

Avenue of the Americas

New York, New York 10036-4003
www. kslaw.com

Andrew C. Hruska
Direct Dial: (212) 556-2278
Direct Fax: (212) 556-2222

ahruska@kslaw.com
December 20, 2013

VIA ELECTRONIC MAIL

Robert L. Roaéh, Esq. ' CONFIDENTIAL TREATMENT
Counsel & Chief Investigator REQUESTED BY CREDIT SUISSE

Permanent Subcommittee on Investigations
Committee on Homeland Security and
Governmental Affairs

United States Senate

SR-199 Russell Senate Office Building
Washington, D.C. 20510

Re: Credit Suisse Group AG

Dear Mr. Roach,

As we have discussed, on behalf of my client Credit Suisse Group AG (“Credit Suisse”),
I am enclosing responses to the Subcommittee’s questions regarding Credit Suisse’s internal
investigation covering its U.S. cross-border business, sent via email on December 2, 2013,

This response may contain highly confidential, trade secret, and/or proprietary
information of Credit Suisse provided pursuant to the subpoena. By providing this response,
Credit Suisse does not intend to waive any privilege that may be applicable. We also note that
the documents in the production may contain proprietary information of Credit Suisse. We
request that the Subcommittee treat the information contained in this initial production as
confidential within the meaning of Rule XXIX of the Standing Rules of the Senate and, as such,
also refrain from authorizing any public disclosure of this information. ‘Accordingly, Credit
Suisse has marked the documents produced today with the legend “Confidential Treatment
Requested.” Credit Suisse respectfully requests that Subcommittee Members, staff, and all those
who may review Credit Suisse submissions, including electronic submissions of information and
attachments, on behalf of the Subcommittee, protect against the disclosure of this highly

confidential information.
Permanent Subcommittee on Investigations
EXHIBIT #20
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While Congress may request such information, the law, as reflected in the Trade Secrets
Act (18 U.S.C. 1905), recognizes the critical nature of confidential, trade secret, and proprietary
information and, as such, protects against the disclosure of such information. The disclosure of
information that Credit Suisse has expressly designated as confidential could cause substantial
competitive harm. Given the sensitivity and importance of this information, we respectfully
request advance notice of any contemplated disclosure of information provided to the
Subcommiittee by Credit Suisse, and a reasonable opportunity to address this issue with the
Subcommittee before any disclosure is made.

Please do not hesitate to contact me should you or your staff have any questions
regarding this response.

Very truly yours M/
/ MI>C
Andrew C. Hruska

Enclosure

cc(w/o enclosure): Henry Kerner
Joseph Seidel
Eleanor Hill
Ted Hester
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Questions for King and Spalding

Questions about Findings and Conclusions from Credit Suisse’s Internal Investigation

December 2, 2013

The PSI staff is trying to gainas complete information as possible about the following:

1. The purpose / scope of the investigation by Credit Suisse (CS) regarding activities related to
US linked accounts in the years 2006 to the present.

2. The activities / knowledge of RMs, senior officials, executives and Board members regarding
the number and amount of US linked accounts at CS that were non-compliant with US tax and
securities laws, and the activities undertaken to open and service su_ch accounts.

3. The results and status of CS programs to identify and close US linked accounts that were non-
compliant with US tax and securities laws, including:

a. When did CS senior officials, executives and Board members know that there were
more US linked accounts (i.e. accounts of all US taxpayers, and accounts of all US

taxpayers resident in the US) outside of SALN than in SALN, and what steps were taken
to address this situation?

b. The number (in CIFs and AUM) and status of US linked accounts identified in the past

three years (including those that were non-compliant with US tax and securities laws) and
where they were located within the bank.

4. What have been identified as the major management, policy and operational weaknesses that
-contributed to this situation?

5. What reforms have been implemented to correct the operations and policies that which
resulted in this situation for CS?

For the following set of questions, wherever there is a request for the number of CIFs and
corresponding AuM, please provide the totals for US linked accounts and breakout the totals for

the subset of accounts that was undeclared, or non-compliant with US tax laws or US securities
laws.

I. Purpose and Scope of Investigation

a. What was the purpose of the investigation?

The purpose of the investigation was to examine the Private Bank’s U.S. cross-border banking
business — its history, scope, size, policies, control functions, and ultimately exit process. The

\
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purpose was also to investigate the conduct of the business’ employees and to determine whether
any of the activities violated the Bank’s internal policies or regulations governing the business.

b. Please identify the CS employees and officials who were in charge of the investigation
and responsible for following up on and correcting the problems identified.

The Bank mandated a Swiss and a U.S. based law firm to conduct an independent forensic
investigation and the General Counsel of the Bank put in place a project management office with
internal Credit Suisse employees who support the external investigators and ensure that they had
access to all the relevant information and data. Any issues identified by the external
investigators were reported to the General Counsel of the Bank and several of his direct reports
(see answers below). Such issues could either lead to disciplinary proceedings in accordance
with the established process within the Bank or were passed on to the persons responsible in the

Bank’s Legal and Compliance department for amendment of the relevani policies or compliance
monitoring procedures, as the case may be.

L How often were they briefed on the status/findings of the investigation?

The General Counsel of the Bank and several of his direct reports were briefed frequently on the
Status of the investigation and its findings. Formal briefings occurred on a weekly basis and
were supplemented by additional updates as needed. '

1. What was the involvement of senior executives and Board members?

The General Counsel regularly updated senior executives and Board members regarding the

investigation. External counsel also provided occasional formal briefings to senior executives
and Board members.

c. What CS departments / units participated?

The Bank supported the external investigation team extensively, in particular with regard to the
collection of data which was subsequently analyzed and reviewed in the course of the
investigation. Specifically, the following teams/departments supported the investigation:

o Legal and Compliance

o nternal Audit

e Project Management Regulatory Projects

e Tax Department

e Human Resources

e Various Specialized ( IT) Teams in the following areas:
o Core banking systems
o Electronic and physical archive

o E-Mail and other User Data

2
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d. What outside organizations participated in the investigation and what were their roles
and responsibilities?

(1) King & Spalding and Schellenberg Witimer, outside law firms responsible for document

reviews and productions, employee interviews, preparing investigative reports, client briefings
and authority presentations.

(2) Deloitte (under the instruction of outside counsel), responsible for forensic and data review
and analysis.

(3) Simpson, Thacher & Bartlett, outside law firm handling issues relevant to the SEC’s
investigation, responsible for document reviews and productions, employee interviews,
preparing investigative reports.

(4) Two other Swiss law firms and an audit company working under the instructions of the
above-mentioned outside counsel.

e. What was the scope of the investigation?

1. Issues

As we have previously reported, beginning with its exit and compliance projects and continuing
after inquiries were made by the various government agencies, Credit Suisse has made and

continues to make the investigation into its U.S. cross-border business a top priority and primary
focus.

" For almost three years now, the Bank has undertaken extraordinary and extensive efforts to

cooperate with you and the other investigating authorities fo the fullest extent allowed by the
various countries’ laws.

The Bank has dedicated an enormous amount of resources, both internal and external, to this
investigation. External resources from King & Spalding, Schellenberg Wittmer, Deloitte (under
the instruction of outside counsel), and other law firms and auditors were refained fo review
and analyze materials, prepare productions, interview employees, analyze travel statistics and
an enormous number of client files, and conduct other various data analyses. This was all done
in an effort to better understand the business and the conduct of those employees involved,
evaluate the allegations against the Bank and these individuals, prepare data and summary

reports for presentations to you and the other authorities, and discipline those employees found
to have violated Bank policies.

To date, our team has reviewed more than 3.5 million documents and conducted more than 100
interviews, including a host of relationship managers both inside and outside of the North
America desk, supervising relationship managers, legal and compliance personnel, tax

specialists, internal audit employees, business risk management personnel, and executive
management.

The scope of the investigation covered the conduct of employees in the Private Bank’s U.S.
cross-border business and control measures in place surrounding the business, specifically

3
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addressing whether any of the conduct violated SEC regulations surrounding the business and
whether employees assisted U.S. clients with their attempts to avoid U.S. taxes.

ii. Departments/units covered, including:

The depariments/units covered by the investigation were Credit Suisse’s Swiss based Private
Bank, including North America International desk of Credit Suisse (SALN), New York and Miami
representative offices, other business areas within the Private Bank whose relationship
managers handled U.S. accounts, Credit Suisse Private Advisors (“CSPA”), Internal Audit,
Legal & Compliance, Business Risk Management, Client Identification, Tax, Azrpmt team (SIOA
5), Travel Cash Card department, Singapore, Clariden Leu, and NAB.

a. units in PB Americas in addition to SALN

b. other offices/desks on the Swiss booking platform that were not part of
PB Americas

¢. offices/desks on platforms other than Switzerland, such as APAC
d. other CS institutions such as Clariden Leu and NAB

e. were the scope and issues the same for all departments/uﬁits? If not
what were the differences?

The investigation inio these units generally covered the same scope and issues, with the
exceptions of the Miami representative office, NAB, and the Singapore branch. The main focus
of the investigation was the Swiss booking platform for U.S. clients within Credit Suisse and
Clariden Leu. For other units, the investigation was limited to selective issues, such as internal
bank policies and the exit projects.

tii. Timeframe covered by the investigation

The main focus of the investigation was the period 2002 through 2012, although in many

instances the investigation reviewed documents and addressed issues that dated from earlier
periods.

iv. Length of the investigation.
Credit Suisse has been analyzing issues concerning the proper handling of U.S. linked accounts

since the initiation of the exit projects in 2008. The independent forensic investigation has been
conducted since February 2011.

4
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_II. Conduct of Credit Suisse Private Bankers in Switzerland

a. Did Swiss-based employees of Credit Suisse advise holders of US linked accounts

to avoid maintaining paper records of their accounts in the United States or assist
them in this activity in any way?

Our investigation did not find any evidence of employees advising account holders to avoid.
maintaining paper records or assisting them in this activity.

b. Did Swiss-based employees of Credit Suisse advise holders of US linked accounts
to avoid email about their CS accounts or assist them in this activity in any way?

SEC regulations and the Bank’s internal policy permit account-related email communications
between Swiss-based employees and account holders located in the U.S., with limited exceptions.
For example, the SEC rules and regulations do not prohibit communications about previously
executed brokerage transactions, confirmations of the transactions and periodic account
Statements, or communications to arrange the logistics of an upcoming client meeting. Further,
any account-related communications via email are permissible for U.S. linked accounts where
the account holder was outside of the U.S.

Consistent with SEC regulations governing cross-border communications, the Bank’s internal
policy prohibited employees from emailing investment advice to or soliciting securities
transactions from an account holder located in the U.S. Our investigation identified situations in
which employees recommended to clients that they not communicate over email regarding their
accounts and instead communicate via alternative methods such as over the telephone. However,
because evidence on this topic is necessarily anecdotal, it is not possible to quantify the

Jfrequency and asset amounts of these occurrences — but based on the available information, our
view is that this conduct was infrequent.

c. Did Swiss-based employees of Credit Suisse advise holders of US linked accounts

to use phone calls or phone texts as a means of communication or assist them in
this activity in any way?

SEC regulations and the Bank's internal policy permit account-related phone conversations
between Swiss-based employees and account holders located in the U.S, with limited exceptions.
For example, the SEC rules and regulations do not prohibit communications about previously
executed brokerage transactions, confirmations of the transactions, or communications to
arrange the logistics of an upcoming client meeting. Further, any account-related telephone

communications are permissible for U.S. linked accounts where the account holder was outside
of the U.S. '

The Bank’s internal policy covering telephone communications was the same as for emails in
that it prohibited employees from providing investment advice relating to securities with or
soliciting securities transactions from an account holder located in the U.S. We concluded,
however, that prohibited conversations did occur in some instances, and we identified some
email communications suggesting that the employee recommended a telephone conversation
instead of email to discuss the account. However, because evidence on this topic is necessarily

5
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anecdotal, it is not possible to quantify the frequency and asset amounts of these occurrences —
but based on the available information, our view is that these calls occurred occasionally.

d. Did Swiss-based employees of Credit Suisse advise holders of US linked accounts

to make withdrawals in amounts less than $10,000 or assist them in this activity in
any way?

As is typical in the ordinary course of banking, Credit Suisse clients were frequently
withdrawing varying amounts of money from their accounts including in amounts less than
$10,000. Withdrawal requests from clients were common and Swiss-based employees assisted
with these requests, including those under 310,000 for clients holding U.S. linked accounts, as a
part of providing standard banking services to any client regardless of nationality.

Our investigation identified some instances where Swiss-based employees went further and
informed their clients that cash withdrawals of amounts above $10,000 might receive additional
scrutiny in the U.S. Our investigation also identified very few instances where employees
suggested that their clients make withdrawals under $10,000. Due to the necessarily anecdotal
nature of the evidence collected on this topic in our investigation, however, it is not possible to
quantify the frequency and asset amounts of these occurrences.

e. Did Swiss-based employees of Credit Suisse offer or establish with holders of US

linked accounts any credit cards, charge cards, and debit cards linked to their
accounts?

As we explained in our July 12, 2013 leiter to the Subcommittee, Credit Suisse offered credit
card services through third party providers that were able to be linked fo their accounts.

Further, clients may also link credit cards issued by any other financial institution to their
accounts at the Bank.

The Bank also offered clients the use of travel cash cards. A travel cash card (“"TCC") is a
prepaid card that gradually came into use around 2005 as an alternative to travelers’ checks. In
order to add credit on the card, the client would request that the Bank wire a certain amount
from his bank account to the issuer of the card (a third party) who would then load that amount
onto the card. The SALN desk did not offer TCCs to its clients after spring 2007.

We are not able to quantify the number of credit cards and TCCs for U.S. linked accounts, as the
Bank's systems do not systematically flag accounts where the client uses a credit card or TCC.
As mentioned before, the credit cards can be issued by any financial institution and there are

third party service providers who perform all processzng services and maintain their own IT
systems for these credit cards.

Within Credit Suisse, we understand that the use of credit cards was not widespread among U.S.
domiciled clients.

Within Clariden Leu, TCCs were in use until late 2010-early 2011. Our analysis of email
correspondence with Clariden Leu's Travel Cash Card administration desk suggests only a small

minority of client relationships with U.S. domicile or nationality that used these cards at least
once.

6
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f. Did Swiss-based employees of Credit Suisse provide cash to holders of US linked
accounts as withdrawals from their accounts while US accountholders were
physically in Switzerland? When Swiss employees were traveling in the US?

Swiss-based Private Bank employees frequently provided cash to clients of all nationalities upon
request in the ordinary course of their banking responsibilities in Switzerland. This included
providing cash withdrawals to holders of U.S. linked accounts while U.S. account holders were
physically in Switzerland, as nothing in applicable rules and regulations nor internal Bank
policy prohibited this activity.

Based on internal Bank policy, Swiss-based employees were not allowed to provide cash to
clients while traveling in the U.S. but our investigation identified a small number of instances
where this occurred with small amounts of cash (less than $10,000 each instance), involving two
employees before 2005.

g. Did Swiss-based employees of Credit Suisse solicit or accept cash from holders of
US linked accounts to deposit on their behalf in accounts in Switzerland?

The Bank’s policy regarding anti-money laundering outlines the conditions under which a Swiss-
based Private Bank employee may accept cash from existing clients—regardless of nationality—
for deposit into their accounts in the ordinary course of their banking responsibilities, provided
that it was permissible under the Bank’s policy regarding anti-money laundering. We saw
instances of cash deposits involving holders of U.S. linked accounts when both the client and
employee were physically in Switzerland. We only found one instance, dating back to 2001, of
an employee accepting cash from a client while in the U.S. for deposit into the client's account in
Switzerland.

h. Did Swiss-based employees of Credit Suisse advise holders of US linked accounts
to avoid transferring funds to the US or US banks or limit the size or frequency of
such withdrawals or transfers or assist them in this activity in any way?

As noted above, Swiss-based employees frequently received requests from clients o transfer
funds to and from their accounts, as fulfilling such requests was a typical responsibility of
relationship managers and part of standard banking services provided. Our investigation found
that funds were frequently transferred to and from the U.S. and using U.S. banks. However, we
also discovered a number of instances where clients with U.S. linked accounts requested that
funds not be transferred to the U.S. or U.S. banks and where clients requested transfers of
amounts under $10,000.

While we did not find any instances where Swiss-based employees advised clients to avoid
sending funds into the U.S. or to U.S. banks, we identified several instances where Swiss-based
employees advised clients of the risks of identity disclosure with direct transfers into the US. and .
facilitated indirect transfers into the U.S. upon a client’s request. However, because evidence on
this topic is necessarily anecdotal, it is not possible to quantify the frequency and asset amounts
of these occurrences — but based on the available information, our view is that this occurred
infrequently.

7
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i. Did Swiss-based employees of Credit Suisse advise holders of US linked accounts

to avoid transferring funds in US dollar currency or assist them in this activity in any
way?

We did not find any evidence of this in our investigation.

j. Did Swiss-based employees of Credit Suisse advise or facilitate the transfer of
assets in Swiss-based US linked accounts into precious metals?

The purchase of funds denominated in precious metal quantities as well as the physical
commodities themselves was a standard offering for bank clients. Moreover, advice concerning
the purchase of precious metals is not regulated by the SEC.

Nonetheless, we have not found any evidence that relationship managers advised clients to
transfer assets in Swiss-based U.S. linked accounts into precious metals or facilitated such
conversions as a tactic to hide undeclared funds. ‘

k. Did Swiss-based employees of Credit Suisse advise or refer holders of US linked
accounts to other financial institutions or to individuals with connections to other
Swiss financial institutions?

Following Credit Suisse’s decision to exit its U.S. cross-border business, Swiss-based
relationship managers were prohibited during the implementation of the exit project in 2009
from referring exiting clients with U.S. linked accounts to other Swiss financial institutions that
were not registered U.S. broker-dealers and investment advisors. '

Our investigation identified many instances where Swiss-based employees referred their exiting
clients to U.S. registered financial institutions, including Credit Suisse Private Advisors. Our
investigation of Clariden Leu found a list of registered U.S. broker-dealers and investment
advisors that Swiss-based employees both used in their conversations with exiting clients as well
as provided to their U.S. linked clients. Our investigation also identified several instances in
which relationship managers did not adhere to the Bank’s policy and referred clients to other
financial institutions that were not registered in the U.S. However, because evidence on this
topic is necessarily anecdotal, it is not possible to quantify the frequency and asset amounis of

these occurrences — but based on the available information, our view is that these referrals
occurred occasionally, only.

1. Did any Swiss-based employees of Credit Suisse use tactics to hide undeclared or
non-tax compliant funds, such as, opening an account with reported funds, and slowly
filtering in unreported amounts, or aiding or abetting external asset managers or

intermediaries in the opening of such accounts? If so, describe this or other tactics
that were employed.

In the vast majority of cases, Swiss-based employees were unaware of the tax status of their
clients, as this information was not available to the Bank. In rare cases, clients actually stated to

their relationship managers that the funds in their accounts were undeclared or that they did not
wish to pay taxes on the income from their accounts.

8
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Some clients did, however, make certain decisions that seemed designed to prevent disclosure of
their identity or the existence of their accounts. These decisions, most of which were made
without a reason being given, included not holding U.S. securities and not receiving any account
information in the U.S. These decisions may have been motivated by a variety of concerns,
including the desire 1o hide undeclared funds, but in many cases by other reasons, including a
desire to diversify the currencies of funds or a desire to conceal the existence of funds from
others such as parties in a litigation or ex-spouses or out of a concern over personal security.

As described above, our investigation also identified several instances in which clients
requested repeated payments in amounts just under $10,000. In addition, we found some
instances where Swiss-based employees informed their clients that fransfers of amounts above
$10,000 might receive additional scrutiny in the U.S. We identified very few instances where
employees went further and suggested that their clients make withdrawals under $10,000.

As we also describe below, Swiss-based employees, pre-2009, occasionally recommended that
clients hold assets in non-U.S. entities when they had knowledge that the funds were undeclared.

Finally, in rare cases, our investigation revealed instances of a relationship manager being
involved in discussions with clients about other tactics to hide undeclared funds. However,
because evidence on this topic is necessarily anecdotal, it is not possible to quantify the
JFrequency and asset amounts of these occurrences.

m. Did Swiss-based employees of Credit Suisse accept purchase orders for US
securities while their US clients were in the US?

Yes, Swiss-based employees of Credit Suisse accepted purchase orders for U.S. securities while
their clients were in the U.S. in reliance on the unsolicited transaction exception found in the
Securities and Exchange Commission Rule 15a-6(a)(1). Unsolicited securities transactions as
allowed under Rule 15a-(6) were specifically permitted under the Bank’s internal policy.

U.S. securities, however, could only be booked to U.S. clients who provided a Form W-9 and,
thus, income deriving from such securities was reported to the IRS under the QI agreement.

~~Please provide information obtained on the extensiveness of each activity; such as the
number of RMs involved in each activity, the amount of times they engaged in each
activity, the time period over which they engaged in the activities, and — where
appropriate - the amount of funds involved with each activity.

n. Travel . .

i. Did holders of US linked accounts travel to Switzerland or other
jurisdictions outside the United States, such as the Bahamas, to receive
banking services or financial advice related to Swiss-based accounts?

Yes, holders of U.S. linked accounts traveled to Switzerland to receive standard banking services
or financial advice relating to their Swiss-based accounts. This travel was permissible under

9

PSI-CreditSuisse-54-000011



relevant U.S. regulations and internal Bank policy and relationship managers encouraged their
clients to visit them in Switzerland as this would allow them to render investment advice
otherwise prohibited under the SEC restrictions if provided in the U.S.

Our investigation also determined that holders of U.S. linked accounts would occasionally travel

to other jurisdictions in order to receive banking or financial services but this travel was not
routine.

ii. Identify the number of trips that non-SALN Swiss-based employees of CS
took to the US for soliciting or servicing US linked Swiss accounts.

Our investigation identified around 50 business trips of non-SALN relationship managers to the
U.S. for the years 2002 to 2008. Not all of these trips were client-related. Some were undertaken
for other reasons, e.g., the attendance of seminars or team meetings. The Bank’s policy that
prohibited solicitation of securities transactions or servicing that could create potential SEC

licensing issues during any U.S. travel became effective in 2002. We have not identified any
client-related trips to the U.S. after 2008.

iii. Identify the number of times when a potential US client was solicited by a
Swiss-based employee while on travel in the US.

Travel reports handed in by SALN relationship managers suggest, and information gathered in
interviews confirms, that SALN relationship managers met a certain number of prospective
clients during business trips to the U.S. in 2008 or earlier. However, we cannot provide exact
numbers as the numbers regarding visits with prospective clients in the travel reports seem to
include instances that do not involve any direct contact between the prospective client and the
relationship manager (e.g., when an existing client provided only the name of a prospective
client to the relationship manager). Moreover, information from interviews of these relationship
managers suggests that the number of prospective clients listed in travel reports was inflated by
the relationship managers themselves. We also cannot quantify the number of instances in which
the solicitation of new clients in the U.S. was successful. Meeting prospective clients was
expressly prohibited by internal Bank policy in 2006.

iv.” Provide the mumber of instances when Swiss-based emiployees of Credit~ ~ =~ 7 7~

Suisse purchased US securities on behalf of a client while in the US.

The acceptance of client orders on an "execution only" basis in reliance on SEC Rule 15a-(6)
was allowed under SEC regulations and internal Bank policy. Solicitation of securities
transactions and investment advice involving securities, on the other hand, was prohibited. Our
investigation identified several pre-2009 instances where Swiss-based employees violated
internal Bank policy in this regard while on business trips in the U.S. However, because
evidence on this topic is necessarily anecdotal, it is not possible to quantify the frequency and
asset amounts of these occurrences — but based on the available information, our view is that
this did not occur frequently and did not happen after 2008.

In any event, U.S. securities could only be booked into accounts O}U.S. clients if they had signed

a Form W-9 and, thus, income generated by U.S. securities was reported to the IRS under the QI
agreement. '
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i. Did Swiss-based employees of Credit Suisse travel to the US to attend any
events for meeting, soliciting, potential or existing US clients? If so,
identify the number of instances.

Under the Bank’s internal policy and in reliance on SEC Rule 15-a(6), Swiss-based employees
were permitted to travel fo the U.S. to visit existing and prospective clients, provided that client
interaction did not involve any solicitation or investment advice relating to securities and that
the trip was approved by the market area head and the line manager. In 20006, these rules
became more restrictive. Trips were forthwith only permissible if the visit was initiated by the
client and was for a purely and exclusively social nature.

Our investigation did not reveal any instances in which Swiss-based relationship managers
organized or visited special events in the U.S. for the purpose of meeting existing or prospective
clients, except for an isolated trip to a golf event in Florida and the occasional attendance of the

annual Swiss Ball in New York, a social event of the Swiss community which bank clients may
also have aftended.

ii. Did Swiss-based employees of Credit Suisse fill out travel requests or
reports inaccurately? If so, how often, and were they directed to do so, or
were their supervisors or senior official aware they were doing so? If so,
which supervisors or senior officials were aware of such activity?

Yes, our investigation identified situations in which Swiss-based SALN employees of Credit
Suisse filled out travel requests and reports inaccurately. With respect to travel requests, certain
SALN supervising relationship managers advised employees on their team to emphasize the
social nature of the trip. With respect to travel reports, our investigation revealed that one
SALN supervising relationship manager instructed the employees to remove details from the
summaries of the visits that would suggest non-compliant behavior. In several cases, the SALN
supervising relationship manager also altered the reports. Our investigation did not identify that
this practice was known to anyone senior to the SALN supervising relationship manager.

iii. When Swiss-based employees of Credit Suisse traveled to the US, did they
coordinate or notify anyone in CS in the US? Who in the US was made
aware of such trips? Who in Switzerland had knowledge of suchtrips?

When Swiss-based employees of Credit Suisse traveled to the U.S., some would notify the New
York representative office in advance of the trip, particularly if they intended to use the

representative office’s facilities. However, this notification was not required and was therefore
not done systematically. :

According to internal Bank policy, any business trip to the U.S. required pre-approval by the line
manager and the head of SALN as the market area head.

iv. When Swiss-based employees of Credit Suisse traveled to the US, did any
notify the NY Representative Office?

Please see answer above.
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0. US Beneficial owners

i, Were there instances in which a W8-BEN was filed for a Swiss account
stating the owner was not a US person, yet the beneficial owner was a US

person? Identify the amount of CIFs/AuM. How many RMs serviced
accounts in which this happened?

Due to the differences in scope, definition and focus between the QI rules and Swiss legal
AML/KYC rules, there will always be different identification of beneficial owners between Form
W8-BENs and Form As with particular structures. Through its proper implementation of both
those rules, it was regularly the case for entity accounts that the information on beneficial
ownership as per the Bank’s Form A on the one hand and the IRS Form W8-BEN on the other
hand did not match. Therefore, a discrepancy between the information given on these two forms
as to the ultimate beneficiary may have been required and been perfectly legitimate, depending
on the nature of the entity involved, its qualification for U.S. tax purposes, and the relevant facis
and circumstances. See also our answer to question VLb. hereafter.

Of the total 1,187 (with AuM of USD 2.219 billion) relationships with non-U.S. domiciliary
entities with U.S. beneficial owners at Credit Suisse that were either reviewed and verified or
closed in 2008 or still in process at the end of 2008 (as displayed on slide 10 of the October 2013
presentation), 360 relationships (accounting for AuM of USD 1.240 billion) had filed an IRS
Form W-8BEN. There were 222 relationship managers associated with these relationships
throughout 2008. Please note that one relationship could have been managed by several
relationship managers at different points in time during the year.

For Clariden Leu, the corresponding numbers are that 268 velationships (with AuM of USD 713
million) out of a total of 559 relationships (with AuM of USD 1.070 billion) had filed an IRS
Form W-8BEN with the Bank. There were 114 relationship managers associated with these
relationships throughout 2008. Please note that one relationship could have been managed by
several relationship managers at different points in time during the year.

ii. Were there instances in which CS personnel knew that the beneficial
owner was a US person, even though a W8-BEN was filed stating the owner

“was not a US person? Identify the amount of CIFs/AuM. How many RMs
serviced accounts in which this happened?

In compliance with Swiss AML standards, domiciliary companies had to identify the ultimate
natural person beneficial owner of their account on Form A. Under U.S. tax rules, entities are
allowed to classify themselves as beneficial owners and do not require ultimate natural persons
to be identified as beneficial owners of such entities on Form W-8BEN. As pointed out above, the
Form A on the one hand and the Form W-8BEN on the other serve different purposes. There
were many cases in which there was a discrepancy between the information given on the Form A
and the Form W8-BEN as fo the ultimate beneficiary and these discrepancies—of which
relationship managers were often aware—were perfectly legitimate. We found only a few cases
during our investigation suggesting that Swiss based relationship managers may have been
aware, or suspected, that non-U.S. entities were used by their U.S. owners to evade taxes.
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iii. Were there instances where a US beneficial owner or beneficiary ordered
the transfer of assets into an account held by a non-US entity or person? If

s0, identify the amount of CIFs/AuM. How many RMs serviced accounts in
which this happened?

As part of its ongoing analyses relating to the closure of U.S. relationships, we have reviewed
cases where non-U.S. entities with U.S. beneficial owners upon account closure transferred the
assets to another relationship in the Bank that was not flagged as U.S. The review included
relationships with AuM above USD 50,000 that were closed between January 2008 and March

2013 and considered the five largest outflows of above USD 10,000 in the 90 days before the
account was closed.

While we did find a number of such transactions for example to lawyers, fiduciaries, or asset
managers, we have only found very few instances where it appears that the assets of the U.S.
beneficial owner continued to be held with the Bank in a non-U.S. flagged account on behalf of a
U.S. person. Out of a total of more than 250 relationships we analyzed, we found indications of
such patterns in only 3.5% of the transfers. The Bank is following up on these cases.

p. Securities

v. Please provide the number of instances when Swiss-based employees of

Credit Suisse advised US clients about US securities in their accounts
without a license.

According to the Bank’s internal policy, employees were not allowed fo engage in discussions
with U.S. domiciled clients relating to securities or investiments when on client visits in the U.S.
These same prohibitions applied when Swiss-based employees were not located in the U.S.:
communications by mail, telephone, telex, telefax, internet, or emails into the U.S. were not

allowed to be used to provide securities related investment advice or solicitation of securities
fransactions.

Based on our investigation, we concluded that U.S. clients frequently visited their relationship

managers in Switzerland and other locations outside of the U.S. and that employees advised the

" clients about securities in these situations. Further, Swiss-based employees frequently
communicated with U.S. citizens who were not U.S. residents — and therefore not U.S. Persons
under the securities laws - by mail, telephone, telex, telefax, internet, and emails when these
clients were not located in the U.S. Such communications in both of these scenarios are allowed
under applicable U.S. regulations and internal Bank policy and do not require a U.S. issued

license. See Investment Advisers Act of 1940 § 203(a) and id. at § 202(a)(10) and SEC Rule
I15a-6(a)(1). ‘

We also identified instances where Swiss-based employees within the SALN group traveled fo the
U.S. and advised clients about their securities against Bank policy. Certain SALN and Clariden
Leu employees also provided securities related invesiment advice to their clients in the US. We
identified instances where Swiss-based employees outside of SALN advised clients located in the
U.S. on securities but on a much less frequent basis. These situations generally occurred in the
early years of the Bank’s policy, which was put in place in 2002, and we are not aware of any
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instances occurring after 2008. However, because evidence on this topic is necessarily
anecdotal, we cannot quantify the frequency with which this occurred.

vi. Please provide the number of instances when Swiss-based employees of
Credit Suisse sold securities to or from US linked accounts without a
license.

Swiss-based employees are permitted under applicable U.S. laws and the Bank’s internal policy
to sell securities to or from U.S. linked accounts and no license is required to do so, provided
that the transactions are made on an “unsolicited” basis under SEC Rule 15a-6 and no sales
restriction applies to the product iiself. We concluded from our investigation that such
permissible sales of securities to or from U.S. linked accounts occurred frequently in the
ordinary course of business. Furthermore, most U.S. resident securities accounts had either been
closed or transferred to CSPA by year end 2009.

vii. How many Swiss-based employees of Credit Suisse provided US clients
with information on their accounts (securities or non-securities accounts),
the years in which this information was provided, and whether the
information was transmitted from Switzerland or carried to the US by the
employee.

Swiss-based employees frequently provided U.S. clients with account statements containing
information on the past performance of the account. Nothing in the applicable U.S. regulations
prohibit this activity and the Bank’s internal policy specifically states that statements may be
sent to the client in the U.S. which refer to securities transactions already effected, including

statements of safekeeping accounts and statements of investments, as well as statements relating
to current cash or savings accounts.

While internal Bank policy prohibited discretionary mandate account information from being

sent to the U.S. in order to ensure compliance with SEC rules (with the exception of year-end

statements for tax purposes), our investigation identified occasional instances where Swiss-

based employees violated this policy. However, because evidence on this topic is necessarily
anecdotal, it is not possible to quantify the number of employees and the corresponding years —

" but based on the available information, our view is that this conduci occurred occasionally. ~—

q. Helping US clients move funds

viii. Were there any instances where a Swiss-based employee of CS
discouraged a holder of a US linked account from entering the IRS
Voluntary Disclosure Program? If so, identify the number of instances,
the year in which each instance occurred, and the name and location of the
office of the employee who was involved.

We are not aware of any instances where a Swiss-based employee of Credit Suisse discouraged a
holder of a U.S. linked account from entering the IRS Voluntary Disclosure Program. To the
contrary, as we informed you in our July 12, 2013 letter, the Bank proactively and on its own
initiative informed more than 1,600 former U.S. linked account holders of the Offshore
Voluntary Disclosure Initiative in February 2012. See CS-SEN-00421312.
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ix. How many instances were there when Swiss-based employees of CS

referred a holder of a US linked account to another Swiss bank or financial
institution?

As mentioned before, the investigation revealed instances where referrals occurred in breach of
internal Bank policy in or after 2009 and prior to the Bank having decided to exit the U.S. cross-
border business, neither internal Bank policy nor U.S. laws prohibited the referral of U.S. linked
accounts to another bank or financial institution in Switzerland or elsewhere.

x. How many instances where Swiss-based employees of CS helped US
account holders transfer assets to other Swiss banks? To banks in other
foreign jurisdictions?

Assisting U.S. account holders to transfer assets to other financial institutions, including other
Swiss banks, on the request of a client is a typical responsibility of a relationship manager and
part of standard banking services. This assistance was never prohibited by internal policies or
US. laws, and was also allowed during the implementation of the exit when the Bank insisted
that funds are iransferred to another bank rather than withdrawn in cash.

II. Conduct of units/ desks/offices outside SALN

a. SIOA S: Zurich airport branch

i. Why did Credit Suisse have an office at the airport that established and
serviced US linked CIFs? How many US linked accounts were located at
that office and, of those, how many were accounts of clients who were
resident in the U.S, how many were accounts of clients who were US

citizens living outside of the US and how many of those were account of
non-US legal entities?

In fall 2006, two existing teams within the “Mixed International Clients” desk in the EMEA

region that were located in the city of Zurich joined other teams already present in a business

center building at the Zurich airport to offer better client service for a broader range of clients
—————"gnd have appropriate contacts at the airport for walk-ins. The"Mixed International Clients"

teams had been formed in connection with the 2003 concentration of small clients previously
scattered across the Bank.

One of the two teams was servicing predominantly U.S. resident natural persons. The
relationship managers on the U.S. team (on average around seven) were handling a large
number of small accounts, including many retail clients who only held a cash account:’

' CIFs (client relationships) identified based on residence or nationality of the account holder / beneficial owner as
flagged in the bank’s IT systems as of December 31 of each year.

AuM (client assets) represented as of December 31 for each year. Converted from CHF to USD using yearly
average exchange rates. Does not include Swiss pension fund accounts and assets. For CIFs with both U.S. and
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Category | | 31122006 | 31.12.2007 [ 31.12.2008 |

CIF ) : 7,647 . ‘ 7,717 7,821

U.S. resident natural persons ADM.(USD)= 2! 2'705,007}5-418/2971.632| £% 588.396/419
i Brac NI T = 33 é i i Lk

U.S. citizens resident outside the U.S.

Non-U.S. domiciliary entities with U.S. BO

While the number of U.S. linked CIFs handled by relationship managers located at Zurich
Airport remained stable throughout the years, the AuM of U.S. resident natural persons
increased. An analysis of the account data shows that (i) there were several hundred CIFs that
were closed during 2007 and 2008 and (ii) the closure of these CIFs was counteracted by the
transfer of existing higher AuM relationships to the Zurich Airport team:

r [ cF | Aum(usp) |

ClIFs Opened in 2007 113 15,824,695

Existing CIFs Transferred to
Airport RMs in 2007

CIFs Opened in 2008 150 2?.255,427\

The transfer of existing relationships to the Zurich Airport team (SIOA 53) occurred
predominantly from another small “Mixed International Clients” sub-team located in Zurich
City (SIOA 51). An analysis of the account data shows that the combined fotal AuM relating fo
U.S. resident natural persons handled by the two sub-teams of “Mixed International Clients” at

Zurich Airport and in Zurich City, respectively, remained stable throughout the three years,
while the number of accounts decreased.:

Existing CIFs Transferred to
Airport RMs in 2008

| Category | 31122008 | 31.12.2007 | 31.12.2008 |
. CIF 8,716 7,971

U.s. dent natural perso ’ — =
resicent natural persons - M (USDY: 678.700.696| 2657724 791

non-U.S. account holders / beneficial owners, AuM is pro-rated using the ratio of U.S. account holders /
beneficial owners to all account holders/beneficial owners.
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ii. How often were accounts for US linked CIFs serviced, for accounts that
were established at airport? Over what period of time were US linked
accounts serviced out of that office?

Only a few new accounts with U.S. residents were opened at the airport: between the end of
August 2006 when the move to the airport location occurred and the end of May 2009 when ihe
unit was integrated info SALN due to the bankwide implementation of the exit project for U.S.
resident clients, i.e., during a period of almost 3 years, relationship managers located at the
airport opened only 317 relationships for U.S. resident clients. This means that on average, less
than 10 new relationships were opened per month. However, not all of these were actually “new
accounts.” Rather, a large percentage resulted from changes in circumsiances for already
existing clients, such as opening of accounts for heirs of deceased clients or in the name of both
husband and wife due to marriage. The vast majority of these new accounts was small with AuM
below USD 250,000, and only a handful of accounts had assets above USD I million. .

Finally, our review of account files and the analysis of transaction data relating to almost half of
these accounts showed that the vast majority of the newly opened accounts were funded through

electronic transfer, i.e., wire transfers (frequently from accounts in the U.S.) and/or transfer of
securities. Only a few accounts were funded with cash.

iii. What types of services were provided to US linked CIFs that were
established or serviced at SIOA 57

In principle, the full range of banking services as offered by Credit Suisse to all of its clients in
line with applicable laws and internal policies and guidelines was also available to clients
handled at the airport. However, due to the large number of clients assigned to each relationship
manager and the smaller size of the accounts, there was much less client interaction. In
particular, no relationship manager travel to the U.S. occurred.

b. Confirm that the statistics of US linked accounts in CS’ October 2013
presentation to the Subcommittee were from the Swiss Booking Platform.

The statistics of U.S. linked accounts in the October 2013 presentation included private banking

-relationships booked on the Swiss Booking Platform, i.e.,- they-were not limited to-any specific
regions or desks. '

c. Identify the number of US linked CIFs and corresponding AUM located outside

the Swiss Booking Platform, such as APAC, EMEA, etc. for the years 2006 —
2013. o

In response to the Subcommittee’s September 2011 subpoena, Credit Suisse already provided
such data for Singapore, Hong Kong and India. For the period of January 1, 2005 to August 4,
2011, Singapore reported and submitted information on 221 U.S. linked accounts. Hong Kong
reported 33 U.S. linked accounts. India reported 2 U.S. linked accounts.

In Spring 2012, as part of the preparation work for FATCA, the Bank collected information as to
active U.S. linked accounts (under FATCA rules) of natural persons from all Private Banking
locations outside of Switzerland. The 23 legal entities located in 20 different countries reported a

17

PS|-CreditSuisse-54-000019



total of 717 U.S. linked accounts with natural persons. The majority of these (398 accounts), are
accounts of U.S. nationals residing outside of the United States. Given that the U.S. Person
Policy P-00025 was applicable globally, all of these locations had ensured compliance with that
policy and, if necessary, exited all U.S. linked accounts.

It should be noted that these onshore accounts were not part of the Swiss booking platform and
that onshore accounts in these countries are governed by local laws, including possible local
bank-client related confidentiality laws, but are not subject to Swiss banking secrecy or any
other nuances of Swiss law or oversight by the Swiss government.

d. Please provide answers to the questions in . a -g., above, for CS RMs who

worked at any of the units/offices/desks included in each of the categories in a, b,
or ¢ above.

The questions in Section I a-q focus on the conduct of relationship managers and the answers
provided to these questions relate fo the examination of the employee conduct in the above
described regions and desks located in Switzerland.

111 Conduct of Roger Schaerer, and New York Representative Office

a. Did the representative office service undeclared accounts? If so, please describe
the ways in which this was accomplished.

Our investigation included a comprehensive, in-depth review of archived hard copy materials,
emails and backup tapes of representative office employees and those who interacted with them,
and files related to the initial opening and subsequent monitoring of the office. We also
conducted interviews of the representative officer, all former rep office trainees still employed
with the Bank, and other employees who regularly interacted with the rep office.

The New York rep office-provided its limited representation-and adminisirative services,-outlined
in its Statement of Scope of Activities, to prospective clients and existing clients who held Swiss-
based bank accounts. The Statement of Scope of Activities, which contained the general “dos
and don’ts” for the rep office, was reviewed and approved by reputable outside counsel as well
as U.S. federal and state regulators and was updated over time in order to adapt to tightening
regulations and clarifications over the permissibility of certain activities. '

Regulators also frequently visited the rep office and the activities of the rep office were disclosed
and authorized by the regulators during these visits and other regular correspondence. The rep

office was also subject to routine audits by the Federal Reserve Bank of New York and New York
State Banking Department and passed each audit exam.

In accordance with its Statement of Scope of Activities, the rep office did not refain client
account information or data and was only permitted to retain limited client details to assist in
client contacts and communications. The rep office was not permitted fo have online capabilities
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or online access to cash, safekeeping, or related client accounts at booking centers. Thus, New

York rep office employees did not have any access to information that would provide them with
any information about a client’s tax status.

The Statement of Scope of Activities instructed all rep office employees fo decline any
prospective client’s request to open an account if the client indicated that he/she intended to

avoid paying taxes. It further stated that it is the policy of Credit Suisse not fo provide any
assistance in the evasion of taxes.

While the indictments of employees reference six instances where a rep office employee assisted
clients with accounts that the grand jury has asserted were not declared, our investigation has
not indicated that the rep office employees were aware of a client’s tax status.

b. Did the representative office provide investment advice? If so, how was this
accomplished and how often did this happen?

The New York rep office’s Statement of Scope of Activities prohibited employees of the rep office

from providing investment advice or soliciting any securities transactions from prospective or
existing clients.

Our investigation did not identify any instances where rep office employees provided clients with
investment advice, though general discussions with clients about the economy and markets
occasionally occurred.

c. Did the representative office forward account instructions to CS employees in
Switzerland?

The Statement of Scope of Activities prohibited rep office employees from accepting,
transmitting, and/or passing on securities orders or wire transfer instructions received from
client to the account manager at the relevant branch location. However, our investigation
revealed that the rep office did, on rare occasions, forward wire transfer instructions and check

requests to relationship managers in Switzerland on behalf of U.S. clients prior to its closure in
January 2009,

d. Did the representative office have any role in transmitting account records of
offshore US linked accounts to clients located in the US?

The Statement of Scope of Activities, which had been reviewed and approved by U.S. regulators
as mentioned above, permitted the rep office to provide clients with statements of their accounts
and explain them. As the rep office had no direct access to client account information, statements
were sent to the rep office from Switzerland, initially by pouch or fax, since late 2005 by secure
electronic mail. We have analyzed the secure e-communication sent to the rep office between

2005 and 2008 and found that this communication channel had been used almost exclusively for
that purpose.

e. Was the representative office ever a meeting location for US clients and
employees of CS who were based outside of the US? If so, how often did such
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meetings take place and where were most of the non-US based employees
located?

Our investigation has not identified instances where Swiss-based Clariden Leu employees used
the rep office for meetings or any client services.

Swiss-based Credit Suisse employees who traveled fo the U.S. often visited and occasionally
worked out of the New York rep office during their trips. These Swiss-based employees did meet
with their clients at the rep office on occasions and not at all after 2006, but we cannot quantify
the meetings as a systematic log was not maintained for visitors to the office.

f. Were account documents located in, or that passed through the representative
office, destroyed?

As described above, in accordance with its Statemient of Scope of Activities, the rep office did not
retain client account information or data and was only permitted to retain limited client details
fo assist in client contacts and communications. However, the Statement of Scope of Activities
also permitted the rep office to provide clients with statements of their accounts, as appropriale.
Therefore, the account statements provided to clients in order for them to review them in the rep
office were not retained, in accordance with the Bank’s internal policy. This refention policy in
relation to client account data for the New York rep office was in line with the Bank's global
policy on document retention in foreign rep offices, irrespective of location.

As also described above, the New York Siate Banking Department explicitly approved the
Statement of Scope of Activities, which (i) authorized clients reviewing their account statements
in the rep office, and (ii) established the rep office’s document retention policy.

IV. External Asset Managers and Intermediaries

a. Define and distinguish External Asset Managers (EAMs) and Intermediaries (aka
corporate formation agent, counsel, service provider, or fiduciary.)

An EAM is an unaffiliated person/entity acting as an asset manager and investment advisor for
third parties by investing assets belonging to the third parties on a-professional basis or by
providing assistance for this purpose. Typically, an EAM will be granted a limited power of
atiorney over an account permitting trading in bankable assets but not the withdrawal of funds.

The term intermediary has different meanings in different contexts. For example, a (financial)
intermediary is defined in Article 2(2) and (3) of the Swiss Anti-Money Laundering Act. In this

. contexi, the term intermediary includes, among others, banks, EAMs as well as others who on a
professional basis assist in the investment or transfer of assets.

In the context of the Bank's policies, an intermediary or “finder” is an unaffiliated person/entity
who refers clients to the Swiss bank in exchange for referral compensation. A finder essentially
introduces a client and walks away. The sole task of the intermediary is to refer clients. If the
intermediary intends to go beyond introducing clients, he must become an EAM.
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In the context of service providers that form and maintain legal entities we do not refer to them
as EAMSs, but rather as intermediaries or fiduciaries.

b. What role(s) did CS employees in (1) in SALN and (2) offices/desks other than
SALN that were in Switzerland, have, including, but not limited to:

i. Assisting or facilitating the creation of any non-US entity;
ii. Assisting or facilitating the transfer of assets into any non-US entity;
iii. Suggesting the creation of non-US entity to hold account assets;

iv. Referring a US client to an intermediary Establishing, maintaining work,

or providing compensation pursuant to a referral agreement with an
intermediary;

v. Engage in any other conduct involving an intermediary to maintain the
secrecy of a US account.

Please break out the response for EAMs and intermediaries. Also, identify the number of
instances as well as affected CIFs / AuM, and the years in which such instances occurred.

As discussed below, Credit Suisse employees in SALN had relationships with several commonly
used fiduciaries, two of which had referral agreements with the Bank that were terminated in
2008. Most of these relationships involved a referral by the employee to the fiduciary once a
client expressed an interest in establishing a structure to hold assets. Clients expressed interest
in establishing non-U.S. entities for a variety of legitimate reasons, most commonly for
inheritance and succession planning but also for general asset protection and family dispules.

If the non-U.S. entity was eventually established, Bank employees routinely assisted with

transferring assets to and from the accounts held by such entities as they would with any other
client, if requested in the proper manner.

Our investigation also identified instances of Clariden Leu employees referring clients to
fiduciaries, which occurred on a number of occasions.

We further found that occasionally the involvement of Swiss-based employees went beyond a
referral to a fiduciary and involved assisting a client in creating an entity, working directly with
the fiduciary and/or client to establish the-entity. -The-level of involvement varied-by employee; -
with some having more interaction and relationships with fiduciaries than others.

EAMs and intermediaries, as defined above, were not involved in the creation and use of non-
U.S. entities.

vi. How many CS employees advised or referred US clients to any
intermediary for the purpose of establishing a non-US entity? Identify
CIFs / AuM, and the vears in which such instances occurred.
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Because evidence on this topic is necessarily anecdotal, it is not possible to quantify the
frequency and asset amounis of these occurrences in the earlier years, but we have found no
evidence of any occurring after 2008.

c. Please provide answers to the questions in IV.a., above, for CS employees in
booking centers other than Switzer]land.

As mentioned above, the scope of our investigation did not cover the conduct of employees
outside of the Swiss booking platform. It should be noted that employees outside of the Swiss
booking platform in other countries are governed by local laws, including possible local
confidentiality laws, but are not subject to Swiss banking secrecy or any other nuances of Swiss
law or oversight by the Swiss government

d. K&S said there were 3 firms that CS used:

For Swiss criminal and data protection law reasons, the Bank cannot answer the series of
questions below relating to a specific individual or corporation without giving advance notice 1o
the person concerned and providing an opportunity to seek court protection. If a contractual or

legal business secret is at stake, no information can be disclosed absent consent by the person
concerned.

i. Josef Doerig.

1. Over what period of time did CS employees work with Mr. Doerig
and/or his firm? '

2. Did CS refer clients to Josef Doerig?
3. Did CS have a referral agreement?

4. How many US linked accountholders of CS worked with Josef
Doerig?

5. Did he rent or maintain office space in CS? If so, when?
6. Does CS still work with him?

T 1IE not; when did work stop? Why?

8. What due diligence efforts were taken by CS to ensure the US- - -

linked accounts opened by Mr. Doerig’s firm were compliant with
US tax and securities laws?

Regardless of the manner in which a client is introduced to the Bank, standard Swiss KYC due
diligence must be performed to identify the beneficial owner of the account. When a client’s
assets are managed by an EAM, the EAM is responsible under the EAM agreement for
performance of the due diligence requirements. When an EAM agreement is not in place, the
due diligence procedures are performed by the Bank. The due diligence procedures for client
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relationships that involve fiduciaries do not differ in any material way from the procedures used
for those that do not.

With regard to compliance with QI rules, tax forms have to be completed and filed by the
account holder, regardless of how a client was introduced to the Bank

Since 2003, the Bank has had a continuous internal policy to prohibit business relationships with
U.S. EAMs with regard to clients domiciled in the U.S. Non-U.S. EAMs with U.S. Persons as
clients have been required to sign a standard agreement with the Bank in which they undertook
to comply with the rules in the U.S. Persons Policy (no securities advice or solicitation).

ii. A lawyer: please identify.
For the reasons identified above, the Bank cannot provide answers relating to specific persons.

" 1. Over what period of time did CS employees work with this
attorney and/or his firm?

2. Did CS refer clients to this attorney?
3. Did CS have a referral agreement?

4. How many US linked accountholders of CS worked with this
attorney? '

5. Did the attorney rent or maintain office space in CS? If so, when?

6. Does CS still work with the attorney?

7. If not, when did work stop? Why?

8. What due diligence efforts were taken by CS to ensure the US
linked accounts opened by this attorney’s firm were compliant
with US tax and securities laws?

iii., Third firm: please identify.
For the reasons identified above, the Bank cannot provide answers relating fo specific persons.

2. Did CS refer clients to the firm?

3. Did CS have a referral agreement?

4. How many US linked accountholders of CS worked with this firm?

5. Did the firm rent or maintain office space in CS? If so, when?
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6. Does CS still work with the firm?

7. If not, when did work stop? Why?

8. What due diligence efforts were taken by CS to ensure the US
linked accounts opened by this firm were compliant with US tax

and securities laws?

e. Were there any other intermediaries that CS used to refer, advise, or assist US
clients, including, but not limited to:

For the reasons identified above, the Bank cannot provide answers relating fo specific persons.
i. Matthias Rickenbach
ii. Beda Singenberg?
iii. Any other employees of Sinco Truehand?
iv. Centrapriv?
For any EAM or intermediary identified in IV .e., please respond to the following questions:
For the reasons identified above, the Bank cannot provide answers relating o specific persons.

1. Over what period of time did CS employees work with this
individual or firm?

2. Did CS refer clients to the intermediary?
3. Did CS have a referral agreement?

As mentioned above, there was a referral agreement in place with two of the fiduciaries
identified in question IV.d. above.

4. How many US linked accountholders of CS worked with the
intermediary?

5. Did the intermediary rent or maintain office space in CS8? If so,
“when? T e .

6. Does CS still work with the intermediary?
7. If not, when did work stop? Why?

8. What due diligence efforts were taken by CS to ensure the US
linked accounts opened by this individual or firm were compliant
with US tax and securities Jaws?
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9. Does CS still accept US linked accounts from EAMs or
intermediaries? If so, how many have been accepted 2010 to the
present? What due diligence efforts were taken by CS to ensure

that those US linked accounts were compliant with US tax and
securities laws?

Since 2005, the Bank has had a continuous internal policy to prohibit business relationships with
U.S. EAMs with regard to clients domiciled in the U.S. Non-U.S. EAMs with U.S. Persons as
clients have been required o sign a standard agreement with the Bank in which they undertook
to comply with the rules in the U.S. Persons Policy (no securities advice or solicitation). The
Bank's decision to exit the U.S. cross-border business also fully applied to U.S. clients of EAMs.

V. Numbered accounts

a. Please define and distinguish:
1. numbered account;

A numbered bank account is a type of bank account where instead of the name of the account
holder, a number is displayed as the client’s name in the bank’s ordinary system. The account
holder is not anonymous, but only a limited number of persons within the bank have access to the
client identification details. A numbered account is not treated any differently than an ordinary
account for purposes of information requests under a double taxation treaty or any other

regulatory purpose. Further, the same AML/KYC standard applies to such an account as fo an
ordinary account.

ii. dual account;

The term “dual account” is used, for example, when the same account holder has accounts with
two different legal entities of the same group. An example may be io have a brokerage account
with CSPA and a brokerage / safekeeping account with Credit Suisse. These “dual account”
relationships were prohibited due o the securities law considerations, since it could not be
ensured that a client would not use any CSPA related investment advice for trades on his Credit
Suisse brokerage account, thereby risking the “unsolicited” nature of the Credit Suisse accounts.
Dual accounts with CSPA and Credit Suisse were prohibited from CSPA’s inception. This

prohibition was reviewed and expressly reconfirmed again as part of the W-9 project in 2007.

" iii. double account;
In some limited circumstances the term “double account” may have been used instead of “dual

account” as described above, but otherwise the term is unknown fo Credit Suisse.

iv. pseudonym account.

A pseudonym account is the same as a numbered account (see above) with the only difference
that a pseudonym is used instead of a number. Therefore, pseudonym accounts also did not
provide anonymity io the holder of the account. Pseudonym accounts (relationships) were no
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longer allowed after December of 1997 and existing pseudonym accounts had to be changed to a
named or numbered relationship. This change in policy was applicable to all clients of the bank
and not specific to U.S. clients. '

b. CS has stated that its policy did not permit US persons to have numbered
accounts.

i, Why?

We believe that a misundersianding has occurred here: Credit Suisse allowed U.S. Persons to
. have numbered accounts under the U.S. Persons Policy, as this was specifically allowed as a
permissible product in the product chart in the first version of the policy from 2002. However,
as outlined above, pseudonym accounts were not permitted (for any category of clients) after
December 1997.

As we explained to you in our July 12, 2013 letter, a numbered account is a standard type of
account within the Swiss banking industry and has never been banned by Credit Suisse.

ji. Exceptions to this policy, however, appear to have existed. In the context
of the W9 project in 2006, CS searches for numbered accounts gave rise to
~128 matching accounts. Were any US linked accounts numbered
accounts?

1. If so, identify the number of CIFs/AuM.

As described above, Credit Suisse never prohibited U.S. Persons from having numbered
accounts.

VL. W9

"a. Were US persons seeking a Swiss CS account required to fill out a W9 form, as a
condition of opening the account? If so, when was this policy implemented?
Were exceptions identified to this policy and if so, how many instances and in
what years?

Under the QI rules and the QI Agreement as implemented in 2001, the Bank was only required to

obtain a Form W-9 from U.S. clients if the client held a safekeeping account and sought to own
_US. securities.. Therefore, no Form W-9 was_required as a condition to open_amy_other.type of
account. As part of its QI obligation, the Bank is audited by its external statutory auditor every- -
three years. Until now, the Bank has been audited four times with the last time in 2012 for the
year 2011, and no substantial findings have ever been reporied.

Since 2008, the Bank has extended the scope of its W-9 requirements beyond the scope required
by the QI agreement to include all kinds of accounts, including cash accounts and securities
accounts that did not hold U.S. securities, fo require all U.S. residents, both direct clients and
beneficial owners of non-U.S. domiciliary entities, to provide Form W-9s and to be transferred
to an SEC registered subsidiary (CSPA or the U.S. operations) if they held securities accounts
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(starting in 2009), as well as to notify all identified U.S. citizens, dual citizens, and greencard
holders resident outside the U.S. of their Foreign Bank Account Report (“FBAR”) filing
obligations (in 2011) and subsequentily requiring them (starting in 2012) to provide Form W-9s
for all accounts. In all cases, not only were Form W-9s required, but clients and/or beneficial
owners were also required fo sign waivers of Swiss bank secrecy objections to allow full

transparency with regard to such accounts. Clients or beneficial owners who failed to provide
the requested documentation were terminated by the Bank.

Furthermore, the Bank’s IT processes automatically prevent an employee from booking U.S.
securities into a safekeeping account of a U.S. person where no Form W-9 was filed.

b. Has CS evér identified US linked accounts that did not have W9 forms? What
was the amount of CIFs/AuM?

As discussed above in question ILo. in connection with the discussion of U.S. beneficial owners,
due to the differences in scope, definition, and focus between the QI rules and Swiss legal
AML/KYC rules, there will always be different identification of beneficial owners between the QI
forms and Form As with particular structures. In compliance with Swiss AML standards, the
Bank required domiciliary companies to identify the ultimate natural person beneficial owners of
the accounts on Form A. Under U.S. tax rules, entities are allowed to classify themselves as
beneficial owners and do not require ultimate natural persons to be identified as beneficial
owners of such entities on Form W-8BEN or to provide Form W-9s. As pointed out above, the
Form A on the one hand and the Form W-8BEN on the other serve different purposes. There
were many cases in which a U.S. person may have been identified under Swiss law on Form A
and was not required under the QI rules to provide a Form W-9 because the non-U.S.
domiciliary entity had classified itself as the beneficial owner and properly provided the Form
W8-BEN. These discrepancies—of which relationship managers were often aware—were the
result of proper implementation of the two legal requirements and were perfectly legifimate.

C.

i. How many US linked accounts that did not have W9 forms held or hold
US securities? Identify the amount of CIFs/AuM.

In the course of doing business, Credit Suisse (similar to other banks) has encountered very few
exceptional situations where a U.S. linked account may have held U.S. securities without having
a Form W-9 for the following reasons:

Form W-9 only after the account has been flagged as U.S. within the Bank’s IT .
systems. This will automatically trigger an alert within the Bank’s formality
control system and will require the relationship manager to follow-up. Under the
OI rules, the Bank has 60 days to obtain the Form W-9. Furthermore, the
relationship will be handled according to the U.S. Persons Policy P-00025.
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o Inrare occasions, a non-U.S. security may be reclassified as U.S. security. This
will automatically trigger a blockage of the safekeeping account until the
situation is resolved, i.e., U.S. securities are sold or client provides a Form W-9.

We have provided you with the numbers of U.S. residents and U.S. citizens resident outside of the
United States holding U.S. securities without a Form W-9 on slides 24 and 26 of our July 2013
presentation. You will see that, in line with what we outlined above, these numbers are very low:

o For US. residents we are displaying between 7 and 18 clients which can be
triggered by either a change of the U.S. status of the account holder (move (o the
United States) or the reclassification of a security.

o For U.S. citizens resident outside the United States where no change of their U.S.
person status is fo be expected, the number is even smaller and between only one
and a maximum of three clients.

ii. What corrective action was taken, and when?

As noted above, external auditors have been appointed to perform audits in line with the
requirements as per section 10 of the QI agreement. Such audits have been performed for the
years 2002, 2005, 2008 and 2011. No material defects were detected during these audits, which
confirms that Credit Suisse is fully compliant with the documentation requirements under the QI
agreement, The above-described rare cases of change in status of the client or the securities
classification are part of normal day-to-day business activities, are automatically programmed
for handling under the Bank’s control systems and are promptly remediated as required by the
QI rules.

iii. Were there situations in which U.S. beneficial owners of accounts had

both declared and undeclared accounts? If so, please identify the amount
of CIFs/AuM.

Our investigation did not confirm that clients held both declared and undeclared accounts,
although we identified suggestions that such an arrangement may have occurred in rare
instances, despite extensive analysis we have not be able to confirm that this, in fact, happened.
In the context of the Bank's W-9 Project, during which the Bank identified accounts eligible for
transfer to CSPA (i.e., those accounts with a Form W-9 on file), the Bank had a strict policy
prohibiting clients from holding accounts with both CSPA and the Private Bank.

- ~-{v. ~What corrective action was taken, and when? W AT RS T e

Since we did not confirm that clients held both declared and undeclared accounts, no corrective
action was needed.

VIL Clariden Leu

a. Describe the Exit Project(s) that was implemented at Clariden Leu.
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_Please see the attached.slides titled Clariden -Leu Report-to_the. Senate Permanent Subcommittee

i. Identify the start and end dates regarding any exit project or any iteration
of a project to identify and exit US-linked CIFs.

ii. Define the groups of US linked accounts that it addressed, and when they
were addressed.

As we described in our July 12, 2013 correspondence, Clariden Leu commenced several projects

to address U.S. related persons and to implement Credit Suisse s updated policies relating to
these client groups.

Clariden Leu launched analogous exit projects to those at Credit Suisse in 2008 and 2009 to
address issues relating to non-U.S. domiciliary companies and trusts with U.S. beneficial
owners, known as Compass I and Compass 1I at Clariden Leu (Entities or E projects at Credit
Suisse). Compass I (Fall 2008 to July 2012) focused on the highest risk category: non-U.S.
entities with U.S. beneficial owners—the largest accounts and those holding U.S. securities—
with the objective of ensuring tax compliance or exit. Compass II (March 2009 to July 2012)
covered the remaining non-U.S. entities with U.S. beneficial owners not covered by Compass L.

U.S. resident natural persons were dealt with next in Compass III (May 2009 to March 2011),
which succeeded Alert CL-02808 that had required new relationships with U.S. residents,
citizens, or green card holders to be centralized and account holders to provide a Form W-9.
The alert also included a travel ban. The project was a combination of centralization, training
and establishment of tax compliance or exit, and therefore not a pure exit project per se.

Compass IV and V (March 2011 to July 2012) focused on the exit of the business with U.S.
residents. Clariden Leu decided in March 2011 fo exit the business (vather than creating a
CSPA-like entity or Special Service Offering-like desk to service these clients), and Compass V
was the process set up to handle forced closures (not a separate project). Compass V could not
be completed by Clariden Leu before it was merged into Credit Suisse, so the project was passed

on to the Credit Suisse project team for merger into the ongoing Credit Suisse projects and
completion.

iii. Prior to CL’s integration into CS, from 2006 — 2011, quantify the number
of US linked accounts that were identified each year, the number that were

determined to be compliant, and the number that that left CL. Quantify
CIFs/AuM per year.

on Investigations, dated December 2013, T

b. When Clariden Leu was integrated in 2012 into Credit Suisse, quantify the
number of US linked accounts at Clariden Leu were identified as US-linked, the
number that were determined to be compliant with US securities and tax laws, the

number that were determined to be non-compliant, and the number that that left
the bank.
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At the time the merger was announced on November 15, 2011, Clariden Leu had substantially
completed its remaining Compass cases. Therefore, by the time the merger was announced,

essentially the only remaining task was to ensure the relationships were actually closed and
address any newly identified relationships.

In late November, Clariden Leu decided to follow Credit Suisse’s newly implemented policy fo
actually force the closure of the uncooperative and dormant accounts, to liquidate the assets and
fo issue checks. These tasks were commenced in December 2011.

At Credit Suisse, all such cases were centralized in the Client Task Force, which became the
relationship manager of record for the clients and was thus able to implement the closure. In
January 2012, it became clear that more relationship managers were leaving Clariden Leu and
the resources were diminishing to be able to implement the forced closure policy. Clariden Leu
reached out to Credit Suisse for temporary support to help Clariden Leu implement the forced
closures, and Credit Suisse promptly seconded a key member of the Credit Suisse Client Task
Force to act as the relationship manager at Clariden Leu to centralize and implement the forced
closures. Through these efforts, Clariden Leu was able to continue with its forced closure
processes with full resources despite the merger.

In addition, employees in the Legal, Compliance and Formalities departmenis as well as
Business Risk Management remained with Clariden Leu after the announcement and were
integrated into Credit Suisse, allowing a smooth transition and completion of Clariden Leu’s
pre-integration exit efforts. In fact, as noted above, as former relationship managers were
leaving before the integration, new relationship managers who were reviewing files became
aware of possible U.S. connections of some clients. These relationship managers referred such
cases to the Legal department for additional investigation to determine if there was any U.S.
connection and, if so, to obtain demonstration of tax compliance from such clients and/or
beneficial owners, or to put the clients into the forced exit process. Under these circumstances,
more due diligence was likely conducted than would otlierwise have been possible if the merger
had not been announced. Management was fully supportive of these expanded pre-integration
exit efforts; staffing and resources were adequate to address and handle the issues as they arose.

When the merger of Clariden Leu into Credit Suisse occurred, there were 24 relationships

flagged as U.S. resident (with total AuM of USD 8 million) still awaiting resolution under the

applicable exit project guidelines and thus transferred to Credit Suisse for resolution. Sixteen of

these were subsequently closed, five are currently in forced liquidation, one client no longer lives

_ in the U.S., and two clients either are eligible for or already moved to the special service offering

" (cash-only and Swiss.retirement plansfor-Swiss nationals living in the U.S. and expats.of Swiss=——
based firms on an assignment in the U.S.).

With regard to non-U.S. entities with U.S. beneficial owners (identified through domicile and
nationality flags in the systems), there were 37 relationships (with total AuM of USD 94 million)
that were transferred to Credit Suisse as a result of the merger and addressed in line with the
applicable exit project guidelines. Twenty of these were subsequently closed, three were
reviewed and verified, seven are currently in (forced) liquidation and five no longer have or had
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never had a U.S. nexus. Only two of the CIFs transferred to Credit Suisse during the merger are
still open, whereas one of them cannot be closed due to a pending legal case.

i. Describe the reasons that CS continued to identify US linked former CL
CIFs after Jan. 2012 including, but not limited to, any gaps in scope of

CL’s pre-integration exit efforts, staffing, resources, management or other
reason. '

Please see above response.

ii. What knowledge did Mr. Cerutti and Mr. Meister — as members of the
Board of CL — have about the number and related AUM of US-linked,
accounts that were determined to be non-compliant with US securities and
tax laws, and what actions did they take to address the matter and increase
the effectiveness and pace of CL exit efforts?

The objective of the Credit Suisse and Clariden Leu exit projects was to verify tax compliance of
U.S. linked accounts in order to allow these accounts to remain at the banks. The projects were
never intended to identify non-compliant behavior. Clients may have left the bank in the course
of the exit projects for any number of reasons other than not being compliant including (1)
choosing not to provide proof of compliance, (2) not meeting the minimum asset level in order to
transfer to CSPA, or (3) leaving the bank for reasons unrelated fo the tax status of the account.
Additionally, our investigation showed that clients tended to switch banks during times of change
in services, particularly with respect to regulatory changes or changes in relationship managers.

Board members were aware that U.S. linked accounts were being closed in the course of the exit
project. As the projects were a priority of the banks and their respective boards, board members
continued to encourage the progress and completion of the projects by offering their support as
well as resources fo assist with the project. For example, as described above, Credit Suisse’s
Client Task Force, a group in the Compliance department dedicated fo ensuring that non-

cooperative U.S. linked accounts were closed, seconded an employee to Clariden Leu to assist
with the same task.

c. Identify the number and names of relationship managers that became part of
Metropol partners

For the reasons identified above, the Bank cannot provide answers relating to specific persons.

Metropol) maintaining former CL accounts at CL?

Agreements with EAMs are standard agreements at arm’s length. The nature of, value of,
support or investment provided by Credit Suisse to encourage former Clariden Leu relationship
managers to maintain their client accounts at Credit Suisse after they lefi to join an EAM is

nothing more than the Bank would provide to any other EAM whose contracts were negotiated at
arm’s length basis. ‘
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ii. What was the nature of, value of support, or investment provided by CS or
CL to encourage the former CL RMs to maintain their client accounts at
CL after they left to join Metropol?

Please see above response.

iii. What was the role of Mr. Cerutti, Mr. Meister, and Mr. Boegli in those
negotiations and settlement?

The negotiations involved senior management as appropriate in terms of corporate governance
rules.

iv. Identify the number of US linked CIFs and AuM of former CL. RMs who
joined Metropol.

1. Identify the number of accounts that were subsequently exited

* because the accountholder was unwilling or unable to demonstrate
tax compliance.

For the reasons identified above, the Bank cannot provide answers relating to specific persons.
Generally speaking, and as already mentioned, however, Clariden Leu’s U.S. client base had
been substantially exited before the merger of Clariden Leu into Credit Suisse was announced in
2012 and relationship managers had very few (if any) U.S. clients left.

v. What due diligence efforts were taken by Clariden Leu to ensure the US

linked accounts opened by Metropol RMs were compliant with US tax and
securities laws?

Relationships opened by EAMs are subject to the Bank’s standard know-your-client
requirements imposed by Swiss law to properly identify both the client and any potential
beneficial owners. Furthermore, relationships opened by external asset managers are also
subject to the Bank’s policies prohibiting relationships with U.S. clients or beneficial owners
unless they meet the Bank'’s strict requirements (e.g., no account openings for U.S. residents
except special service offering with limited range of services (excluding in particular securities-
related services and credit cards) for Swiss citizens resident in the U.S. and assignees of Swiss
companies in the U.S., tax compliance and waivers of U.S. taxpayers required, etc.).

Adherence 1o these policies is enforced through the Bank’s enhanced new relationship opening

%foalﬁndp? ocedures-(implemented in July 2012, i.e., very shortly after Metropol became - - T

operational) where any U.S. related link is captured in case of new openings (including U.S.
place of birth) and the systems automatically block the opening if proper tax compliance
documentation is not provided or if the relationship does not fit within the policy (e.g., a
relationship with a U.S. resident who does not qualify for the special service offering).

VIII. Emplovment of Swiss-based RVs

a. How many Swiss-based RMs left the bank 2006 — 20137
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For the above mentioned period, the aitrition rate of Credit Suisse relationship managers in

Switzerland has been between 10% and 12% annually. In Clariden Leu, the rate, in some years,
was more than double.

However, for businesses undergoing restructuring—for example a merger of legal entities, or an
exit from a business line—the rate may well exceed 50% and could come close to 100%.

i. Ofthose, how many RMs serviced US linked accounts?
ii. How many US linked accounts were serviced by them?

iii. How many of those accounts and related AUM were determined to be
non-compliant with US tax or securities laws?

b. Has Credit Suisse imposed any disciplinary action on any Swiss-based employees
based on conduct related to US linked accounts? Identify the number of
employees, the dates, and the disciplinary action imposed. Please answer the
same question for employees based in locations outside of Switzerland.

In early 2012, the Bank formed a special task force to follow up on potential breaches of its
internal policies identified in the investigation, and to determine the need to impose disciplinary
action against employees still with the Bank at the time of the review. The task force is led by
legal and supported by human resources as well as outside counsel (Schellenberg Wittmer).

Under review by the task force so far was a total of 41 cases. If the initial suspicion of a policy
breach could not be removed otherwise, the employees concerned were (again) interviewed to
give them an opportunity to be heard and defend themselves. Upon completion of the review, the

task force submitted the remaining cases for decision to a special disciplinary review commitee,
together with its recommendations.

The disciplinary review committee, which is chaired by the divisional CEO, met three times so
far to deliberate and decide on the cases submitted by the task force. The committee followed the

recommendations of the task force in most cases and imposed disciplinary action against a total
of 10 Swiss based employees (6 in 2012 and 4 in 2013).

The sanctions imposed were for the following polié;_-)_breachess Failure to prevent UBS-inflows
(3} pp ,

(3): providing securities advice-and-solicitationto-a person-inthe US.(2); breachof KYC — R

rules/failure to identify U.S. beneficial owner (1); failure to record domicile change to U.S. (2);
opening U.S. linked account without required approval (1); failure to verify change of
citizenship from U.S. to other nationality (1).

The above policy breaches were sanctioned with formal warnings that go into the HR file of the

employee concerned for a retention period of between 1 and 6 years, plus substantial bonus cuis.
None of the employees were terminated.
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Additionally, the three indicted relationship managers still employed with the Bank were
removed from their positions and placed on administrative leave.

IX. Other locations outside Switzerland

a. How many US-linked accounts (CIFs and AUM) that were identified in 2012/13
as part of ongoing exit projects, were from the SALN desk? -

We are currently still working on the information requested in this section. The Bank is very
committed to following up on CIFs that are newly identified as U.S. which requires a time-
consuming manual review into whether a client has just recently moved to the U.S. or whether he

or she had been resident there for a longer period of time. This review is not yet fully completed,
but it will include answers to questions a, b and d. '

b. How many (CIFs and AUM) were from other desks in the Swiss booking system,
and which desks were they from?

¢. How many (CIFs and AuM) were from outside the Swiss booking system
according to location.

As we noted earlier, accounts outside of the Swiss booking platform in other
countries are captured and reviewed as part of the preparation for FATCA.

d. Annually between 2003 and 2007, how many accounts (CIFs and AUM) of US
citizens were located in the US?

X. UBS/ALGT

a. Did Credit Suisse identify inflows into US linked accounts from UBS or LGT
after July 2008? Provide the amount of CIFs/AUM per institution.

After the relevant Legal & Compliance Alerts had been enacted in July 2008 by both Credit
Suisse and Clariden Leu prohibiting inflows from UBS to accounts of U.S. persons/U.S.
taxpayers who had not filed a Form W-9, a monitoring process was implemented in December

2008 with the aim of identifying clients closing their UBS or LGT relationships and transferring
their assets to Credit Suisse or Clariden Leu.

When transfers were coming into the Bank from UBS/LGT, they contained no information as to
—————— — whether they were coming from U.S. related accounts that were being closed or for other normal

commercial iransactions and—due fo the large volume of fransactions execuied daily between
Credit Suisse and UBS—it was impossible to implement any automatic blocking of incoming
UBS transfers. Rather, a manual screening process had to be implemented to separate normal

business transactions from transactions in the context of U.S. clients trying fo move their assets
to Credit Suisse or Clariden Leu.

Accordingly, inflows from UBS and/or LGT of more than CHF 50,000 (including also securities
transfers) to accounts of non-W-9 U.S. clients were monitored manually and sent back to the
originating banks if they were in breach of the alerts. As already described above, however,
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Credit Suisse/Clariden Leu was not in a position to identify transactions originating from exited
U.S. linked accounts at UBS and LGT. Hence, incoming transactions could only be identified as
potentially in breach of the alert if inflows to existing relationships of U.S. persons could be
identified as coming from an account of the same person at UBS/LGT (whereas the identity of
the sender of a payment is not always visible to the receiver bank, however) or if in case of a
account opening, a new client informed the Bank of his or her U.S. status. :

" In 2011, UBS provided a list to Credit Suisse consisting of over 3,000 transactions (wire
transfers and security deliveries) to Credit Suisse and Clariden Leu in the aggregate amount of
over CHF 600 million. According to UBS, all of these transactions originated from the UBS "exit
population.” However, an analysis undertaken by Schellenberg Wittmer found only very few
policy violations. Rather, the bulk of the transactions were transfers to non-U.S. accounts and
frequently commercial transactions. Policy violations were only found with regard to 30
relationships accounting for transactions in the aggregate amount of CHF 25.6 million.

These policy violations were followed up on in the disciplinary process.
XI. FATCA
a. Did Credit Suisse fill out the “decision template” on FACTA opt in or opt out?
See business impact analysis in FATCA International Transparency Phase
presentation CS-SEN-00408837, at CS-SEN-00408852.

Yes, in 2011, the relevant Private Banking locations completed the decision template.

XII. General Findings

a. Describe the knowledge, and if so, involvement, of senior executives, officers and
directors of Credit Suisse with respect to US Linked accounts that were not
compliant with US tax and securities laws in Switzerland and elsewhere.

The investigation did not reveal any evidence demonstrating that, prior to the exit projects,
senior executives, officers, and directors of Credit Suisse had any knowledge of U.S. linked
accounts that were not compliant with U.S. tax and securities laws in Switzerland and elsewhere.

During the exit projects, senior executives, officers, and directors of Credit Suisse were aware of
and supported the project and its objective of reviewing and allowing only clients who
demonstrated proof of tax compliance to remain at the Bank. As noted above, however, the

objectiveof bottrthe Credit Suisse-and ClariderrLewexit profects was to-colfect proof of

compliance of U.S. linked accounts as a condition of allowing these accounts to remain af the
banks. The projects were never intended fo determine the non-compliance, nor could they have,
given the information available to the Bank. Clients may have left the Bank in the course of the
exit projects for any number of reasons besides not being compliant including (1) choosing not
to provide proof of compliance, (2) not meeting the minimum asset level in order to transfer to
CSPA, or (3) leaving the Bank for reasons unrelated to the tax status of the account.
Additionally, our investigation showed that clients tended to switch banks during times of change
in services, particularly with respect to regulatory changes or changes in relationship managers.
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b. Describe the effectiveness of the legal, compliance and audit functions with
respect to identifying ard stopping the solicitation, opening and servicing of US
linked accounts that were not disclosed or not compliant with US tax and
securities laws, and RM activity related to those accounts.

As we have reported in previous presentations and correspondence, long before any
investigations or public scrutiny of the U.S.-Swiss cross border-business, Credit Suisse was
focused on compliance with the applicable rules and regulations governing this business. In
2001 and 2002, the Tax and Legal & Compliance departments were already heavily focused on
compliance with the U.S. QI Agreement and promulgating a policy requiring compliance with
SEC regulations governing the cross-border business, respectively. '

The Legal & Compliance department along with the Bank’s Business Risk Management and
audit functions continued o focus on the issues of solicitation and investment advice in the
cross-border business, addressing these issues in their training and policies and subsequent
monitoring of the various sub businesses. Additionally, the Bank’s Formalities department
focused on related issues, including ensuring that accounts holding U.S. securities had a Form
W-9 on file and formalities surrounding account openings, such as ensuring that discretionary
mandates for U.S. accounts were not signed in the U.S.

These control functions effectively detected instances of non-compliance in these areas over the
years but did not monitor issues of tax compliance, as information about the clients’ tax status
was not available to the Bank and was not requested by the Bank. However, as we have reported
to you in the past, some improper activities were not detected by the control functions because of
the actions underiaken by certain employees designed to conceal their non-compliance. One
example of this occurred when the internal audit function had correctly suspected instances in
which SALN employees solicited clients and provided investment advice on their trips to the U.S.
The SALN supervising relationship manager took extraordinary measure to conceal these policy
violations, however, by altering travel reporis that contained evidence of this misconduct.

¢. In the Deloitte & Touche briefing of its review of US linked account relationships
at CS, D&T noted that, “For local regulatory reasons (e.g., bank secrecy) Swiss banks
were never designed to centralize their client relationships’ data.” Please describe:

i. the regulatory reasons (and the requirements they effected) that D&T
identified

e The regulatory requirement for an application of the strict “need-to-know” principle is set

" out in the FINMA Circular RS08/21 of November 20, 2008 which is applicable to all banks
in Switzerland. Appendix 3.1.C principle 3 reads as follows:

Margin no. 15: The bank must know at all times where CID (Client Identifying Data) is
stored, which applications and IT systems are used to process it and through which path it
can be electronically accessed. Adequate controls must be in place to ensure that data is
processed as stipulated in art. 8 et seq. of the Swiss Federal Data Protection Ordinance
(DPO). Special controls are necessary to cover physical locations (e.g. server rooms) or
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network segments that store or make accessible large quantities of CID. Data access must
be clearly regulated and must only take place on a strict "need-to-know" basis.

()

Margin no. 21: Staff may only have access to data or functionalities which are necessary
for the execution of their job. '

Margin no 22: Access to CID must be allocated according to the function (type of job) the
person has in relation to CID. If the function does not require any processing of CID (e.g.
is limited to the preparation of reports, data analysis, advisory services), the access rights
are to be limited (e.g. by providing read-only rights).

o Article 47 of the Swiss Federal Law on Banks and Savings Banks reads as follows:

“]1. Whoever intentionally:

a. divulges a secret that was either entrusted to him/her or that he/she became aware of
in his/her capacity as a member of a bank's governing body, as an employee,
mandatory or liquidator of a bank, as an officer or employee of an audit firm; or

b. seeks fo induce others to violate such professional confidentiality; will be sentenced to
imprisonment of up to three years or punished with a fine.

2. Offences committed through negligence are punished by a fine of up to CHF 250,000.
3. In case of recurrence within 5 years after a conviction has entered into force, the
applicable fine will be of at least 45 day rates. :

4. Violation of professional secrecy remains punishable even after termination of the
official relationship, employment or the exercise of the profession.

5. This will be without prejudice to the federal and cantonal regulations concerning the
obligation to testify and to disclose information to the authorities.

6. The persecution and judgment of actions punishable under the present provisions is
incumbent on the Cantons. The general provisions of the Penal Code apply.”

o Further, Article 35 of the Swiss Federal Law on Data Protection reads as follows:

“Whoever intentionally and without proper authorization discloses particularly sensitive
personal data or personality profiles that he/she acquires knowledge of in the course of
exercising his/her profession, such exercise requiring knowledge of said data, will, on
application, be punished by imprisonment or with a fine.

Whoever intentionally and without proper authorization discloses secret and particularly
sensitive personal data or personality profiles which he/she acquires knowledge of in the
~_ourse of any activity on behalf of or while undergoing training with a party subject fo the

duty of confidentiality will be punished likewise. The unauthorized disclosure of secref and
particularly sensitive personal data or personality profiles will remain punishable even
after termination of the exercise of the profession or of the Iraining period.”

ii. which of those were related to secrecy;

See Article 47 of the Swiss Federal Law on Banks and Savings Banks above.
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iii. how and why the regulatory reasons (and the requirements they effected)
resulted in CS not centralizing its client relationship data;

Due fo the size of its business—approximately 2 million active client relationships—Credii
Suisse has built its applications along the business processes and based on the diverging needs
of the various departments involved in managing and administering a client relationship, e.g.,
relationship management, marketing, credit department, operations, eic. For speed and
efficiency reasons, the IT landscape is therefore designed to ensure that each involved
department has access fo the data required to discharge the relevant duties and responsibilities.
This design also takes into account the legal and regulatory requirements for compliance with
the “need-to-know” principle and bank client confidentialily.

iv. how, as a result, CS client data was organized; and

See response provided above.

v. what changes or reforms have been made in the way CS organizes and
centralizes its client data. :

Each time Credit Suisse has gone through an acquisition or a merger there has beena focus on
systems including those relating to client data, to try to centralize the relevant data in one of the
existing applications. Recent examples include the change of the main systems of the five banks
that were brought together under Clariden Leu in 2007. As of then, Clariden Leu used the same
main systems for its client data as Credit Suisse. In 2012, when Clariden Leu was merged into
Credit Suisse, the remaining system that Clariden Leu had used for the data on beneficial owners

was also replaced and the beneficial owner data was integrated in the relevant Credit Suisse
application.
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To: Miller, Dale <dale.miller@credit-suisse.com>
From: Studer, Adrian </O=CREDIT-

SUISSE/OU=GL/CN=RECIPIENTS/CN=ASTUDER>

Cc:

Bec:

Received Date: 2012-02-28 07:46:32 EST
Subject: RE: important - NNA, PBMC

We are contacting Gassman and Besmer now to get LATAminput and we are contacting the
BMs wio response so far. | plan to have a first estimate around 10:00AM and hopefully better
data Iater in the day including LA

Adrian G, Studsr
Managing Director

Frivate Ranking | Haad Business Information Amaericas & Pragrams

CREDIT SUISSE AG === Redacted py the Permanent
Eleven Madison Avenue | 10010-3629 New York | United States Subcommittee on Investigations
Fhone +1 217 325 2802 | Fax +1 212 322 1833 | Mobile

adrian.studer@credit-suisse.com

From: Miller, Dale

Sent: Monday, February 27, 2012 6:30 PM
To: Studer, Adrian

Subject: RE: Important - NNA, PEMC

Adrian - this Is what | have so far - need the Latam numbers and then would you please
consolidate and send back to me ASAP.

Boston

Ross Kennedy is working with solution partners on a loan v.s. $100MM OP units. We should no if it's a go
in the next two weeks. If so, it would result in $100MM in NNA.

Greenwich ‘
Normal flows anticipated. That would be somewhere in the $3 - $10 million range net.

New York
?

Philadelphia

o LS AT $30 million - RFP Will be submitted
3/1/12 - we are well positioned. -

- $25 million - Accounts are open, awaiting assets from’ RN
I ew Commitments: $30 million in commitments that will arrive over the next 3 or 4 weeks

That totals $85 milling by end of Q1

the last we heard ([l will be a US citizen which means we will ultimately categorize those
assets as NNA for PBUSA. :

W =ssets currently held at Pershing as custody only: $6.490 billion

Permanent Subcommittee on Investigations
EXHIBIT #21
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e = Redacted by the Permanent
Subcommittee on Investigations

B Charitable Assets Currently Held at Pershing as custody only : $1.731 billion ($1.2 billion is in the
Fidelity DAF we opened 12/2011)

. Assets to be transferred to CS from GS once agreements are approved: $1.8 billion (Truly
newto CS)

According to Sam P. there are no new assets from the owner of Sl or his
daughter. There are about $1.2bn in the DAF and there is a possibility to get and
additional $200 to $500mm added later this year. Currently these assets are still
classified as custody assets until the mandate changes and we start to actively manage

the portfolio including e.g. investments in Al. The DAF is booked in Philadelphia. No
activity in Boston at this point in time.

Atlanta
Andy Thompson has $20 million that should arrive this week.

Miami Domestic
We are expecting around $50mm in NNA from the \I, but it would come as REIT OP units for a

volaris strategy. The NNA would probably not hit "automatically” There has been paperwork going back
and for 3 months so hope to close this one within 30 days .

Houston/Dallas
?

Chicago/Northbrook
?

LA
2

SF

- I brought in +/- $1.4 Billion (depending on final pricing of I stock, wrestled away from GS)
Bt al look to be getting $75MM from their big Canadian account (which we share with LA) in a
HOLT strategy

Dagny's team is expecting $12MM
I ¢ doing the DSP for [N If the deal prices in the range, it will be $50MM of

NNA {mid- March).
‘close to opening an account with (NN BN Sp— $50MM

Mexico Domestic

A potential IPO where we could capture accounts from the selling shareholders -- estimate 50 mm - An
investment/extension of credit for 40/50 mm total

Brazil Domestic
?

PBUSA Latam
?

Latam

Dale E. Miller

Managing Director

Chief Operating Officer of the Americas
Private Banking Americas

CREDIT SUISSE SECURITIES (USA) LLC

Confidential Treatment Requested by Credit Suisse CS-SEN-00463982



Eleven Madison Avenue mseme= = Redacted by the Perman'ent.
New York, NY 10010-3629 Subcommittee on Investigations
dale.miller@credit-suisse.c
(212) 538-3994 Direct
(212) 743-3197 Desk Fax

Mobile
00) 647-2516 Toll Free

The Private Banking USA business in Credit Suisse Securities (USA) LLC is a regulated broker dealer. Itis not a chartered bank, trust company or

depository institution, It is not authorized to accept deposits or provide corporate trust services and it is not licensed or regulated by any state or
federal banking authority.

As provided for in Treasury regulations, advice (if any) relating to federal laxes lhat is contained In this communication (including attachments) is not
intended or written to be used, and cannot be used, for the purpose of (1) avoiding penalties under the Intemal Revenue Code or (2) Promoting,
marketing or recommending to another party any plan or arrangement addressed hersin.

From: DeChellis, Anthony

Sent: Monday, February 27, 2012 2:23 PM
To: Miller, Dale

Subject: FW: Impartant - NNA, PBMC

Please send me some rough figures
Fhanks

T

Anthony DeChellis

Credit Suisse

Managing Director

CEQ Private Banking Americas
Eleven Madison Avenue

New York, New York 10010-3629
Phone 212-538-7078

Fax 212-322-0812

Mobile
anthony.dechellis@credit-suisse.com
www.credit-suisse.com :

The Privale Banking USA business in Credit Suisse Securities (USA) LLC is a regulated broker dealsr. Itis not a charlered bank, trust company or
depository institution. It is not authorized lo accept deposits or provide corporate trust services and itis nol licansed or regulated by any state or
federal banking authority. ;

As provided for in Treasury regulations, advice (if any) relating to federal taxes that is contained in this communication (including attachments) is not
intended or written Lo be used, and cannot be used, for the purpose of (1) avoiding penalties under the Intemal Revenue Code or (2) Promating,
marketing or recommending to another party any plan or arangemenl addressed herein.

Canfidential Treatment Requested by Credit Suisse CS-SEN-00463983



From: Bagli, Rolf :

Sent: Monday, February 27, 2012 10:28 AM

To: Bittig, Alois; Brunner, Christoph; DeChellis, Anthony; de Ferrari, Francesco; Fruithof, Barend; Lacher, Romeo;
Vaylayan, Arthur

Cc: Meister, Hans-Ulrich; Pauli, Nicole; Schneider, Karel; Schilepp, Patrick; Kurzmeyer, Hanspeter

Subject: Important - NNA, PBMC

Colleagues,

I'm looking forward to seeing all of you tomarrow for the PB RMC and on Wednesday for the PEMC. In
the PBMC, we will talk about our results in the first weeks of 2012. In this context, we will again discuss
our NNA results which have been very disappolinting up until now. As our capability to attract clients
and new assets is of utmost importance - also externally - we need to take all possible measures in order
to change this into a positive story within the next weeks. ‘

In order to get a better feeling about our expected Q1 NNA numbers, can | please ask you to be
prepared to deliver a respective forecast number for your BA during the PBMC discussicn? You

should also be prepared to talk about the 3-4 biggest deals in pipeline for the next weeks until the end of
Q1.

Thank you!

Best regards,
Rolf Bégli

Rolf Bagli

CREDIT SUISSE AG

Private Banking

Chief Operating Officer Private Banking, SO
Paradeplatz 8

Postfach 100

CH - 8070 Zirich

Tel +41 44 334 66 22

Fax +41 44 334 66 14

e-Mail: rolf.boedtigdcradit-suisse.com
Internet: www.credit-suisse.com

cnanfidantial Treatment Reauested by Credit Suisse CS-SEN-00463984



: To: de David, Gilbert <gilbert.dedavid.2@credit-suisse.com>

From: Martin, James </O=CREDIT-SUISSE/OU=GL/CN=RECIPIENTS/CN=JMARTI28>
Cc:

Bee:

Received Date: 2012-03-12 16:29:41 EST

Subject: RE: Major flows last week

No problem and my understanding is that none of these assets are currently categorized as AUM and | would
caution against it before speaking with me as | am very knowledgeable about the plans for the assets. While |
am extremely comfortable that we can eventually categorize most assets as NNA, | need further client

guidance before doing so.

) ) === Redacted by the Permanent
James F. Martin, Director i B
Private Banking USA Subcommittee on Investigations
300 Conshohocken State Road, Suite 600

Waest Conshohocken, PA 19428

HYPERLINK "rnailto:james.martin@credit-suisse.com"james.martin@cred'tt—suisse.oom
610-397-7166 (office)

610-397-7066 (desk fax)
cell)

i -

The Private Banking USA business in Credit Suisse Securities (USA) LLC is a regulated broker dealer. Itis not
a chartered bank, trust company or depository institution. Itis not authorized to accept deposits or provide
corporate trust services and it is not licensed or regulated by any state or federal banking authority.

As provided for in Treasury regulations, advice (if any) relating to federal taxes that is contained in this
communication (including attachments) is not intended or written to be used, and cannot be used, for the
purpose of (1) avoiding penalties under the Internal Revenue Code or (2) Promoting, marketing or
recommending to ancther party any plan or arangement addressed herein.

From: de David, Gilbert

Sent: Monday, March 12, 2012 5:27 PM
To: Martin, James

Cc: Parekh, Minesh; Lee, Robyn
Subject: RE: Major flows last week

Dear James

Thanks forthedetails:

Permanent Subcommittee on Investigations
EXHIBIT #22
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Regards,

s = Redacted hy the Perﬁan__ént
o ! Subcommittee on Investigations

Gilbert de David
Programs, Concepts & Solutions

+1 212 538 0879 (*106 0879)

From: Martin, James

Sent: Monday, March 12, 2012 12:23 PM
To: de David, Gilbert

Cc: Parekh, Minesh; Lee, Robyn
Subject: RE: Major flows last week

The transfer was part of their_strategy to effectively eliminate the by
accelerating the gifting from this foundation and folding any residual balances into the other 3 foundations.
Although a large gift, not a significant % of his total holdings.

Please fee free to contact me for any further clarification needed.

James F. Martin, Director
Private Banking USA
300 Conshohocken State Road, Suite 600
West Conshohocken, PA 18428
HYPERLINK "mailto:;james.martin@credit-suisse.com"james . martin@credit-suisse.com
610-397-7166 (office)
610-397-7066 (desk fax)
(cell)

The Private Banking USA business in Credit Suisse Securities (USA) LLC is a regulated broker dealer. Itis not
a chartered bank, trust company or depository institution. It is not authorized to accept deposits or provide
corporate trust services and it is not licensed or regulated by any state or federal banking authority.

As provided for in Treasury regulations, advice (if any) relating to federal taxes that is contained in this
communication {including attachments) is not intended or written to be used, and cannot be used, for the
purpose of (1) avoiding penalties under the Internal Revenue Code or (2) Promoting, marketing or
recommending to another party any plan or arrangement addressed herein.

o cENONAAGTRRA



@=— = Redacted by i}ic Permanent
Subcommittee on Investigations
From: de David, Gilbert
Sent: Monday, March 12, 2012 12:11 PM
To: Martin, James
Cc: Parekh, Minesh; Lee, Robyn
Subject: Major flows last week

Dear James

Last week there were-’shares delivered out of account number_ Do you have more details
on this transaction? Specifically | would need the following information:

Where did the shares go?

What is the reason for this transfer?

Many thanks,

Gilbert

Gilbert de David

CREDIT SUISSE AG

CREDIT SUISSE | Prpgrams, Concepts & Solutions, SOII 23
Eleven Madison Avenue | 10010-3629 New York | Un.ited States

Phone +1 212 538 0879

HYPERLINK "mailto:gilbert.dedavid.2@credit-suisse.com"gilbert.dedavid. 2@credit-suisse.com | HYPERLINK
"http:/iww credit-suisse.com"www.credit-suisse.com

Confidential Treatment Requested by Credit Suisse CS-SEN-00441335



" From: Studer, Adrian <astuder(@credit-suisse.com>
Sent: Thursday, March 29, 2012 6:11 PM
To: DeChellis, Anthony <anthony.dechellis@credit-suisse.com>; Zollinger, Marco

<marco.zollinger@credit-suisse.com>; Miller, Dale <dale.miller@credit-suisse.com>
Subject: RE: Project |

Tony,

As far as we know from Jim Martin and Rich Jaffe, the client will not put to work more of his assets until the Services

Agreement is completed and signed. | expect the ultimate decision to count additional assets as NNA will be made by
Rolf, Hans Ueli and you.

Reg.ards Fe——= Redacted by the Permanent
- Adrian Subcommittee on Investigations

Adrian Studer

Managing Director

Private Banking

Business Information Americas
+1 212 325 2892 (*105 2892)°

Erom: DeChellis, Anthony

Sent: Thursday, March 29, 2012 5:29 PM

To: Studer, Adrian; Zollinger, Marco; Miller, Dale -
Subject: RE: Project [l

There is no agreement at this time

Rolf and I agreed that he would first check with our CFO's office to see what is appropriate and reportable as
Swiss booked assets '

Again, the only previous discussion was surrounding scorecard recognition for the efforts contributed by the
Swiss PCS team. However, I personally can not answer how we will book AuM that are and always have been
in the US; this is beyond my accounting expertise, so I think it's a good idea to be advised by KPMG or our
CFO. As for revenue, there are none yet, so there are none to split. Any revenues that are ultimately generated
will be those generated by the US team proposals (each team presented separate proposals ), so the revenues
will be attributed to them, but for score card purposes perhaps there should be some consideration. I also think
we should consider an SGC type payment for the RM's in CH given their efforts.

Does anyone know how much the client has already agreed to put to work outside the DAF? There have been
suggestions that we count as much as 5B CHF.....this is not a number I want to risk having to reverse, so let's be

sure we are VERY confident in what we count.
Jour
Thanks

Tony

-----Original Message--—

From: Studer, Adrian

Sent: Thursday, March 29, 2012 11:33 AM Eastern Standard Time
To: Zollinger, Marco; Miller, Dale; DeChellis, Anthon

_' Permanent Subcommittee on Investigations
EXHIBIT #23
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:Subject: Re: Project N

Please note, that the message (in German) from Gaetzi is expicitly referring to NNA only and not revenue

Adrian

I | == Redacted by the Permanent
Adrian Studer Subcommittee on Investigations
Managing Director

Private Banking

Credit Suisse -

Tel +1 212 325 2892
Mobile [

A A A S

From: Zollinger, Marco

To: Miller, Dale; DeChellis, Anthony
Cc: Studer, Adrian

Sent: Thu Mar 29 11:22:26 2012
Subject: RE: Project [l

Understand that PBS would like to have NNA but do we really want to share revenues as well having in mind that we
need every dime to reach the FuturePB case for PB USA?

. Marco

[’Vlﬁarco Zollinger

,ﬁ)irector

CREDIT SUISSE AG

Head Financial Mgmt PB Americas &
Controlling Services PB
SOFU/SOFW

Gartenstrasse 6

8070 Zurich, Switzerland

Tel.: +41 44334 57 68

Mobile:

Fax: +41 443333657
mailto:marco.zollinger@credit-suisse.com

This message is for the named person's use only.

It may contain confidential, propietary or legally privileged information. No confidentiality or privilege is waived or lost by any transmission errors. If you receive this
message in error, please immediately delete it and all copies of it from your system, destroy any hard copies of it and notify the sender. You must not, directly or
indirectly, use, disclose, distribute, print, or copy any part of this message if you are not the intended recipient, CREDIT SUISSE GROUP and each of its
subsidiarn epve-the-right to-intercept-and monitor all e-mail communications through its networks if legally allowed

Message transmission is not guaranteed to be secure,

From: Miller Dale (CS)

Sent: Thursday, March 29, 2012 3:49 PM

To: Dechellis Anthony (CS)

Cc: Studer Adrian (CS); Zellinger Marco (SOFU)
Subject: Re: Project il

i

FY1

Dale E. Miller
Managing Director
Chief Operating Officer of the Americas

Bt T rmmtrameE Do iactad vy Cradif Cillececa

CS-SEN-00443179



Private Banking Americas
CREDIT SUISSE

11 Madison Avenue | e = Redacted by the Permanent
New York, NY 10010 - Subcommittee on Investigations

(212) 538-3994 Office

(212) 743-3197 Desk Fax
dale.miller@credit-suisse.com

From: Studer, Adrian

To: Miller, Dale

Sent: Thu Mar 29 09:46:44 2012
Subject: FW: Project 1N

. Dale,

| have received information from Rolf Gaetzi that an agreement has been reached between Tony, Arthur and Rolf on

how to share NNA and revenues between PBS and PB USA on Wl Please let me know if you have more details so that
we can reflect the agreementin MIS.

Regards
Adrian

From. Studer Adnan

Sent: Friday, March 09, 2012 9:15 AM
'{o DeChellis, Anthony

Cc: Miller, Dale; Skoglund, Peter
Subject: RE: Project [N

Thank you for the update.

From: DeChellis, Anthony
Sent: Friday, March 09, 2012 8:59 AM

. To: Studer, Adrian; Miller, Dale; Skoglund, Peter
'Subject: RE: Project Sl

The remaining assets would not be split, rather we would recommend some level of credit be given to PBS for
scorecard purposes

———Original Message——--

From: Studer, Adrian

Sent: Friday, March 09, 2012 08:16 AM Eastern Standard Time
To: DeChellis, Anthony, Miller, Dale; Skoglund, Peter
Subject* Project N

F l

Gentlemen,

As communicated earlier we have gathered and analyzed critical facts from involved business representatives and and obtained sign
off from headoffice to include the assets in the Fidelity DAF in NNA for Feb month end for B USA.

We continue to be in close contact with RMs and Management to stay abreast on developments of the situation of the remaining,

Canfideantial Trastment Reaniected by Credit Suisse CS-SEN-00443180



custody assets.

With respect to the assets in possession of the daughter, we are awaiting the transfer from Goldman.

Based on my information the DAF will be an exclusive PB USA asset, however there might be a split with PBS for parts of the
remaining assets.

If such split would be agreed (or not) please let me know so that I can ensure accurate MIS.

Best regards
Adnan
==—== = Redacted by the Permanent
; Subcommittee on Investigations
Adrian Studer |
_Managing Director
Private Banking

Credit Suisse

Tel +1212 3252892
Mobile |

A Tk o P oet imetad by Credit Siijesa CS-SEN-00443181



To: Quintella, Antonio <antonio.quintella@credit-suisse.com>

From: Onis, Carlos </O=CREDIT-

SUISSE/OU=GL/CN= REC!PIENTSICN-—CONIS>
Cc: Wirshba, Lewis <lewis.wirshba@credit-suisse.com>
Bcc:
Received Date: 2012-04-05 16:07:48 EST
Subject: . RE: PB NNA

Antonio - wearing my FP&A hat | unforfunately have {o review the global NNA disclosure — that

iz one the least favorite part of my roles
Happy Easter!

Lewis — have a great Passover

Carlos Onis

CFO Regional Americas
+1 242 325 7023 (108 7023)

From: Quintella, Antonio

Sent: Thursday, April 05, 2012 11:38 AM
To: Onis, Carlos

Cc: Wirshba, Lewis

Subject: RE: PB NNA

Carlos,

Re below, can you also check the disclosure issue re NNA in Switzerland vs US PB ? As we know,
investors are keeping a close eye on this and of course it is key that finance be comfortable with how we

present this externaly.

Regards

--—=Qriginal Message——

From: Quintella, Antonio

Sent: Tuesday, April 03, 2012 3:18 PM
To: Onis, Carlos

. Cc: Wirshba, Lewis. ... ... .. .
Subject: Re: PB NNA

That's right, so we're on the same pg. Thanks,

-—- Original Message —
From: Onis, Carlos

To: Quintella, Antonio

Cc: Wirshba, Lewis

pra 3 R Tl ot I Tl L ey T

Permanent Subcommittee on Investigations
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Sent: Tue Apr 03 15:15:52 2012
Subject: RE: PB NNA

As | said not a slam dunk - one of the items PB had represented in the deck | forwarded is that the client
would sign the agreement before g1 ended. [f as you note that hasn't happened then the rationale for
counting them in g1 gets weaker, | had actually asked my guys in Zurich today to find out if they are
signed. If not but they get signed in the next week or so we may still be ok. If we don't have something
signed soon, | think we will seriously need to reevaluate whether we can repeort this as a g1 event CO

——0Original Message-—-

From: Quintella, Antanio

Sent: Tuesday, April 03, 2012 3:11 PM
To: Onis, Carlos

Cc: Wirshba, Lewis

Subject: Re: PB NNA

Thanks Carlos. | got the background and this is why | wanted to make sure finance agrees that we can
count these asset as NNA simply on an expectation that we will be performing on a future date services
we don't perform today. The client, | believe, has not signed any docs to that effect. Of course we are
aiways gaining and losing assets, so NNA being up or down is not the issue. The question is if we are
reasonably and appropriately representing a reclassification of custody into NNA. Maybe we don't need
any docs, etc, signed to give us the level of certainty we need for this to be part of our quarterly disclosure
as this always atiracts investor interest. And as you say, maybe there is a lot of leeway and this is fairty
judgmental, | don't know. | guessed you'd know.

-—- Original Message ——-
From: Onis, Carlos

To: Quintelia, Antonio

Cc: Wirshba, Lewis

Sent: Tue Apr 03 14:49:40 2012
Subject: RE: PB-NNA

Antonio - the "assets" are actually already in house. We have been holding the shares in the company (ie
the entity being sold) as custody assets for a while( since 2002). The proposal that PB has submitted is
to shift some of the assets from custody to aum ( hence the nna). As | understood it, the deal has been
announced, and they have had significant discussions with the client on investing the cash portion of the
deal proceeds and disposing and reinvesting some of the shares that will be received as part of the
transaction. The proposal form PB is to "count” as NNA app chf 4bil out of the total anticipated proceeds
of chf 6.4bil. The questions | asked were what are the risks of the deal not closing and wanted to make
sure that if the deal does not close or if the client sends all the assets to another PB then g2 will have a
negative (outflow) of NNA, so we need to be very comfortable that the client is agreed to bring the assets

U | T

We have a little bit of leeway here since we have the existing asset in house. There Is a level of judgment
in what we count as aum vs custody and it typically revolves around what sort of fees we earn from the
client. In this case we have historically earned less than 1bp from the client historically and the
expectation is that given the projected services going forward we will earn app 10-15bps in the future.

We have already provided advice this quarter (the m&a transaction itself, hedging and fx advice as well
as investment advice on potential alternatives as to how to invest the funds received from the transaction.

his is not a slam dunk in any way and we do have until the quarier end release o decide whether we

make it a g1 event or wait for g2. But if the description plays out as PB proposed | think we have an
opportunity to count this as a g1 event.

Confidential Treatment Reauested bv Credit Suisse CS-SEN-004245786



——“= Redacted by the Permanen't_
. Subcommittee on Investigations

~——=Qriginal Message-—--

Frem: Quintella, Antonio

Sent: Tuesday, April 03, 2012 9:53 AM
To: Onis, Carlos

Cc: Wirshba, Lewis

Subject: PB NNA

Carlos,

A significant reclassification of PB custody assets into NNA (project (il was mentioned by H-U Meister
this morning in the ExB meeting. | asked him to get me some back up info as | understood the clients had
not yet signed docs, etc. | just wanted to make sure that Finance had gone thru this as well and agree
that we have everything we need to show this as NNA for Q1, so assume you have seen and signed off
too, right ? Please confirm.

CArfidanfial Trastmeant Reaniiectad by Cradit Sijicce CS-SEN-Q0424577



From: Studer, Adrian <adrian.studer@credit-suisse.com>

:Sent: Thursday, October 25, 2012 1:55 PM

To: Parekh, Minesh <minesh.parekh@credit-suisse.com>; Steiner, Thomas
. <thomas.steiner@credit-suisse.com>

Subject: FW: NNA Q3 2012

FYI

A — e st pss s SRS
Sent: Thursday, Octaber 25, 2012 12:57 PM

To: Miller, Dale === = Redacted by the Permanent
Cc: Skoglund, Peter; Studer, Adrian; Zollinger, Marco; Hirsch, Michele ' S“bmmmiﬂele on Investigations
Subject: NNA Q3 2012 e

Dale

As per your request please find below the bridge for the NNA for Q3 2012, as reported internally for PB Americas (CHF
2.4bn) vs. the externally released figure (CHF 0.2bn):

~CHF zr ' NNA Q3 2012

ZPB JSA (s Lhe ) .
PR Lz~ [~e Lasbe JS) ‘8

E ~mprem ot LefieradS snane oo™ -
PB Ametica 2.4
sCecen Les o~ A BT TTE CENA ‘ -OE
S0 o NNA =T -:'e: &2 tc SanErsmn -5
Region Americas (a5 shown in the earnings release) 0.2

There are two cases that lead to the deviation between PB Americas and the Region Americas:

1) A customer transferred to us in connection with the Clariden Leu integration, left in August. It was decided that the
outflow should not be performance relevant for PB Americas, i.e. the outflows were booked as a top-side on regional
level.

2) 50/50 Split of the NNA generated with prOJect-between Americas and PB Switzerland. CHF 1.6bn was deducted
top-side on a regional level (credit to Region Switzerland).

Let me know if you have any further questions.

Regards,
Richard

Richard Aeschlimann

CREDIT SUISSE AG

CREDIT SUISSE | Financial Mgmt PB USA - Initiatives, SOFU 12
Eleven Madison Avenue | 10010-3629 New York | United States
Phone +1 212 538 9148 | Fax +1 212 322 3154
richard.aeschlimann@ecredit-suisse .com | www.credit-suisse.com

Permanent Subcommittee on Investigations
EXHIBIT #25

Confidential Treatment Reauested by Credit Suis CS-SEN-00443246




From: DeChellis, Anthony <anthony dechellis@credit-suisse.com>

Sent: Monday, December 17,2012 7:50 AM

To: Shafir, Robert <robert.shafir@credit-suisse.com>; Wirshba, Lewis
<lewis.wirshba@credit-suisse.com>

Subject: FW: NNA 4Q12 Forecast

Sent with Good (www.good.com)

-—-Original Message-----

From: Bogli, Rolf _ ‘

Sent: Monday, December 17, 2012 05:14 AM Eastern Standard Time

To: Lacher, Romeo; de Ferrari, Francesco; DeChellis, Anthony, Vayloyan, Arthur; Brunner, Christoph; Bittig,
Alois; Pauli, Nicole

Ce: Ami, Paul. H; Schilepp, Patrick; Riist, Urs; Meister, Hans-Ulrich; Fruithof, Barend

Subject: NNA 4Q12 Forecast

Dear all,

Based on reported November NNA and the result of the first December week, our ambition to deliver WMC NNA of
around CHF 6-7bn in 4Q12 is at risk.

With 3 weeks to go until the year comes to a close and QTD actuals of CHF 2.5bn, we still need CHF 3.5bn to reach the
lower end of this ambition. This requires continued efforts on all levels and your support is very important.

In preparation of next week's PBMC meeting, please confirm/adjust your 4Q12 Forecast to Patrick Schilepp until
Monday, 17.12.

Best regards,

Permanent Subcommittee on Investigations
EXHIBIT #26
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Rolf

NNA-Forecast 4Q12

in CHF mn

Total CIC

Total WMC

olw PBS

o/w PCS

o/w NAB

ofw CL remainder (CLEL)
ofw Westemn Europe
o/w EEMEA

o/w APAC

o/w Americas

o/w BA other

Private Banking Total
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- Senty Thursday; December 20,2012-6:44PM - — e -

From: DeChellis, Anthony <anthony.dechellis@credit-suisse.com™>

Sent: Saturday, December 22, 2012 10:08 AM

To: Bogli, Rolf <rolf boegli@credit-suisse.com>
Subject: RE: Confidential : Global Client Segments metrics
Ok
Thank you

1t's important that externelly we show a good full year NNA for the Americas; our people are being intensely recruited.

Sent with Good (www.good.com)

—---Original Message—---

From: Bogli, Rolf =

Sent: Saturday, December 22, 2012 09:27 AM Eastern Standard Time  emmsmme = Redacted by the Permanent
To: DeChellis, Anthony Subcommittee on Investigations
Subject: RE: Confidential : Global Client Segments metrics :

Tnni,

L‘gt me check on this. 1 understand your position. To my knowledge, we are only locking inta positive potential R-cases without regional shift impacts. | will get back to you.

From: Decheflis Anthony (CS)

Sent: Samstag, 22. Dezember 2012 01:31

To: Bogli Rolf (50)

Subject: FW: Confidential : Global Client Segments metrics

Rolf

Below you will read that we have an indication that our NNA may be restated/reduced again. i can not have a repeat of the third quarter. As [ mentioned last time, besides
my other ooncerns , we need to show the accurate growth figures for the Americas as it has an impact on employee moral and our ability to recruit. If you would like to
disouss please let me know, Of course, I would also have to advise Rob who has been informed we will post NNA of $3 Billion this quarter.

Thanks

T

-----Original Message—--—-

From: Parckh, Minesh

Sent: Friday, December 21, 2012 12:16 PM Eastern Standard Time
To: DeChellis, Anthony

Ce: Miller, Dale; Stader, Adrian

Subject: FW: Confidential : Global Client Segments metrios

Hi Tony, see below for the answers to your questions.

H

On a separate not, Zurich is looking for more potential NNA positions to support the global 2012 year-end disclosure. As a conseguence they are looking to transfer more uf-balance
into AUM. Currently the custody balance is USD 2bn of which up to USD 800m will leave the firm for tax payments in April 2013,

|
Best Regards and Happy Holidays.
Minesh

To: Parekh, Minesh; Miller, Dale
Cc: Studer, Adrian
Subject: RE: Confidential ; Global Client Segments metrics

What are we supposed to learn from this? MP - This is how the region is seen in Zurich, analysis was meant as a feeder into Padman's analysis

We have 14% of RM's and 15% of CIF's over 5MM? MP - In total, APAC has the greatest coneentration on U/HNWI clients compared to total AuM and total number of CIFs.
APAC has the greatest concentration of U/HNW accounts per RM? MP — not available

Which region has the highest median CIF size? Household? MP - APAC has on average CHF 4.1MM per CIF versus Americas which is ranked third with 1.AMM,

Anthony DeChellis
Private Banking Americas
+1212 538 7078 (*106 7076)

From: Parekh, Minesh
Sent: Donnerstag, 20. Dezember 2012 21:58

Tos DeChellis, Anthony; Miller, Dale Permanent Subcommittee on Investigations

EXHIBIT #27
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AR

Cc: Studer, Adrian

Subject: Confidential : Global Client Segments metrics

Hi Tony/Dale, please find below how PB America’s AUM client segments compare to other Business Area’s globally. This is based Assets at the bank as oppased to other views that
pertain to Net Worth. The analysls was requested by Padman Perumal. Best Regards Minesh

'Glebal Private Banking Client Segment » CHF 5m AUM Qverview - October 2012

Private
Clients PB Western
Business Area’ PB Americas | Switzerland PBS PB APAC PB EMEA Europe Total
AU (chf) Client Segment CIF % Total |CIF | % Total |CIF % Total |CIF % Total |CIF % Total |CIF % Total |CIF Total
>=8m< 10m 2934 | B.1%| FF| 0.3%| 3.48C| 12.2%| 3.748 | 11.0%| ".345| 4.7%| 2.646 9.2%| ~3.044 | 46.4%
>= 10m < 256m “338 | 4.7%| "T| 0.4%|2-74%| 7.6%| 2886| 101%{ BOE| 3.2%| 68 56%| 2.5C7| 31.0%
»=26m < 60m 352 1.2% 00%| 642| 2.2%| 293 4.5%| 357 1.2%| BEE 20%| 3.9°5| 11.2%
»= 60m < 76m 88| 0.3% * 0.0%| 266| 0.9%| BC2| 1.7%| ~22| 04%| 7 04%| -.°Cl 3.9%
»= 76m < 100m T4 0.3% N 0.0%| T 04%| 357| 1.2% i) 0.3% 73 0.2% g63| 2.3%
>= {100m < 250m 86| 0.3% C] 0.0%| 2421 0.B%| '625| 2.2%| °“CC| 03% 83 03%| -.746| 4.0%
>=260m < 1b 6| 01% Cj 00% T 0.2%| 346| 1.2% 56| 0.2% 30 0.1% 54~ 1.9%
>=1b §| 00%| C 0.0% 41 0.0% 50| 0.2% 5| 00% i 0.0% 8c 0.3%
Total 4,332 | 18.1%/| 101 04%)| 6,958 | 24.2%| 9,207 | 32.1%/| 2,980 | 104%| 5,124 | 17.9%| 28,702 | 100.0%

1. Bicludss Swiss Corporats Clisnt and Pension Fund Businsss

‘Mi'nesh Parekh
CREDIT SUISSE AG

CREDIT SUISSE | Bl Programs,Concepts & Business Analysis, SOIl 2

Eleven Madison Avenue | 10010-3628 New York | United Stat

Phone +1 212 538 8706 | Fax +1 212 325 8538 | Mo’oile{#

minesh. parekh@credit-suisse.com | www.credit-suisse.

= = Redacted by the Permanent
Subcommittee on Investigations

Confidential Treatment Reauested by Credit Suisse

CS-SEN-00425107



From: Bogli, Rolf <rolf boegli@eredit-suisse.com>

Sent: Wednesdzy, Janvary 9, 2013 4:06 AM

To: : DeChellis, Anthony <anthony.dechellis@credit-svisse.com>

Cc: Meister, Hans-Ulrich <hans-ulrich.meister@eredit-suisse.com=>; Shafir, Robert <robert.shafir@credit-suisse.com>
Subject: RE: Americas /-

Thank you, Tony.

we will include the amount in the NNA numbers, | have checked accounting guidelines and have given sign-off for this case.

Best regards,
Rolf Bégli

From'DEL—he“BAnmony(cs) sl -=th2ﬂed!)ythel’ﬂmanent
Lt Dl 1 e I TS Subcommittee on Investigations
To: Bogli Roff (SR) —
Cc: Meister Hans-Ulrich (I); Shafir Robert (CS)
Subject: RE: Americas !
Sensitivity: Private

Dear Rolf,

Sorry for the late reply, in client meetings and client discussions until now. The meeting | just had was with lim Garrity to review- and specifically how we can broaden our current
relationship with all the entities that are connected fo the family.

You can count on my support for whatever is In my power and ability. The request regarding.seems more of an accounting and governance question, changing or making exceptions
to these sorts of policies clearly fall outside my scope of authority. If what you propose falls within the firms guidelines and policies, then | leave the decision to you and the CFO's office.
Again, if we can constructively assist, you have my support. It does put downward pressure on our gross margin as this client is slow ta put meney to work, the return is essentially T-
Bills at the moment, but | will deal with margin issue as long as we all understand the underlying reasons for a decraasing gross margin. )

Just as an update, of the 10B, only 250MM has been put to work in a Halt portfolio (at 40bps), the rest {many proposals and pending investments) is still on hold.....the foundation

established with Fidelity far example still has 28 in cash, pending final Instruction to begin investment. Roughly 1.58 is still in.stock and we hold 7B in treasury securities.
| hope this helps.

Best,
Tony

Anthony DeChellis
Private Banking Americas
+1212 538 7078 (*108 7078)

From: Bbgl, Rolf

Sent: Tuesday, January 08, 2013 11:02 AM
To: DeChellis, Anthony

Cc: Miller, Dale; Meister, Hans-Ulrich
Subject: RE: Americas

Sensitivity: Private

Dear Tony

’ Currently - for Q4 reporting - WMC runs for NNA substantially below expectatians. In terms of your region, latest indication from your regional BI&S team estimates approx, 2.8bn NNA
commpared to a predicted Forecast of 3.0bn which is an excellent result in stormy times. However, in arder to support the PB division, a Further-porﬂon of 0.9bn CHF - fully reported
internally and externally in the Americas region - would be a great favour for our division, Hans-Ueli would be extremely happy if you could support this. | therefore would like to ask you
1o review this position for 04 classification once again. A guarantee for performance neutraliization in case of future outflows for this portion can be taken for granted. For questions
please feel free to contact either directly Hans-Ueli or myself,

Thank you for your cooperation and prompt feedback!
Best regards

Rolf

From: Bdali Rolf (SR) g

Sent: Montag, 7. Januar 2013 18:27

To: Dechellis Anthony (CS)

Cc: Miller Dale {(CS)

Subject: RE: Americas_

Sensitivity: Private

Will get back with the numbers you are asking for.

Best,
Ralf

From: Dechellis Anthony {CS)
Sent: Montag, 7. Januar 2013 18:22
To: Bdgli Rolf (SR)

Cc: Miller Dale (CS)

Subject: RE: Americas_

Sensidvity: Private
Permanent Subcommittee on Investigations

EXHIBIT #28
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Rolf

'm not sure | understand. | have not approved any restatement of AUM from PB Americas. What will be reported externally for PB Americas Q47 Please advise.

Thanks

Tony

Anthony DeChellis = Redacted b)) the Peman,e“t
Private Banking Americas : ' Subcommittee on lnvestigations
+1 212 538 7078 (*106 7078) L

From: Bogli, Rolf

Sent: Monday, January 07, 2013 12:05 PM
Tor DeChellis, Anthony

Subject: FW: Americas [
Sensitivity: Private

Toni,
To start with: Happy New Yéar and all the best for 201311

I'm following up on the e-mail below and would like to confirm that we have a restatement posting for! in the magnitude of roughly 1bn. This seems to be already part of the
forecasted 3bn for Americas. There will be no regional shifts from this case. Please don't hesitate to contact me should there be any guestions.

"Best regards,
Rolf Bogli

From: Bogli Roif (S0)

Sent: Samstag, 22, Dezember 2012 15:28

To: Dechellis Anthony (CS)

Subject: RE: Confidential ; Global Client Segments metrics

Toni,

Let me check on this. | understand your position. To my knowledge, we are only looking into positive potential R-cases without regional shift impacts. | will get back to you.

Best,
" Rolf

From: Dechellis Antheny (CS)
Sent: Samstag, 22. Dezember 2012 01:31

To: Bogli Rolf (50)

Subject: FW: Confidential : Global Client Segments metrics

Rolf

Below yon will read that we have an indication that our NNA may be restated/reduced again. i can not have a repeat of the third quarter. As [ mentioned last time, besides
my other concerns , we need to show the accurate growth figures for the Americas a5 it has an impact on employee moral and our ability to recruit. If you would like to
discuss please let me know. Of course, [ would also have to advise Rob who has been informed we will post NNA of 83 Billien this quarter.

Thanks

4]

—---Original Message—--

From: Parckh, Minesh

Sent: Friday, December 21, 2012 12:16 PM Easiern Standard Time
To: DeChellis, Anthony

Ce: Miller, Dale; Studer, Adrian

Subject: FW: Confidential : Global Client Segments metrics

“HiTony, see below for the answers to your questions. CoTT T e e

On a separate not, Zurich Is looking for more potential NNA pesitions to support the global 2012 year-end disclosure. As a consequence they are looking to transfer more nf-balance
into AUM. Currently the custody balance is USD 2bn of which up to USD 800m will leave the firm for tax payments in April 2013.

Best Regards and Happy Holidays.
Minesh

From: DeChellis, Anthony

Sent: Thursday, December 20, 2012 6:44 PM

To: Parekh, Minesh; Miller, Dale

Cc: Studer, Adrian

Subject: RE: Confidential : Global Client Segments metrics

What are we supposed to learn from this? MP - This is how the region is seen in Zurich, analysis was meant as a feeder into Padman’s analysis !

We have 14% of RM's and 15% of CIF's over SMM? MP - In total, APAC has the greatest concentration on U/HNWI| clients compared to total AUM and total number of CIFs.
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APAC has the greatest concentration of U/HRW accounts per RM? MP — not available

Which region has the highest median CIF size? Household? MP - APAC has on average CHF 4.1MM per CIF versus Americas which is ranked third with 1.4MM.

Anthony DeChellis
Private Banking Americas
+1 212 5387078 (*106 7078)

From: Parekh, Minesh ' 7 7

Sent: Donnerstag, 20. Dezember 2012 21:58

To: DeChellis, Anthony; Miller, Dale
Cc: Studer, Adrian

Subject: Confidential : Global Client Segments metrics

Hi Tony/Dale, piease find below how PB America’s AUM client segments compare to other Business Area’s globally. This is based Assets at the bank as oppased to ather views that

pertain to Net Worth. The analysis was requested by Padman Perumal. Best Regards Minesh

Global Private Banking Client Segment » CHF 5m AUM Overview - October 2012

= Redacted by the Permanent
~Subcommittee on Investigations

Private
Cliznts PB Western
Business Area’ PB Americas | Switzerland PBS PB APAC PB EMEA Eurape Total
AUM {chf) Cliznt Segment CIF % Total |CIF | % Total |CIF % Tetal |CIF |% Total [CIF | % Total |CIF % Total |CIF % Total
>=8m < 10m 0334 | B84%| 77| 0.3%|3.49C] 12.2%| 3748 | 11.0%| 348 | 47%| 2646 | 9.2%)| "3.044| 454%
>= 10m < 26m s 47%| 7| 04% 2.-42| 7.5%|0886| 10.41%| 508| 3.2%| 68| 86%| 8507| 31.0%
>= 26m < 50m 952 1 12%| 5| 0.0%| 849| 22%|*553| 45%| 95F| 1.2%| 5EE| 20%| 32°5) 112%
»=50m < 78m 52| 03%| -| o0o0%| 286| 09%| BC2| 1.7%| 22| 04%| “°7| 04% ".°C 3.9%
»=75m < 100m 74| 0.3% 0.0%| °C° 04%| 3BT | 1.2% 78] 03% 5" | 02% 663| 2.3%
»>= 100m < 250m 6| 0.3%| ©| 0.0%| 242| 08%| €95| 2.2%| "CC| 03% 83| 0.3%| ".;4B8] 4.0%
»=250m < 1b %8| 014%| & 0.0% T 0.2%| 346 1.2% 58| 0.2% 32| 01% 54- 1.9%
»=1b 8| 00%! G| 0.0% 4| 0.0% Cl 02% 8| 0.0% | 00% BC| 03%
Total 4332 | 15.1%) 101 | 0.4%)6,958| 24.2%| 9,207 | 32.1%| 2,980 | 10.4%| 5124 | 17.9%| 28,702 | 100.0%

*. Excludes Swiss Corporats Clisnt end Pension Fund Businzss

Minesh Parekh
CREDIT SUISSE AG

CREDIT SUISSE | Bl Programs,Concepts & Business Analysis, SOI1 2

Eleven Madison Avenue | 10010-3629 New York | United States
Phone +1 212 538 8706 | Fax +1 212 325 8538 | Mobile
minesh.parekh@credit-suisse, com | www. credit-suisse.com
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From: Bluntschli, Thomas <thomas bluntschli@credit-suisse.com>

Sent: Friday, January 11, 2013 11:09 AM

To: Studer, Adrian <adrian.studer@credit-suisse.com>

Subject: AW: RE: WG: NNA

Thanks Adrian

T am convinced that with this enhanced story we will get approval soon from Carlos.
Nice Weekend

Thomas

---— Originalnachricht -----

Vou: Studer Adrian (CS) = Redscted bythe P ¢
An: Bluntschli Thomas (SOT) i e

Subcommittee on Investigations
Gesendet: Fri Jan 11 16:20:28 2013

Betrefl: RE: WG: NNA

Hei Thomas,

We have performed additional analysis on the accounts and enhanced the write up, including the term spread revenues on the cash in
Swyiss accounts, Minesh has sent the an early version of the write up to Roli, followed by a couple of edits from my side not included
by the initial version. Minesh is in conversation with Roli now to ensure that have all we need.

Regards
Adrian

- -—--Original Message--—-
From: Blunischli, Thomas
~ Sent: Friday, Jamuary 11, 2013 12:58 AM
To: Parelch, Minesh; Spih, Roland; Studer, Adrian
Cc: Steiner, Thomas
Subject: RE: WG: NNA
Sensitivity: Private

Minesh, Roli

This is quite difficult to communicate. Given the rather weak ularity, we need to create a more powerful story in the sense of
making more around the existing weak figures in the sense of;gm— consists of xx accounts, all held in the xx branch, covered by 2
senior RMs xx and yy which do high interaction level.......blabla. Might not be relevant but sounds rather good. Furthermore, story has
to include explanations for Carlos in the sense of: PB USA does not yet have a granular client level profitability calculation, hence a
couple of revenue components are not directly attributable to accounts. Nevertheless, for-directly attributable commission and
fees as well as trading revenues amount to USD 7.5bn on an average asset size of xxbn, amounting to 13 bps GM in 2012. Please note

Q ility - including revennes not attributable on client level - will be significantly higher. Blabl also mentioning
IB revenues thanks to relation.

T have a question re term spread. Don't we have lot of cash deposits? If yes, don't we get a huge credit for the term spread out of
treasury revenues? If yes, can't we allocate this benefit to the client pushing GM significantly up?

I guess with this story we might be able to conclude the case.

Thanks for your efforts
Thomas

CS_SEN-DDA4A2608



-—--Original Message-----
From: Parekh Minesh (CS)

Sent: Donnerstag, 10. Januar 2013 23:34

To: Spih Roland (SOTF 2); Studer Adrian (CS)

Cc: Steiner Thomas (CS); Bluntschli Thomas (SOI)
Subject: RE: WG: NNA

Hi Roli, per your request copying in Thomas,

We do not have the account break-down for all the FY 2012 revenues since most of the revenues were generated in IB for the FX
trades USD 7-8m (source RM) and a further USD 3m in PB. We could assume the custody revenue is nominal. If we do this then this
. would mean using the USD 7.5bn as the denominator which on a conservative basis gives 13bp Gross Margin.

Best Regards
Minesh

-----QOriginal Message-----

From: Spih, Roland

Sent: Thursday, January 10, 2013 3:12 PM
To: Studer, Adrian; Parekh, Minesh

Cc: Steiner, Thomas

Subject: RE: WG: NNA

Hi there,

Sorry, but T have to bother you again... Carlos asks for further details with regards to the revenues and assets.

:FOI the discussion with Carlos we split the assets of the client into an AuM and a Custody leg. Within the AuM and Custody leg we
made an additional differentiation as you can see below, Is it possible to get the effective revenues split into these structure somehow?

AuM-leg (USD 7.5bm) / actively advised

1) USD 1.3bn DAF - charity vehicle

2) USD 4.4bn advisory assets reclassified from Custody to AuM earlier this year; approved by Group Finance

3) USD 1.8bn belong to client’s danghter — initial inflow classified as AuM based on active portfolio management (Q2/2012)

Custody-leg (USD 2.0bn)
4) USD 1bn: No advisory services provided, assets will leave the bank in Q1/Q2 for a tax payment
5) USD 1bn: Investible assets which will be used to fund new investments based on Credit Suisse’s advise

Revemues

1)

2y ~

3)
4)
5)

Best regards

Roland T T T I

< Original Message--

From: Studer Adrian (CS)
Sent: Donnerstag, 10, Januar 2013 17:41
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To: Spih Reland (SOIF 2); Parekh Minesh (CS)
Cc: Steiner Thomas (CS)
Subject: RE: WG: NNA

Roli, thank you.
Rgds
Adrian

» v e----Original Message-----
From: Spih, Roland
Sent: Thursday, January 10, 2013 12:13 PM
To: Parekh, Minesh
Cc: Studer, Adrian; Steiner, Thomas
Subject: RE: WG: NNA

Great. Thank you! I will inform you as soon as the final decision has been communicated.

-----Original Message----
From: Parekh Minesh (CS)

Sent: Donnerstag, 10. Jannar 2013 16:50

To: Spih Roland (SOIF 2)

Cc: Studer Adrian (CS); Steiner Thomas (CS)
Subject: RE: WG: NNA

H1 Roli, 12.5bp is confirmed for 2012 AUM. Thanks Minesh

——-Original Message--—-
From: Spih, Roland
Sent; Thursday, January 10, 2013 9:48 AM
. To: Parekh, Minesh
" Ce: Studer, Adrian; Steiner, Thomas
Subject: RE: WG: NNA

Hi Minesh

Thank you for this. We just had the call with Carlos. Basically it looks good. Two things where we need to follow-up:

1) What is the overall profitability on the AuM? We told Carlos it is between 12-15bps as we mentioned in the Q1 discussion. Can
you confirm this?

2) Confirmation that PB USA management is still fine with the reclassification. Rolf Bogli is in charge to confirm this - so no need for
action from your side.

Best regards
Roli

-——----Original-Message

From: Parelkh Minesh (CS)

Sent: Donnerstag, 10, Januar 2013 01:00

To: Spih Roland (SOIF 2)

Cc: Studer Adrian (CS); Steiner Thomas (CS)
Subject: RE: WG: NNA

Confidential Treatment Requested by Credit Suisse CS-SEN-00442610



Note there are around 50 accounts of which 10 have - stock.

. semmmm = Redacted by the Permanent
——Original Message--—- Subcommittee on Investigations
From: Parekh, Minesh

sént: Wednesday, January 09, 2013 6:44 PM
To: Spih, Roland
Cc: Studer, Adrian; Steiner, Thomas

Subject; RE: WG: NNA

Roland

Longstanding and strategic client relationship with Credit Suisse which now has new dynamics with the _

Investments have now occurred in Holt, Treasuries and Equities from the proceeds of the—stock position that the
RM has been liquidating over the past 6 months.

The key event for PB USA, the clients wealth manager of choice, occurred on February 22, when the client made his final decision to

abandon his plans to move his residency from the USA to Switzerland and he decided to continue to reside in the USA and to remain a
US tax persoiL.

We did not include all the client assets as Net New Assets for Credit Suisse at that time due to the undefined nature of the tax liability
and the potential for the clients to withdraw assets to diversify their risk. We now have more information on the tax liability which is
expected to be in the region of USD 800m. This leaves a potential additional USD 1.2 bn in assets classified as custody. This is
currently held in stock which will be Hquidated to reduce concentration risk as well as fo fund other investments.
‘We request to re-classify USD 1 bn to AUM based on this defined tax liability being more tangible and the PB opportunity to further
invest the assets into the Holt programs as well as other assets.

Lét me know if you need more.

Regards
Minesh

-----Original Message-—----

From: Studer, Adrian

Sent: Wednesday, January 09, 2013 4:05 PM
To: Parekh, Minesh; Steiner, Thomas

Cc: Spih, Roland

Subject: RE: WG: NNA

Just got off the phone with Thomas - the plan is to present the case to Group Controlling tomorrow and thus the work as outlined
below is critical.

The tenor of the message should be that the relationship with-has evolved in a positive way and fully supposts the advisory role
of the bank. We feel comfortable, after a more conservative assessient earlier in the year, that the remaining free investable assets
can be reclassified to AuM. The listed trigger events and investment activities (emphasis on the different events rather than the
absolirte amounts) are supporting the conclusion that this is a very strong client relationship. We are deciding to keep $900mm in

gustody for anticipated tax payments and other miscellaneous expenses. The whole client relationship and thus all freely investable
assets are now considered AuM,

In addition to the write up it is important to provide an over view of the number of CIFs or asset positions and type of investments
they represent. ‘Also information has to be provided on how many additional asset positions we are now re-classing. This

information should be readily available from the monthly spreadsheets and should be included as part of the material forming the basis
for the discussion with Group Controlling

M em i darmtim] Tramtraemsemt Damiiactad Ryv Cradd Qricens
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) . == = Redacted by the Permanent
-----Original Messagg----- : A
Brot: Stofer; Adtan Subcommittee on Investigations

Sent: Wednesday, January 09, 2013 4:45 PM
To: Parekh, Minesh; Steiner, Thomas; Spah, Roland
Subject: RE: WG: NNA,

As discussed with Minesh a few minutes ago, the amount is $1bn and not CHF.
Separately, we have been asked to prepare documentation for a possible presentation of the case to Group Controlling.

Minesh will lead the preparation of a document containing trigger events in Q3 and Q4 of 2012 that support the reclassification of the
remaining free investable assets in the relationship. We have to provide a list of investment events including HOLT
investments, sales o hares, reinvestment in Treasury securities, and other investment activities. Input from Jim H and Jim M
might be critical. Key is the message that of the remaining custody assets, after subtracting anficipated tax payments and other
expenses of about $900mm, represent freely investable assets that we can reclassify from custody to AUM based on the overall
relationship and the listed trigger events. A key comment would also be the statement that the relationship is evolving according to
plan, providing evidence of a strong customer relationship.

Tf necessary, Roli can then finalize the documentation tomorrow morning N time and first thing in the morning NY business hours
we can then touch base one more time before Roli and or Thomas approach Group Controlling.

Regards
Adrian

-----Original Message-----
From: Studer, Adrian

Sent: Wednesday, January 09, 2013 1:59 PM
To: Parekh, Minesh; Steiner, Thomas; Spah, Roland
Subject: Fw: WG: NNA

Please execute and confirm execution with chf 1 bn.
Thank you

Adrian Studer

Managing Director

Private Banking
Credit Suisse

- Fel +1212 32512852
—  Mohile

From: Bluntschli, Thomas

—— To: Studer, Adrian; Spah, Roland T
Sent: Wed Jan 09 12:42:11 2013
Subject: WG: NNA

Pls find below instructions
Many thanks for execution

Confidentiz] Treatment Reauested by Credit Suisse - CS-SEN-00442612



Régards
Thomas

----- Onginalnachricht -----

Von: Schiiepp Patrick (SOPF)

An: Bluntschli Thomas (SOIL)
Gesendet: Wed Jan 09 18:23:41 2013
Betreff: NNA

Thomas

Bitte gemaess CEQ/CFOQ Call-Besprechung von HUM/Rolf NNA PB Americas-Verbuchung (1.0bn) ausloesen, danke
Patrick Schueepp
sent by Blackberry

Confidential Treatment Requested by Credit Suisse CS-SEN-00442613



To: Shafir, Robert <robert.shafir@credit-suisse.com=>

From: Vasan, Philip </O=CREDIT-SUISSE/QOU=GL/CN=RECIPIENTS/CN=PVASAN>
Ce: :

Bce: :

Received Date: 2013-06-10 18:21:15 EST

Subject: RE: Feedback from new RMs

Agreed. Tuming heat up on NNA. Although most of the gross ouftflows are due to special sits_tax
payment, deal rolloffs) rather than transfers to competitors (two RMs aside), the small net increase is still not
OK. | don't think this team really campaigns for the business — yet.

Phil ‘ | e = Redacted by the Permanent
Subcommittee on Investigations

From: Shafir, Robert

Sent: Monday, June 10, 2013 7:13 PM
To: Vasan, Philip

Subject: RE: Feedback from new RMs

That is good to hear. We need some fresh blood and some nna.

-—-Qriginal Message-—---
From: Vasan, Philip

Sent: Monday, June 10, 2013 05:41 PM Eastern Standard Time
To: Shafir, Robert

Subject: Feedback from new RMs

Raob

Met with new lateral RM recruits on their first day to get them to think differently from the start. Feedback
below

“FromAflen; Perefope ™~~~ -7 7 T T mm e e
To: Vasan, Philip
Subject; Feedback from PBUSA QuickStart!

Philip, | thought you would like to see the comments and overall score (on a 1-5 scale) from last week's

QuickStart, The commenis are very nigh praise inaeed.

Permanent Subcommittee on Investigations

EXHIBIT #30
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