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On June 3, 2011, GAO issued a report titled “Small Business Contracting: Action Needed by
Those Agencies Whose Advocates Do Not Report to Agency Heads as Required.” In its report,
GAO found that seven of the sixteen agencies under review failed to comply with the Office of
Small and Disadvantaged Business Utilization (OSDBU) provisions in the Small Business Act,
which require OSDBU directors to report directly to the head of an agency.

1. What is the potential negative impact for OSDBU offices and small businesses that may
result from these agencies’ noncompliance with the provision of the law identified in
GAQ’s report?

Answer:

Having direct access to the highest levels of the agency is extremely important in order to
be an effective OSDBU Director, and that is why the Small Business Act requires that an
OSDBU director report directly to the head or deputy head of an agency. In my role as
OSDBU Director at USAID, I report directly to the Deputy Administrator and participate
in senior management meetings several times a week. This gives me direct access to the
agency’s senior level leadership on a regular basis and has allowed me the opportunity to
establish strong working relationships with each of them. It also sends a strong message
to the rest of the agency that the agency leadership is supportive of, and attentive to,
small business initiatives. This, in turn, allows me greater access to other leaders
throughout the agency.

2. Does having a director who does not report directly to the agency head undercut the
authority of the OSDBU director?

It is difficult for me to comment directly on the authority of OSDBU Directors at
agencies that are not in compliance since I have not worked in that type of organization.
However, | can say that OSDBU Directors face unique challenges on a daily basis;
without direct access to the agency head or deputy, | believe that it would be much more
difficult to advocate effectively for small businesses.



